
 

October 28, 2026 

Tara Meredith 
North Carolina Housing Finance Agency 
3508 Bush Street, Raleigh, NC 27609 
Via email: rentalhelp@nchfa.com 

Re:  Comments on the First Draft 2027 Qualified Allocation Plan 

Dear Ms. Meredith: 

The Institute of Real Estate Management (IREM®) is a professional association for real estate 
managers founded in 1933. IREM awards the IREM Certified Sustainable Property for Affordable 
Housing (CSP for Affordable Housing) certification.  

The certification is the affordable housing edition of the IREM CSP program for existing properties, 
which has been in operation since 2015 and has certified more than 900 market-rate multifamily 
communities. IREM has three chapters in North Carolina: IREM Western North Carolina, IREM 
North Carolina Piedmont, and IREM Greater Raleigh-Durham, representing almost 450 members 
across the state. 

Thank you for the opportunity to comment on the First Draft 2027 Qualified Allocation Plan. We 
offer two comments and also write in support of recommendations submitted by others. 

Appendix B: verifying performance after occupancy 
North Carolina already requires substantial third-party verification during design and construction. 
Certification must be "verified by an independent, third-party expert who assists with project 
design, verifies construction quality, and tests completed units." Third-party raters must conduct 
blower-door testing on the greater of 10% of units or eight units, representing different unit types 
and building locations. Units that fail must be reported to the Agency at the time of failure. 

These requirements verify how a property was designed and built. The draft plan and Appendix B, 
however, do not require benchmarking, submission of utility data, or recertification after 
occupancy. As a result, the Agency receives extensive verification at construction but no subsequent 
verification of actual operating performance. 

The CSP for Affordable Housing builds on construction-stage verification. Its prerequisites include 
blower-door testing of envelope air leakage, measured ventilation airflow, and a whole-building 
energy model stamped by the engineer of record. These requirements are verified when the 
property is placed in service, with units for testing selected by IREM rather than the applicant. 

The key difference comes after occupancy. In year three, the property submits three years of 
measured operating data. For new construction, performance is evaluated against the stamped 
design model. For rehabilitation, it is measured against the property’s pre-retrofit baseline. 
Certification is valid for three years and can be renewed only after performance is verified again. 



Recertification does not repeat the construction-stage tests. It evaluates how the property actually 
performed in operation. 

We encourage the Agency to consider requiring or recognizing a means for applicants to 
demonstrate energy performance after occupancy using measured operating data, rather than 
relying only on verification at construction completion. 

Scoring: third-party green certifications 
Self-Help has asked the Agency to consider awarding points for a "binding commitment to third-
party green certifications beyond Energy Star." We support that recommendation. If the Agency 
adds such points, we ask that the CSP for Affordable Housing be included among the qualifying 
certifications. 

There is a clear basis for its inclusion. The CSP for Affordable Housing is based on verified 
performance after occupancy and can be renewed only after performance is verified again at each 
three-year recertification. Points for the certification would therefore recognize demonstrated 
operating performance, not only a commitment made before occupancy. 

Chatham County has also asked the Agency to consider recommendations from professional 
organizations on energy efficiency. We offer these comments in that spirit and would be glad to 
provide the full CSP for Affordable Housing criteria for staff review. 

Energy and water are among the largest controllable costs in a multifamily operating budget. 
Continued verification after occupancy helps owners identify and correct operating problems that 
can affect net operating income and debt service capacity. It also helps ensure that expected energy 
and water savings continue after residents move in. 

Under either approach described above, IREM and the property owner would remain responsible 
for the CSP for Affordable Housing. The Agency would not be responsible for administering the CSP 
for Affordable Housing or verifying compliance with the certification’s requirements. 

Thank you for considering these comments. 

Sincerely, 
 
 
 
Todd Feist 
Director, Sustainability Programs 
Institute of Real Estate Management 
tfeist@irem.org  |  sustainability@irem.org 

Enclosure: IREM Certified Sustainable Property for Affordable Housing, North Carolina edition (3 
pages). 
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