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Executive Summary

ES-05 Executive Summary - 91.300(c), 91.320(b)

1. Introduction

The North Carolina Consolidated Plan 2021-2025 was developed in accordance with the Consolidated
Plan regulations set forth in 24 CFR Part 91 and with the requirements set forth by the U.S. Department
of Housing and Urban Development (HUD). The Consolidated Plan serves two purposes. First, it is the
planning document that guides the North Carolina Consolidated Plan partners in addressing housing and
community development needs across the state for the next five years, using the allocated funds
received from the HUD. Secondly, this plan serves as a tool to inform a variety of stakeholders —
including HUD, state and local officials, non-profit and advocacy organizations, and the residents of
North Carolina — of the need for improving the living conditions for our state’s residents, especially the
very low, low, and moderate-income populations. North Carolina also developed the Analysis of
Impediments to Fair Housing (Al) to accompany the Consolidated Plan. The Al identifies barriers to fair
housing and affordable housing in the state and provides strategies to address each. A copy of the
approved Consolidated Plan 2021-2025 which includes the 2021 Annual Action Plan, and the North
Carolina Al will be posted on the North Carolina Department of Commerce's website at
Www.nccommerce.com.

The 2021-2025 North Carolina Consolidated Plan includes five programs funded by HUD: the Community
Development Block Grant (CDBG) program, the HOME Investment Partnerships (HOME) program, the
National Housing Trust Fund (NHTF), the Emergency Solutions Grants (ESG) program,and the Housing
Opportunities for Persons with Aids (HOPWA) program. Additionally, the State is also administering the
CDBG Disaster Recovery (CDBG-DR) programs. Also, in 2021, North Carolina received a late award of the
Recovery Housing Program (RHP) which funds activities that will provide stable housing for persons
recovering from substance abuse disorders. RHP will be described in a separate Action Plan scheduled
to be released later in 2021. Lastly, the State is also implementing CARES Act funding for CDBG
Coronavirus (CDBG-CV), ESG Coronavirus (ESG-CV), and HOPWA Coronavirus (HOPWA-CV). These funds
were included in an amendment to the North Carolina 2019 Annual Action Plan, but updates will be
provided in subsequent annual reports.

The Consolidated Plan, its related Annual Action Plans, and Consolidated Annual Performance and
Evaluation Reports (CAPER) are developed by the North Carolina Plan Partners. The partner state
agencies include the North Carolina Department of Commerce which administers the CDBG and RHP
programs, the North Carolina Housing Finance Agency which administers the HOME and NHTF
programs, and the North Carolina Department of Health and Human Services which administer the ESG
and HOPWA programs. The North Carolina Office of Recovery and Resiliency (NCORR) of the
Department of Public Safety is also consulted for progress pertaining to the CDBG-DR program.
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Since the previous Consolidated Plan, North Carolina has experienced many changes. Specifically, NC
had multiple natural disasters including hurricanes, flooding, and forest fires. 2020, however, presented
the greatest challenge as the state prepared for and responded to the public health emergency caused
by COVID-19. These unanticipated incidents highlighted housing and community development gaps such
as the need for more short-term and affordable permanent housing, the need for water and sewer
system improvements, and the need for more jobs for low-to-moderate residents throughout the state,
but even more so in the rural areas defined as municipalities with populations at or below 50,000 and
counties with populations at or below 200,000.

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview

In response, North Carolina will strategically invest its federal and state resources, partner with public
and private organizations, and leverage non-governmental funds to alleviate critical housing, economic,
and community development problems for North Carolina’s households. This will be achieved through
the following five goals:

1. Increase Housing Affordability and Availability: The affordability and availability of decent housing
stock remains a dominant need in North Carolina. Among other needs, COVID-19 highlighted the
importance of housing stability and the need for quality short-term, transitional, and permanent
housing stock. Further, the Housing Needs Assessment revealed that NC is a growing state, particularly
in urban areas and its elderly and Hispanic and Asian populations; housing costs are unaffordable for
380,000 low-income owner households and 505,000 low-income renter households; housing
overcrowding is substantial; and over 9,300 individuals are homeless in the state.

In response, NC will strive to preserve and develop quality, affordable housing by increasing affordable
rental homes, providing access to homeownership, and improving owner-occupied housing.

2. Provide Suitable Living Environment: While quality housing is essential, a suitable living environment
is also. NC will support the provision of a suitable living environment by funding infrastructure
especially water and sewer improvements to address deteriorated systems; providing public services
such as short-term housing, emergency payments for rent, mortgage, and utilities, and food
distribution; and preserving and creating public facilities such as community centers, parks, transitional
housing, supportive housing, and emergency shelters.

3. Expand Economic Opportunity: NC will use its resources to spur economic development by creating
and retaining jobs.

4. Stimulate Housing and Economic Inclusiveness: NC completed its Analysis of Impediments to Fair
Housing (Al) as a part of the Consolidated Planning process. NC will move forward with the Al strategies
to address barriers to fair housing. Additionally, NC will develop and implement Fair Housing and Section
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3 plans which encourages grantees to include fair housing and Section 3 plans as a funding requirement
primarily for CDBG projects.

5. Respond to, Prepare for, and Prevent COVID-19 Pandemic Needs: NC has received CARES Act
funding to respond to, prepare for, and prevent COVID-19. NC agencies will use the CARES Act, future
federal funds, and existing federal programs to respond to the evolving needs linked to the public health
emergency.

3. Evaluation of past performance

Through its five core programs, the state demonstrated continued success to assist low-to-moderate
income persons and households. The NC Department of Commerce provided direct housing assistance
to households. Considering all of NC Commerce’s programs, including infrastructure, urgent needs, and
other community development activities, households were aided ranging from clean drinking water,
improved public services, and financial literacy training to help lift them out of poverty, to employment
possibilities that were non-existent prior to the business moving to where they lived, and access to
medical and dental care that was previously unobtainable. HOME funding continued to provide housing
opportunities through down payment assistance, housing rehabilitation, and other housing programs to
enrich and improve the quality of life of low to moderate income persons across the state. ESG and
HOPWA continued to address the needs of the most critically distressed citizens of North Carolina by
providing shelter to the state’s homeless population and individuals with special needs including those
with HIV/AIDS and other related needs. The programs designed by each agency to address needs
ranging from the most critical to moderate had a major impact on the citizens of this state as has been
outlined each year in the Consolidated Annual Performance Evaluation Report (CAPER).

4. Summary of citizen participation process and consultation process

As required, the NC Consolidated Plan Partners consistently involve the public throughout the public
participation process as outlined in the approved Citizen Participation Plan. Comments received
pertaining to the Consolidated Plan and the Analysis to Impediments to Fair Housing Choice (Al) will be
maintained as required with N.C Public Records Law as outlined in North Carolina General Statutes.
When comments are made about specific agency programs, that agency provides a written response.
The draft of each document and the final documents are posted on the NC Commerce website at
www.nccommerce.com .

Public Engagement Efforts for Al: As a continued effort to gain public input on the development of the
Analysis to Impediments to Fair Housing Choice, a statewide survey was conducted using Survey
Monkey during the summer of 2020. All information pertaining to public notice for the Analysis to
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Impediments to Fair Housing Choice was distributed in both English and Spanish languages to ensure
access to persons with limited English proficiency. No additional requests were made for information to
be provided in other languages. A virtual public hearing was held on April 22, 2021. There were
approximately 20 participants. No public comments were received during the public comment period
which ended April 29, 2021.

Public Hearing for the NC Consolidated Plan 2021-2025: A virtual public hearing was conducted on
April 22, 2021, for the five-year plan. Approximately 20 participants attended the session. The public
comment period ended on April 29, 2021. Public comments were received and are included in the
Citizen Participation attachment of this document.

5. Summary of public comments

A virtual public hearing was held on April 22, 2021 for the NC Analysis of Impediments to Fair Housing
and the NC Consolidated Plan 2021-2025. Both documents were also posted on the NC Commerce, NC
Housing Finance Agency, and NC Department of Health and Human Services websites beginning March
26, 202, and closing on April 29, 2021 for public review and comment. The State received three public
comments. The comments are included in the Citizen Participation Summary attached to this
document.

6. Summary of comments or views not accepted and the reasons for not accepting them
All public comments were received and considered in preparation of the Consolidated Plan.
7. Summary

In sum, between 2021 and 2025, the state of North Carolina will use the information acquired from the
updated Analysis of Impediments, Housing Needs Assessment, Market Analysis to address the critical
housing, community, and economic needs for low-to-moderate income persons and households. This
will be accomplished through five key goals: (1) increase housing affordability and availability; (2)
provide a suitable living environment through the provision of public services and public facilities; (3)
Expand economic opportunities; (4) stimulate housing and economic inclusiveness; and (5) respond to
needs pertaining to the COVID-19 pandemic.

Over the next five years, North Carolina will continue with its disaster relief efforts. The destruction
caused by hurricanes and flooding greatly exasperated the wide range of housing, infrastructure, and
economic issues described throughout the North Carolina Consolidated Plan. Post disaster, FEMA, HUD,
and partner State agencies generated a detailed disaster recovery and mitigation unmet needs
assessments. Those assessments, as well as how the state will apply federal dollars to the unmet needs
are reflected in the substantial actions plans to support each of the three grants created by Public Laws
114-254 and 115-31 (Hurricane Matthew, $236,529,000); Public Laws 115-254 and 116-20 (Hurricane
Florence, $542,644,000); and Public Laws 115-123 and 116-20 (Hurricane Matthew Mitigation,
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$168,067,000 with a supplemental allocation expected for $34,619,000 for Hurricane Florence
Mitigation). All action plans are available on the ReBuild NC website at
https://www.rebuild.nc.gov/action-plans and are available in English and in Spanish. Each Action Plan
was subject to its own public comment period before finalization and approval by HUD.
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The Process

PR-05 Lead & Responsible Agencies 24 CFR 91.300(b)

1. Describe agency/entity responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source

The following are the agencies/entities responsible for preparing the Consolidated Plan and
those responsible for administration of each grant program and funding source.

Agency Role Name Department/Agency
CDBG Administrator North Carolina NC Department of Commerce
HOPWA Administrator NC Department of Health and Human
Services
HOME Administrator North Carolina NC Housing Finance Agency
ESG Administrator NC Department of Health and Human
Services
North Carolina NC Housing Finance Agency

Table 1 — Responsible Agencies
Narrative

NC Commerce serves as the lead agency for the Consolidated Planning process in the State of North
Carolina. As of February 2021, NC Commerce is under the leadership of Secretary Machelle Baker
Sanders.

Additionally, North Carolina receives supplemental funds of Community Development Block Grant
(CDBG) for disaster relief and mitigation. The North Carolina Office of Recovery and Resiliency (NCORR)
serves as the state's CDBG-DR and CDBG-MIT Administrator.

Consolidated Plan Public Contact Information

The public contact information for the NC Consolidated Plan is:

Valerie D. Moore, CDBG Section Chief

Rural Economic Development Division (REDD)

NC Commerce

301 North Wilmington Street, 4th Floor
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4346 Mail Service Center
Raleigh, NC 27699-4346
(919) 814-4673 (office)

valerie.moore@nccommerce.com
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PR-10 Consultation — 91.100, 91.110, 91.200(b), 91.300(b), 91.200(1) and
91.315(1)

1. Introduction

Consultation and coordination among other state agencies and nonprofits have become increasingly
important due to new federal funding streams such as CARES Act and the American Rescue Plan Act
funds, natural disasters, and the public health emergency due to COVID-19. To increase coordination,
the state has several housing and community development policy bodies including the Interagency
Council for Coordinating Homeless Programs (ICCHP), and the North Carolina Housing Partnership. The
Governor also established an oversight entity called the NC Pandemic Relief Office, in the NC Office of
State Budget. For the State's Consolidated Planning efforts, the NC Plan Partners oversee the planning,
implementation, and reporting for HUD CPD programs. In this role, the NC Plan Partners specifically
sought input and consulted with COC's, CDBG grantees, ESG grantees, the 15 HIV/AIDS service
organizations, local health departments, mental health and substance abuse provides, Family Health
Centers, and public housing authorities, in addition to the broader public while developing the 2021-
2025 Consolidated Plan.

Provide a concise summary of the state’s activities to enhance coordination between public
and assisted housing providers and private and governmental health, mental health and
service agencies (91.215(l))

The state encourages participation among housing professionals, non-profit agencies, local government
entities, and service agencies. The state has a coordinated planning process with its other HUD formula
recipients in developing all HUD required plans. The NC Plan Partners have consistently reached out to
other organizations such as the North Carolina Coalition to End Homelessness, NC Justice Center, and
Legal Aid of North Carolina. The state solicits feedback during the comment phase of each plan by
posting information on multiple websites. Information is also shared through listservs and contact data
bases. The state conducted regional meetings seeking feedback of its Analysis of Impediments to Fair
Housing Choice Plan and will hold one final public meeting prior to submission of the Consolidated Plan,
Annual Action Plan, and Analysis of Impediments.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness

The NC Department of Health and Human Services coordinates with the NC Coalition to End
Homelessness to provide fiscal and programmatic assistance to local Continua of Care (CoC). The
Coalition also serves as an advocate on behalf of CoCs regarding policy and funding. Frequent dialogue is
maintained with members of the CoC and the Coalition to End Homelessness. Specifically, within the
RFA, each CoC makes recommendations to the state in determining local priority needs, funding,
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performance standards and outcomes for chronically homeless individuals and families, families with
children, as well as veterans. Each CoC membership is composed of representatives that serve and
advocate for the provision of services to homeless persons. Membership includes homeless providers,
local departments of social services and mental health, city and county agencies, housing and
community developers, and staff representing corrections, domestic violence, public housing
authorities, hospitals, and veterans.

Describe consultation with the Continuum(s) of Care that serves the state in determining how
to allocate ESG funds, develop performance standards and evaluate outcomes, and develop
funding, policies and procedures for the administration of HMIS

See the response to the previous question. This initiative is coordinated by the NC Department of Health
and Human Services.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdictions consultations with housing, social service agencies and other
entities
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Table 2 — Agencies, groups, organizations who participated

Identify any Agency Types not consulted and provide rationale for not consulting

Not applicable

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan Lead Organization How do the goals of your
Strategic Plan overlap with the
goals of each plan?

Continuum of Care

Table 3 — Other local / regional / federal planning efforts
Describe cooperation and coordination among the State and any units of general local

government, in the implementation of the Consolidated Plan (91.315(l))

The State of North Carolina develops, implements, and reports on the Consolidated Plan through the
North Carolina Plan Partners. The NC Plan Partners consists of the North Carolina Department of
Commerce (the lead agency), the North Carolina Housing Finance Agency, and the North Carolina
Department of Health and Human Services. Additionally, these agencies seek input from the NC
Department of Environmental Quality, the Broadband Infrastructure Office of NC Department of
Information Technology, and the NC Office of Recovery and Resiliency of the Department of Public
Safety. In 2019, the NC Plan Partners also conducted a survey seeking input on statewide housing and
community development needs. Additionally, in 2020, an online survey was conducted seeking
information on affordable housing barriers and fair housing issues. As a part of the 2021-2025 Analysis
of Impediments to Fair Housing development, focus groups were held that included local governments,
Council of Governments, homeless service providers, and grant administrators. Lastly, all Consolidated
Plan related documents are posted for review and comments on the North Carolina Commerce website
and the UNC School of Government ListServ for city and county managers. The drafts are also emailed
to stakeholders that include local governments, COCs, consultants, and other state agencies.

Narrative (optional):

North Carolina is committed to narrowing the digital divide. In 2015, the Broadband Infrastructure Office
(BIO), in the NC Department of Information Technology (NCDIT), was established to serve as a statewide
resource for broadband access, overseeing the State Broadband Plan for North Carolina. In recent years,
the BIO team has leveraged state and federal funds to expand access to high-speed internet. Through
the GREAT grant program, NC has invested $56 million to bring broadband access to over 28,000
households. In addition, BIO has leveraged more than $237 million in federal funds to expand access.
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The BIO team also responded to the COVID-19 pandemic by participating in efforts to close the
homework gap in NC and connect students to broadband through the NC Student Connect partnership.
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In September 2020, NC Commerce met with the North Carolina Broadband Office to explore ways the
two agencies could coordinate increasing broadband services in rural areas by using funding sources
such as CDBG and CDBG-CV. Prior to this effort, NC Commerce launched a broadband pilot program as a
public facilities improvement activity using CDBG funds. Two communities were selected: the Town of

Windsor (east) and the Town of Belmont (west).
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On May 19, 2021, Gov. Cooper announced his plan to invest $1.2 billion in American Recovery Plan
(ARP) funds to close the digital divide in North Carolina by 2025.
https://governor.nc.gov/news/governor-cooper-releases-american-rescue-plan-investment-
recommendations While NC’'s economy recovers from the COVID-19 pandemic, the gap between
residents enjoying economic growth and those struggling to secure jobs, find housing, and pursue
educational resources is widening. The funds will provide access to affordable, high-speed internet in
every corner of the state and will ensure high-speed internet is equitably adopted and residents are able
to access education, healthcare, and business opportunities. NCDIT's expanded Broadband and Digital
Equity division will be charged with executing the governor's plan, including spending $165 million on
efforts to achieve digital equity and literacy for all North Carolinians.
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The plan will connect 98% of NC households to high-speed internet infrastructure, support 80% of NC
households' subscriptions to affordable broadband service and allow 100% of households with children
to subscribe, permanently closing the homework gap in North Carolina. Additional details of the plan are
available here: https://www.ncbroadband.gov/digital-divide. Funding under the Coronavirus State and

Local Fiscal Recovery Funds (SLFRF) under ARP must be obligated by December 31, 2024 with projects
completed by December 31, 2026.
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BIO also works closely with local communities across the state on broadband planning through its
Technical Assistance program. The Community Broadband Planning Playbook outlines a planning
process including facilitation of conversations between local stakeholders and broadband providers
https://www.ncbroadband.gov/technical-assistance/playbook. BIO also coordinates with broadband
providers on broadband mapping efforts. Various mapping information can be found on the State NC
One Map: https://www.nconemap.gov/pages/broadband .
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PR-15 Citizen Participation — 91.105, 91.115, 91.200(c) and 91.300(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

The State of North Carolina encourages citizens to participate in the planning, implementation, and assessment of the Consolidated Plan for HUD
Community Planning and Development programs. This plan describes how this participation will be encouraged.

During the development of the plan, the development of any substantial amendments, and prior to submission of the annual performance
report to HUD, the state solicits the views and proposals of citizens and interested groups and agencies at meetings and public hearings.

Notices for meetings and public hearing shall include:

(1) The subject of the meeting;

(2) Amount of funds anticipated to be available and range of eligible activities;
(3) Estimated benefit to low-and-moderate income persons;

(4) Information needed by citizens to make informed comments, or in cases where extensive information will be the subject of comment,
where the information is available for inspection;

(5) Time and location of the meeting and/or virtual access during the public health emergency;

(6) The address and telephone number where special populations (persons with disabilities or non- English speaking persons) may request
auxiliary aids or assistance;

(7) The address where written comments may be submitted, and the time frame of the comment period for the subject of the meeting;

(8) The telephone number where persons may request additional information; and
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(9) Atelephone number or web link for constituents to participate in public meeting if the meeting is in-person and they are unable to travel.

Citizen Participation Outreach

public hearing and
invite public
comments on the
Consolidated Plan
2021-2025. Ads
appeared in the
Triangle Tribune,
Charlotte Post
(online only), and
Citizen Times.

Sort Ord | Mode of Outrea | Target of Outrea Summary of Summary of Summary of comme URL (If applicable)
er ch ch response/attendanc | comments receiv nts not accepted
e ed and reasons
1 Newspaper Ad Non- The purpose of the 0 Not applicable
targeted/broad three newspaper ads
community were to advertise the

Consolidated Plan

OMB Control No: 2506-0117 (exp. 09/30/2021)

North Carolina

17




Sort Ord
er

Mode of Outrea
ch

Target of Outrea
ch

Summary of
response/attendanc
e

Summary of
comments receiv
ed

Summary of comme
nts not accepted
and reasons

URL (If applicable)

Internet
Outreach

Non-
targeted/broad
community

The public hearing
was advertised, and
the draft documents
were posted for
public comments on
the NC Commerce
and North Carolina
Housing Finance
agency websites
www.nccommerce.c
om and
www.nchfa.com
respectively.

None

Not applicable

www.nccommerce.c
om

Posting on
ListServ

NC Local Units of
Government

The public hearing
announcement and
links to the draft NC
Consolidated Plan
2021-2025 were
posted on the
ListServ for County
and City Managers.
No responses were
received.

None

Not Applicable
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share the five-year
plan for the five CPD
programs, the
Analysis of
Impediments to Fair
Housing Choice, the
Housing Needs
Assessment, the
Market Analysis, and
announce the
pending Recovery
Housing Program
(RHP).
Approximately 20
persons participated
in the public hearing
of which 10 were
members of the NC
Plan Partners.

Sort Ord | Mode of Outrea | Target of Outrea Summary of Summary of Summary of comme URL (If applicable)
er ch ch response/attendanc | comments receiv nts not accepted
e ed and reasons
5 Public Hearing Non- Two virtual public None were Not applicable.
targeted/broad hearings were held received.
community on April 22, 2021 to
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Needs Assessment

NA-05 Overview

Needs Assessment Overview

e North Carolina is a growing state, particularly in urban areas and within its senior population
and Hispanic and Asian populations.

e Housing costs are unaffordable for 380,000 low-income owner households and 505,000 low-
income renter households. This is 50% of the low-income owners and 60% of the low-income
renters. Nearly a half-million low-income families in North Carolina have housing costs that
exceed half of their income.

e Those with the lowest incomes are more likely to experience severe cost burden. 53% of
Extremely Low Income (ELI) owner households and 59% of ELI renter households pay more than
half of their income for housing. “Extremely Low Income” means the household earns less than
30% of the area median income (AMI) for a household of their size.

e Overcrowding or substandard housing conditions are also experienced by more than 84,000
North Carolina households with incomes below 80% AMI.

e There are more than 9,300 homeless individuals in North Carolina, of whom 76% are sheltered
in emergency shelters or transitional housing. The remainder are unsheltered or reside in places
not meant for human habitation. Chronically homeless people and homeless people with
chronic substance abuse are less likely to be sheltered than the homeless population as a whole.
Veterans are more likely to be sheltered.
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NA-10 Housing Needs Assessment - 24 CFR 91.305 (a,b,c)

Summary of Housing Needs

North Carolina is the ninth most populous state in the country and experienced the fifth largest
population growth between 2010 and 2017. Population growth is expected to reach a total of roughly 12
million by 2030. This continued growth will result in an older, more diverse population. The North
Carolina Office of State Budget and Management (OSBM) projects that one in five North Carolinians will
be at least 65 years old in the next ten years, while the non-Hispanic, non-White, and Hispanic
populations will increase by 35% and 27%, respectively. Growth has not been equally distributed across
the state, with metropolitan counties accounting for much of increasing in population while 35 non-
metropolitan counties lost population. Changes in population impact the supply and demand of housing
and are a key consideration in the provision of affordable housing.

Low, very low, and extremely low-income households in North Carolina are spending a disproportionate
amount of their incomes on rent. Housing cost burden affects 30% of the state’s households and this
percentage is even greater for extremely and very low-income households. Out of all extremely low-
income households, renters and homeowners with no additional housing problems were the most likely
population to experience severe housing cost burden at 59% and 53% respectively. Roughly 40% of very
low-income renter households are cost-burdened, along with one-third of low-income renter
households. Higher percentages of low-income renters are cost-burdened than low-income owners.

Extremely low-income renter households are also more likely to reside in substandard or severely
overcrowded housing. There are 84,000 North Carolina households with incomes below 80% AMI (area
median income) who live in crowded conditions or substandard housing. A 2017 UNC analysis of
extreme housing conditions in North Carolina suggests that the members of over 377,000 households in
the state are living in overcrowded housing, lack critical facilities, or living in housing that imposes a
severe cost burden on residents. The analysis suggests that housing problems are increasing, with the
number of severely cost-burdened households increasing by 22.5% and the number of overcrowded
households by 45.4% between 2008 and 2013.

Extreme housing conditions can be found throughout the state in urban, suburban, and rural
communities. The largest concentrations were in the Piedmont and Coastal Plain. Census tracts with
extreme housing conditions tended to have higher percentages of African Americans, Hispanics, and
people living in poverty.

