QAP update — recommended changes from

the NC Multi-Sector Plan for Aging housing workgroup

Questions: Contact Carissa Johnson johnson.carissa@gmail.com

Senior Housing suggestion (could also be applied to all housing in hon age-restricted projects)

Problem

Recommendation

Most multifamily projects (including
affordable projects) include Type B units,
which offer limited bathroom and kitchen
features to accommodate older adults.
Allowable bathrooms are small and have
limited maneuvering room to
accommodate people who use walkers or
wheelchairs; the kitchens have just
standard features.

Enhance all Type B units (or a portion in each
development) so that they better accommodate
older adults and allow them to extend their
tenancy.

There is generally little certainty that a
resident with a particular need would be
able to secure a unit with particular useful
features. For instance, residents who need
or prefer curbless showers may not be
assigned a unit with those features. Moving
to alternate units is a rare affordance,
because turnover is minimal.

Consequently, adaptability within a unit would be a
useful option in order to maintain residents in place
for as long as possible in a manner that is safe and
that maintains independence and ease of use. Can
tubs be installed for easy conversion to curbed or
curbless showers later? Can lowered worksurfaces
be included or added? E.g., fold down-up counters.

Tight spaces in many Type B unit
bathrooms make it impossible to use with
walkers, wheelchairs, or with an assistant.

Make all bathrooms in Type B units more like Type
B bathrooms.

Reconfiguring to allow for outswinging bathroom
doors can save space within the bathroom adding
maneuvering space.

Typical wall blocking in bathrooms provides
limited locations for useful and safe grab
bar placement.

Provide solid 3/4 inch plywood from 12 inches aff to
48 inches high for blocking at all toilets and
tub/shower units for grab bar installation




This change could save the property management
company from incurring more reno expense by way
of a reasonable request.

Typical grab bars that are used suggest
public restroom finishes and sizes.

Install 1 %2 diameter bars in a color that gently
contrasts with the wall or bathing fixture.

Traditional vanity cabinets prevent people
who are seated from proper access to the
sink.

Include an adaptable vanity cabinet/plumbing to
allow a seated user to pull under.

Using sink arrangements with removable base
cabinets would allow someone to sit while using
the sink and would provide increased maneuvering
space in the bathroom.

Reaching high and low for stored items -can
be a strain on older adults who may have
limited reach range and balance issues.
Traditional storage options put seniors at
risk for falls.

Reaching high and low for stored items -can be a
strain on older adults who may have limited reach
range and balance issues. Traditional storage
options put seniors at risk for falls.

Solution

— Enhanced use of storage options between 18” —
48” high:

full extension drawers in base cabinets
instead of door bases,

pull out shelves in base cabinets,

full height storage cabinets, or pantry style
storage with pull out drawers

Microwaves located over stoves present
reach and safety problems for those with
limited reach range, and limited arm and
hand strength. Taking hot items out of
microwaves that are located above the
shoulders introduces opportunities for
breakage and burns.

Provide counter top space for a microwave.

Install wall mounted microwaves (with operating
controls between 36” - 48” H), or

undercounter microwaves

Rear control stoves are harder to see,
harder to reach, and require that users
reach over hot burners.

Front control/knob control stoves are easier to see
and use, and safer than rear control stoves because
they reduce the amount of reaching (which can be




a strain), place the controls in the easiest location
for viewing, and reduce the frequency of reaching
over hot stove items and burners to adjust stove
functions.

Older eyes require more light and more
attention to glare.

LED lighting systems seem to provide the best
combination of brightness and light quality. Using
indirect lighting is a good way to avoid glare. For
good color get a correlated color temperature of
2700 to 3500 K and with a color rendering index or
CRI of at least 80.

Foot-candle Recommendations

Area or activity Over 65
years old
Passageways 8
Conversation 10
Grooming 60
Reading/Study 100
Kitchen Counter 150
Hobbies 200

Add under wall cabinet lights in all kitchens.

Suggestions for all multi-family housing

Recommendation

Why

hearing impaired units, currently those are

overlapping with the fully accessible units, a
instead meet those requirements to be built
into type B units to preserve fully accessible

units. We believe these upgrades could be

Separate fully accessible units and visual and  |Right now, any audio/visual unit would also be

fully accessible. Often, an individual would not
nd [require that level of accessibility and it is much
easier to add audio/visual accessibility aides as
opposed to adding fully accessible

requirements such as roll in showers, wider




achieved through a reasonable modification,
rather than requiring fully accessible,
wheelchair-accessible roll-in showers.

door frames, cabinets that allow for a
wheelchair to roll in. In practice, this means
that it is possible for an individual who does
not really need the fully accessible benefits will
be able to have that unit due to the
audio/visual aides and this will take another
fully accessible unit off the market for a person
who does need those features.

We are asking for HFA to increase 1-bedroom
unit production at each development. We do
not have enough one-bedroom units, and
people are waiting.

This will help us comply with Olmstead
Settlement Agreement for individuals to move
from congregate living (Adult/Family care
homes) into integrated communities of choice
and the NC DHHS Strategic Housing Plan in the
production of 3400 Permanent Supportive
Housing Opportunities for individuals with
disabilities and the established prioritized
populations (e.g., TCL, MFP, Homeless adults
with disabilities. (need expansion on this)

Never install microwave over the stove (Richard
- how do we describe where to install
microwave?)

In researching other places to install a
microwave versus over a stove, | found a couple
of options, replace a lower cabinet with a built-
in shelf or create a built-in space in the corner
of a countertop.

Increase in fully accessible wheelchair
accessible roll-in shower units from 5% to 10%
(ref (F)(3)) section in QAP.

This will also assist the state with meeting the
Olmstead Settlement, specifically assisting
individuals with leaving Adult Care Homes and
requiring these accessibility features.