Demographics Base Year: 2009 Most Recent Year: 2019 % Change
Population 9,535,483 1,048,808 -89%
Households 3,541,807 3,918,597 11%
Median Income $45,069.00 $52,413.00 16%

Table 5 - Housing Needs Assessment Demographics

Consolidated Plan North Carolina 21

OMB Control No: 2506-0117 (exp. 09/30/2021)



Alternate Data Source Name:
2014 - 2018 ACS

Data Source Comments:

Number of Households Table

The most recent population is 10,488,084 but | can't add another digit

0-30% >30-50% >50-80% | >80-100% | >100%
HAMFI HAMFI HAMFI HAMFI HAMFI
Total Households 481,720 468,585 659,020 383,335 1,782,920
Small Family Households 161,620 155,055 247,785 158,875 957,605
Large Family Households 32,155 34,725 50,700 28,575 118,760
Household contains at least one
person 62-74 years of age 79,670 103,160 143,595 83,355 384,115
Household contains at least one
person age 75 or older 56,430 83,485 88,770 40,800 129,480
Households with one or more
children 6 years old or younger 93,620 80,830 107,615 59,425 211,880

Data
Source:

2011-2015 CHAS
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Housing Needs Summary Tables

1. Housing Problems (Households with one of the listed needs)

Renter Owner

0-30% >30- >50- >80- Total | 0-30% >30- >50- >80- Total
AMI 50% 80% 100% AMI 50% 80% 100%
AMI AMI AMI AMI AMI AMI

NUMBER OF HOUSEHOLDS

Substandard
Housing -
Lacking

complete
plumbing or
kitchen 16,54
facilities 6,365 | 4,475 | 4,255 | 1,450 5| 1,730 | 1,510 | 1,735 | 825 5,800

Severely
Overcrowded -
With >1.51
people per
room (and
complete
kitchen and 14,48
plumbing) 5,650 | 3,455 | 3,775 | 1,600 0| 700| 1,290 | 1,530 | 760 | 4,280

Overcrowded -
With 1.01-1.5
people per
room (and
none of the
above 11,66 | 10,73 | 10,53 36,33 18,26
problems) 5 0 0| 3,405 0| 3,485 | 4,095 | 7,260 | 3,420 0

Housing cost
burden greater
than 50% of
income (and
none of the
above 184,1 | 69,06 | 14,88 269,4 | 89,43 | 61,34 | 43,24 | 11,88 | 205,9
problems) 20 5 5] 1,355 25 5 5 0 5 05
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Renter Owner
0-30% >30- >50- >80- Total | 0-30% >30- >50- >80- Total
AMI | 50% | 80% | 100% AMI | 50% | 80% | 100%
AMI AMI AMI AMI AMI AMI
Housing cost
burden greater
than 30% of
income (and
none of the
above 30,24 | 102,5| 103,8 | 21,41 | 258,0 | 27,04 | 56,70 | 101,9 | 51,13 | 236,8
problems) 5 85 30 5 75 0 5 55 0 30
Zero/negative
Income (and
none of the
above 32,53 32,53 | 22,19 22,19
problems) 0 0 0 0 0 5 0 0 0 5
Table 7 — Housing Problems Table
Data 2011-2015 CHAS

Source:

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen

or complete plumbing, severe overcrowding, severe cost burden)

Renter Owner
0-30% >30-50% | >50-80% >80- Total 0-30% | >30-50% | >50-80% >80- Total
AMI AMI AMI 100% AMI AMI AMI 100%
AMI AMI
NUMBER OF HOUSEHOLDS
Having 1
or more of
four
housing
problems | 207,800 | 87,730 | 33,440 | 7,810 | 336,780 | 95,350 | 68,245 | 53,760 | 16,890 | 234,245
Having
none of
four
housing
problems 72,845 | 156,410 | 251,515 | 127,930 | 608,700 | 51,000 | 156,200 | 320,305 | 230,705 | 758,210
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Renter Owner
0-30% >30-50% | >50-80% >80- Total 0-30% | >30-50% | >50-80% >80- Total
AMI AMI AMI 100% AMI AMI AMI 100%
AMI AMI
Household
has
negative
income,
but none
of the
other
housing
problems 32,530 0 0 0| 32,530 | 22,195 0 0 22,195
Table 8 — Housing Problems 2
Data 2011-2015 CHAS
Source:
3. Cost Burden > 30%
Renter Owner
0-30% >30-50% | >50-80% Total 0-30% >30-50% | >50-80% Total
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small
Related 91,115 75,010 49,530 | 215,655 33,480 36,615 58,880 | 128,975
Large
Related 19,145 13,890 7,195 40,230 7,035 8,905 11,390 27,330
Elderly 35,650 32,680 18,115 86,445 51,160 55,595 49,840 | 156,595
Other 87,090 62,625 48,910 | 198,625 28,855 19,745 27,455 76,055
Total need | 233,000 | 184,205 | 123,750 | 540,955 | 120,530 | 120,860 | 147,565 | 388,955
by income
Table 9 — Cost Burden > 30%
Data 2011-2015 CHAS
Source:
4. Cost Burden > 50%
Renter Owner
0-30% >30-50% | >50-80% Total 0-30% >30-50% | >50-80% Total
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small
Related 78,160 | 26,300 5,075 109,535 | 27,540 | 19,695 | 16,240 63,475
Large
Related 14,815 3,535 650 19,000 5,220 3,825 2,235 11,280
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Renter Owner

030% | >30-50% | >50-80% | Total 0-30% | >30-50% | >50-80% | Total
AMI AMI AMI AMI AMI AMI

Elderly 26,935 | 15,130 | 4,555| 46,620 | 35715| 26570| 16,700 | 78,985

Other 78,000 | 27,880 | 5,555 | 111,525| 23,635 | 12,355| 8540 | 44,530

Total need 198,000 | 72,845 | 15,835| 286,680 | 92,110 | 62,445 | 43,715| 198,270
by income

Table 10 — Cost Burden > 50%
Data 2011-2015 CHAS
Source:

5. Crowding (More than one person per room)

Renter Owner
0-30% >30- >50- >80- Total 0-30% | >30- >50- >80- Total
AMI 50% 80% 100% AMI 50% 80% 100%
AMI AMI AMI AMI AMI AMI

NUMBER OF HOUSEHOLDS

Single family
households 14,775 | 11,855 | 11,375 | 3,740 | 41,745 | 3,125 | 4,100 | 6,320 | 2,800 | 16,345

Multiple,
unrelated
family
households 2,155 | 2,080 | 2,435 970 | 7,640 | 1,075 | 1,290 | 2,420 | 1,325 | 6,110

Other, non-
family
households 670 565 | 1,045 350 | 2,630 24 15 100 100 239

Total need 17,600 | 14,500 | 14,855 | 5,060 | 52,015 | 4,224 | 5,405 | 8,840 | 4,225 | 22,694
by income

Table 11 - Crowding Information — 1/2

Data 2011-2015 CHAS
Source:
Renter Owner
0- >30- >50- Total 0- >30- >50- Total
30% 50% 80% 30% 50% 80%
AMI AMI AMI AMI AMI AMI

Households with
Children Present 0 0 0 0 0 0 0 0
Table 12 — Crowding Information — 2/2

Data Source
Comments:

Describe the number and type of single person households in need of housing assistance.
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North Carolina has 1.1 million single person households, many of whom are elderly and low-income. It
also has single person households with disabilities and single person households who are homeless. It is
common for members of these populations to need housing assistance.

ACS 2017 One-Year data estimates that there are 1.1 million one-person households across the state.
54% of these households reside in owner-occupied units, while 46% reside in renter-occupied units. 37%
of 1-person households are elderly (65+).

Single person households in North Carolina have lower incomes than households with multiple
earners. Households with lower incomes are more likely to experience challenges with housing
affordability. The median income for a 1-person household in 2017 was $27,978, significantly lower
than the statewide median income for households of any size that year ($52,752).

Nationally, single-person households (“individuals”) represent about two-thirds of all people
experiencing homelessness; the same is probably true in North Carolina. The research also states that
nationally between 2007 and 2016, the number of sheltered individuals over age 50 increased by 23%,
including a 48% increase in the number of sheltered individuals age 62 and older.

Older adults that are the most vulnerable to becoming homeless include those that have lost housing
after the death of a loved one, or when age-related illness or infirmity results in the loss of employment
and income. There is a supportive housing need in North Carolina of 6,145 units for the aging population
based on Corporation for Supportive Housing data.

Estimate the number and type of families in need of housing assistance who are disabled or
victims of domestic violence, dating violence, sexual assault and stalking.

Many North Carolina households in need of housing assistance also have household members with
disabilities or who are survivors of domestic violence, dating violence, sexual assault, or stalking.

Roughly 13%, or 1.35 million, of all North Carolinians have one or more disabilities. People 65 and older
are more likely to have disabilities, with 42% of disabled individuals in this age range. Because people
with disabilities are more likely to be low-income or extremely low-income, they are more likely to be
cost-burdened. Additional barriers such as accessibility and discrimination further limit their housing
options. According to the Corporation for Supportive Housing, 5,872 supportive housing units are
needed to meet the housing need for individuals on the Intellectual or Developmental Disabilities (IDD)
Waitlist and who need to reside in IDD Residential and Institutional facilities; of those, 3,333 are on the
waitlist.

Often the housing needs for individuals with disabilities directly relate to having incomes as low as
Supplemental Security Income (SSI) levels. In North Carolina, 229,000 people were living on SSl in 2018,
when the maximum monthly SSI amount for an individual was $750. That year the median rent for a 1-
bedroom unit was $801 per month, more than the entire monthly SSI payment. The SSI maximum has
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risen to $783 per month in 2020 for those not living in an adult care home but at the same time median
rent for a 1-bedroom has also risen to $853 per month.

Domestic violence is consistently identified as a significant factor in homelessness. Fully 92% of women
who are homeless report having experienced severe physical or sexual violence at some point in their
lives, and 50% of all women who are homeless report that domestic violence was the immediate cause
of their homelessness. Domestic violence, homelessness, and housing insecurity are undeniably linked,
as lack of safe and affordable housing is often reported as one of the primary barriers survivors of
domestic violence face when they choose to leave an abusive partner.

A total of 744 survivors of domestic violence experiencing homelessness were counted during the
January 2019 PIT count. The majority (534) of these survivors were in transitional housing or emergency
shelters and 210 were unsheltered. A report from the March 2020 Domestic Violence Counts Report for
North Carolina claims that, in one day, domestic violence victims made 125 requests for services that
could not be provided because programs lacked the resources to meet the needs; these requests were
for emergency shelter, housing, transportation, childcare, legal representation, and other needs. Of
those unmet requests, 86 were for housing or emergency shelter.

What are the most common housing problems?
The most common housing problem for low-income renters and homeowners is cost burden.

Many low-income renters pay more than they can afford for housing. Severe cost-burden (paying more
than half the household’s income for housing) affects 34% of renters earning less than 80% AMI and
63% of those earning 0-30% AMI. Paying more than 30% of income for housing (called “cost-burden”)
affects 64% of all renters earning less than 80% of the AMI, 75% of very low-income renters (those
earning 30-50% AMI), and 74% of extremely low-income renters (those earning 0-30% AMI).

Low-income homeowners are similarly cost-burdened. 51% of homeowners earning less than 80% AMI
are cost-burdened, and 72% of extremely low-income homeowners are cost-burdened. While
homeowners typically have higher incomes than renters, severe cost burden is also a problem for
homeowners, even if to a lesser extent than renter households. 26% of owners earning less than 80%
AMI are severely cost-burdened, and 55% of extremely low-income homeowners are severely cost-
burdened.

Are any populations/household types more affected than others by these problems?

Non-elderly non-family households are most at risk of cost burden. Households without children are also
at greater risk of homelessness than households with children.
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30% of elderly families, 30% of large families (5 or more people), 26% of small families, and 40% of non-
elderly non-family households are cost burdened.

January 2019 Point-in-Time data show more of the homelessness population are households without
children compared to households with children (6600 households without children compared to 767
households with children, a ratio of 8.6 to 1). Households without children also comprise a greater share
of the housed households, but at a ratio of only 2.3 childless households to 1 household with children.
Therefore, the rate of child-free households becoming homeless is disproportionate to their share of the
overall population.

Describe the characteristics and needs of Low-income individuals and families with children
(especially extremely low-income) who are currently housed but are at imminent risk of
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the
needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance

The characteristics and needs of families and individuals at imminent risk of homelessness can be
ascertained by looking at families and individuals who have entered homelessness.

The shortage of affordable rental housing is a driving factor for families that become homeless, given
low incomes from employment, benefits, or other sources. When people are paying too large a share of
their income for rent even a minor crisis or setback, such as a reduction in work hours or an unexpected
expense, can be de-stabilizing and result in the loss of housing. The United States Interagency Council on
Homelessness cites worst-case housing needs, evictions, family violence, and adverse childhood
experiences as risk factors of homelessness for families.

For individuals experiencing homelessness, major contributors to becoming homeless are similar to
those for homeless families: (a) a shortage of rental housing affordable to people with extremely low
incomes or who rely on SSI benefits, (b) high rates of adverse childhood experiences, (c) incarceration,
and (d) behavioral health disorders.

There is currently limited research and data on the needs of formerly homeless families and individuals
that are exiting the rapid re-housing program. The Urban Institute published a literature review on rapid
rehousing. This review found that families who exited the HUD Rapid Re-housing for Homeless Families
Demonstration still experienced significant challenges one year after exit (even when housed). In all,
70% worried about food security, 57% struggled with money for rent, 14% had a child expelled or
suspended from school within the last year, and 17% reported deteriorating health.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:
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Not applicable.

Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

Doubling-up, lack of income, and family size are all linked with housing instability and an increased risk
of homelessness.

Recent research found that families with previous homeless episodes returned to shelter more
frequently than other families, and those who had previously doubled up were more likely than other
families to double up again. These findings add to previous research that suggests past housing
instability predicts future instability. 18% of households comprised of a single family with a sub family or
comprise of more than one family live in crowded conditions (compared to only 2% of all households).

In contrast to doubling-up and lack of income, which increase risk of homelessness, housing subsidies
decrease housing instability (increasing stability). For most families, homelessness is a housing
affordability problem; lack of resources to afford housing increases instability and increases risk of
homelessness. Access to affordable housing and access to long-term housing subsidies decrease risk of
homelessness and increase housing stability. The Family Options Study, a multi-site random assignment
experiment designed to study the impact of various housing and services interventions for homeless
families, found that housing subsidies reduced all forms of housing instability dramatically, and also had
significant impact on many aspects of family stability (like intimate partner violence, separation from
children, food insecurity, and school absences).

Discussion

None
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NA-15 Disproportionately Greater Need: Housing Problems - 91.305 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

The percentage of North Carolinians suffering from housing unit problems varies along patterns of

income and race of the household.

0%-30% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 360,361 66,608 54,719
White 178,395 38,779 30,916
Black / African American 128,957 21,918 16,752
Asian 5,726 384 1,719
American Indian, Alaska Native 5,286 1,416 1,282
Pacific Islander 126 10 59
Hispanic 34,843 2,977 2,916
Table 13 - Disproportionally Greater Need 0 - 30% AMI
Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%

30%-50% of Area Median Income

Housing Problems Has one or more Has none of the Household has
of four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 315,105 153,274 0
White 168,265 105,053 0
Black / African American 98,778 32,022 0
Asian 5,610 1,240 0
American Indian, Alaska Native 3,126 2,468 0
Pacific Islander 154 19 0
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Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Hispanic 34,016 11,270 0
Table 14 - Disproportionally Greater Need 30 - 50% AMI
Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

50%-80% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 292,866 365,942 0
White 173,777 245,275 0
Black / African American 80,787 79,340 0
Asian 5,812 4,944 0
American Indian, Alaska Native 2,809 4,315 0
Pacific Islander 243 119 0
Hispanic 25,593 27,952 0
Table 15 - Disproportionally Greater Need 50 - 80% AMI
Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

80%-100% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 97,181 285,914 0
White 65,131 199,996 0
Black / African American 20,862 59,996 0
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Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Asian 2,005 4,268 0
American Indian, Alaska Native 736 2,647 0
Pacific Islander 120 64 0
Hispanic 7,089 16,015 0
Table 16 - Disproportionally Greater Need 80 - 100% AMI
Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

Discussion

There are roughly 360,000 extremely low-income households (earning 0-30% AMI) in North Carolina

with one or more housing problems. This is 75% of the approximately 482,000 extremely-low-income

households in the state. Extremely low-income Hispanic households are disproportionately affected,

with 86% experiencing 1 or more housing problems.

There are approximately 315,000 very low-income households (earning 30-50% AMI) in North Carolina
with one or more housing problems; this is 67% of the very low-income households. Pacific Islander and
Asian households experience the greatest disproportionate need in this income category, with 89% and
82% experiencing one or more housing problems, respectively.

There are nearly 293,000 low-income households (earning 50-80% AMI) in North Carolina with one or
more housing problems, which totals 44% of the low-income households. Pacific Islander households
have the most disproportionate need, with 67% experiencing one or more housing problems. This is
followed by Asian households at 54%.

There are approximately 97,000 moderate-income households (earning 80-100% AMI) in North Carolina
with one or more housing problems. This represents 25% of the moderate-income population. Pacific
Islander households experience the greatest proportionate need, with 65% experiencing one or more
housing problems.
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NA-20 Disproportionately Greater Need: Severe Housing Problems —

91.305(b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

North Carolinians that experience severe housing problems also vary according to income and

race/ethnicity patterns.

0%-30% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 303,116 123,868 54,719
White 148,353 68,749 30,916
Black / African American 109,037 41,741 16,752
Asian 5,193 920 1,719
American Indian, Alaska Native 4,241 2,445 1,282
Pacific Islander 96 40 59
Hispanic 29,797 7,981 2,916
Table 17 — Severe Housing Problems 0 - 30% AMI
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

30%-50% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 155,999 312,402 0
White 84,186 189,144 0
Black / African American 46,904 83,850 0
Asian 2,951 3,906 0
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Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
American Indian, Alaska Native 1,526 4,089 0
Pacific Islander 133 44 0
Hispanic 17,481 27,863 0
Table 18 — Severe Housing Problems 30 - 50% AMI
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

50%-80% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 87,273 571,576 0
White 50,686 368,345 0
Black / African American 20,274 139,902 0
Asian 2,787 7,975 0
American Indian, Alaska Native 1,023 6,086 0
Pacific Islander 50 312 0
Hispanic 11,350 42,166 0
Table 19 — Severe Housing Problems 50 - 80% AMI
Data 2011-2015 CHAS
Source:
*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%
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80%-100% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 24,696 358,453 0
White 15,989 249,098 0
Black / African American 4,240 76,577 0
Asian 568 5,736 0
American Indian, Alaska Native 225 3,161 0
Pacific Islander 45 139 0
Hispanic 3,385 19,751 0
Table 20 — Severe Housing Problems 80 - 100% AMI
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

Discussion

There are approximately 303,000 extremely low-income households (earning 0-30% AMI) in North
Carolina experiencing one or more severe housing problems. This represents approximately 63% of the
extremely low-income population. Extremely low-income Hispanic households are disproportionately
affected, with 73% experiencing one or more severe housing problems.

There are nearly 156,000 very low-income households (earning 30-50% AMI) in North Carolina with one
or more severe housing problems, which is 33% of the very low-income population. Pacific Islander and
Asian households in this income category are disproportionately affected, with 75% and 43%
experiencing one or more severe housing problems, respectively.

There are 87,000 low-income households (earning 50-80% AMI) in North Carolina with one or more
severe housing problems, comprising 13% of the low-income population. Asian households in this
income category are disproportionately affected, with 26% experiencing one or more severe housing
problems.

There are more than 24,500 moderate-income households (earning 80-100% AMI) in North Carolina
with one or more housing problems. This is 6% of the moderate-income population. Pacific Islander
households in this income category are disproportionately affected, with 24% experiencing one or more
severe housing problems.
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NA-25 Disproportionately Greater Need: Housing Cost Burdens — 91.305 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

The likelihood of a household being cost-burdened varies according to income and race/ethnicity.

Housing Cost Burden

Housing Cost Burden <=30% 30-50% >50% No / negative
income (not
computed)

Jurisdiction as a whole 2,585,980 619,387 511,923 57,348
White 1,922,428 372,867 284,845 31,877
Black / African
American 431,244 169,974 164,785 17,509
Asian 52,713 10,895 8,996 1,999
American Indian,
Alaska Native 24,972 5,701 6,013 1,337
Pacific Islander 824 382 229 59
Hispanic 127,431 50,763 37,307 3,366
Table 21 - Greater Need: Housing Cost Burdens AMI

Data 2011-2015 CHAS
Source:

Discussion

In North Carolina, 30% of households are cost-burdened, which means they pay more than 30% of their

income towards housing. Approximately 14% of households are severely cost-burdened, paying more

than 50% of their income for housing.

Except for white and Asian households, all other racial ethnic groups are more likely to be cost-

burdened than the population as a whole. Black/African Americans and Pacific Islanders have the

highest rates of cost burden - 44% and 42% respectively. For the American Indian and Alaska Native

population the figure is 32%. 41% of Hispanic households are cost burdened.

Eastern counties in North Carolina appear to have a greater share of households experiencing severe

housing cost burden. For example, 21% of households in Bertie and Pitt counties are severely cost-

burdened, while New Hanover, Halifax, Washington, Pasquotank, Hertford, and Perquimans counties all

have 18% of households experiencing severe cost burden.
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NA-30 Disproportionately Greater Need: Discussion — 91.305 (b)(2)

Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?

Across all income categories, people of color have disproportionately higher housing needs than the
population overall.

According to the 1-yr 2018 ACS estimates, North Carolina’s population is roughly 21% Black, 3% Asian,
1% American Indian and Alaskan Native, 3% multiple races, 63% White alone (not Hispanic or Latino),
10% Hispanic (of any race), and 3% other races.

Trends among income categories are approximately as one would predict: the lower the household’s
income, the more likely the household is to face housing problems and severe housing problems. The
exceptions to this trend are Asian and Pacific Island populations, where households in the lowest
income category (0-30% of the area median income) have lower percent of households with housing
problems —73% and 65%, respectively —than the same populations do in the next-lowest income
category (30-50% of the area median income). In the 30-50%AMI income category the rates for Asians
and Pacific Islanders are 82% and 89% respectively. After that anomaly those two populations join the
pattern where increased incomes correlate with fewer housing problems.

Pacific Island households’ rates of housing problems, however, remain significantly higher than other
minority populations. In the moderate-income category (households earning 80-100% of the median
income for their area), 65% of Pacific Islander households experience housing problems (compared to
25% for the state overall, 26% for Black households and 32% for Asian households). It is important to
note that the Pacific Islander population in the state is very small (approximately 1,500 households).

Extremely low-income (ELI) Hispanic households are disproportionately affected by severe housing
problems. 73% of ELI Hispanic households experience severe housing problems, which is nearly 7
percentage points higher than the next-highest populations: “Other - including multiple races, non-
Hispanic” (67%), Asian (66%) and Black/African American (65%). The statewide rate of severe housing
problems is 63%.

Regarding cost burden, Hispanic, Non-Hispanic Black, Pacific Islander, and “Other (including multi-racial,

non-Hispanic)” populations are disproportionately affected. Statewide 30% of households pay more
than 30% of their income for housing; these subpopulations all have between 42% and 44% of
households paying more a larger share.

If they have needs not identified above, what are those needs?

Limited data is available for assessing other needs.
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Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?

Between 2010 and 2018, the U.S. Census Bureau estimates that North Carolina’s Hispanic population
statewide grew by 197,000 new residents, an increase of 24.6%, faster than the growth of this
population nationwide (18.6%).

More than one in four NC Latino residents live in two counties: Mecklenburg (148,000 people) or Wake
(113,000). The counties with the next largest Hispanic populations are Forsyth (49,000), Guilford
(43,000), and Durham (43,000) counties. In rural North Carolina counties there are fewer Hispanic
households, but they comprise a larger share of the population (for example, 23% of the population in
Duplin and Lee, while statewide they comprise approximately 10% of the population).

Six counties, all urban areas, have Black populations of more than 100,000 people: Mecklenburg
(approximately 345,000 people), Wake (222,000), Guilford (180,000), Cumberland (127,000), Durham
(117,000) and Forsyth (102,000). In the eastern coastal plain and in counties along the I1-95 corridor,
higher shares of the population are black than in the Piedmont and Western parts of the state, with 12
counties in the state where Black households comprise more than 40% of the population, and 7 where
they are the majority.

North Carolina’s Asian population is the fastest-growing racial/ethnic group in the state, growing from
209,400 residents in 2010 to more than 303,000 in 2017; this is an increase of nearly 44.7%. Over half of
North Carolina’s Asian residents live in one of three counties: Wake (76,500), Mecklenburg (64,900), or
Guilford (26,700). The counties with the next largest Asian populations are Durham (15,600), Orange
(11,800), and Forsyth (9,200). The Asian population is heavily concentrated in urban areas; in only 9
counties does the Asian share of the population exceed 3% (the statewide figure).

Consolidated Plan North Carolina 39

OMB Control No: 2506-0117 (exp. 09/30/2021)



NA-35 Public Housing — (Optional)

Introduction

Totals in Use

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units vouchers in use 19 171 33,774 53,942 1,436 50,714 484 229 708

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 22 - Public Housing by Program Type

Data Source:

Characteristics of Residents

PIC (PIH Information Center)

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family
Affairs Unification
Supportive Program
Housing
# Homeless at admission 7 0 104 107 1 60 45 1
# of Elderly Program Participants
(>62) 0 37 6,722 9,353 563 8,603 37 8
# of Disabled Families 0 20 7,065 15,002 268 13,785 216 29
Consolidated Plan North Carolina 40

OMB Control No: 2506-0117 (exp. 09/30/2021)




Program Type

Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family
Affairs Unification
Supportive Program
Housing
# of Families requesting
accessibility features 19 171 33,774 53,942 1,436 50,714 484 229
# of HIV/AIDS program
participants 0 0 0 0 0 0 0 0
# of DV victims 0 0 0 0 0 0 0 0
Table 23 — Characteristics of Public Housing Residents by Program Type
Data Source: PIC (PIH Information Center)
Race of Residents
Program Type
Race Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
White 62 5,864 14,198 500 13,235 137 76 158
Black/African American 108 27,051 39,022 927 36,781 342 151 544
Asian 0 0 254 99 0 93 1 1 3
American Indian/Alaska
Native 5 1 548 562 8 547 4 1
Pacific Islander 0 57 61 1 58 0 0
Other 0 0 0 0 0 0 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 24 — Race of Public Housing Residents by Program Type
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Data Source:

Ethnicity of Residents

PIC (PIH Information Center)

Program Type
Ethnicity Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program

Housing
Hispanic 1 27 894 1,167 33 1,065 20 16 27
Not Hispanic 18 144 32,880 52,775 1,403 49,649 464 213 681
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 25 — Ethnicity of Public Housing Residents by Program Type
Data Source: PIC (PIH Information Center)
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Section 504 Needs Assessment: Describe the needs of public housing tenants and applicants
on the waiting list for accessible units:

What are the number and type of families on the waiting lists for public housing and section 8
tenant-based rental assistance? Based on the information above, and any other information
available to the jurisdiction, what are the most immediate needs of residents of public
housing and Housing Choice voucher holders?

How do these needs compare to the housing needs of the population at large

Discussion:

None

Consolidated Plan North Carolina 43

OMB Control No: 2506-0117 (exp. 09/30/2021)



NA-40 Homeless Needs Assessment — 91.305(c)

Introduction:

The January 2019 Point-in-Time count showed several decreases that reflect ongoing downward trends among the general homeless population

as well as the subpopulations. The 2019 Annual Homelessness Assessment Report reports that homelessness in North Carolina has decreased

24% since 2010, including an 18% decrease in adults without children and a 36% decrease in people in families with children.

Despite downward trends, thousands of North Carolinians are currently homeless and in need of assistance. There were 9,314 homeless
individuals in North Carolina identified during the Point-in-Time (PIT) count conducted in late January 2019. Of these 7,046, or 76%, were staying
in emergency shelters or transitional housing, and 2,268, or 24% were sleeping in unsheltered locations. 73% were adults with no dependent

children, and 26% were people in families with children. Fourteen percent (14%) of the homeless population was reported as having a severe

mental illness; 11% a substance abuse disorder; 8% were victims of domestic violence, and 10% were veterans. 417 unaccompanied youth were

also counted.

Homeless Needs Assessment

OMB Control No: 2506-0117 (exp. 09/30/2021)

Population Estimate the # of persons Estimate the # Estimate the Estimate the # Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness

Sheltered Unsheltered

Persons in Households with Adult(s)

and Child(ren) 290 2,157 8,649 0 2,346 0

Persons in Households with Only

Children 31 3 0 0 56 0

Persons in Households with Only

Adults 1,975 4,858 19,251 0 2,089 0

Chronically Homeless Individuals 647 523 3,906 0 0 0

Chronically Homeless Families 89 9 0 0 0 0

Veterans 144 763 2,790 0 0 0
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Population Estimate the # of persons Estimate the # | Estimatethe | Estimatethe# | Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness
Sheltered Unsheltered
Unaccompanied Child 317 100 279 0 0 0
Persons with HIV 62 18 0 0 0 0

Alternate Data Source Name:
2019 PIT Count by CoC
Data Source Comments:

Indicate if the homeless population
is:

Rural Homeless Needs Assessment

Table 26 - Homeless Needs Assessment

Partially Rural Homeless

Population Estimate the # of persons Estimate the # Estimate the Estimate the # Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness
Sheltered Unsheltered
Persons in Households with Adult(s)
and Child(ren) 240 736 0 0 0 0
Persons in Households with Only
Children 0 2 0 0 0 0
Persons in Households with Only
Adults 293 1,274 0 0 0 0
Chronically Homeless Individuals 130 154 0 0 0 0
Chronically Homeless Families 6 26 0 0 0 0
Veterans 33 129 0 0 0 0
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Population Estimate the # of persons Estimate the # | Estimatethe | Estimatethe# | Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness
Sheltered Unsheltered
Unaccompanied Youth 40 147 0 0 0 0
Persons with HIV 0 0 0 0 0 0

Table 27 - Homeless Needs Assessment
Alternate Data Source Name:
2019 PIT Count by CoC
Data Source Comments:

For persons in rural areas who are homeless or at risk of homelessness, describe the nature and extent of unsheltered and
sheltered homelessness with the jurisdiction:

The January 2019 Point in Time Count reports that 3,406 individuals were experiencing homelessness in two largely rural CoCs, which represents 37% of the
homeless population. These rural CoCs serve 42% of the state’s Asian homeless population and 50% of the Native American homeless population. Roughly
half (49%) of the total count of unsheltered homeless in North Carolina can be found in the largely rural CoCs. The majority (83%) of North Carolina’s
unsheltered homeless families can also be found in the largely rural CoCs. This aligns with a report by the National Alliance to End Homelessness, which
states that many rural homeless people reside in “hidden places”, such as campgrounds, cars, abandoned farm buildings or other places not intended for
habitation. Out of the total homeless in rural areas, 68% were sheltered and 32% were unsheltered. Since 2010, homelessness in rural areas has decreased
by 7%.

If data is not available for the categories "number of persons becoming and exiting homelessness each year," and "number of
days that persons experience homelessness," describe these categories for each homeless population type (including chronically
homeless individuals and families, families with children, veterans and their families, and unaccompanied youth):

Substantially more of the homeless population overall are sheltered than unsheltered. There were 9,314 homeless individuals in North Carolina
identified during the Point-in-Time (PIT) Count conducted in late January 2019, of which 76% were sheltered and 24% unsheltered.
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Persons in households with only adults comprised 73% of the homeless population, with 52% located in either shelter or transitional housing,
and 21% were unsheltered. Persons in households with adults and children comprised 26% of the homeless population, with 23% of those
families in either shelter or transitional housing and 3% unsheltered.

Chronically homeless persons are less likely to be sheltered than the whole homeless population; only 58% are sheltered, compared to 76% of
the total homeless population. Similarly, homeless persons with chronic substance abuse are less likely to be sheltered; only 59% are sheltered.
Veterans, on the other hand, are more likely to be sheltered than the total homeless population; 84% of homeless veterans are sheltered.

The number of homeless veterans has dropped by 16% from 2010, with 907 homeless veterans counted during the 2019 PIT. Cumberland
County/Fayetteville and Winston-Salem are two communities in North Carolina that have announced an end to veteran homelessness. There
was a total of 2,447 homeless adults with children during the 2019 PIT count; this represents a 36% decrease from 2010.

Chronically homeless persons are less likely to be sheltered than the whole homeless population; only 58% are sheltered, compared to 76% of
the total homeless population. Similarly, homeless persons with chronic substance abuse are less likely to be sheltered; only 59% are sheltered.
Veterans, on the other hand, are more likely to be sheltered than the total homeless population; 84% of homeless veterans are sheltered.
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Nature and Extent of Homelessness: (Optional)

Race: Sheltered: Unsheltered (optional)

White 2,629 1,363
Black or African American 4,043 789
Asian 27 4
American Indian or Alaska

Native 55 39
Pacific Islander 16 6
Ethnicity: Sheltered: Unsheltered (optional)
Hispanic 273 138
Not Hispanic 6,773 2,130

Alternate Data Source Name:
2019 AHAR Part |

Data Source
Comments:

Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.

The number of homeless veterans has dropped by 16% from 2010, with 907 homeless veterans counted
during the 2019 PIT. Cumberland County/Fayetteville and Winston-Salem are two communities in North
Carolina that have announced an end to veteran homelessness. There was a total of 2,447 homeless
adults with children during the 2019 PIT count; this represents a 36% decrease from 2010.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.

There are nearly 5000 Black people, nearly 4000 white people, and nearly 500 people of other race
categories experiencing homelessness in North Carolina. There are more than 400 Hispanic homeless
people in the state.

Different racial/ethnic categories experience homelessness at different ratios. African Americans
comprise approximately 21% of the state’s population , but 52% of the homeless population. 63% of the
state’s population is in the category “White alone, not Hispanic or Latino”, while Whites comprise only
43% of the state’s homeless population. Hispanic people make up 10% of the total population in North
Carolina, but only 4% of the homeless population. Asians, Native Hawaiians/Pacific Islanders, American
Indian/Alaskan Natives, and Multi-race people together comprise 5% of the state’s homeless population.

Black homeless people are more likely to be in shelters than White homeless people (with 84% of Black
homeless people sheltered and only 66% of White homeless people sheltered. The remainder are
unsheltered, or living in structures not intended for housing.
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Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.

Substantially more of the homeless population are sheltered than unsheltered. There were 9,314
homeless individuals in North Carolina identified during the Point-in-Time (PIT) Count conducted in late
January 2019, of which 76% were sheltered and 24% unsheltered.

People in households with only adults comprised 73% of the homeless population, with 52% located in
either shelter or transitional housing, and 21% were unsheltered. People in households with adults and
children comprised 26% of the homeless population, with 23% of those families were in either shelters
or transitional housing and 3% were unsheltered.

People experiencing chronic homelessness are less likely to be sheltered; only 58% are sheltered,
compared to 76% of the total homeless population. Similarly, persons experiencing homeless with
chronic substance abuse are less likely to be sheltered; only 59% are sheltered. Veterans, on the other
hand, are more likely to be sheltered than the total homeless population; 84% of homeless veterans are
sheltered.

Discussion:

None
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NA-45 Non-Homeless Special Needs Assessment —91.305 (b,d)

Introduction

This section focuses on non-homeless needs, especially those with disabilities and HIV/AIDS. As part of
the State's continued effort to evolve and modernize the North Carolina Housing Opportunities for
Persons with AIDS (HOPWA) program, NC has fully integrated the HOPWA program with the Ryan White
Part B program funded by the Health Resources Services Administration (HRSA) and the HIV Prevention
program funded by the Centers for Disease Control and Prevention (CDC). These programs, in
collaboration, form the HIV/STD Prevention and Care Unit within the North Carolina Communicable
Disease Branch. HOPWA program staff submitted, for review and comment, the draft Con Plan to all
Ryan White Part B HIV and HOPWA service providers that are funded by the North Carolina Division of
Public Health HIV Care Program statewide. The COVID-19 pandemic created significant environmental,
health and safety and social impacts, risks, and challenges for workforces across the State, affecting non-
profits and their staff, and clients. Some of the most critical areas of concerns mentioned during
technical assistance with providers was the need for additional resources, specifically affordable
housing.

The chart below requesting HIV Housing Need could not be populated in the provided template. The
estimated unmet HIV housing need based on the type of HOPWA Assistance, however, is 194 for
Tenant-Based Rental Assistance, 237 for Short-term Rent, Mortgage, and Utility, and unknown for
Facility Based Housing (Permanent, short-term or transitional.

HOPWA

Current HOPWA formula use:

Cumulative cases of AIDS reported 15,423
Area incidence of AIDS 519
Rate per population 6
Number of new cases prior year (3 years of data) 1,293
Rate per population (3 years of data) 15
Current HIV surveillance data:

Number of Persons living with HIV (PLWH) 34,460
Area Prevalence (PLWH per population) 389
Number of new HIV cases reported last year 1,383

Table 28 - HOPWA Data

Data Source Comments: NC Surveillance Data effective June 24,2020.

HIV Housing Need (HOPWA Grantees Only)

Type of HOPWA Assistance Estimates of Unmet Need
Tenant based rental assistance 0
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Type of HOPWA Assistance Estimates of Unmet Need

Short-term Rent, Mortgage, and Utility 0

Facility Based Housing (Permanent, short-term or
transitional) 0

Table 29 — HIV Housing Need

Data HOPWA CAPER and HOPWA Beneficiary Verification Worksheet
Source:

Describe the characteristics of special needs populations in your community:

The importance of housing status for HIV prevention and care is essential. Nine out of ten households
receiving HOPWA housing assistance have extremely low or very low incomes. Nationwide Eleven
percent of persons entering the HOPWA program were chronically homeless prior to entry and 4.6
percent of HOPWA housing recipients were veterans. Research consistently shows that housing is a
critical component of HIV care and prevention systems. By assisting with housing and related services,
the HOPWA program helps PLWHA enter housing, access, and remain in care, and adhere to complex
treatment regimens, which results in reduced use of emergency care and hospital services. Individuals
living with and affected by HIV/AIDS have a higher incidence of homelessness which has a negative
impact on their compliance with medical care. Lack of stable, secure, adequate housing is a significant
barrier to consistent and appropriate HIV medical care, access, and adherence to antiretroviral
medications, sustained viral suppression, and risk of transmission. The NC HOPWA and Ryan White Part
B programs are fully integrated to ensure an integrated approach to housing, health, and support
services to ensure individuals and their families are safely housed which results in improved health care
outcomes. HOPWA Project Sponsors and Ryan White Part B funded providers share in the development
of the Network Service Delivery Plan, Network Client Satisfaction Survey, Network Quality Management
Plan, Network Evaluation Plan and Network Client Grievance Policy and Procedures. Their shared
commitment to a blended plan for assessing client needs, satisfaction, and service delivery demonstrate
the importance of these programs to work jointly under the umbrella of the HIV Care Program.

The HIV Care Program maintains a HOPWA Cascade which is a HIV Care Continuum Model for housing
and care that analyzes HIV viral suppression in HIV+ individuals receiving HOPWA housing assistance.
Data collected through the Cascade demonstrates that stable housing results in retention in care which
thus results in better health outcomes and HIV Viral Suppression.

What are the housing and supportive service needs of these populations and how are these
needs determined?

HIV responses have evolved from emergency initiatives focused primarily on treatment access to longer-
term strategies for chronic disease management, increasing attention is paid to supportive service needs
that may affect treatment effectiveness. PLWHA are significantly more vulnerable to becoming
homeless during their lifetime, with the greatest need for TBRA, STRMU, and PHP services which
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ensures access to permanent affordable housing. The housing and supportive services needs were
determined based upon HOPWA Project Sponsors improved tracking of unmet need for HOPWA-Eligible
households, Regional Networks of Care Needs Assessments, Regional Networks of Care Service Delivery
Plans, and Regional Networks of Care Client Satisfaction Surveys.

Nationally, the racial and ethnic composition of HOPWA housing recipients is reflective of the disparate
impact of HIV on minorities: over 62% of persons receiving HOPWA housing identify as Black or African
American or other racial/multiracial minorities; nearly one-fifth of households identify as having
Hispanic/Latino ethnicity; over 40% of beneficiaries are female; and almost one-fifth are under 18 years
of age. Our HOPWA Project Sponsors proposed to serve 213 eligible households with TBRA, and they
served 201 eligible households. The number served was lower than proposed because the provision of
services was altered due to the COVID-19 pandemic. Additionally, due to a lack of available affordable
housing options in the state, we continue to have TBRA waiting lists among our Project Sponsors. In
addition, the rental and criminal background histories of some TBRA eligible clients are a barrier to
obtaining housing. We are requiring utilization of Resource ldentification services by our Project
Sponsors beginning in 2021 to identify additional housing stock.

Our HOPWA Project Sponsors proposed to serve 596 eligible households with STRMU assistance, and
they served 359 eligible households. Although this number has significantly increased from last year, the
number served was still lower than proposed because Project Sponsors were successful in leveraging
other resources to meet the short-term needs of eligible households.

Our HOPWA Project Sponsors proposed to serve 57 eligible households with PHP assistance, and they
served 45 eligible households which is a decrease from 2019. As we continue to provide education to
our Project Sponsors about allowable uses of permanent housing placement funds, we are seeing an
increase, where appropriate, in the utilization of permanent housing services to assist eligible
households. We anticipate that this will continue to increase moving forward as we were only 12 clients
shy of this goal, during a pandemic.

Our HOPWA Project Sponsors proposed to serve 872 eligible households through SS, and they served
266 eligible households. We attribute this decrease to COVID and the desire for the population to stay
qguarantined safely; and there for not wanting to be in contact with many people.

Of the clients receiving HOPWA housing subsidy in 2020, 88.76% were stably housed and/or at reduced
risk of homelessness. We attribute this to the fact that all our HOPWA Project Sponsors provide TBRA
and STRMU services, as needed.

Discuss the size and characteristics of the population with HIV/AIDS and their families within
the Eligible Metropolitan Statistical Area:

e As of June 24, 2020, the estimated number of persons living with HIV in NC was 34,460.
e |n 2020, 1,383 new diagnoses of HIV infection were reported.
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e The three-year (2018-2020) average rate of diagnosed HIV infection in NC was 14.8 per 100,000
population.

e The top 5 counties with highest rates of HIV were Mecklenburg (29.0 per 100,000), Edgecombe
(27.4 per 100,000), Guilford (26.2 per 100,000), Pitt (25.4 per 100,000) and Cumberland County
(24.5 per 100,000).

e Among the HIV infection cases diagnosed in 2019, African Americans represented 68% of all
cases with a rate of 63.9 per 100,000 adult/adolescent population. The highest rate (115.8 per
100,000) was among adult/adolescent African American males.

e For the newly diagnosed adult/adolescent HIV infection cases in 2019, men who have sex with
men (MSM) was the principal risk factor indicated in 55.7% of total cases, heterosexual
transmission risk was indicated in 12.6%, injection drug use (IDU) was indicated in 3.3%, and
MSM/IDU was indicated in 2.6% of total cases.

e Inthe 2020 HOPWA CAPER reporting year (January 1, 2020 — December 31, 2020) 78% of the
HOPWA households served had 0-30% of area median income (extremely low), 15% had 31-50%
of area median income (very low), and 7% had 51-80% of area median income (low).

e 52% of the HOPWA individuals and beneficiaries served reported in the 2020 HOPWA CAPER
were males, 47% were females and 1% were transgender (male to female).

e Of the HOPWA eligible individuals and beneficiaries served in the 2020 HOPWA CAPER reporting
year:

1% was American Indian/Alaskan Native,65% were Black/African American, 32% were White, 1%
Black/African American & White, and 1% was Other/Multi-racial.

Of the total number of HOPWA eligible Individuals and Beneficiaries reported in the race breakdown
above, 1% of them also identified as Hispanic or Latino.

Relevant Geography (MSA): The State’s HOPWA program currently (as of January 2016) serves people
living with HIV/AIDS and their families in 82 of the 100 counties in NC.

The HOPWA formula grant was first funded for the State of NC in 1992 and served the entire state until
1998. In that year, the Charlotte, and Raleigh MSAs became eligible for HOPWA formula allocations and
the state’s service area was reduced. In 2002, Wake County received a transfer of HOPWA Formula
funds from the Raleigh to provide HOPWA services to Wake, Franklin and Johnston counties. In 2011,
Greensboro also became eligible for HOPWA formula funding to serve Guilford, Randolph and
Rockingham counties and the state funding and service area was again reduced. The Charlotte MSA was
revised in 2013 to include Iredell, Lincoln, and Rowan counties. The NC HOPWA program gained Anson
County because of the 2013 revision to the Charlotte MSA service area. During the Federal Fiscal Year
2015, the Durham-Chapel Hill MSA became eligible for HOPWA formula funding which resulted in the
transition of Chatham, Durham, Orange, and Person counties from the state HOPWA formula funding.
As a result, the state’s funding and service area was further reduced. In addition, clients living in
Currituck County are served by the Virginia Beach, Virginia MSA. As of January 2016, the state’s HOPWA
program now covers 82 of the 100 counties in NC. Funding from HUD supports the NC HOPWA Program
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ensuring the delivery of a comprehensive continuum of housing support services for persons living with
HIV throughout 10 Regional Networks of Care and Prevention across the state. In addition to HOPWA
services for individuals living with HIV/AIDS, each of the 10 Networks of Care and Prevention also
provides core medical and support services for individuals living within each Network region.

Discussion:

continued from previous section

The NC HOPWA program was notified by HUD on October 9, 2020 that the Winston-Salem MSA became
eligible for HOPWA Formula allocation and the State funding and service area will be further reduced in
2022. The City of Winston-Salem is in the process of developing an RFA for HOPWA funding with a
planned start date of January 1, 2022. As a result, the NC HOPWA program will continue to provide
HOPWA services for all counites within the Winston-Salem MSA through December 31, 2021. Effective
January 1, 2022, the City of Winston-Salem MSA will provide HOPWA services for Davie, Davidson,
Forsyth, Stokes, and Yadkin counites while the NC HOPWA program will continue to provide services for
Surry County. As a result, effective January 1, 2022, the NC HOPWA program will cover 77 of the 100
counties in NC.
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NA-50 Non-Housing Community Development Needs - 91.315 (f)

Describe the jurisdiction’s need for Public Facilities:

Public facilities include all improvements and facilities that are either publicly owned or that are
traditionally provided by the government, or owned by a nonprofit, and operated so as to be open to
the general public. This would include neighborhood facilities, firehouses, public schools, libraries, and
non-permanent housing such as shelters and transitional facilities for the homeless and other special
needs populations. Public improvements include streets, sidewalks, curbs and gutters, parks,
playgrounds, water and sewer lines, flood and drainage improvements, parking lots, utility lines, and
aesthetic amenities on public property such as trees, sculptures, pools of water and fountains, and other
works of art. These activities are primarily funded through the CDBG Neighborhood Revitalization
Program, Economic Development, and Infrastructure programs. Units of local governments identify its
needs and provide the documentation in the CDBG application submitted to the State. The Rural
Economic Development Division consistently receives requests for funds to build and rehabilitate public
facilities for the aging, homeless and low-and-moderate income communities. REDD will also assist
businesses with building reuse, infrastructure, tenant improvement and other CDBG eligible activities. In
return, the businesses will create and retain jobs, primarily for LMI persons.

Recent natural disasters and the COVID-19 pandemic highlighted the needs for public facilities and
improvements, especially non-permanent housing and broadband services. In addition to the
Consolidated Plan that addresses housing and community development needs, Governor Cooper has
released a statewide broadband plan that address infrastructure, affordability, and equity. The primary
funding source to address the broadband needs is the American Rescue Plan Act funds that will be
leverage with other state and private resources. ARPA funds will also be used in addition to CDBG,
HOME, NHTF, HOPWA, and ESG to address permanent and non-permanent housing needs.

How were these needs determined?

Additionally, the housing needs assessment revealed that North Carolina's population is growing mostly
in urban areas and in elderly population. Also, the homeless population and over-crowded housing is
significant creating the need for emergency, transitional, and supporting housing.

Describe the jurisdiction’s need for Public Improvements:

The public improvement needs throughout the state include broadband and water and sewer to address
failing systems. Also, the COVID-19 pandemic has highlighted the need for public improvements to
respond to and prevent the disease. Some of the need is documented in the following reports:

https://www.ncbroadband.gov/data-reports/homework-gap-north-carolina-report
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https://www.ncbroadband.gov/data-reports/connecting-north-carolina-state-broadband-plan
https://www.ncbroadband.gov/data-reports/nc-broadband-indices
https://infrastructurereportcard.org/state-item/north-carolina/
https://governor.nc.gov/issues/infrastructure

Broadband Access: High-speed Internet access is critical infrastructure for North Carolina communities,
especially in rural and low-wealth areas. Without broadband, the residents, businesses, and institutions
providing health care, education, and emergency response are technologically and socially

isolated. More important, broadband access is critical to providing access to health care and

education. The Broadband Infrastructure Office (BIO), in the NC Department of Information Technology
(NCDIT), was established by North Carolina’s Chief Information Officer in 2015 to serve as a statewide
resource for broadband access, overseeing the State Broadband Plan for North Carolina. The office
strives to narrow the digital divide in NC while continuously assessing the needs in the State.

How were these needs determined?

The need determination is outlined in the reports noted above. Additionally, the need is documented
through the demand during the funding application process.

Describe the jurisdiction’s need for Public Services:

Public services needs have been increasing, especially during the public health emergency due to COVID-
19. Prior to COVID-19, evidence of food desserts and insecurity was evident and has increased during
the pandemic. Also, the job loss during the pandemic and the importance of housing stability has
increased the demand for internet access and emergency payments for rent, mortgage, and utilities.

Homeless Prevention-Related/Housing Stability Public Services: Housing instability concerns are
increasing in NC due to actual and pending evictions and increased unemployment and
underemployment. This has increased the need for assistance with emergency payments for rent,
mortgage, and utilities. Related to this is also the need to address food desserts and food insecurity by
improving access to healthy, affordable foods.

Broadband Services and Access: Before and during the COVID-19 pandemic, NC was aware of the need
to provide affordable and equitable broadband access. The access is critical to providing telehealth
services and bridging the homework gap. Funding sources are not only needed for broadband
infrastructure, but also for providing essential equipment such as hot spots and laptops to households
and public facilities. The state broadband plan also identifies five main barriers to broadband adoption
that are particularly pronounced among low-income households. The primary barriers are the cost or
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affordability of service; the real or perceived costs of a computer; laptop or other devices; digital
literacy; and the internet’s perceived relevancy in a person’s daily life. The recommendations to address
these barriers include educating low-income households and community leaders on affordable
broadband options and publishing best practices for local governments who want to offer subsidies or
other adoption programs for low-income households.

Natural Disasters and Public Health Emergency Public Services: NC is susceptible to natural disasters
and at-risk of public health emergencies such as COVID-19. Recent hurricanes and the COVID-19
highlighted the need for comprehensive short-term and long-term emergency response needs for the
State's communities to deliver public aid quickly and effectively.

How were these needs determined?
See the previous response and the resources below.

Food Desserts and Insecurity: https://www.ers.usda.gov/data-products/food-access-research-atlas/go-
to-the-atlas.aspx#.UuGErvYo6X1 https://localfood.ces.ncsu.edu/food-access-food-security/

Homeless Prevention/Housing Stability Needs: https://nchousing.org/county-fact-
sheets/ https://www.rebuild.nc.gov/hope-program

Broadband Services and Access: https://www.ncbroadband.gov/digital-
divide https://www.nconemap.gov/pages/broadband
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Housing Market Analysis

MA-05 Overview

Housing Market Analysis Overview:

Between 2010 and 2018, the population of North Carolina increased by 7%, adding over 620,000 new
residents and over 170,000 new households. To accommodate household growth and help remedy a
deficit in affordable supply, the state added almost 250,000 new housing units. Much of that growth
was concentrated in urban counties like Buncombe, Durham, Mecklenburg, and Wake. However, North
Carolina continues to struggle in meeting the needs of its lowest income residents and, like many states,
is experiencing affordability challenges.

The addition of over 620,000 residents in the past decade plus an economic shift from manufacturing to
health care, biotechnology and finance have exacerbated housing affordability challenges in North
Carolina. Housing construction has not kept pace with household growth in urban areas, driving up
home sales prices and rental costs. While housing costs may be lower in rural communities, incomes are
often lower as well, making it difficult to buy, rent or maintain homes.
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MA-10 Number of Housing Units —91.310(a)

Introduction

Single-family homes make up most of the housing stock across the state. Urban areas are more likely to
have 20+ multi-unit structures, while rural areas are more likely to have mobile homes. The emphasis on
single-family homes is likely attributable to zoning regulations, development costs, and other factors.
Building permit data shows that most new construction is focused on single-family homes, with 98% of
permits in 2018. As in other states across the country, the home-building industry in North Carolina has
started showing signs of recovery from the Great Recession but has not returned to pre-Recession

levels.

All residential properties by number of units

Property Type Number %
1-unit detached structure 2,976,686 65%
1-unit, attached structure 187,331 1%
2-4 units 220,981 5%
5-19 units 389,014 9%
20 or more units 200,737 4%
Mobile Home, boat, RV, van, etc 598,317 13%
Total 4,573,066 100%
Table 30 — Residential Properties by Unit Number
Alternate Data Source Name:
2014 - 2018 ACS
Data Source Comments:
Unit Size by Tenure
Owners Renters
Number % Number %
No bedroom 13,504 0% 84,877 6%
1 bedroom 53,921 2% 438,751 32%
2 bedrooms 761,500 31% 1,102,161 83%
3 or more bedrooms 4,178,852 167% 1,060,612 79%
Total 5,007,777 200% 2,686,401 200%

Alternate Data Source Name:
2014 - 2018 ACS

Data Source Comments:

Table 31 — Unit Size by Tenure

Describe the number and targeting (income level/type of family served) of units assisted with

federal, state, and local programs.
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Federally subsidized housing plays a key role in meeting the housing needs of seniors, people with
disabilities, veterans, and low-income individuals in North Carolina. Data from the National Housing
Preservation Database shows there are 156,128 units with federal subsidies including LIHTC, HOME,
Section 8, Public Housing, USDA, and other HUD sources. LIHTC units constitute 40% of the federally
subsidized housing stock, while Section 8 and Public Housing make up 37%. Analysis by the Center for
Budget and Policy Priorities shows that 263,000 residents in North Carolina rely on federal rental
assistance to afford modest housing. Of those residents, 69% are seniors, children, or people with
disabilities.

Several state agencies are involved in the provision of housing. The North Carolina Housing Finance
Agency sells bonds, allocates tax credits, and uses state and federal funds to finance affordable housing.
Specifically, NCHFA administers and manages federal programs like Low Income Housing Tax Credit,
HOME, and National Housing Trust Fund in addition to allocating state sources like the North Carolina
Housing Trust Fund and others. The North Carolina Department of Commerce administers the federal
Community Development Block Grant (CDBG) program. The North Carolina Department of Health and
Human Services (NC DHHS) administers the Emergency Solutions Grant Program (ESG) and the Housing
Opportunities for People with AIDS Program (HOPWA).

CBDG: Funds local community development activities with the goal of providing affordable housing,
decreasing poverty and improving infrastructure.

ESG: Improves the number and quality of emergency shelters, provide essential services to shelter
residents, re-house homeless individuals and families and prevent families and individuals from
becoming homeless

HOME: Funds rehabilitation of owner-occupied units, development of rental housing, and home-buying.
Targets low and moderate income homeowners who are elderly, disabled or veterans; extremely-low,
low and moderate income renters including elderly and special needs; low and moderate income
homebuyers

HOPWA: Provides housing and housing related services to persons/families living with HIV infection in
the 86 North Carolina counties covered by the state HOPWA Program

Low Income Housing Tax Credit: Finances development and substantial rehabilitation of affordable
rental housing. Targets renters with incomes up to 80% of area median income including elderly and
those with special needs

National Housing Trust Fund: Finances development of affordable rental housing and supportive rental
housing, targeting renters with incomes up to 80% of area median income including elderly and special
needs.

Provide an assessment of units expected to be lost from the affordable housing inventory for
any reason, such as expiration of Section 8 contracts.
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Subsidized housing is an important part of the affordable housing stock in the state. In North Carolina,
developments that receive tax credits must remain affordable for 30 years at which point owners may
choose to raise rents, renovate, or redevelop. Section 8 contracts typically expire after 20 years. While
most contracts are renewed, some owners may choose to convert to market rate housing, making these
units vulnerable to significant price appreciation in certain markets. According to the National Housing
Preservation Database, over 5,000 rental units in North Carolina will lose affordability in the next 5 years
- including 2,405 Section 8 vouchers and 1,427 LIHTC units.

However, the majority of the state’s affordable housing stock is unsubsidized, making it vulnerable to
changes in the housing market. According to the Joint Center for Housing Studies, North Carolina lost
20% of its low-cost units, or 125,000 units with rents under $600, between 2012 and 2017. Several
forces have contributed to the shrinking supply of low-cost rentals — including increased demand from
high income renters and an aging stock with costly repair needs.

Does the availability of housing units meet the needs of the population?

The housing needs of extremely low-income households are not being met by the current housing stock
in North Carolina. According to the Gap report by the National Low Income Housing Coalition, there is a
shortage of over 188,000 homes for renters at 30% AMI and below and a shortage of 191,310 for renters
at 50% AMI and below. As a consequence, low and extremely low-income households are experiencing
severe cost burden with 70% of renters at 30% AMI spending half or more of their income on housing.

Describe the need for specific types of housing:

As evidenced by cost burden and shortage of low-cost rental units, there is a need for quality affordable
and accessible housing across the state, particularly for extremely low-income households.

In addition to the challenges associated with low-income households, North Carolina is experiencing
significant demographic change including increased migration to urban counties and an aging
population. According to the American Community Survey, 15% of the population is 65 and older.
Among seniors, 35% have a disability, 10% live alone and 9% live in poverty. Estimates show that by
2035, more than 1 in 5 North Carolinians will be 65 and older. Thus, there is an increasing need for
housing stock that allows residents to age in place provides supportive services.

Discussion

None
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MA-15 Cost of Housing — 91.310(a)

Introduction

North Carolina has seen an increase in median sales price and rents over the past decade. Incomes have
not kept pace with rising housing costs which has led to affordability challenges, particularly for low-

income households.

While housing costs vary by region, North Carolina continues to face a shortage of affordable housing
for low-income households, particularly those earning $20,000 or less. In urban areas, increased
demand for housing and limited supply has driven up rents and housing prices. Unable to compete with
higher income households for a limited number of homes, low-income workers in cities like Charlotte,
Durham and Raleigh are being priced out of their neighborhoods. While housing costs may be lower in
rural communities, incomes are often lower as well, making it difficult to buy, rent or maintain homes.
As a result, nearly one in three North Carolinians spends 30% or more of their income on housing,
leaving less money for other critical expenses like food, health care and education.

Cost of Housing

OMB Control No: 2506-0117 (exp. 09/30/2021)

Base Year: 2013 Most Recent Year: 2018 % Change
Median Home Value 153,600 180,600 18%
Median Contract Rent 602 877 46%
Table 32 - Cost of Housing
Alternate Data Source Name:
2014 - 2018 ACS
Data Source Comments: 2009 - 2013 ACS (Base Year)
Rent Paid Number %
Less than $500 140,542 36.8%
$500-999 667,064 49.5%
$1,000-1,499 356,887 10.6%
$1,500-1,999 83,009 2.0%
$2,000 or more 31,083 1.2%
Total 1,278,585 100.0%
Table 33 - Rent Paid
Alternate Data Source Name:
2014 - 2018 ACS
Data Source Comments:
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Housing Affordability

% Units affordable to Renter Owner
Households earning
30% HAMFI 95,690 No Data
50% HAMFI 360,725 225,450
80% HAMFI 854,240 612,655
100% HAMFI No Data 890,150
Total 1,310,655 1,728,255

Table 34 — Housing Affordability
Data Source:  2011-2015 CHAS

Monthly Rent

Monthly Rent ($) Efficiency (no | 1Bedroom | 2 Bedroom | 3 Bedroom | 4 Bedroom
bedroom)

Fair Market Rent 633 652 799 1,063 1,281

High HOME Rent 593 614 760 969 1,072

Low HOME Rent 522 559 672 778 867

Table 35 — Monthly Rent
Data Source Comments:

Is there sufficient housing for households at all income levels?

According to the latest Gap report from the National Low-Income Housing Coalition, North Carolina
continues to face a shortage of affordable rental housing for households at the lowest income levels.
Low-income households must compete with higher income households for a limited number of
affordable homes in a private market. For every 100 extremely low-income households (earning $17,000
or less) in the state, there are only 43 affordable and available homes, leaving 57 households without a
home they can afford; there is a resulting in a shortage of more than 188,000 homes. For households
earning at or below 50% area median income, roughly $27,000 annually, there are only 65 affordable
and available rental homes, resulting in a shortage of 191,310 homes. These shortages do not account
for the more than 9,000 people experiencing homelessness, for whom additional homes are needed.

How is affordability of housing likely to change considering changes to home values and/or
rents?

Home prices and rents are expected to continue to increase, exacerbating affordability challenges.
According to Zillow, the median home value is $206,286 in 2020, a 5% increase since last year. Prices are
forecasted to rise another 4% in 2021. Meanwhile, median rent in North Carolina is $1,332/month and
has steadily increased in the past decade. Rising housing costs are particularly noticeable in
metropolitan areas where demand for housing has outpaced supply. Rural areas, on the other hand,
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may struggle to attract and retain employment opportunities for residents, leading to higher rates of
cost burden, vacancy and foreclosure.

Incomes have not kept pace with housing costs. Some of the occupations in North Carolina that employ
the most people — fast food workers and retail sales persons — pay the least, with median hourly wages
that are insufficient to afford modest housing. North Carolina is projected to add more than 389,000
jobs between 2017 and 2026. Among the occupations that will have the largest number of annual job
openings are food preparation and serving, office and administrative support, and sales — occupations
that pay less than $30,000 per year. Without a significant increase in wages or subsidized rental
assistance, low-income households will continue to struggle to pay for housing.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?

There are no statewide HOME and Fair Market Rents due to the differences by county and region. In
many counties, area median rent is higher than Fair Market Rent and HOME rents, suggesting the need
for developing more affordable housing.

Discussion

None
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MA-20 Condition of Housing — 91.310(a)

Introduction:

North Carolina has an aging housing stock; 45% of all housing units were built before 1980. The housing
stock in metropolitan areas and surrounding counties tends to be newer than that of more rural
counties. Generally, renter-occupied units are slightly older. The median year built for renter-occupied
units is 1986 compared to 1990 for owner-occupied units. Consequently, renter-occupied units are more
likely to have conditions like inadequate plumbing or kitchen facilities, overcrowding and cost-burden.
Forty-three percent of renter occupied units had one of these conditions compared to 20% of owner-
occupied housing. Older housing is also more at risk for lead-based paint hazards.

The vacancy rate in North Carolina (14%) is higher than in the United States (12%). The most common
reasons for vacancy are “seasonal, recreational or occasional use”, “for rent” and “other”. Urban
counties like Wake, Mecklenburg and Durham have vacancy rates below 8% which suggest tight real
estate markets while more rural counties like Montgomery, Warren, and Yancey have vacancy rates
above 30%. The large percentage of units that are vacant for other reasons (38%) could be indicative of
housing units in foreclosure, disrepair, or abandonment.

Definitions

Substandard Condition: The unit does not meet code standards or has one of the selected conditions
(overcrowding, lack of kitchen/plumbing facilities and/or other utilities)

Suitable for Rehabilitation: The amount of work required to bring the unit up to minimum code
standard, and the existing debt on the property, together are less than the fair market value of

the property

Condition of Units
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Condition of Units Owner-Occupied Renter-Occupied
Number % Number %
With one selected Condition 520,737 19% 582,920 40%
With two selected Conditions 9,469 0% 34,528 2%
With three selected Conditions 777 0% 2,066 0%
With four selected Conditions 44 0% 113 0%
No selected Conditions 2,017,678 74% 750,265 51%
Total 2,548,705 93% 1,369,892 93%
Table 36 - Condition of Units
Alternate Data Source Name:
2014 - 2018 ACS
Data Source Comments:
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Year Unit Built

Year Unit Built Owner-Occupied Renter-Occupied
Number % Number %
2000 or later 728,044 27% 311,273 21%
1980-1999 902,523 33% 502,076 34%
1950-1979 724,373 27% 429,274 29%
Before 1950 364,516 13% 226,461 15%
Total 2,719,456 100% 1,469,084 99%

Alternate Data Source Name:
2014 - 2018 ACS

Data Source Comments:

Risk of Lead-Based Paint Hazard

Table 37 — Year Unit Built

Risk of Lead-Based Paint Hazard Owner-Occupied Renter-Occupied
Number % Number %

Total Number of Units Built Before 1980 1,088,388
9 40% | 655,735 45%
Housing Units build before 1980 with children present 397,505 15% | 240,155 16%

Table 38 — Risk of Lead-Based Paint

Data Source: 2011-2015 ACS (Total Units) 2011-2015 CHAS (Units with Children present)

Vacant Units
Suitable for Not Suitable for Total
Rehabilitation Rehabilitation

Vacant Units 407,941 246,528 654,469
Abandoned Vacant Units 246,528 246,528 493,056
REO Properties 174 0 174
Abandoned REO Properties 0 0 0

Alternate Data Source Name:
2014 - 2018 ACS
Data Source Comments:

Table 39 - Vacant Units

Need for Owner and Rental Rehabilitation

Owner and rental rehabilitation are necessary to improve accessibility, enhance residential stability, and

remove health hazards. Almost a third of housing units in North Carolina have at least one problem -

incomplete kitchen facilities, incomplete plumbing facilities, overcrowding or cost-burden. Renter-

occupied housing in particular needs rehabilitation — 40% of rental units have at least one problem and

46% were built before 1980. Lower-income households are more likely to live in a unit with housing
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problems. According to CHAS data, 75% of owners and renters earning 30% of area median income or
less have at least one housing problem. It is likely owners and landlords may not have enough financial
resources to make repairs.

The physical and financial burdens of home maintenance can be overwhelming for seniors, particularly
those with limited income. Rehabilitation allows elderly residents to age in place, deferring the costs of
institutional care. The population of North Carolina is aging with 50% of homeowners and 25% of
renters aged 55 or older. Thus, the need for rehabilitation will only increase across the state.

Estimated Number of Housing Units Occupied by Low or Moderate Income Families with LBP
Hazards

Approximately 1.7 million homes in North Carolina are at risk for lead-based paint hazards. Of those
homes built before 1980, 31% have children present. The American Healthy Homes Survey that low-
income households had a higher rate of lead-based paint risks (29%) than higher-income households
(18%); government-assisted households had a lower occurrence of LBP hazards (12%) compared to
those not receiving subsidies (22%), and African-American households are more likely than white
households to have lead-based paint hazards. Approximately, 1,640,000 North Carolina households earn
less than 80% AMI and it is likely that many are living in units with LBP hazards.

Discussion:

None
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MA-25 Public and Assisted Housing — (Optional)

Introduction:

Although some information is provided below, the State does not collect information from the public
housing authorities that service the non-entitlement regions of the state. Public housing authorities are
governmental (or quasi-governmental) entities that manage various federal housing assistance
programs on behalf of the Department of Housing and Urban Development (HUD). These programs
include Public Housing, Section 8 Housing Choice Vouchers, and other programs.

Totals Number of Units

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project Tenant - Special Purpose Voucher
-based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units
vouchers
available 61 173 | 35,800 | 57,906 | 1,399 | 28,929 3,615 4,514 | 9,019
# of accessible
units 116
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 40 — Total Number of Units by Program Type
Data PIC (PIH Information Center)
Source:

Describe the supply of public housing developments:

Describe the number and physical condition of public housing units in the jurisdiction,
including those that are participating in an approved Public Housing Agency Plan:

There are 35,800 units of public housing across the state that are managed by their local or regional
public housing authority (PHA). The State of North Carolina does not operate, own, or manage any
public housing units. In North Carolina, PHAs in the larger suburban and metropolitan areas traditionally
own and manage public housing developments.

Describe the Restoration and Revitalization Needs of public housing units in the jurisdiction:
As noted above, the state does not oversee or track public housing units.

Describe the public housing agency's strategy for improving the living environment of low-
and moderate-income families residing in public housing:
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As stated prior, the state specifically does not have direct oversight over local PHAs.

Discussion:
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MA-30 Homeless Facilities — 91.310(b)

Introduction

Of the 50 states, NC ranked the 35th highest based on its homeless population based on the HUD 2019 Continuum of Care Homeless Assistance

Programs Reports. The AHAR also states that there were 9,314 total people experiencing homelessness in North Carolina in 2019. The total

number of homeless families with children was 2,447. The total number of homeless veterans were 907. Of this number, 763 were sheltered

veterans sheltered and 144 were unsheltered. This represents a 16.3% decline between 2010 and 2019. One area of concern, however, is

Fayetteville (Cumberland County) which has 68.7% of all homeless people who were unsheltered veterans in 2019.

In 2019, NC had a total of 7,983 year-round beds (Emergency Shelters, Transitional Housing, Supportive Housing). This number demonstrates a

gap of approximately 2,000 year-round beds compared to the statewide number experiencing homelessness that year. The number of persons

experiencing homelessness is anticipated to increase once the eviction moratorium established during the COVID-19 pandemic is lifted by the

state. Additionally, NC continues to replace housing loss during recent hurricanes and prepare for short-term and permanent housing for future

ones. For this reason, NC will continue to prioritize the creation and preservation of housing and provisions of supportive services.

Data Source: HUD 2019 Continuum of Care Homeless Assistance Programs Reports

Facilities Targeted to Homeless Persons

Emergency Shelter Beds

Transitional
Housing Beds

Permanent Supportive Housing

Beds

Year Round Beds
(Current & New)

Voucher /
Seasonal /
Overflow Beds

Current & New

Current & New

Under
Development

Households with Adult(s) and

Child(ren) 2,184 952 843 2,304 0

Households with Only Adults 3,770 0 1,136 3,494 0

Chronically Homeless Households 0 0 0 2,922 0

Veterans 125 0 367 1,872 0

Unaccompanied Youth 62 0 69 2 0
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Table 41 - Facilities Targeted to Homeless Persons
Alternate Data Source Name:
2019 Housing Inventory Count Report
Data Source Comments: 952 is the total number of seasonal plus overflow beds. The rest of the 0's should be marked "n/a." Seasonal and overflow beds are not counted by whom they serve,
i.e. adult-only households, chronically homeless households.
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Describe mainstream services, such as health, mental health, and employment services to the
extent those services are use to complement services targeted to homeless persons

The Emergency Solutions Grant (ESG), administered by NC DHHS, is responsible for ensuring that CoCs
coordinate mainstream services to assist homeless individuals and families achieve housing stability as
listed in 24 CFR 576.400(c). The CoCs are made up of coalitions of supportive housing and homelessness
stakeholders including providers of housing as well as providers of services for individuals and families
experiencing homelessness. These groups are made up of public and private housing providers, state-
supported Managed Care Organization/Local Management Entities (MCO/LMEs) representatives
providing mental and behavioral health services, vocational rehabilitation staff providing employment
services, Social Security offices engaged in SAMHSA's SSI/SSDI Outreach, Access, and Recovery (SOAR)
program, local Department of Social Services staff, as well as organizations providing health care and
coordination of care services to people experiencing homelessness. CoCs are also required to use
coordinated entry, which is an important process through which people experiencing homelessness can
access the crisis response system in a streamlined way, have their strengths and needs assessed, and
quickly connect to appropriate mainstream services in the community. The coordinated entry process
provides individuals with a choice, rather than being evaluated for a single program within the system.

Landlords within the state of NC often charge higher rent for individuals with poor credit histories.
HOPWA eligible individuals with poor credit and rental history have a difficult time finding affordable,
decent, and safe housing. HOPWA eligible individuals cannot be transferred into other housing programs
due to issues with criminal history, credit history, and extremely long and/or closed wait lists. Our There
is a need for a statewide landlords and property owner training to educate landlords and property
owners about fair housing practices to ensure that landlords and property owners are not discriminating
against eligible individuals due to poor rental histories. There is also a need for a statewide free credit
repair program to eliminate these barriers to housing eligible HOPWA participants.

List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services,
describe how these facilities and services specifically address the needs of these populations.

The NC Plan Partners coordinate and/or fund a number of organizations accross the state that provide
services and facilities that meet the needs of the homeless and special populations such as families with
children, veterans and their families, and unaccompanied youth. Services include homeless outreach;
homeless intervention and prevention services; emergency shelter; transitional housing for individuals,
families, veterans and youth; Permanent Supportive Housing; and traditional permanent affordable
housing. The NC Plan Partners using the CPD program to assist persons experiencing homelessness as
follows:

CDBG: Using CDBG funds, NC Commerce provides funding for public facilities such as transitional
housing and emergency shelters and infrastructure support for permanent multifamily and single-family
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housing through the Neighborhood Revitalization (NR) program. One example is a recently completed
project called the Veterans Life Center located in Butner, NC serves homeless veterans by providing
supportive services and housing after being dismissed from Veteran's Administration hospitals. Another
example is an emergency shelter under development with the City of Sanford and the Sanford Housing
Authority. CDBG-NR has also funded domestic violence shelters and food banks/pantries. The overall
goal of CDBG-NR is to preserve and create affordable housing for persons at or below 80% of the area
median income.

RHP: In 2021, North Carolina was awarded funds for the Recovery Housing Program (RHP), a pilot
program to assist persons with substance-abuse disorders with stable housing. NC Commerce in
partnership with the NC DHHS and other Plan Partners will begin the public engagement and program
design phase of the program in 2021. In 2022, the plan will be submitted to HUD for review and
approval with the goal of beginning implementation in late 2022 or early 2023.

HOME and NHTF: Along with the Low-Income Housing Tax Credit and state funds, NCHFA utilizes HOME
and NHTF to create and preserve affordable rental units. Properties receiving tax credits are required to
participate in the Targeting Program, which sets aside between 10% and 20% of units for people with
disabilities. NCHFA also offers the Supportive Housing Development Program to help nonprofit
organizations and local governments build and rehabilitate emergency and permanent housing for
people who are experiencing homelessness or have disabilities or other special needs such as substance
use recovery. NCHFA partners with DHHS to provide integrated permanent supportive housing options
to North Carolinians across state through the Transitions to Community Living Voucher, the Targeting
Program and Key Rental Assistance.

HOPWA: For persons living with AIDS or HIV, NC DHHS assists using HOPWA funds with tenant-based
rental assistance, short-term rental, mortgage, and utility assistance, and permanent housing placement
services.

ESG: Through the ESG program, NC DHHS funds approximately 65 nonprofit agencies and local
government entities statewide that provide shelter and services and rapid rehousing financial assistance
and services for homeless persons including families with children, veterans, victims of sexual assault,
and victims of domestic violence. Many subrecipients provide services to a variety of subpopulations of
those experiencing homelessness; however, there are also subrecipients who focus on a particular
subpopulation including those experiencing chronic homelessness, families with children, veterans and
their families, and unaccompanied youth. Additionally, each Continuum of Care throughout the state
has a process for determining their priorities of service; many communities set their priorities for the
aforementioned subpopulations.

Consolidated Plan North Carolina 73

OMB Control No: 2506-0117 (exp. 09/30/2021)



MA-35 Special Needs Facilities and Services —91.310(c)

Introduction

This section of the plan describes, to the extent information is available, the facilities and services that
assist persons who are not homeless, but who require supportive housing, and programs for ensuring
that persons returning from mental and physical health institutions receive appropriate supportive
housing. This includes transitional and permanent housing for special needs populations such as the
elderly, frail elderly, youth in and aging out of foster care, persons with disabilities (mental, physical, and
developmental), persons with alcohol and substance abuse addictions, and persons with HIV/AIDS.

Please note that the State's HOPWA Assistance Baseline, required as part of this response, could not be
uploaded in the table below, so the information is as follows:

Type of HOPWA Assistance Number of Units Designated or Available for People
with HIV/AIDS and their families

TBRA 201
PH in Facilities 7
STRUMU 359
ST or TH Facilities 0
PH Placement 45

Source: HOPWA CAPER and HOPWA/Beneficiary Verification Worksheet

HOPWA Assistance Baseline Table

Type of HOWA Assistance Number of Units Designated or Available for People with
HIV/AIDS and their families
TBRA 0
PH in facilities 0
STRMU 0
ST or TH facilities 0
PH placement 0
Table 42 - HOPWA Assistance Baseline
Data Source: HOPWA CAPER and HOPWA Beneficiary Verification Worksheet
To the extent information is available, describe the facilities and services that assist persons
who are not homeless but who require supportive housing, and programs for ensuring that
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persons returning from mental and physical health institutions receive appropriate
supportive housing

The state addresses the needs of non-homeless persons who require supportive housing through a
multitude of programs offered in partnership through multiple state agencies.

North Carolina Division of Mental Health, Developmental Disabilities, and Substance Abuse Services

The North Carolina Division of Mental Health, Developmental Disabilities, and Substance Abuse Services
(DMH/DD/SAS) provides a large number of health services to consumers in need. Persons with mental
illness are linked with services in their community through their Local Management Entities/Managed
Care Organizations (LME/MCOs), which serve the entire state. LME/MCOs are agencies of local
government-area authorities or county programs that are responsible for managing, coordinating,
facilitating and monitoring the provision of mental health, developmental disabilities, and substance
abuse services in the catchment area served. LME/MCO’s responsibilities include offering consumers
daily access to services, developing and overseeing providers, and handling consumer complaints and
grievances. The Division provides technical assistance to state-funded LME/MCOs Housing Specialists
and coordinates statewide meetings of the Housing Specialists. DMH/DD/SAS maintains collaborative
relationships to develop housing resources and residential options with linkage to community-based
supportive services.

For persons with intellectual and other developmental disabilities, crisis services, day treatment,
employment services, and personal assistance services may be available. North Carolina has two Home
and Community Based Medicaid waivers - the Community Alternatives Program (CAP) for individuals
with intellectual/developmental disabilities that provides consumers with even more options and
enhances their ability to live in the community of their choice, and the Community Alternatives Program
for Disabled Adults and Children (CAP DA/C) that serves individuals with disabilities and older adults who
require long term supports.

Division of Public Health, North Carolina Health and Human Services

The HOPWA program is administered by the AIDS Care Program in the Division of Public Health, North
Carolina Department of Health and Human Services (NC DHHS). HOPWA funds housing and housing-
related supportive services for low-income persons with HIV/AIDS and their families. As mandated by
HUD, the percentage of HOPWA clients in permanent housing who maintain housing stability will be
maintained at 90% or higher. Improved drug therapies have reduced the number of AIDS deaths, so
persons living with HIV/AIDS are living longer, resulting in the need for more stable and affordable
housing in North Carolina.

North Carolina Housing Finance Agency
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NCHFA has a Supportive Housing Development Program that helps fund the development of emergency,
transitional, and permanent housing for persons who are homeless and/or with special needs, including
disabilities. Eligible populations include non-homeless households that require supportive services,
including persons with mental, physical, or developmental disabilities; persons with substance use
disorders; persons diagnosed with AIDS and related diseases; and special populations on a case-by-case
basis.

NCHFA and NC DHHS have partnered to provide operating assistance and to coordinate services to very
low-income persons with disabilities, including people experiencing homelessness and exiting
institutions. NCHFA and NC DHHS created a program which sets aside 10% of the total number of
Housing Credit apartments, called "Targeted Units", to serve the above groups. The targeted units
qualify for operating assistance (Key), which is provided by NCHFA under agreement with NC DHHS. The
supportive services are coordinated through NC DHHS and provided locally.

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing

North Carolina has two state-supported programs that ensure that people returning from mental and
physical health institutions receive appropriate supportive housing.

Transitions to Community Living initiative

The State of North Carolina entered into a settlement agreement with the United States Department of
Justice in 2012. The purpose of this agreement was to make sure that persons with mental illness can
live in their communities in the least restrictive settings of their choice. The NC Department of Health
and Human Services is implementing the agreement through the Transition to Community Living
Initiative (TCLI).

The Transition to Community Living Initiative has six primary components:

e |n-Reach and Transition - Providing or arranging for frequent education efforts and discharge
planning targeted to individuals in adult care homes and state psychiatric hospitals.

e Diversion — Diverting individuals from being admitted to adult care homes.

e Housing — Providing community-based supportive housing with tenancy supports.

e Supported Employment — An evidence-based service assisting individuals in preparing for,
identifying, and maintaining integrated, paid, competitive employment.

e Assertive Community Treatment — An evidence-based treatment and support model of services
offering intensive customized, community-based services for people with mental illness.

e Quality Management — Using data to evaluate progress and outcomes.

Money Follows the Person

Consolidated Plan North Carolina 76

OMB Control No: 2506-0117 (exp. 09/30/2021)



Money Follows the Person is a state demonstration project that assists Medicaid-eligible
North Carolinians living in inpatient facilities move into their own homes and communities with
supports.

MFP Program Goals:

e Increase the use of home and community-based services (HCBS) and reduce the use of
institutionally based services

e Eliminate barriers in state law, state Medicaid plans, and state budgets that restrict the use of
Medicaid funds to let people get long-term care in the settings of their choice

e Strengthen the ability of Medicaid programs to provide HCBS to people who choose to transition
out of institutions

e Put procedures in place to provide quality assurance and improvement of HCBS

Currently, North Carolina demonstrates an overreliance on institutional services for people with
intellectual and developmental disabilities. Other states have fostered the provision of services in living
arrangements that are owned or rented by people with intellectual and developmental disabilities
rather than in facilities or sites that are controlled by provider agencies. Nationally 27% of those
receiving [Medicaid-funded] residential services own or lease their own home, compared to 16% in
North Carolina.

As the state moves forward in its deinstitutionalization efforts, even more affordable accessible housing
will be needed. People with intellectual and developmental disabilities and their families continue to be
interested in exploring creative community housing options such as participating in the Homeownership
Voucher Program and shared living. For these options to be viable, Public Housing Authorities, state
regulators and Federal administrators have to demonstrate their support.

Specify the activities that the jurisdiction plans to undertake during the next year to address
the housing and supportive services needs identified in accordance with 91.215(e) with
respect to persons who are not homeless but have other special needs. Link to one-year
goals. 91.315(e)

The NC Consolidated Plan address the special needs of the non-homeless through the CDBG, HOME, and
the NHTF programs. Under the CDBG Neighborhood Revitalization (CDBG-NR) program, local
governments may request funding for transitional and permanent supporting housing for special needs
populations such as the elderly, frail elderly, youth in and aging out of foster care, persons with
disabilities (mental, physical, and developmental), persons with alcohol and substance abuse addictions,
and persons with HIV/AIDS. The CDBG-NR program also focuses on the rehabilitation of homeowner-
occupied dwellings. Similar options are available through the HOME and the Low-Income Housing Tax
Credit programs. North Carolina has also been selected as an eligible jurisdiction for the pilot Recovery
Housing Program (RHP) that will fund stable housing for persons with substance abuse disorders. NC
will submit its RHP action plan to HUD in the summer of 2022.
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For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless but
have other special needs. Link to one-year goals. (91.220(2))

Not applicable
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MA-40 Barriers to Affordable Housing — 91.310(d)

Negative Effects of Public Policies on Affordable Housing and Residential Investment

This section of the plan explains whether the cost of housing or the incentives to develop, maintain, or
improve affordable housing in the State are affected by its policies, including tax policies affecting land
and other property, land use controls, zoning ordinances, building codes, fees and charges, growth
limits, and policies that affect the return on residential investment. These issues are presented based on
programmatic experience, previous analyses, and were explored as part of the Analysis of Impediments
to Fair Housing (Al) portion of the Consolidated Planning process.

Public policies related to the cost of housing and incentives to develop, preserve or rehabilitate
affordable housing vary throughout the state. In North Carolina, counties and cities develop their own
land use, zoning, and development guidelines in accordance with state law. Various counties and
municipalities across the state have implemented policies to promote more affordable housing from
more permissive zoning to more streamlined permitting processes. In addition to policies impacting
housing supply, ensuring and increasing access to existing opportunities such as Housing Choice
Vouchers and rental assistance can also lower barriers to affordable housing.

In addition, the State of North Carolina recently updated its Analysis to Impediments to Fair Housing
(Al). This process involves a thorough examination of the laws and regulations that impact the
construction of affordable housing as well as a review of industry practices and conditions that limit fair
housing choice. Previous analysis from 2015 highlighted patterns in mortgage lending, discrimination in
the housing market, and policies and practices of individuals and businesses in the housing market. In
the latest version, the Al evaluated residential segregation patterns, how private and public sectors
policies expand or restrict housing choice for the protected classes and identified barriers to fair housing
choice.

In sum, housing affordability and availability are the most dominant housing problems experienced by
households in NC. This is evident from the demands for emergency shelters, waiting lists for public and
assisted housing, low vacancy rates, the Point-In-Time counts across the states, and calls to social
service providers and agencies for assistance. As an example, nearly, 90% of NC state HOPWA
households earning less than the median income pay more than 30% of their income for housing which
means that they are extremely cost-burned. Local tax rates are becoming significantly higher, especially
in the urban areas of the state. Local residents and advocates are exploring funding and legislative
options to offset higher taxes, in order to keep housing affordable to LMI households. Also, the cost of
building materials and labor have increased due to limited access and production of supplies caused by
delays due to the pandemic and NC natural disasters. The NC Plan Partners will continue to review the
HUD regulatory barrier clearinghouse to identify and establish strategies to remove barriers to
affordable housing during the Annual Action Plan development process.
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MA-45 Non-Housing Community Development Assets -91.315(f)

Introduction

North Carolina continues to increase its community assets and attract businesses to create a strong and resilient economy. Like most state, NC is
recovering from the economic downturn caused by the COVID-19 pandemic. Current trends indicate that NC's unemployment rate is decreasing
and is consistently below the nation's. This section focuses on the non-housing community development assets in North Carolina. Because NC
administers and implement the CDBG program, the NC Consolidated Plan includes a description of the state's priority non-housing community
development needs. These priority needs are addressed through the CDBG Economic Development (job creation and retention), Neighborhood
Revitalization, and Infrastructure programs, with the primary objective of the CDBG program to develop viable urban communities by providing
decent housing and a suitable living environment and expanding economic opportunities, principally for low-income and moderate-income
persons.

In support of these priority needs, NC Commerce produces a four-year comprehensive plan outlining the State's economic development
strategy. The 2021-2024 plan, titled First in Talent, highlights the importance of developing talent and the workforce and uses current economic
development conditions to direct future policy decisions. Plan updates are available at www.nccommerce.com.

Economic Development Market Analysis

Business Activity

Business by Sector Number of Number of Jobs Share of Workers Share of Jobs Jobs less workers
Workers % % %
Agriculture, Mining, Oil & Gas Extraction 60,469 29,459 1 1 0
Arts, Entertainment, Accommodations 457,584 425,893 10 10 0
Construction 334,847 229,239 7 5 -2
Education and Health Care Services 1,089,814 984,202 23 23 0
Finance, Insurance, and Real Estate 308,904 252,069 6 6 0
Information 80,477 74,439 2 2 0
Manufacturing 588,544 452,389 12 10 -2
Other Services 235,036 109,066 5 3 -2
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Business by Sector Number of Number of Jobs Share of Workers Share of Jobs Jobs less workers
Workers % % %

Professional, Scientific, Management Services 518,609 642,250 11 15
Public Administration 199,150 248,335 4 6 2
Retail Trade 548,478 495,469 12 11 -1
Transportation and Warehousing 222,911 195,560 5 5
Wholesale Trade 119,312 182,661 3 4 1
Total 4,764,135 4,321,031 -- -- --

Table 43- Business Activity
Alternate Data Source Name:
ACS 2019, table DP0O3
Data Source Comments: Data Source: Number of workers: ACS 2019, table DP03 and Number of employed: QCEW 2020 provided by the North Carolina Labor & Economic Analysis Division of
the North Carolina Department of Commerce
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Labor Force

Total Population in the Civilian Labor Force 4,977,000
Civilian Employed Population 16 years and

over 4,623,000
Unemployment Rate 7.10
Unemployment Rate for Ages 16-24 13.20
Unemployment Rate for Ages 25-65 6.30

Table 44 - Labor Force

Data Source Comments:

Data Source: 2020 Expanded State Employment Status Demographic Data, BLS CPS

(https://www.bls.gov/lau/ex14tables.htm) provided by The Labor & Economic Analysis Division of the North

Carolina Department of Commerce

Occupations by Sector

Number of People

Management, business and financial 736,868
Farming, fisheries and forestry occupations 736,868
Service 814,186
Sales and office 1,003,016
Construction, extraction, maintenance and

repair 248,364
Production, transportation and material

moving 693,378

Data Source Comments:

Table 45 — Occupations by Sector
Data Source: ACS 2015-2019, table S2401 provided by The Labor & Economic Analysis Division of the North
Carolina Department of Commerce

Travel Time
Travel Time Number Percentage
< 30 Minutes 2,210,456 59%
30-59 Minutes 1,225,252 33%
60 or More Minutes 282,732 8%
Total 3,718,440 100%

Data Source Comments:

Consolidated Plan

Table 46 - Travel Time
Data Source: ACS 2015-2019, table B08303 provided by the North Carolina Labor & Economic Analysis Division
of the North Carolina Department of Commerce
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Education:

Educational Attainment by Employment Status (Population 16 and Older)

Educational Attainment

In Labor Force

Civilian Employed Unemployed Not in Labor
Force
Less than high school graduate 444,752 57,458 730,271
High school graduate (includes
equivalency) 1,097,753 88,096 893,573
Some college or Associate's degree 1,598,521 89,480 882,913
Bachelor's degree or higher 1,622,549 44,453 593,519

Table 47 - Educational Attainment by Employment Status

Data Source Comments:

Analysis Division of the North Carolina Department of Commerce

Educational Attainment by Age

Data Source: ACS 2015-2019 microdata, which was then processed by North Carolina Labor and Economic

Age
18-24 yrs 25-34 yrs 35-44 yrs 45-65 yrs 65+ yrs

Less than 9th grade 13,119 43,164 60,296 102,638 108,447
9th to 12th grade, no diploma 113,585 93,021 92,127 194,309 159,394
High school graduate, GED, or

alternative 308,119 303,635 273,845 712,078 501,974
Some college, no degree 395,600 327,368 268,116 568,767 316,682
Associate's degree 52,486 132,827 134,647 287,784 119,887
Bachelor's degree 95,602 327,386 327,386 534,929 241,232
Graduate or professional

degree 5,892 135,176 135,176 294,731 180,397

Table 48 - Educational Attainment by Age

Data Source Comments:

of the North Carolina Department of Commerce

Educational Attainment — Median Earnings in the Past 12 Months

Data Source: ACS 2015-2019, table B15001 provided by North Carolina Labor and Economic Analysis Division

Educational Attainment

Median Earnings in the Past 12 Months

Less than high school graduate 22,459
High school graduate (includes equivalency) 29,278
Some college or Associate's degree 33,784
Bachelor's degree 50,523
Graduate or professional degree 63,845
Table 49 — Median Earnings in the Past 12 Months
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Data Source Comments: Data Source: ACS 2015-2019, table B20004 provided by North Carolina Labor and Economic Analysis Division
of the North Carolina Department of Commerce

Based on the Business Activity table above, what are the major employment sectors within
the state?

The major employment sectors in North Carolina are (1) educational services and healthcare 23%, (2)
manufacturing 12%, (3) professional, scientific, and management, and administrative and waste
management services 11%; and (4) retail trade 11% .

Describe the workforce and infrastructure needs of business in the state.

North Carolina is challenged with a growing population with a growing economy. Although this is a
positive trend, it brings challenges for the state's workforce such as housing cost burden, affordable and
availalble childcare, and accessible and affordable healthcare. Additionally, NC is recognizing the
changing structure of the economy-in particular the increased importance of services over goods;
responding to the disparities and inequality with the state within metros, among metros, and between
urban and rural areas; addressing the persistence of low wayes and income; developing a skilled
workforce for future and current needs, despite demographic changes, changind skill needs, and the
implication of automation and artificial intelligence; and adapting to an interconnected global economy
being transformed by climate change, pandemics, and changing patterns of international trade.

Infrastructure such as broadband services, water and sewer services, and transportation are greatly
needed to support existing, new, and future businesses. Such infrastructure is also essential to support
to prepare North Carolinia's existing and rising workforce for expanding job and business growth. In the
North Carolina Economic Overview, the state's need for water and wastewater infrastructure is cited as
fundamental to economic development.

Transportation infrastructure as well as water and wastewater infrastructure have long been recognized
as essential to the economy, while available and affordable broadband connectivity is increasingly seen
as a necessary infrastructure fundamental. Transportation infrastructure is critical to economic
development to connect businesses, communities, and workers. In the state, the mean commute time
rose to 25 minutes. North Carolina’s large metros also have low rateof public transit use for work
relative to other large metros. Addressing the relationships between transportation infrastructure and
housing development will be key to better connecting workers to jobs. In addition to physically
connecting workers to jobs through transportation infrastructure, high-speed broadband capacity is
increasingly seen as a vital economic development asset. However, large portions of the state continue
to have low availability and quality, as measured by the NC Broadband Infrastructure Office’s composite
index including types of technology, number of providers, access to specific speed thresholds, and other
factors.
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Water and wastewater infrastructure are fundamental to economic development. North Carolina’s 2017
Statewide Water and Wastewater Infrastructure Master Plan describes the state’s challenges as “a
combination of poor water infrastructure condition, the need for modernization and the lack of
sufficient revenues that threaten the viability of some water utilities.” One issue is the state’s large
number of small, independent systems, many of which have unique challenges such as small customer
bases and limited revenue. According to the Master Plan, of the 2,000 community water systems
operating in the state, one-third of these systems have customer bases of 100 people or less. The
smallest 1,800 of these systems serve about 10% of the state’s population. In contrast, the ten largest
water systems serve 30% of the state’s population.

Describe any major changes that may have an economic impact, such as planned public or
private sector investments or initiatives that have affected or may affect job and business
growth opportunities during the planning period. Describe any needs for workforce
development, business support or infrastructure these changes may create.

The North Carolina Department of Commerce, as the lead agency for economic development in the
state, takes responsibility for state-level business development and recruitment. To carry out this work,
the Department contracts with a public-private organization, the Economic Development Partnership of
North Carolina (EDPNC). The Economic Development Partnership of North Carolina (EDPNC) is a
501(c)(3) nonprofit corporation that oversees the state’s efforts in business and job recruitment and
retention, international trade, and tourism, film, and sports development. Emphasizing customer
service, the Partnership fosters collaboration between businesses and government, local and regional
economic development organizations, other businesses, community leadership and the state’s
universities and community colleges. The partnership also provides access to research, innovative
technology and research, and a robust analysis of facilities and sites available for relocation. In addition,
the challenges must be addressed holistically and in collaboration with North Carolina's educational and
economic development systems. In the July 2021, North Carolina released its new comprehensive
strategic economic development plan, titled First in Talent, which outlines the states current conditions
and strategies to create a strong and resilient economy. The plan highlights talent and workforce
development. A copy is available at https://www.nccommerce.com/documents/first-talent-strategic-
economic-development-plan-state-north-carolina.

As reported in the State of North Carolina Economic Overview published by the North Carolina
Department of Commerce, like the rest of the nation, NC experienced unprecendented disruption to its
labor market as a result of the COVID-19 pandemic. Whaile the state has not fully recovered, most
facets of the labor market has improved since the onset of the pandemic. Business sectors such as
transportaion, warehousing, and utilities have peaked above their pre-pandemic employment

peaks. The State's strategic economic development plan, First In Talent, focuses on developing talent
and workforce in the state. As a part of the strategy, education and training initiatives have been
included to prepare and develop workforce to respond to job and business growth.

Consolidated Plan North Carolina 86

OMB Control No: 2506-0117 (exp. 09/30/2021)



How do the skills and education of the current workforce correspond to employment
opportunities in the state?

As noted in the State's 2021-2024 strategic economic development plan, First in Talent, outlines
exxpanded strategies and new approaches are required to ensure an available, diverse, and skilled
workforce. As part of the strategy, NC plans to develop its talent and workforce pipeline to align with
employment and business opportunities in the state. See the plan

at https://www.nccommerce.com/documents/first-talent-strategic-economic-development-plan-state-
north-carolina.

Describe current workforce training initiatives supported by the state. Describe how these
efforts will support the state's Consolidated Plan.

The state's workforce training initiatives will support the NC Consolidated Plan by developing talent and
a workforce to support the businesses that will receive assistance through the CDBG Economic
Development program and all North Carolinians, especially low-and-moderate income

residents. Additionally, as the statewide workforce system, NCWorks of the North Carolina Department
of Commerce provides free services and programs to businesses in North Carolina. With more than 80
Career Centers across the state, in addition to an online hub, NCWorks’ extensive network of workforce
professionals understands the specific labor force, training opportunities and challenges in your
community.

Describe any other state efforts to support economic growth.

North Carolina has tremendous support for economic growth. The State has dedicated state and federal
funds to aid the state's economy's recovery and promote resiliency. One example is the Governor's plan
for the new American Rescue Plan funds. In the plan, which is gaining support from the legislative body,
the Governor has allocated funds to address infrastructure needs including broadband. North Carolina
also has a number of public-private partnership initiatives. See the economic development plan and
economic overview for more details at https://www.nccommerce.com/documents/first-talent-strategic-
economic-development-plan-state-north-carolina.

Discussion

North Carolina is the 9th largest state with nearly 10.5 million people. The state continues to experience
job growth also. In order to respond to the economic needs of the state, the NC Consolidated Plan funds
will be used to address housing needs and communnity development needs.
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MA-50 Needs and Market Analysis Discussion

Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")

Almost a third of housing units in North Carolina have at least one problem - incomplete kitchen
facilities, incomplete plumbing facilities, overcrowding or cost-burden. Renter-occupied housing in
particular needs rehabilitation; 40% of rental units have at least one problem and 46% were built before
1980. However, only 1.2% of all occupied units have two or more housing problems.

A concentration of households with multiple housing problems is defined as any county where the share
of housing stock with two or more housing problems is greater than the state average of 1.2%. By this
definition, 29 counties had a concentration of households with multiple housing problems: Scotland,
Yadkin, Stanly, Duplin, Alleghany, Lenoir, Washington, Durham, Halifax, Wayne, Lee, Montgomery,
Swain, Cabarrus, Greene, Guilford, Hyde, Alamance, Buncombe, Catawba, Dare, Jackson, Hertford,
Jones, Perquimans, Robeson, Rowan, Transylvania, and Wilson.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (include a definition of "concentration")

Using HUD's definition of "Racially/Ethnically Concentrated Areas of Poverty", North Carolina has 67
census tracts where racial and ethnic minorities and low-income families are concentrated.

HUD defines Racially/Ethnically Concentrated Areas of Poverty (or R/ECAPS) as census tracts with a non-
white population of at least 50% (and 20% outside of the metropolitan/micropolitan areas) and a
poverty rate that either exceeds 40% or is three times the average tract poverty rate for the
metropolitan/micropolitan area, whichever is lower. North Carolina has 67 Racially / Ethnically
Concentrated Areas of Poverty (R/ECAPS) across 23 counties. Most of the R/ECAPs are in relatively
densely populated areas with urban centers - Forsyth County has the highest number with 11 qualifying
census tracts, followed by Guilford County with 7 and Mecklenberg County with 6.

What are the characteristics of the market in these areas/neighborhoods?

Given that most R/ECAPS are in urban areas, there is most likely a shortage of decent and affordable
housing in those tracts. The largest increases in housing costs for both owner- and renter-occupied units
tended to occur in and around major metropolitan areas including Asheville, Charlotte-Concord-
Gastonia, Raleigh-Durham-Cary, Wilmington, and Greenville.

Are there any community assets in these areas/neighborhoods?

Urban areas have the highest concentration of job centers, social services, schools, and other amenities.
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Are there other strategic opportunities in any of these areas?

The concentrated areas are located in or around entitlement jurisdictions, except for one in Duplin
County.
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MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income
Households - 91.210(a)(4), 91.310(a)(2)

Describe the need for broadband wiring and connections for households, including low- and
moderate-income households and neighborhoods.

Broadband access is certainly more of a problem outside of North Carolina’s major urban areas, but
income still plays a central role in shaping digital divides in more rural communities. The North Carolina
Justice Center reports that in more rural counties with fewer than 100,000 residents, only 13 percent of
households with incomes above $75,000 lack broadband access, compared to 60 percent of households
in these counties that earn less than $20,000. Broadband is certainly more accessible in the few North
Carolina counties with more than 1 million residents, where the majority of households under $20,000
and virtually every household over $75,000 has broadband access.

This issue, among others, is addressed in the North Carolina state broadband plan, entitled "Connecting
North Carolina," which incorporates a variety of perspectives on North Carolina's broadband challenges
and includes recommendations for how the state can encourage broadband deployment and adoption,
and leverage broadband in other policy areas. The plan’s overarching goal is for every North Carolinian
to have affordable access to broadband service—wireline or wireless—if they so choose, by June 2021.
The following objectives support these goals:

e Increase the percentage of households with access to fiber optic cable to 50 percent by June
2021

e Increase the percentage of households with access to broadband to 100 percent by June 2021

e Increase household adoption rates to over 60 percent by June 2021

e Affordable access to the internet outside of school for 100 percent of K-12 students by June
2021

e A state-wide model for the development and deployment of local, community-based digital
literacy programs

This state broadband plan also identifies five main barriers to broadband adoption that are particularly
pronounced among low-income households. The primary barriers are the cost or affordability of service;
the real or perceived costs of a computer; laptop or other devices; digital literacy; and the internet’s
perceived relevancy in a person’s daily life. The recommendations to address these barriers include
educating low-income households and community leaders on affordable broadband options and
publishing best practices for local governments who want to offer subsidies or other adoption programs
for low-income households.

Describe the need for increased competition by having more than one broadband Internet
service provider serve the jurisdiction.
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According to the website, broadbandnow.com, there are a total of 173 internet providers in North
Carolina. The majority of North Carolinians have access to multiple providers; however, 816,000 people
only have access to one provider and 118,000 do not have access to any wired Internet providers. This
lack of competition tends to affect rural Americans since these individuals reside in areas without access
to the most basic broadband services. According to the FCC, an increase in broadband competition could
potentially lead to better, faster, and cheaper broadband. The North Carolina League of Municipalities
highlights that the broadband gap isn’t just an economic or quality of life issue in rural communities, but
it has health implications too. Without reliable broadband infrastructure, rural communities can’t take
full advantage of health innovations, such as telemedicine and tele-dentistry, which could help fill the
health care workforce shortage in rural communities.

Consolidated Plan North Carolina 91

OMB Control No: 2506-0117 (exp. 09/30/2021)



MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3)

Describe the jurisdiction’s increased natural hazard risks associated with climate change.

Climate change is already being felt in North Carolina. In recent years, the state has experienced
flooding and extreme rainfall from a number of hurricanes — Dorian, Florence, Michael and Matthew —
that caused severe damage in communities across the state. According to the North Carolina Climate
Science Report, the state can expect to see disruptive sea level rise, rising temperatures leading to
dangerous heat, and extreme rainfall as a result of climate. Hurricanes and other weather systems will
become more frequent and more intense. Flooding will occur not only on the coast but also farther
inland, potentially requiring people to move to higher ground. The North Carolina Department of
Environmental Quality has developed the NC Climate Risk and Resiliency Plan to address some of these
challenges

Describe the vulnerability to these risks of housing occupied by low- and moderate-income
households based on an analysis of data, findings, and methods.

Research shows the climate change disproportionately impacts low-income communities and
communities of color. Low and moderate-income households are more lik ely to live in areas with
greater exposure to natural disasters. These communities are also less likely to have the resources and
capacity to prepare and recover from climate events. Additionally, climate change will exacerbate
existing health conditions in these communities due to degraded air quality, dangerous heat levels, and
increased mold.

According to analysis by the NYU Furman Center, 281,881 units (6% of all units) are located in the
floodplains of North Carolina. Of those units, 70,665 are occupied by renter households and 4,936 are
subsidized rental housing units. The estimated poverty rate in the flood plains is 17.7% which is higher
than the statewide average of 14%. Thus, it is likely that many low and moderate-income households in
North Carolina are vulnerable to climate change.
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Strategic Plan

SP-05 Overview

Strategic Plan Overview

The strategic plan outlines major strategies to be used by the NC Plan Partners to target the priority
need groups identified over the next five years. The Strategic Plan is developed using the Housing and
Market Analysis and Needs Assessment to create goals and objectives as well as strategies to achieve
those goals. Based on the severity of need, the North Carolina Plan Partners assigned priorities to
populations differentiated by income, tenure, and homeless/special need status. Priorities are
addressed as High, Medium, and Low. The funding partners will deploy its allocations based on priority
needs and each agency’s target market. This cycle’s five-year strategy, called the North Carolina
Consolidated Plan 2021-2025, lays out the priority needs for the state, which are based on housing and
population information captured from census data special tabulations that yield the incidence of certain
housing problems (overcrowding, inadequate plumbing facilities, cost burden, etc.) among the
population. The five-year plan also sets the framework from which each year’s annual action plan can be
drawn. The Annual Action Plan further details how the state will accomplish its five-year goals during
annual program cycles.

Disaster Relief

As noted in the Executive Summary, the destruction caused by hurricanes and flooding greatly
exasperated the wide range of housing, infrastructure, and economic issues described throughout the
North Carolina Consolidated Plan, especially the strategic goals. The North Carolina Office of Recovery
and Resiliency (NCORR) applies CDBG Disaster Relief (CDBG-DR) grant funds in support of the State's
Strategic Plan. The disaster relief goals are presented as an attachment to the NC Consolidated Plan
2021-2025.
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SP-10 Geographic Priorities —91.315(a)(1)
Geographic Area

Table 50 - Geographic Priority Areas
1

Area Name: Statewide
Area Type: Statewide
Other Target Area Description: Statewide

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Other Revital Description:

Identify the neighborhood boundaries for this target area.

Include specific housing and commercial characteristics of this target area.

How did your consultation and citizen participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement in this target area?

Are there barriers to improvement in this target area?

General Allocation Priorities

Describe the basis for allocating investments geographically within the jurisdiction (or within the EMSA
for HOPWA)

Each funding agency determines its geographic priority based on funding availability and information
gathered from the Housing and Market Analysis and Needs Assessment. CDBG funds are allocated based
on legislative mandate.

The CDBG Program awards across three major funding categories; Economic Development,
Neighborhood Revitalization, and Infrastructure. CDBG is able to serve 96 of the states 100 counties.

HOME and HTF funds are allocated by NCHFA to address the need for rental development, rehabilitation
and affordable homeownership across the state.

ESG and HOPWA serve 86 of the 100 counties in NC.
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SP-25 Priority Needs — 91.315(a)(2)
Priority Needs

Table 51 — Priority Needs Summary

1

Priority Need | Housing for non-homeless persons w/ special needs
Name
Priority Level | High
Population Low
Moderate
Elderly
Elderly
Frail Elderly
Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence
Geographic Statewide
Areas
Affected
Associated Homeowner Housing Rehabilitation
Goals Affordable Homeownership
Affordable Rental Housing
CDBG Neighborhood Revitalization
HOPWA-Short-Term Rent and Utilities
HOPWA Permanent Housing Placement
Description This priority focuses on providing housing for non-homeless persons with special

needs, including the elderly, disabled, and victims of domestic violence.
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Basis for
Relative
Priority

This option will assist low-and-moderate-income homeowners who are elderly or
have disabilities face serious housing challenges. For seniors, the physical and
financial burdens of home maintenance can be overwhelming; more than a third
of adults over 50 are housing cost-burdened, meaning they pay more than 30%
of their monthly income in housing expenses. Furthermore, most homes are not
designed for people with mobility or dexterity limitations. As a result, many low-
income homeowners who are elderly or have disabilities cannot safely remain in
their homes and must enter institutional care.

Roughly 13%, or 1.35 million, of all North Carolinians have one or more
disabilities. Persons 65 and older are more affected, with 42% of disabled
individuals in this age range. Because people with disabilities are more likely to
be low-income or extremely low-income, they are more likely to be cost-
burdened. Additional barriers such as accessibility and discrimination further
limit their housing options.

Domestic violence and living with HIV/AIDS or addiction can precipitate housing
insecurity and homelessness.

Priority Need
Name

Housing for households under 30% AMI

Priority Level

High

Population

Extremely Low

Families with Children
Elderly

Rural

Chronic Homelessness
Individuals

Families with Children
Mentally Ill

Chronic Substance Abuse
veterans

Persons with HIV/AIDS
Victims of Domestic Violence

Geographic
Areas
Affected

Statewide
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Associated Homeowner Housing Rehabilitation
Goals Affordable Homeownership
Affordable Rental Housing
CDBG Neighborhood Revitalization
CDBG Infrastructure
HOPWA-Short-Term Rent and Utilities
CDBG Contingency and Urgent Needs
HOPWA Supportive Services
HOPWA Resource ID
HOPWA Permanent Housing Placement
ESG Housing Stability
ESG Crisis Response
HOPWA Tenant-Based Rental Assistance
Description This priority focuses on increasing affordable housing options for households
under 30% AMI.
Basis for The housing needs of extremely-low income households are not being met by the
Relative current housing stock in North Carolina. According to the Gap report by the
Priority National Low Income Housing Coalition, there is a shortage of over 188,000
homes for renters at 30% AMI and below.
Priority Need | Housing for households 31-60% AMI
Name
Priority Level | High
Population Low
Moderate
Large Families
Families with Children
Elderly
Rural
Individuals
Families with Children
Persons with HIV/AIDS
Victims of Domestic Violence
Geographic Statewide
Areas
Affected
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Associated
Goals

Homeowner Housing Rehabilitation
Affordable Homeownership

Affordable Rental Housing

CDBG Neighborhood Revitalization
CDBG Infrastructure
HOPWA-Short-Term Rent and Utilities
CDBG Contingency and Urgent Needs
HOPWA Supportive Services

HOPWA Resource ID

HOPWA Permanent Housing Placement
ESG Housing Stability

ESG Crisis Response

HOPWA Tenant-Based Rental Assistance

Description

This priority focuses on affordable housing options for households earning 31-
60% of area median income.

Basis for
Relative
Priority

The housing needs of very-low income households are not being met by the
current housing stock in North Carolina. According to the Gap report by the
National Low Income Housing Coalition, there is a shortage of 191,310 for renters
at 50% AMI and below.

Priority Need
Name

Housing for households 61-80% AMI

Priority Level

Low

Population

Low

Moderate

Families with Children
Elderly

Rural

Individuals

Families with Children

Geographic
Areas
Affected

Statewide
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Associated

Homeowner Housing Rehabilitation

Goals Affordable Homeownership
Affordable Rental Housing
CDBG Neighborhood Revitalization
CDBG Infrastructure
HOPWA-Short-Term Rent and Utilities
CDBG Contingency and Urgent Needs
HOPWA Supportive Services
HOPWA Resource ID
HOPWA Permanent Housing Placement
ESG Housing Stability
ESG Crisis Response
HOPWA Tenant-Based Rental Assistance
Description This priority focuses on affordable housing options for households earning 61-
80% of Area Median Income.
Basis for Inadequate market supply and competition for affordable units continue to pose
Relative substantial challenges for low-and-moderate income households. Additionally,
Priority recent natural disasters have further decreased decent and affordable housing in
the state.
Priority Need | Housing for persons experiencing homelessness
Name
Priority Level | High
Population Low
Geographic Statewide
Areas
Affected
Associated Affordable Homeownership
Goals Affordable Rental Housing
HOPWA Supportive Services
HOPWA Permanent Housing Placement
ESG Housing Stability
ESG Crisis Response
Description The priority is to address the immediate, transitional, and permanent housing

needs for persons experiencing homelessness. This will be accomplished by
increasing the affordable housing stock, collaborating with service agencies to
provide supportive services, and including these housing options in the federal
funding sources.
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Basis for

An inadequate market supply and copetition for affordable housing units

Relative continue to pose substantial challenges for households experiencing

Priority homelessness. This is evident based on the 2019 HUD CoC AHAR which shows
that NC had a gap of nearly 2000 units based on existing year-round
beds (emergency shelters, transitional housing, and supportive housing) and
those in need. More important, those experiencing homelessness need
permanent stable housing options.

Priority Need | Neighborhood Stabilization

Name

Priority Level | High
Population Extremely Low
Low
Moderate
Families with Children
Elderly
Non-housing Community Development
Geographic Statewide
Areas
Affected
Associated Affordable Homeownership
Goals Affordable Rental Housing
CDBG Neighborhood Revitalization
CDBG Economic Development
CDBG Infrastructure
CDBG Contingency and Urgent Needs
Description North Carolina's municipalities and counties, particularly in rural areas and ones
with a high number of LMI residents, need improvements in substandard or
missing infrastructure, public facilities such as community centers and parks, and
resources to support housing development, spur economic development,
decrease disparities between these communities and the rest of the state, and
mitigate the increased risk of natural disasters.
Basis for This is a priority due to the need for additional decent and affordable short-term
Relative and transitional facilities such as emergency shelters, to address the lack of
Priority funding for ongoing infrastructure maintenance and development that has

resulted in infrastructure and community facility deficiencies, and the need for
more jobs for LMI persons and assistance to small businesses. These issues have
greatly impacted mostly rural and low-income areas in the state.
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Priority Need
Name

Responding to COVID-19

Priority Level | High

Population Extremely Low
Low
Moderate
Families with Children
Elderly
Rural
Individuals
Families with Children
Non-housing Community Development

Geographic Statewide

Areas

Affected

Associated CDBG Neighborhood Revitalization

Goals CDBG Economic Development
CDBG Contingency and Urgent Needs

Description This priority is to used CARES Act funding and other federal funding sources to
address community development needs stemming from the COVID-19
pandemic.

Basis for The public health emergency due to the Coronavirus created new and highlighted

Relative existing community developement needs. During the shelter-in-place

Priority requirements, unemployment rose, businesses (especially small and new ones)
closed and reduced workforces. To recover, businesses will need assistance to
retain and replace jobs. Also during the pandemic, eviction moratoriums were
put in place. As conditions improve, the moratoriums will be lifted creating
housing displacement and increasing homelessness.

Priority Need | Non-housing community development needs

Name

Priority Level

High
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Population Extremely Low

Low

Moderate

Large Families

Families with Children

Elderly

Rural

Chronic Homelessness

Individuals

Families with Children

Mentally IlI

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence
Non-housing Community Development

Geographic Statewide
Areas
Affected

Associated CDBG Neighborhood Revitalization
Goals CDBG Economic Development

CDBG Infrastructure

CDBG Contingency and Urgent Needs
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Description Through the CDBG Neighborhood Revitalization, Economic Development,
Infrastructure, and Contingency programs, the State will address non-housing
community development needs. These needs include public facilities, public
improvements, and economic development assistance.

Public facilities include all improvements and facilities that are either publicly
owned or that are traditionally provided by the government, or owned by a
nonprofit, and operated so as to be open to the general public. This would
include neighborhood facilities, firehouses, public schools, libraries, and non-
permanent housing such as shelters and transitional facilities for the homeless
and other special needs populations. Public improvements include streets,
sidewalks, curbs and gutters, parks, playgrounds, water and sewer lines, flood
and drainage improvements, parking lots, utility lines, and aesthetic amenities on
public property such as trees, sculptures, pools of water and fountains, and other
works of art. These acitivities are primarily funded through the CDBG
Neighborhood Revitalization Program, Economic Development, and
Infrastructure programs. Units of local governments identify its needs and
provide the documentation in the CDBG application submitted to the State. The
Rural Economic Development Division consistently receives requests for funds to
build and rehabilitate public facilities for the aging, homeless and low and
moderate income communities. REDD will also assist businesses with building
reuse, infrastructure, tenant improvement and other CDBG eligible activities. In
return, the businesses will create and retain jobs, primarily for LMI persons.

Recent natural disasters and the COVID-19 pandemic highlighted the needs for
public facilities and improvements, especially non-permanent housing and
broadband services. In addition to the Consolidated Plan that addresses housing
and community development needs, Governor Cooper has released a statewide
broadband plan that address infrastruture, affordability, and equity. The primary
funding source to address the broadband needs is the American Rescue Plan Act
funds that will be leverage with other state and private resources. ARPA funds
will also be used in addition to CDBG, HOME, NHTF, HOPWA, and ESG to address
permanent and non-permanant housing needs.

Basis for The basis for this priority is to increase economic development activity, especially
Relative in rural areas; to increase the availability of short-term and transitional housing
Priority options, especially to respond public health emergencies and natural disaster

response; to create community facilities that will assist special populations
including the elderly, disabled (physical, mental, developmental); and to provide
public infrastructure to address water and sewer issues, promote health and
wellness, and broadband/high-speed internet support. The local need will be
identified by the local unit of government and presented to the state during the
application process.
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Narrative (Optional)

North Carolina has established these eight allocation priorities to address the housing and community
development needs in the state. The needs reflect the priorty to increase affordable housing stock,
decrease homelessness, and to help communities become economically sustainable and resilient. The
State, through these priorities, also acknowleges its need to help rebuild local economics and replace
and increase housing stock impacted by recent natural disasters. Within each priority need, attention
has been given in each category to extremely low-income, low-income, and moderate-income
households.

North Carolina has also established the CDBG Contingency/Urgent Needs category to address
emergency and unforseen needs. This category will be funded using de-obligated CDBG funds.
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SP-30 Influence of Market Conditions — 91.315(b)

Influence of Market Conditions

Affordable

Housing Type

Market Characteristics that will influence
the use of funds available for housing type

Tenant Based

(TBRA)

Rental Assistance

TBRA is a required service in the 82 counties currently covered by NC HOPWA
program. Lack of landlord participation in the HOPWA program results in a
shortage of available housing stock. The NC HOPWA program staff is requiring
all project sponsors to provide Resource ID services to identify more landland
participants and increase housing stock.

TBRA for Non-

Homeless Special

TBRA is a required service in the 82 counties currently covered by NC HOPWA
program. Lack of landlord participation in the HOPWA program results in a

Needs shortage of available housing stock. The NC HOPWA program staff is requiring
all project sponsors to provide Resource ID services to identify more landland
participants and increase housing stock.

New Unit New housing units will be constructed in areas with an insufficient stock of

Production affordable rental units and a significant number of low-income households with

cost burden.

Rehabilitation

There is a high need for rehabilitation of owner-occupied and rental properties
serving low and moderate-income households in NC. These needs are caused
by a number of factors, including rehabilitation and reconstruction of
properties damaged in natural disasters, and properties that need to be
modified to meet the needs of an aging population.

Rehabilitation will be used in areas where there are a significant number of
homeowners who are elderly, have disabilities or are low-income.
Rehabilitation will increase the amount of decent, safe, and affordable housing
allowing families and individuals to stay in their home.

Acquisition,
including
preservation

Funds will be used to help low-income households purchase homes in high-cost
areas and in rural markets. Under CDBG, acquistion, including preservation
funds are also available to create or preserve affordable single-family and
multi-family housings.

Table 52 - Influence of Market Conditions
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SP-35 Anticipated Resources - 91.315(a)(4), 91.320(c)(1,2)

Introduction

The following table summarizes the anticipated resources for PY 2021, broken down by program type, allocated to the State of North Carolina.

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
CDBG public - | Acquisition NC Commerce receives CDBG
federal | Admin and funds for nonentitlement areas.
Planning The funds and program income
Economic are used primarily for economic
Development development, housing rehabilition
Housing and development support, public
Public facilities, and infrastructure.
Improvements
Public Services 49,393,313 0 0| 49,393,313 | 197,513,252
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
HOME public - | Acquisition NCHFA received HOME funds for

federal | Homebuyer the areas outside of local
assistance participating jurisdiction. The
Homeowner funds and any program income
rehab are used to promote the
Multifamily production, ownership and
rental new rehabilitation of housing.
construction
Multifamily
rental rehab
New
construction for
ownership
TBRA 17,648,420 | 9,000,000 0| 26,648,420 | 61,500,000
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income: $

Prior Year
Resources:

$

Total:

$

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

HOPWA

public -
federal

Permanent
housing in
facilities
Permanent
housing
placement
Short term or
transitional
housing facilities
STRMU
Supportive
services
TBRA

4,053,435

4,053,435

16,213,740

NC DHHS administers HOPWA
funding which assists with housing
needs for persons with AIDS and
HIV.

Consolidated Plan

OMB Control No: 2506-0117 (exp. 09/30/2021)

North Carolina

108




Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income: $

Prior Year
Resources:

$

Total:

$

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

ESG

public -
federal

Conversion and
rehab for
transitional
housing
Financial
Assistance
Overnight
shelter

Rapid re-
housing (rental
assistance)
Rental
Assistance
Services
Transitional
housing

5,315,950

5,315,950

21,263,800

ESG funding is administerd by NC
DHHS and supports housing
stabilization and emergency
shelter activities.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
HTF public - | Acquisition Annual allocations for HTF for FY
federal | Admin and 2021 were unusually high.
Planning Available remainder based on 5
Homebuyer year historical average and
assistance assumes the FY21 increase will not
Multifamily be sustained. NCHFA uses HTF
rental new funds for the development and
construction rehabilitation of multifamily rental
Multifamily housing, including operating
rental rehab reserves.
New
construction for
ownership 17,493,694 0 0| 17,493,694 | 31,000,000

Table 53 - Anticipated Resources

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied

The North Carolina General Assembly provides the required 25% match for HOME as a recurring appropriation. HOME provides crucial support
for multiple statewide housing programs, ranging from rental financing to home buyer assistance to home rehabilitation. HOME funds used to
finance rental development are leveraged in conjunction with Low-Income Housing Tax Credits, state appropriations, as well as private and local
funds. HOME funds used for homeownership provide shared mortgage financing used in conjunction with other loan products and funds from

nonprofits.

Consolidated Plan
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HOME that helps finance loans for NCHFA's RPP program are used in conjunction with Low Income Housing Tax Credits, state-appropriated
Workforce Housing Loan Program funds, and other private and local funding. In NCHFA's CPLP program, HOME funds finance second mortgages
that are combined with NCHFA's NC Home Advantage Mortgage™ program or a USDA Section 502 Loan. HOME- funded SHLP loans are used to
compliment funds from Habitat for Humanity or other sources.

NCHFA will distribute its HTF funds through the Rental Production Program (RPP) and the Integrated Supportive Housing Program (ISHP), which
provide long-term financing for Low-Income Housing Tax Credit projects. LITHC developments leverage private, state and local funds to build and
rehabilitate rental housing.

The NC HOPWA program consistently emphasizes the importance of leveraging HOPWA funding with other resources. Our HOPWA Project
Sponsors leverage HOPWA funding with other sources such as Ryan White, Shelter Plus Care, city government, grants, private funding, and
resident rent payments to landlords. Increased leveraging of HOPWA funding with other sources is one of our primary goals in hopes of reducing
staff costs and operating expenses.

CDBG Funds will be used to increase and preserve affordable housing and spur economic development for job creation and retention. The
neighborhood revitalization and economic development component of the CDBG Program is administered by the Rural Economic Development
Division (REDD) within the North Carolina Department of Commerce. CDBG Infrastructure funds administered by the North Carolina Department
of Environmental Quality (DEQ) will be used to help with environmental issues caused due to aging sewer systems and contaminated drinking
water, and improve the quality of life for many citizens across the state because of improved systems. CDBG funds will be matched with cash
from State funds.

The Emergency Solutions Grants Program leverages these funds in concert with the NC Key Program (funded in part with HOME Match) through
the provision of grants and loans to develop and operate shelters and, supportive and permanent housing. ESG funding is also leveraged to
combat chronic homelessness through the provision of preventive programs and activities by the Supportive Housing Development Program
(SHDP) and Housing Opportunities for Persons with AIDS Program (HOPWA). SHDP helps partners develop permanent housing for persons with
disabilities; Key provides operating subsidies for housing for persons with disabilities; and HOPWA provides tenant- based rental assistance,
short-term mortgage and utility assistance, housing information, supportive services and resource identification to persons with HIV/AIDS.

ESG funding is a dollar- for dollar- match. Local non-profits and units of government use cash, non-cash (in-kind), donated value of a
building/materials and or volunteer hours to match ESG funding.
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If appropriate, describe publically owned land or property located within the state that may be used to address the needs
identified in the plan

HOME -N/A

HOPWA - The NC HOPWA Project Sponsors may use Resource Identification and/or other sources to identify landlords, facility —based housing
and public housing organizations to establish relationships in order to gain buy-in to participating in the HOPWA Tenant-Based Rental Program.

CDBG - N/A
ESG - N/A
Discussion

None
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SP-40 Institutional Delivery Structure — 91.315(k)

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan
including private industry, non-profit organizations, and public institutions.

Responsible Entity

Responsible Entity
Type

Role

Geographic Area
Served

NORTH CAROLINA
HOUSING FINANCE
AGENCY

Government

Non-homeless special
needs

Ownership

Rental

State

NC Commerce

Government

Economic
Development
Homelessness
Non-homeless special
needs
Ownership
Planning
Rental
neighborhood
improvements
public facilities
public services

State

NC Department of
Health and Human
Services

Government

Homelessness
Non-homeless special
needs

State

Rental

Table 54 - Institutional Delivery Structure
Assess of Strengths and Gaps in the Institutional Delivery System

Activities in the Consolidated Plan will be carried out by the three NC Plan Partners - NC Department of

Commerce, North Carolina Housing Finance Agency, and NC Department of Health and Human Service.

Each entity actively collaborated with private sector partners, non-profit organizations, and local service
providers to carry out programs and services. Having a diverse array of partners represented across the

state enhances the reach of programs and services and improves accessibility for target populations.

Availability of services targeted to homeless persons and persons with HIV and mainstream

services
Homelessness Prevention Available in the Targeted to Targeted to People
Services Community Homeless with HIV
Homelessness Prevention Services
Counseling/Advocacy X X X
Consolidated Plan North Carolina 113

OMB Control No: 2506-0117 (exp. 09/30/2021)



Homelessness Prevention Available in the Targeted to Targeted to People
Services Community Homeless with HIV
Homelessness Prevention Services
Legal Assistance X X X
Mortgage Assistance X X X
Rental Assistance X X X
Utilities Assistance X X X
Street Outreach Services
Law Enforcement X X X
Mobile Clinics X X X
Other Street Outreach Services X X X
Supportive Services

Alcohol & Drug Abuse X X X
Child Care X X X
Education X X X
Employment and Employment

Training X X X
Healthcare X X X
HIV/AIDS X X X
Life Skills X X X
Mental Health Counseling X X X
Transportation X X

Other

Table 55 - Homeless Prevention Services Summary
Describe the extent to which services targeted to homeless person and persons with HIV and

mainstream services, such as health, mental health and employment services are made
available to and used by homeless persons (particularly chronically homeless individuals and
families, families with children, veterans and their families and unaccompanied youth) and
persons with HIV within the jurisdiction

ESG services are available throughout North Carolina. Each program offers an array of services in local
communities that provide homelessness prevention, street outreach and supportive services. Service
provision of these programs may include, but are not limited to, heath, mental health, employment
services for homeless persons, chronically homeless individuals and familes, families with children,
veterans and their families, unaccompanied youth and persons with HIV/AIDS.

Describe the strengths and gaps of the service delivery system for special needs population
and persons experiencing homelessness, including, but not limited to, the services listed
above
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The strength of the Emergency Solutions Grants delivery system is that is allows a broad range of
providers to deliver services for the homeless or persons at risk of homelessness. In doing so, persons
are often able to access services through multiple non-profits and local units of government that span
North Carolina.

A gap in the Emergency Solutions Grants Program service delivery is limited funding. Providers must
choose which services they may offer to homeless or persons at risk of homelessness and other special
populations.

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs

Administered by the North Carolina Department of Commerce, the CDBG Program provides grants to
non-entitlement local governments for projects that enhance the viability of communities by providing
decent housing and suitable living environments and by expanding economic opportunities, principally
for persons of low- and moderate-income. The state will continue to solicit feedback to determine
where gaps are in providing CDBG funding opportunities to local units of government and design
programs that help fill some to those gaps. Currently, the North Carolina General Assembly is
attempting to address gaps identified by the legislative branch by revising the approved programs for
CDBG. The proposed changes include an increase in Economic Development funding, an increase in
Neighborhood Revitalization funding, a reduction in the water and sewer infrastructure focus, and
addition program to focus on Rural Community Development.

The state leverages funding through Consolidated Planning Programs like ESG, HOME and HTF to further
the impact of programs like Key rental assistance, tax credit rental development projects and supportive
housing. Local providers are also encouraged to foster opportunities to leverage by requesting funding
from local units of government and other non-HUD grant opportunities.
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SP-45 Goals Summary —91.315(a)(4)

Goals Summary Information

Rehabilitation

w/ special needs
Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Homeowner 2021 | 2025 | Non-Homeless Housing for non- HOME: | Homeowner Housing
Housing Special Needs homeless persons $14,600,000 | Rehabilitated:

1000 Household Housing
Unit

OMB Control No: 2506-0117 (exp. 09/30/2021)
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w/ special needs
Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Housing for persons
experiencing
homelessness
Neighborhood
Stabilization

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
2 Affordable 2021 | 2025 | Affordable Housing for non- HOME: | Direct Financial Assistance
Homeownership Housing homeless persons $28,000,000 | to Homebuyers:

2000 Households Assisted
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households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Housing for persons
experiencing
homelessness
Neighborhood
Stabilization

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
3 Affordable Rental 2021 | 2025 | Affordable Housing for non- HOME: | Rental units constructed:
Housing Housing homeless persons $13,000,000 | 4300 Household Housing
w/ special needs HTF: | Unit
Housing for $43,000,000

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
4 CDBG 2021 | 2025 | Affordable Statewide | Housing for non- CDBG: | Public Facility or
Neighborhood Housing homeless persons $50,000,000 | Infrastructure Activities for
Revitalization Non-Housing w/ special needs Low/Moderate Income
Community Housing for Housing Benefit:
Development households under 12000 Households Assisted
30% AMI
Housing for Public service activities for
households 31-60% Low/Moderate Income
AMI Housing Benefit:
Housing for 1000 Households Assisted
households 61-80%
AMI Homeowner Housing Added:
Neighborhood 120 Household Housing Unit
Stabilization
Responding to Homeowner Housing
COVID-19 Rehabilitated:
Non-housing 1200 Household Housing
community Unit
development needs
5 CDBG Economic 2021 | 2025 | Non-Housing Statewide | Neighborhood CDBG: | Jobs created/retained:
Development Community Stabilization $71,690,480 | 1500 Jobs
Development Responding to
COVID-19
Non-housing
community
development needs
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

CDBG Infrastructure

2021

2025

Non-Housing
Community
Development

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Neighborhood
Stabilization
Non-housing
community
development needs

CDBG:
$121,690,480

Public Facility or
Infrastructure Activities for
Low/Moderate Income
Housing Benefit:

12000 Households Assisted
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

CDBG Contingency
and Urgent Needs

2021

2025

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Neighborhood
Stabilization
Responding to
COVID-19
Non-housing
community
development needs

CDBG:
$1,000,000

Other:
5 Other

HOPWA-Short-Term
Rent and Utilities

2021

2025

Affordable
Housing

Statewide

Housing for non-
homeless persons
w/ special needs
Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

HOPWA:
$3,040,076

Housing for People with
HIV/AIDS added:
833 Household Housing Unit
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

HOPWA Supportive
Services

2021

2025

Affordable
Housing

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Housing for persons
experiencing
homelessness

HOPWA:
$608,015

Housing for People with
HIV/AIDS added:
872 Household Housing Unit

10

HOPWA Resource ID

2021

2025

Persons with
HIV/AIDS

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

HOPWA:
$608,015

Housing for People with
HIV/AIDS added:
833 Household Housing Unit
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Area

Geographic

Needs Addressed

Funding

Goal Outcome Indicator

11

HOPWA Permanent
Housing Placement

2021

2025

Affordable
Housing

Statewide

Housing for non-
homeless persons
w/ special needs
Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Housing for persons
experiencing
homelessness

HOPWA:
$1,013,355

Housing for People with
HIV/AIDS added:
45 Household Housing Unit

12

HOPWA Tenant-
Based Rental
Assistance

2021

2025

Affordable
Housing

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

HOPWA:
$12,362,975

HIV/AIDS Housing
Operations:
395 Household Housing Unit
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

13

ESG Housing
Stability

2021

2025

Homeless

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Housing for persons
experiencing
homelessness

ESG:
$5,315,950

Housing for Homeless
added:

1500 Household Housing
Unit

14

ESG Crisis Response

2021

2025

Homeless

Statewide

Housing for
households under
30% AMI

Housing for
households 31-60%
AMI

Housing for
households 61-80%
AMI

Housing for persons
experiencing
homelessness

ESG:
$10,631,180

Homeless Person Overnight
Shelter:
55000 Persons Assisted

Other:
5750 Other

Goal Descriptions
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Goal Name Homeowner Housing Rehabilitation

Goal Rehabilitate homes owned by elderly and/or disabled persons through the North Carolina Housing Finance Agency's

Description rehab programs, such as the Essential Single-Family Rehabilitation Loan Pool.

Goal Name Affordable Homeownership

Goal Enable households to afford homes through North Carolina Housing Finance Agency’s Homeownership programs, such as

Description | the Community Partners Loan Pool and the Self-Help Loan Pool

Goal Name Affordable Rental Housing

Goal Finance the development of affordable rental units through the North Carolina Housing Finance Agency’s Rental

Description Production Program and Integrated Supportive Housing Program. If operating costs and/or reserves are indicated in
underwriting or for continued financial viability of a development funded wholly or in part with NHTF, then these funds
may also be provided for this use.

Goal Name CDBG Neighborhood Revitalization

Goal CDBG Neighborhood Revitalization will focus on providing and preserve affordable, decent housing and other non-

Description housing community development through the public facilities and public services eligible activities.

Goal Name CDBG Economic Development

Goal CDBG Economic Development will spur economic activty through job creation and retention.

Description

Goal Name CDBG Infrastructure

Goal CDBG Infrastructure is designed to make water and sewer improvements, especially for communities that have

Description | deteriorated systems.

Consolidated Plan

North Carolina 125

OMB Control No: 2506-0117 (exp. 09/30/2021)




7 | Goal Name CDBG Contingency and Urgent Needs
Goal CDBG de-obligated funds and program income up to $1 million annually will be used to provide contingency and/or
Description urgent needs funding for CDBG eligible projects. Special consideration will be given to projects that respond to, prevent,
or prepare for COVID-19 or other imminent health and safety concerns.
8 | Goal Name HOPWA-Short-Term Rent and Utilities
Goal HOPWA will provide short-term rent and utilities for persons with HIV/AIDS. Short-Term Rent, Mortgage, and Utility
Description | Assistance (STRMU) provides a short-term, stabilizing intervention to currently housed HOPWA-eligible households that
are not receiving ongoing rental assistance and are experiencing a health crisis or a change in their economic
circumstances.
9 | Goal Name HOPWA Supportive Services
Goal <div>Supportive Services (SS): are auxiliary services that help clients maintain stable housing. These services include
Description mental health and substance use treatment, case management, food assistance and transportation.</div>
10 | Goal Name HOPWA Resource ID
Goal This section focuses funds used for HOPWA's Resource ID activity. Resource Identification (RI) assists agencies with
Description | establishing, coordinating and developing housing assistance resources for eligible individuals and their families.
11 | Goal Name HOPWA Permanent Housing Placement
Goal <div>Permanent Housing Placement (PHP) covers costs associated with locating housing, housing referral, tenant
Description | counseling, mediation of disputes, application fees and credit check expenses, first month’s rent and security
deposits.</div>
12 | Goal Name HOPWA Tenant-Based Rental Assistance
Goal This goal focuses on HOPWA funding for Tenant-Based Rental Assistance. TBRA provides an ongoing subsidy to HOPWA-
Description | eligible households in a unit of their choice at or below Fair Market Rent (FMR).
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13 | Goal Name ESG Housing Stability

Goal ESG Housing Stability: ESG is administered by the NC Department of Health and Human Services (NC DHHS). Through its
Description Housing Stability activity, NC DHHS serves homeless populations through Rapid Rehousing and Homelessness Prevention
initiatives.

14 | Goal Name ESG Crisis Response

Goal ESG Crisis Response is administered by NC Department of Health and Human Services (NC DHHS) and provides
Description | temporary, emergency housing, and outreach to unsheltered homeless populations. Goal outcome indicators include

shelter and street outreach (i.e., identified as "other" below).

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will provide
affordable housing as defined by HOME 91.315(b)(2)

Based on 5 year estimates from previous years, HOME funding will assist 2,100 extremely low-income households (< 30 AMI) and 2,800 low-
income households through homeownership, rental production, housing preservation and supportive housing activities.
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SP-50 Public Housing Accessibility and Involvement — 91.315(c)

Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)

Activities to Increase Resident Involvements

Is the public housing agency designated as troubled under 24 CFR part 902?

Plan to remove the ‘troubled’ designation

Consolidated Plan North Carolina 128

OMB Control No: 2506-0117 (exp. 09/30/2021)



SP-55 Barriers to affordable housing — 91.315(h)

Barriers to Affordable Housing

This section of the plan explains whether the cost of housing or the incentives to develop, maintain, or
improve affordable housing in the StateA are affected by its policies, including tax policies affecting land
and other property, land use controls, zoning ordinances, buildingA codes, fees and charges, growth
limits, and policies that affect the return on residential investment. These issues are presented based on
programmatic experience, previous analyses, and were explored as part of the Analysis of Impediments
to Fair Housing (Al) portion of the Consolidated Planning process.A

Public policies related to the cost of housing and incentives to develop, preserve or rehabilitate
affordable housing vary throughout the state. In North Carolina, counties and cities develop their own
land use, zoning, and development guidelines in accordance with state law. Various counties and
municipalities across the state have implemented policies to promote more affordable housing from
more permissive zoning to more streamlined permitting processes. In addition to policies impacting
housing supply, ensuring and increasing access to existing opportunities such as Housing Choice
Vouchers and rental assistance can also lower barriers to affordable housing.

In addition, the State of North Carolina recently updated its Analysis to Impediments to Fair Housing
(Al). This process involves a thorough examination of the laws and regulations that impact the
construction of affordable housing as well as a review of industry practices and conditions that limit fair
housing choice. Previous analysis from 2015 highlighted patterns in mortgage lending, discrimination in
the housing market, and policies and practices of individuals and businesses in the housing market. In
the latest version, the Al evaluated residential segregation patterns, how private and public sectors
policies expand or restrict housing choice for the protected classes and identified barriers to fair housing
choice.

In sum, housing affordability and availability are the most dominant housing problemsA experienced by
households in NC. This is evident from the demands for emergency shelters, waiting lists for public and
assisted housing, low vacancy rates, the Point-In-Time counts across the states, and calls to social
service providers and agencies for assistance.A As an example, nearly, 90% of NC state HOPWA
households earning less than the median income pay more than 30% of their income for housing which
means that they are extremely cost-burned. Local tax rates are becoming significantly higher, especially
in the urban areas of the state. Local residents and advocates are exploring funding and legislative
options to offset higher taxes, in order to keep housing affordable to LMI households.A Also, the cost of
building materials and labor have increased due to limited access and production of supplies caused by
delays due to the pandemic and NC natural disasters.A The NC Plan Partners will continue to review the
HUD regulatory barrier clearinghouse to identify and establish strategies to remove barriers to
affordable housing during the Annual Action Plan development process.A

Strategy to Remove or Ameliorate the Barriers to Affordable Housing
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North Carolina's strategy to remove or ameliorate the barriers to affordable housing overall are to
increase and preserve affordable housing. This will be accomplished by directing Consolidated Plan
funding for short-term, transitional, and permanent housing for low-to-moderate income households.
Funding, especially CDBG, will be provided as grants to local governments to help reduce the increasing
labor and material costs for housing construction. In addition, NC Commerce and NCHFA will provide
technical assistance to program participants on rehabilitation statues and building regulations, continue
to support collaboration among housing partners, and support public and private funding for housing
developments.

Additionally, the Analysis of Impediments provides the list of actions below along with measurable
objectives for the state to pursue.

¢ The NC Department of Commerce will collaborate with its Al partner agencies to expand hair housing
education and enforcement.

¢ NCHFA will continue expanding new rental housing production through the LIHTC and HTF programs
and state programs and prioritizing the preservation of rental housing with expiring subsidies.

¢ NCHFA and NCDHHS will continue its planning initiative to meet the state’s obligation under Olmstead
to provide appropriate housing for persons with disabilities.

¢ The Department of Commerce and its Al partner agencies will provide funding for homeownership
counseling and economic development initiatives aimed at improving the financial stability of
households and communities.

e Department of Commerce and its Al partner agencies will each maintain complete Language Access
Plans and review them annually to identify changes in population trends, which might require updating
the Plans.

A copy of the NC Analysis of Impediments is located at www.nccommerce.com.
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SP-60 Homelessness Strategy — 91.315(d)

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

ESG provides Street Outreach services to persons experiencing homelessness, including those who are
unsheltered. Street outreach includes engagement, case management, emergency health services,
emergency mental health services, transportation, and services for special populations including
homeless youth, and homeless persons with HIV/AIDS. Street outreach providers locate, identify, and
build relationships with unsheltered homeless people to provide immediate support, intervention, and
connections with homeless assistance programs and/or mainstream social services and housing
programs.

Addressing the emergency and transitional housing needs of homeless persons
All the NC Plan Partners have programs that address homeless housing needs.

The CDBG Neighborhood Revitalization programs is a competitive program, but allows funding for
emergency shelter and transitional housing needs of homeless persons.

In conjunction with the Low-Income Housing Tax Credit and state funds, NCHFA utilizes HOME and HTF
to create and preserve affordable rental units. Properties receiving tax credits are required to
participate in the Targeting Program, which sets aside between 10% and 20% of units for people with
disabilities. NCHFA also offers the Supportive Housing Development Program to help nonprofit
organizations and local governments build and rehabilitate emergency and permanent housing for
people who are experiencing homelessness or have disabilities or other special needs such as substance
use recovery. NCHFA partners with DHHS to provide integrated permanent supportive housing options
to North Carolinians across state through the Transitions to Community Living Voucher, the Targeting
Program and Key Rental Assistance.

Through ESG, NC DHHS provides emergency shelter operations funding to meet the emergency housing
needs of homeless persons. This includes day shelters, mass shelters, and hotel/motel vouchers when
no other appropriate shelter is available. ESG also provides shelter services funding for shelter residents
to receive essential services such as case management, childcare, education, employment, and life skills
services, legal services, mental health and substance abuse services, transportation, and services for
special populations. These services are provided to homeless individuals and families to get them
housed as quickly as possible while also connecting them to mainstream services that will assist them in
obtaining and maintaining their housing.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
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individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again.

ESG provides case management services under all programs (street outreach, shelter, rapid rehousing,
homelessness prevention) to shorten the period of time that individuals and families experience
homelessness and to prevent those recently homeless from becoming homeless again. These services
are available to all homeless populations including chronically homeless individuals and families, families
with children, veterans, and unaccompanied youth. Each continuum of care in the state sets their
service priorities to serve and house the most vulnerable first. Many communities have prioritized
families, those that are chronically homeless, veterans, and unaccompanied youth.

Help low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are likely to become homeless after being
discharged from a publicly funded institution or system of care, or who are receiving
assistance from public and private agencies that address housing, health, social services,
employment, education or youth needs

ESG does not have an income limit for its street outreach, shelter, or rapid rehousing services. However,
communities can prioritize their services to those who are most vulnerable. This often includes those
with low, very low, or no income. ESG homelessness prevention services are only available to those who
are at or below 30% area median income (AMI). ESG will also extend Rapid Rehousing eligibility to those
households receiving rental assistance through other programs as described in HUD's “Waiver and
Alternative Requirements for the ESG Program Under the CARES Act” issued on April 14, 2021.
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SP-65 Lead based paint Hazards — 91.315(i)

Actions to address LBP hazards and increase access to housing without LBP hazards

CDBG: The CDBG Neighborhood Revitalization Program which focuses on housing preservation and
development also has lead-based paint policies in place. CDBG-NR enforces the 24 CFR 35 lead paint
standards. Additionally, CDBG-NR allows the funding to be used to address LBP hazards as part of
rehabilitation for multifamily developments and homeowner-occupied dwellings. During monitoring,
staff inspect the property, checks for the LBP assessment, and, if lead was present, verifies a clearance
report was prepared.

ESG: Lead-based paint policies are in effect for subrecipients utilizing NC ESG funds. Subrecipients must
follow HUD’s lead-based paint guidelines and conduct visual assessments on properties as
required. ESG funds cannot be utilized on units that do not pass lead-based paint assessments.

HOME: Lead-based paint policies in effect for program utilizing HOME funds. The North Carolina
Housing Finance Agency operates a number of home rehabilitation programs that adhere to the 24 CFR
35 lead paint standards. Additionally, several programs provide forgivable loans to low-income
homeowners for emergency repairs to correct safety hazards that pose an imminent threat to the safety
of the household, including lead hazards.

The Agency will continue to participate quarterly in an ad hoc lead hazards advisory group made up of
concerned individuals from the public health, environmental protection, affordable housing, and
occupational safety sector.

HOPWA: The HOPWA program requires that each project sponsor providing TBRA services comply with
HOPWA lead-based paint regulations which includes:

e Provision of HUD'’s “Protect Your Family from Lead In The Home” pamphlet

e Disclosure notice to occupants: The property owner or lessor of the property is required to
disclose the presence of known lead-based paint in the unit to be leased

e Visual assessment: Regulations require that a visual assessment of existing paint surfaces in
dwellings constructed before 1978 be included in the HQS inspections before a unit is leased. An
on-line training in visual assessment is available and should be completed by project staff.

e Paint stabilization: If a visual assessment reveals problem with paint services, the property
owner should undertake paint stabilization before the start of a lease.

e Ongoing lead-based paint maintenance: A visual assessment of the stability of painted services
should be conducted as part of the annual recertification and HQS process

e Response to a child with elevated blood lead levels: When a child under the age of 6 living in a
HOPWA leased unit is found to have elevated blood levels, a response process must be followed
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During project sponsor sub-recipient monitoring site visits, NC HOPWA staff will look for documentation
that households received HUD’s lead based paint pamphlet, that the landlord disclosed any known lead
hazards, that a visual assessment of paint stability was completed prior to occupancy, that paint
stabilization was undertaken if necessary, that visual assessments are completed upon recertification,
and when necessary there was a proper response to elevated lead levels in children under the age of six.

How are the actions listed above integrated into housing policies and procedures?

See above.
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SP-70 Anti-Poverty Strategy — 91.315(j)

Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families

The HOME, NHTF and CDBG programs address the needs of extremely-low, very-low and moderate
income families and households across the state.

HOME: The HOME Program serves very low and low-income household providing assistance for
homeownership, financing for rental development and funds for essential rehabilitation. The Agency's
homeownership program allows low-income borrowers to purchase a home which in turn creates a
pathway to economic stability and generational wealth building. Rental development efforts result in
the creation of more units available at rents affordable to extremely low and very low-income
households. Living in an affordable apartment reduces cost burden and allows renters to divert funds
toward other essential expenses. The rehabilitation of single-family homes ensures individuals and
families can remain in their homes, avoiding costly medical care.

National Housing Trust Fund: NHTF provides funding for the production and preservation of affordable
rental housing for extremely low-income households and persons with disabilities.

CDBG: The NC Department of Commerce, through CDBG programs, believes that the true eradication of
poverty means providing a holistic approach to community development. The CDBG-eligible activities
are designed within the framework that allows grantees to address housing, infrastructure, economic,
human capital, and all other community development needs. CDBG funds are granted to local
governments for various types of infrastructure improvements to assist with business expansion or
retention. A local funding match is required for every CDBG dollar except in the 25 most distressed
counties ranked by the Department of Commerce for the NC Tier System. This helps impact poverty in
the most distressed counties of the state.

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this
affordable housing plan

The State of North Carolina’s poverty reduction goals, programs and policies are inextricably linked to its
affordable housing plan in so far as a lack of affordable housing contributes to poverty. Efforts are
coordinated between government agencies to ensure gaps in services and funding are addressed, and
resources are used effectively and efficiently. The North Carolina Housing Finance Agency has
established partnerships with other government agencies, nonprofits, and private sector organizations
to connect housing program participants to job-training, workforce development and other economic
development initiatives.
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SP-80 Monitoring — 91.330

Describe the standards and procedures that the state will use to monitor activities carried out
in furtherance of the plan and will use to ensure long-term compliance with requirements of
the programs involved, including minority business outreach and the comprehensive planning
requirements

Each of the Consolidated Plan Partners administering a HUD program has developed standards and
procedures for monitoring and ensuring compliance. Activities are monitored through site visits, file-
reviews, and reporting on federal and state regulations (e.g., Davis-Bacon, Section 3, Fair Housing, etc.)
These activities ensure that recipients of program funds are carrying out the objectives of each
respective program as described in the five-year Consolidated Plan and annual action plans.
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AP-15 Expected Resources — 91.320(c)(1,2)

Introduction

Expected Resources

The following table summarizes the anticipated resources for PY 2021, broken down by program type, allocated to the State of North Carolina.

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
CDBG public - | Acquisition NC Commerce receives CDBG
federal | Admin and funds for nonentitlement areas.
Planning The funds and program income
Economic are used primarily for economic
Development development, housing rehabilition
Housing and development support, public
Public facilities, and infrastructure.
Improvements
Public Services 49,393,313 0 0 | 49,393,313 | 197,513,252
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
HOME public - | Acquisition NCHFA received HOME funds for

federal | Homebuyer the areas outside of local
assistance participating jurisdiction. The
Homeowner funds and any program income
rehab are used to promote the
Multifamily production, ownership and
rental new rehabilitation of housing.
construction
Multifamily
rental rehab
New
construction for
ownership
TBRA 17,648,420 | 9,000,000 0| 26,648,420 | 61,500,000
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income: $

Prior Year
Resources:

$

Total:

$

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

HOPWA

public -
federal

Permanent
housing in
facilities
Permanent
housing
placement
Short term or
transitional
housing facilities
STRMU
Supportive
services
TBRA

4,053,435

4,053,435

16,213,740

NC DHHS administers HOPWA
funding which assists with housing
needs for persons with AIDS and
HIV.
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income: $

Prior Year
Resources:

$

Total:

$

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

ESG

public -
federal

Conversion and
rehab for
transitional
housing
Financial
Assistance
Overnight
shelter

Rapid re-
housing (rental
assistance)
Rental
Assistance
Services
Transitional
housing

5,315,950

5,315,950

21,263,800

ESG funding is administerd by NC
DHHS and supports housing
stabilization and emergency
shelter activities.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
HTF public - | Acquisition Annual allocations for HTF for FY
federal | Admin and 2021 were unusually high.
Planning Available remainder based on 5
Homebuyer year historical average and
assistance assumes the FY21 increase will not
Multifamily be sustained. NCHFA uses HTF
rental new funds for the development and
construction rehabilitation of multifamily rental
Multifamily housing, including operating
rental rehab reserves.
New
construction for
ownership 17,493,694 0 0| 17,493,694 | 31,000,000

Table 57 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied

The North Carolina General Assembly provides the required 25% match for HOME as a recurring appropriation. HOME provides crucial support
for multiple statewide housing programs, ranging from rental financing to home buyer assistance to home rehabilitation. HOME funds used to
finance rental development are leveraged in conjunction with Low-Income Housing Tax Credits, state appropriations, as well as private and local
funds. HOME funds used for homeownership provide shared mortgage financing used in conjunction with other loan products and funds from

nonprofits.

HOME that helps finance loans for NCHFA's RPP program are used in conjunction with Low Income Housing Tax Credits, state-appropriated
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Workforce Housing Loan Program funds, and other private and local funding. In NCHFA's CPLP program, HOME funds finance second mortgages
that are combined with NCHFA's NC Home Advantage Mortgage™ program or a USDA Section 502 Loan. HOME- funded SHLP loans are used to
compliment funds from Habitat for Humanity or other sources.

NCHFA will distribute its HTF funds through the Rental Production Program (RPP) and the Integrated Supportive Housing Program (ISHP), which
provide long-term financing for Low-Income Housing Tax Credit projects. LITHC developments leverage private, state and local funds to build and
rehabilitate rental housing.

The NC HOPWA program consistently emphasizes the importance of leveraging HOPWA funding with other resources. Our HOPWA Project
Sponsors leverage HOPWA funding with other sources such as Ryan White, Shelter Plus Care, city government, grants, private funding, and
resident rent payments to landlords. Increased leveraging of HOPWA funding with other sources is one of our primary goals in hopes of reducing
staff costs and operating expenses.

CDBG Funds will be used to increase and preserve affordable housing and spur economic development for job creation and retention. The
neighborhood revitalization and economic development component of the CDBG Program is administered by the Rural Economic Development
Division (REDD) within the North Carolina Department of Commerce. CDBG Infrastructure funds administered by the North Carolina Department
of Environmental Quality (DEQ) will be used to help with environmental issues caused due to aging sewer systems and contaminated drinking
water, and improve the quality of life for many citizens across the state because of improved systems. CDBG funds will be matched with cash
from State funds.

The Emergency Solutions Grants Program leverages these funds in concert with the NC Key Program (funded in part with HOME Match) through
the provision of grants and loans to develop and operate shelters and, supportive and permanent housing. ESG funding is also leveraged to
combat chronic homelessness through the provision of preventive programs and activities by the Supportive Housing Development Program
(SHDP) and Housing Opportunities for Persons with AIDS Program (HOPWA). SHDP helps partners develop permanent housing for persons with
disabilities; Key provides operating subsidies for housing for persons with disabilities; and HOPWA provides tenant- based rental assistance,
short-term mortgage and utility assistance, housing information, supportive services and resource identification to persons with HIV/AIDS.

ESG funding is a dollar- for dollar- match. Local non-profits and units of government use cash, non-cash (in-kind), donated value of a
building/materials and or volunteer hours to match ESG funding.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

HOME -N/A

HOPWA - The NC HOPWA Project Sponsors may use Resource Identification and/or other sources to
identify landlords, facility —based housing and public housing organizations to establish relationships in
order to gain buy-in to participating in the HOPWA Tenant-Based Rental Program.

CDBG - N/A

ESG - N/A

Discussion

None
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AP-20 Annual Goals and Objectives — 91.320(c)(3)&(e)

Goals Summary Information

Annual Goals and Objectives

Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

1

Homeowner
Housing
Rehabilitation

2021

2025

Non-Homeless
Special Needs

Statewide

Housing for non-
homeless persons
w/ special needs
Housing for
households under
30% AMI

Housing for
households 31-
60% AMI

Housing for
households 61-
80% AMI

HOME:
$6,300,000

Homeowner Housing
Rehabilitated: 200 Household
Housing Unit

Affordable
Homeownership

2021

2025

Affordable
Housing

Statewide

Housing for
households under
30% AMI

Housing for
households 31-
60% AMI

Housing for
households 61-
80% AMI

HOME:
$12,200,000

Direct Financial Assistance to
Homebuyers: 440 Households
Assisted
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Sort Goal Name Start | End Category Geographic | Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
3 Affordable Rental 2021 | 2025 | Affordable Statewide | Housing for HOME: | Rental units constructed: 1465
Housing Housing households under $5,500,000 | Household Housing Unit
30% AMI HTF:
Housing for $15,930,000
households 31-
60% AMI
4 CDBG 2021 | 2025 | Affordable Statewide | Housing for CDBG: | Public Facility or Infrastructure
Neighborhood Housing households under $10,000,000 | Activities for Low/Moderate
Revitalization Non-Housing 30% AMI Income Housing Benefit: 30
Community Housing for Households Assisted
Development households 31- Facade treatment/business
60% AMI building rehabilitation: 10
Housing for Business
households 61- Homeowner Housing
80% AMI Rehabilitated: 100 Household
Housing Unit
5 CDBG Economic 2021 | 2025 | Non-Housing Statewide | Housing for CDBG: | Jobs created/retained: 600 Jobs
Development Community households under $14,000,000
Development 30% AMI
Housing for
households 31-
60% AMI
Housing for
households 61-
80% AMI
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

CDBG Infrastructure

2021

2025

Non-Housing
Community
Development

CDBG:
$24,000,000

Public Facility or Infrastructure
Activities for Low/Moderate
Income Housing Benefit: 1000
Households Assisted

CDBG Contingency
and Urgent Needs

2021

2025

Statewide

Housing for
households under
30% AMI

Housing for
households 31-
60% AMI

Housing for
households 61-
80% AMI

CDBG:
$1,000,000

Other: 2 Other

HOPWA-Short-Term
Rent and Utilities

2021

2025

Affordable
Housing

Statewide

Housing for
households under
30% AMI

Housing for
households 31-
60% AMI

Housing for
households 61-
80% AMI

HOPWA:
$1,000

Housing for People with HIV/AIDS
added: 1000 Household Housing
Unit
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Sort Goal Name Start | End Category Geographic | Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area

9 HOPWA Resource 2021 | 2025 | Persons with Statewide | Housing for HOPWA: | HIV/AIDS Housing Operations: 75
ID HIV/AIDS households under $750,150 | Household Housing Unit

30% AMI
Housing for
households 31-
60% AMI
Housing for
households 61-
80% AMI

10 HOPWA Permanent | 2021 | 2025 | Affordable Statewide | Housing for HOPWA: | Housing for People with HIV/AIDS
Housing Placement Housing households under $150,000 | added: 60 Household Housing
30% AMI Unit

Housing for
households 31-
60% AMI
Housing for
households 61-
80% AMI

11 HOPWA Supportive | 2021 | 2025 | Affordable Statewide | Housing for HOPWA: | Housing for People with HIV/AIDS
Services Housing households under $200,000 | added: 100 Household Housing
30% AMI Unit

Housing for
households 31-
60% AMI
Housing for
households 61-
80% AMI
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

12 ESG Housing
Stability

2021

2025

Homeless

Statewide

Housing for
households under
30% AMI

Housing for
households 31-
60% AMI

Housing for
households 61-
80% AMI

ESG:
$2,126,236

Homelessness Prevention: 100

Persons Assisted

13 ESG Crisis Response

2021

2025

Homeless

Statewide

Housing for
households under
30% AMI

Housing for
households 31-
60% AMI

Housing for
households 61-
80% AMI

ESG:
$3,189,354

Goal Descriptions

Table 58 — Goals Summary

1 | Goal Name

Homeowner Housing Rehabilitation

Goal
Description

This goal focuses on assisting existing homeowners with the rehabilitation and reconstruction of their homes, especially

elderly, disabled, and low-income persons.

Consolidated Plan

OMB Control No: 2506-0117 (exp. 09/30/2021)

North Carolina

148




2 | Goal Name Affordable Homeownership

Goal
Description

3 | Goal Name Affordable Rental Housing

Goal Finance the development of affordable rental units through the North Carolina Housing Finance Agency’s Rental
Description Production Program and Integrated Supportive Housing Program. If operating costs and/or reserves are indicated in
underwriting or for continued financial viability of a development funded wholly or in part with NHTF, then these funds
may be provided for this use.

4 | Goal Name CDBG Neighborhood Revitalization

Goal CDBG-NR funds housing and public facilities including emergency shelters and transitional housing.
Description

5 | Goal Name CDBG Economic Development

Goal ED to spur economic development via job creation and retention
Description

6 | Goal Name CDBG Infrastructure

Goal infrastructure improvement for deteriorating water and sewer systems
Description

7 | Goal Name CDBG Contingency and Urgent Needs

Goal use deobligate funds and program income to address urgent needs and contingency projects
Description

8 | Goal Name HOPWA-Short-Term Rent and Utilities

Goal short-term rent, mortgage, and utilities

Description
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9 | Goal Name HOPWA Resource ID
Goal assist 75 facilities
Description
10 | Goal Name HOPWA Permanent Housing Placement
Goal permanent housing placement for persons with HIV/AIDS
Description
11 | Goal Name HOPWA Supportive Services
Goal supportive services
Description
12 | Goal Name ESG Housing Stability
Goal ESG activities
Description
13 | Goal Name ESG Crisis Response
Goal ESG Crisis Response: The ESG program is administered by the North Carolina Department of Health and Human Services
Description (NC DHHS).
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AP-25 Allocation Priorities — 91.320(d)

Introduction:

For Program Year 2021, the State of North Carolina's five programs covered by this Action Plan are as follows (in alphabetical order): Community
Development Block Grant (CDBG), Emergency Solutions Grant (ESG), HOME Investment Partnership (HOME), Housing Opportunities for Persons
with AIDS (HOPWA), and the Housing Trust Fund (HTF).

Funding Allocation Priorities

HOPWA-
Short-
Term HOPWA
Homeowner Affordable CDBG CDBG CDBG Rent Permanent HOPWA
Housing Affordable Rental Neighborhood Economic CDBG Contingency and HOPWA Housing Supporti\
Rehabilitation | Homeownership | Housing Revitalization | Development | Infrastructure | and Urgent | Utilities | Resource | Placement Services
(%) (%) (%) (%) (%) (%) Needs (%) (%) ID (%) (%) (%)
CDBG 0 0 0 24 24 49 0 0 0 0
HOME 24 45 21 0 0 0 0 0 0 0
HOPWA 0 0 0 0 0 0 15 3 5
ESG 0 0 0 0 0 0 0 0 0
HTF 0 0 90 0 0 0 0 0 0 0

Reason for Allocation Priorities

The allocation priorities are determined by legislative and state agencies.

Table 59 — Funding Allocation Priorities

CDBG: Distribution of CDBG funds is distributed based on legislative mandate. The funds address needs in some of the most distressed counties
in the state. However, projects are selected based on program design and application guidelnes. Currently, the CDBG funds are used as
follows: 25% for Neighborhood Revitalization (housing and public facilities); 25% for Economic Development (job creation and retention); and

50% for Infrastructure (water and sewer improvements).
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HOPWA: The table for Funding Allocation Priorities does not include the Tenant-Based Rental Assistance Program. NC DHHS allocates 61% of
HOPWA funds for TBRA and 3% for general State administration; therefore, 97% of the HOPWA funds are available for eligible program
activities.

How will the proposed distribution of funds will address the priority needs and specific objectives described in the Consolidated
Plan?

CDBG: Distribution of CDBG funds is distributed based on legislative mandate. The funds address needs in some of the most distressed counties
in the state. However, projects are selected based on program design and application guidelnes. Currently, the CDBG funds are used as

follows: 25% for Neighborhood Revitalization (housing and public facilities); 25% for Economic Development (job creation and retention); and
50% for Infrastructure (water and sewer improvements).

ESG: The NC ESG Program addresses the priority needs and objectives in the consolidated Plan by providing funding that benefit homeless
individuals and families with income below 30% of the area median income.

HOME AND NHTF: To conduct additional housing-related activities, NCHFA uses nonfederal as well as federal funds. The nonfederal sources
offer the NCFHA even more opportunities and flexibility to serve all priority categories. The available funding sources include the North Carolina
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Housing Trust Fund; state appropriated HOME Match, Hardest Hit Funds, the Low-Income Housing Tax Credit Program, and bond financing.
HOPWA: Of the funds HOPWA receives, the NC DHHS will allocate the funds as follows:
Grantee Administration: 3%

Project Sponsor Administration: 7%

STRMU: 15%

TBRA: 61%

Resource ID: 3%

Permanent Housing Placement: 5%

Leasing (Hotel/Motel): 2%

Transitional Housing: .5%

Minor Rehabilitation: .5%

Supportive Services: 3%
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AP-30 Methods of Distribution — 91.320(d)&(k)

Introduction:

Funds will be made available through both competitive and open funding cycles. Funds will be allocated statewide based on housing needs, as

documented in the North Carolina Housing Market Analysis & Needs Assessment in the 2021-2025 Strategic Consolidated Plan, as well as on the

service-provision infrastructure in the state

Distribution Methods

Table 60 - Distribution Methods by State Program

1

State Program Name:

CDBG Economic Development

Funding Sources:

CDBG

Describe the state
program addressed by
the Method of
Distribution.

The Economic Development category has a preliminary application meeting to determine project worthiness
based on CDBG ED requirements. Each CDBG ED application is reviewed based on the following criteria,
operator capability, project impact, project completion, substantial benefit to LMI, public benefit standard,
leverage, compliance with CDBG regulations. In addition, the project is underwritten based on CDBG factors
suggested by HUD in the Federal Register of 1/5/1995 to include reasonable costs, funding sources committed,
financial feasibility of the project, and whether there is reasonable return on investment.

Describe all of the
criteria that will be
used to select
applications and the
relative importance of
these criteria.

Annually, the CDBG economic development section managed by the NC Department of Commerce, Rural
Economic Development Division, holds outreach sessions across the state to inform potential applicants of
funding opportunities. During the outreach sessions application guidelines and funding accessibility are
discussed to include eligible activities and the award process.
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If only summary NC Commerce prepares program guidelines and applications for each funding round. The information is
criteria were posted on the website at www.nccommerce.com. Interested parties may also contact the assigned REDD staff
described. how can to request information and receive technical assistance.

’

potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)

Describe the process Not applicable
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)
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Identify the method
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)

Not applicable

Describe how
resources will be
allocated among
funding categories.

The funding categories are identified and allocated by the NC General Assembly. Currently, the NC General
Assembly has idenitifed three CDBG categories: economic development to spur economic activity that create
and retain jobs; neighborhood revitalization to increase and preserve housing opportunities and

support housing through community development; and infrastructure to address water and sewer systems
that propose a threat to health and safety.

Describe threshold
factors and grant size
limits.

Economic Development grants can be awarded up to $1,000,000 and CDBG Infrastructure as much as
$3,000,000.

What are the
outcome measures
expected as a result of
the method of
distribution?

The purpose is to spur economic development activity and create and retain jobs, especially for low-to-
moderate income persons. The outcome measure is sustainability.

2 State Program Name: | CDBG Infrastructure
Funding Sources: CDBG
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Describe the state The CDBG Infrastructure section of the CDBG Program managed by the NC Department of Environmental
program addressed by | Quality (DEQ), sends out notifications of funding availability and holds multiple workshops to discuss the
the Method of application, review and award process. The state CDBG program is only eligible to non-entitlement local units
Distribution. of government.
Describe all of the The criteria is shared each year of the program funding. All projects must construct public water and sewer
criteria that will be infrastructure to mitigate public and environmental health problems in areas where the percentage of low to
used to select moderate income persons is at least 51 percent.
applications and the
relative importance of
these criteria.
If only summary NC Department of Environmental Quality (DEQ) prepares program guidelines and applications for each funding
criteria were round. Interested parties may also contact the assigned DEQ staff to request information and receive technical
described, how can assistance.
potential applicants
access application
manuals or other
state publications
describing the
application criteria?
(CDBG only)
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Describe the process Not applicable
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)

Identify the method Not applicable
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)

Consolidated Plan North Carolina 158

OMB Control No: 2506-0117 (exp. 09/30/2021)



Describe how The funding categories are identified and allocated by the NC General Assembly. Currently, the NC General
resources will be Assembly has idenitifed three CDBG categories: economic development to spur economic activity that create
allocated among and retain jobs; neighborhood revitalization to increase and preserve housing opportunities and

support housing through community development; and infrastructure to address water and sewer systems

funding categories.
that propose a threat to health and safety.

Describe threshold The maximum funding amount is $2 million over a three-year period.
factors and grant size

limits.
What are the The outcome measures for the CDBG Infrastructure program are availability and accessibility. The program
outcome measures targets low-to-moderate income persons.

expected as a result of
the method of
distribution?

3 State Program Name: | CDBG Neighborhood Revitalization
Funding Sources: CDBG
Describe the state The CDBG Neighborhood Revitalization Program is advertised through a Notice of Funding Availability. The
program addressed by | Program allocates approximately $10 million annunally for CDBG-eligible projects focused on housing and
the Method of community development needs. The program may be competitive in instances where the funding requests
Distribution exceed the amount available. CDBG-NR may exceed the annual set-aside to fund projects by adding de-

obligated and recaptured funds for feasible projects. Activities include rehabilitation of multifamily and
homeowner-occupied units, acquisition, public infrastructure and improvements (e.g., community centers,
emergency shelters, transitional housing, pedestrian improvements, and parks). The program may also be used
to address special and imminent housing and community development needs caused by natural disasters,
public health emergencies, financial impact, and other needs identified as urgent or essential by NC
Commerce.
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Describe all of the Applications are reviewed based on (1) thresholds and completeness, (2) project purpose, design, project
criteria that will be readiness, (3) need and treatment, (4) project feasibility and sustainability, and (5) experience and capacity.
used to select Additional consideration may be given using bonus points to address special housing and community
development needs. As an example, bonus points were provided in the 2020 round for projects that
addressed COVID-19.

applications and the
relative importance of
these criteria.

If only summary NC Commerce prepares program guidelines and applications for each funding round. The information is
criteria were posted on the website at www.nccommerce.com. Interested parties may also contact the assigned REDD staff
described. how can to receive information and receive technical assistance.

’

potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)
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Describe the process Not applicable
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)

Identify the method Not applicable
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)
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Describe how
resources will be
allocated among
funding categories.

The funding categories are identified and allocated by the NC General Assembly. Currently, the NC General
Assembly has idenitifed three CDBG categories: economic development to spur economic activity that create
and retain jobs; neighborhood revitalization to increase and preserve housing opportunities and

support housing through community development; and infrastructure to address water and sewer systems
that propose a threat to health and safety.

Describe threshold
factors and grant size

The grant size for CDBG Neighborhood Revitalization may be an amount up to $750,000. NC Commerce may
increase the limit for a funding cylcle based on available funds and programmatic needs.

limits. Threshold factors include ensuring the applicant is eligible for funding, verifying that the applicant is not
debarred from federal or state funding, the grantee does not exceed the maximun request amount, and
completeness of application.

What are the The outcome measures are to serve low-to-moderate income persons/households.

outcome measures
expected as a result of
the method of
distribution?

State Program Name:

ESG

Funding Sources:

ESG

Describe the state
program addressed by
the Method of
Distribution.

ESG distributes funds statewide based on the fair share formula provided by HUD. This formula is based on
data obtained by HUD, including point-in-time count, low-income households, and availability of affordable
housing. ESG subrecipients provide services with a focus on racial equity to ensure that minority populations
are served.
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Describe all of the
criteria that will be
used to select
applications and the
relative importance of
these criteria.

If only summary
criteria were
described, how can
potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)

Not applicable
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Describe the process The ESG office produces a public announcement and sends additional announcements to all ESG and CoC

for awarding funds to | recipients inviting them to apply for ESG funding for the upcoming funding period. Instructions are provided
on the ESG/DHHS website along with applications/RFA and application information/RFA. In addition, webinars
are provided during the application period. Applications are screened to assure all requested information has

state recipients and
how the state will

. . been received. Those organizations sending incomplete applications are notified and given a short window of
make its allocation
opportunity to make corrections. Applications are then reviewed and scored by a panel made up of
department staff, not ESG related, and other stakeholders who did not or could not apply for funding. Each
to units of general application is scored, and the awardees are notified of the amount to provided. CoC’s play an important role

local government, and | in that potential recipients must have the approval of the CoC. Once the awardee accepts the award, contracts

available

non-profit for the individual grants are prepared.
organizations,
including community
and faith-based

organizations. (ESG
only)

Identify the method
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)
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Describe how
resources will be
allocated among
funding categories.

Describe threshold
factors and grant size
limits.

What are the
outcome measures
expected as a result of
the method of
distribution?

> State Program Name: | HOME: Affordable Homeownership
Funding Sources: HOME
Describe the state HOME funds are used to increase access to homeownership opportunities by providing down payment
program addressed by assistance and affordable mortgages to eligible households earning up to 80% of area median income. The
the Method of Community Partners Loan Pool (CPLP) and the Self-Help Loan Pool (SHLP) work with participating nonprofits

Distribution and local governments to identify potential homebuyers and provide either down payment assistance or an

interest-free amortizing loan.
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Describe all of the
criteria that will be
used to select
applications and the
relative importance of
these criteria.

For SHLP, eligible homebuyers are those participating in a self-help housing program (i.e. borrower
contributes sweat equity to help build/rehab the house they are purchasing) whose gross annual incomes are
less than 80% of area median income. Eligible properties are newly constructed homes or existing homes that
pass a home inspection by a licensed inspector and pass a local Minimum Housing Code inspection. To become
a loan pool member, the organization must develop affordable housing using sweat equity, provide first or
second mortgage financing to eligible home buyers at 0% or below market interest rates, and provide servicing
of the first or second SHLP mortgage. They must also have the capacity to prepare eligible home buyers for
successful homeownership through homebuyer education and pre-purchase counseling. For more details, visit:
https://www.nchfa.com/sites/default/files/page_attachments/SHLP-ParticipationGuidelines.pdf

For CPLP, eligible home buyers with annual household incomes less than 80% of area median income. Eligible
properties are newly constructed homes or existing homes that pass an inspection by a licensed NC Home
Inspector and a local Minimum Housing Code inspection. Eligible applicants for CPLP membership include non-
profit developers of affordable homes for home buyers, non-profit agencies with a home buyer education
and/or counseling program, or public agencies that administer a homeownership program. Members must
have the capacity to prepare low-wealth families for successful homeownership as well as identify or develop
program eligible properties. Applicants are evaluated for years of experience and the absence of unresolved
audit, monitoring finding or legal proceedings. For more information,

visit: https://www.nchfa.com/sites/default/files/page_attachments/CPLP-ParticipationGuidelines.pdf
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If only summary
criteria were
described, how can
potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)

Describe the process
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)
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Identify the method
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)

Describe how
resources will be
allocated among
funding categories.

An estimated 24% of HOME funds will go toward home rehabilitation, 21% toward rental development and
45% for homeownership activities. An estimated 90% of HTF will go towards rental development.

Describe threshold
factors and grant size
limits.

For SHLP, eligible homebuyers can receive up to $35,000 in the form of a participation loan combined with
SHLP member financing to provide a single, interest free amortizing loan.

For CPLP, the maximum loan size is $30,000.

What are the
outcome measures
expected as a result of
the method of
distribution?

For both homeownership programs, the objectives are to assist qualified households to become home owners,
increase homeownership opportunities in underserved counties, to increase the capacity of housing nonprofits
and local governments to produce more affordable homes, and to encourage the production of healthy,
energy efficient homes.

State Program Name:

HOME: Owner-Occupied Housing Rehabilitation

Funding Sources:

HOME
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Describe the state HOME funds are used for the rehabilitation or reconstruction of existing housing units. Rehabilitation
program addressed by | investments help low-income veterans, seniors, children threatened by lead hazards and people living with
the Method of disabilities remain in ther homes. The Essential Single-Family Rehabilitation Loan Pool (ESFRLP) offers
Distribution. assistance through local governments, regional councils of government, and nonprofit partners in the form of
secured, interest-free, deferred loan to eligible recipients. Partners receive at least $190,000 and may use up
to $30,000 per unit; if hazards such as lead, asbestos, rado or other environmental hazards are found on the

property, the homeowner is eligible to receive additional funds to correct these issues.

Describe all of the
criteria that will be
used to select
applications and the
relative importance of
these criteria.

If only summary
criteria were
described, how can
potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)
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Describe the process
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)

Identify the method
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)
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Describe how
resources will be
allocated among
funding categories.

An estimated 24% of HOME funds will go toward home rehabilitation, 21% toward rental development and
45% for homeownership activities. An estimated 90% of HTF will go towards rental development.

Describe threshold
factors and grant size

Partners receive at least $190,000 and may use up to $30,000 per unit; if hazards such as lead, asbestos, radon
or other environmental hazards are found on the property, the homeowner is eligible to receive additional

outcome measures
expected as a result of
the method of
distribution?

limits. funds to correct these issues. Support costs for the unit which include but are not limited to environmental
reviews and testing, inspections for bidding, bidding, project initiation, management and close out are
provided in a grant to the homeowner, not to exceed $10,000. The minimum amount of program funds that
can be spent on rehabilitation hard costs for any assisted dwelling unit is $5000.

What are the The objectives of the ESFRLP are to assist eligible homeowners across the state, facilitate ageing in place

amongst elderly and disabled household members, remove environmental toxins from low-income housing
stock and to promote the long-term health, safety, affordability and energy efficiency of assisted units.

State Program Name:

HOME: Rental Development

Funding Sources:

HOME
HTF

Describe the state
program addressed by
the Method of
Distribution.

HOME and HTF funds are used to finance construction of new rental units for low-income households and
persons with disabilities. The Rental Production Program (RPP) provides long-term financing, in the form of an
amortizing or deferred loan, to projects awarded Low Income Housing Tax Credits. The goal is to provide
additional housing for households earning up to 60% of area median income. The Integrated Supportive
Housing Program (ISHP) also provides long-term financing, in the form of interest free, amortizing or deferred
loans, for LIHTC developments that set aside up to 20% of units for people with disabilities. ISHP was designed
in collaboration with North Carolina Department of Health and Human Services and is intended to foster
relationships between regional LME/MCOs and supportive housing developers.
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Describe all of the
criteria that will be
used to select
applications and the
relative importance of
these criteria.

RPP loans are awarded through an annual competitive cycle that ensures equitable distribution among the

three geographic regions of the state and between metropolitan and urban areas. Awards are determined

during tax credit allocation process using criteria set forth in the state's Qualified Allocation Plan. Selection

criteria include:

Project location and site suitability.

Market demand and local housing needs.

Ability to serve the lowest-income tenants.

Ability to serve qualified tenants for the longest periods.
Design and quality of construction.

Financial structure and long-term viability.

Experience of development team and management agent(s).
Ability to serve persons with disabilities and the homeless.

Projects that are part of a Community Revitalization Plan

For more information, visit: https://www.nchfa.com/rental-housing-partners/rental-developers/qualified-

allocation-plan

ISHP loans are awarded to projects that receive a 4% low-income housing tax credit and are under

construction. Projects must meet the following criteria:

Located in a DHHS designated high demand county
Has started construction but not 100% occupied
New construction

Available to families

Meet placed in service deadlines
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For more information, visit:
https://www.nchfa.com/sites/default/files/forms_resources/ISHPProgramGuidelines_0.pdf

If only summary
criteria were
described, how can
potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)

Describe the process
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)
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Identify the method
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)

Describe how
resources will be
allocated among
funding categories.

An estimated 24% of HOME funds will go toward home rehabilitation, 21% toward rental development and
45% for homeownership activities. An estimated 90% of HTF will go towards rental development.

Describe threshold
factors and grant size
limits.

For RPP, developers can receive up to $800,000 per project with a term of up to 20 years.

For ISHP, the maximum loan amount is $1,500,000 or $150,000 per ISHP unit, or the maximum HOME per-unit
subsidy if funded with Housing Trust Fund.

What are the
outcome measures
expected as a result of
the method of
distribution?

The objectives of RPP are to increase the amount of affordable rental units available to low income households
earning up to 60% area median income. The objective of ISHP are to increas the amount of affordable rental
units available to households earning below 50% of area median income and create units for persons with
disabilities.

State Program Name:

HOPWA

Funding Sources:

HOPWA
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Describe the state The Housing Opportunities for Persons with AIDS (HOPWA) Program is administered by the North Carolina
program addressed by | Department of Health and Human Services (NC DHHS), HIV Care Program in the Division of Public Health. The
the Method of overall goal of the HOPWA program is to prive housing and housing-related services to persons/families living
with HIV Infection n the State of North Carolina. This has been historically been done through 10 Regional

Distribution.
Networks of Care covering 82 of the 100 North Carolina counties.

Describe all of the All Regional Networks of Care are required to provide the following HOPWA eligible activities:
criteria that will be * Resource Identification (RI)-Assists agencies with establishing, coordinating and developing housing
used to select assistance resources for eligible individuals and their families.

applications and the
relative importance of
these criteria.

If only summary Program information is available from the NC DHHS staff and website.
criteria were
described, how can
potential applicants
access application
manuals or other

state publications
describing the
application criteria?
(CDBG only)
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Describe the process Not applicable
for awarding funds to
state recipients and
how the state will
make its allocation
available

to units of general
local government, and
non-profit
organizations,
including community
and faith-based

organizations. (ESG
only)

Identify the method NC DHHS uses 10 Reginal Networks of Care to provide services.
of selecting project
sponsors (including
providing full access
to grassroots faith-
based and other

community-based
organizations).
(HOPWA only)
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Describe how
resources will be
allocated among
funding categories.

HOPWA funds will be allocated as follows:
Grant Administration: 3%

Project Sponsor Administration: 7%
STRMU: 15%

TBRA: 61%

Resource ID: 3%

Permanent Housing Placement: 5%
Leasing (Hotel/Motel): 2%

Transitional Housing: 5%

Minor Rehabilitation: .5%

Supportive Services: 3%

Describe threshold
factors and grant size
limits.

Each regional Network of Care receives a funding allocation based on the number of individuals living with HIV
in the region and the Network’s historical expenditure of TBRA and STRMU funds. Current regional funding
amounts are:

Region 1: $780,281 Region 6: $176,984
Region 2: $163,141 Region 7: $298,798
Region 3: $641,691 Region 8: $300,405
Region 4: $100,644 Region 9: $166,223
Region 5: $629,268 Region 10: $370,763

In additional to regional Network allocations, additional one-time funding is made available to the Network
regions when available.

Consolidated Plan North Carolina 177

OMB Control No: 2506-0117 (exp. 09/30/2021)




What are the The primary goal of the HOPWA Program is to increase access to and ensure the provision of safe, decent and
outcome measures affordable housing and housing-related services to persons living with HIV infection and their families in North
expected as a result of Carolina and to ensure that all HOPWA recipients living with HIV infection are receiving medical care.

the method of As a long-term goal, the HIV Care Program works to:

distribution? * Improve the quality, availability and coordination of health resources and support services

for eligible low-income individuals and families living with HIV in North Carolina.

e Provide eligible low-income residents of North Carolina, persons living with HIV/AIDS (PLWHA) who are
homeless or unstably housed, with a cadre of resources to address challenges that present unique
barriers to accessing housing, care, and services.

e Improve treatment adherence and health outcomes by providing housing support and fiscal
resources.

Ending the Epidemic through housing stabilization which can lead to reduced risk behaviors and transmission
by stably housing PLWHA, as demonstrated by reduced viral loads
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Discussion:

In response to the COVID-19 Epidemic the U.S. Department of Housing and Urban Development
allocated $54,371,413 to the NC State ESG Program. A portion, 10% or $5,437,141 is for admin costs
incurred by the State or subrecipients that are units of local government. The remaining funds,
$48,934,272 has been distributed to current ESG subrecipients and/or eligible organizations who may
apply for CARES Act Funding. ESG-CV funds are to be used to prevent, prepare for, and respond to the
coronavirus pandemic (COVID-19) among individuals and families who are homeless or receiving
homeless assistance. The funds will also support additional homeless assistance and homelessness
prevention activities to mitigate the impacts of COVID-19.

86 out the 100 counties in North Carolina receive funding having applied for the RFA. Nearly 80
organizations currently receive ESG funding as well as ESG-CV dollars. A few organizations not applying
for the annual grant receive ESG-CV funds.
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AP-35 Projects — (Optional)

Introduction:

tbd

# | Project Name

Table 61 — Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs
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AP-38 Project Summary

Project Summary Information
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AP-40 Section 108 Loan Guarantee —91.320(k)(1)(ii)

Will the state help non-entitlement units of general local government to apply for Section 108
loan funds?

No

Available Grant Amounts

Acceptance process of applications
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AP-45 Community Revitalization Strategies — 91.320(k)(1)(ii)

Will the state allow units of general local government to carry out community revitalization
strategies?

No

State’s Process and Criteria for approving local government revitalization strategies
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AP-50 Geographic Distribution — 91.320(f)

Description of the geographic areas of the state (including areas of low-income and minority
concentration) where assistance will be directed

CDBG funds are available to all non-entitlement areas throughout North Carolina. Per the program
requirements, the areas are counties with populations of 200,000 or less and municpalities with
population of 50,000 or less. Based on current population, this enables NC Commerce to assist low-to-
moderate income persons in 96 of the state's 100 counties. Through supplemental CDBG funds such as
the CDBG Coronavirus Programs, NC Commerce can also assist entitlement areas.

ESG distributes funds statewide based on the fair share formula provided by HUD. This formula is based
on data obtained by HUD, including point-in-time count, low-income households, and availability of
affordable housing. ESG subrecipients provide services with a focus on racial equity to ensure that
minority populations are served.

Geographic Distribution

Target Area | Percentage of Funds
Statewide 100

Table 62 - Geographic Distribution

Rationale for the priorities for allocating investments geographically

This is not applicable. North Carolina uses it's funding sources to assist all permissible areas of the
state.

Discussion

The North Carolina Department of Commerce annually ranks the state’s 100 counties based on
economic well-being and assigns each a Tier designation. This Tier system is incorporated into various
state programs to encourage economic activity in the less prosperous areas of the state.

The 40 most distressed counties are designated as Tier 1, the next 40 as Tier 2 and the 20 least
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distressed as Tier 3.

County Tiers are calculated using four factors:

e Average unemployment rate
e Median household income
e Percentage growth in population

e Adjusted property tax base per capita

The county tier designations are located on the NC Commerce website at www.nccommerce.com.
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Affordable Housing

AP-55 Affordable Housing — 24 CFR 91.320(g)

Introduction:

In Program Year 2021, the five North Carolina CPD Block Grant programs (Community Development
Block Grant (CDBG), Home Investment Partnerships program (HOME), National Housing Trust Fund
(NHTF), Emergency Solutions Grant (ESG), and Housing Opportunities for Persons With AIDS (HOPWA))
plan to assist low-to-moderate income households to access or maintain housing. The number of

households in the table below are estimates based on previous performance, available funding, and

current market and other impacts such as recovery from the public health emergency, weather events,

and natural disasters.

One Year Goals for the Number of Households to be Supported

Homeless
Non-Homeless
Special-Needs
Total

100
1,990
55
2,145

Table 63 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through

Rental Assistance

The Production of New Units
Rehab of Existing Units
Acquisition of Existing Units
Total

Table 64 - One Year Goals for Affordable Housing by Support Type
Discussion:

155
1,400
230
360
2,145
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AP-60 Public Housing - 24 CFR 91.320(j)

Introduction:

Actions planned during the next year to address the needs to public housing

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

Discussion:
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AP-65 Homeless and Other Special Needs Activities — 91.320(h)

Introduction

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

ESG has increased the number of street outreach subrecipients to increase engagement and services to
the unsheltered homeless population. With this increase in providers, it is expected that 1,150 persons
experiencing homelessness will be engaged and provided with services to meet their individual needs
for housing, employment, education, and mental and physical health services.

Addressing the emergency shelter and transitional housing needs of homeless persons

ESG has increased the number of subrecipients who provide emergency shelter to persons experiencing
literal homelessness. With this increase, it is expected that 11,000 persons experiencing homelessness
will be provided temporary shelter and the services they need to meet their individuals needs in the
areas of housing, employment, education, and mental and physical health services.

Also, through the CDBG Neighborhood Revitalization Program (CDBG-NR), local governments can apply
for funds to rehabilitate, adapt spaces, and build emergency shelters and transitional housing

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

ESG subrecipients are expected to coordinate services between programs. Street outreach and
emergency shelter providers should relate to rapid rehousing programs and vice versa. This is designed
to ensure that persons experiencing homelessness have continuous and collaborative services across
the continuum. It also shortens the time that persons experience homelessness and facilitates access to
affordable housing. It is expected that 2,250 persons will be served by rapid rehousing subrecipients
and 100 persons will be served by homelessness prevention subrecipients.

Helping low-income individuals and families avoid becoming homeless, especially extremely
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low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs

ESG homelessness prevention funds are expected to assist 100 individuals to prevent them from
experiencing homelessness. They will receive financial assistance to help them obtain or maintain their
housing as well as essential services to connect them with any additional mainstream services needed to
meet their health, mental health, employment, education, and other social service’s needs.

Discussion
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AP-70 HOPWA Goals —91.320(k)(4)

One year goals for the number of households to be provided housing through the use of HOPWA
for:

Short-term rent, mortgage, and utility assistance to prevent homelessness of the individual or
family 833

Tenant-based rental assistance 395

Units provided in permanent housing facilities developed, leased, or operated with HOPWA

funds 45
Units provided in transitional short-term housing facilities developed, leased, or operated

with HOPWA funds 36
Total 1,309
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AP-75 Barriers to affordable housing — 91.320(i)

Introduction:

Public policies related to the cost of housing and incentives to develop, preserve, or rehabilitate
affordable housing vary throughout the state. In North Carolina, counties and cities develop their own
land use, zoning, and development guidelines in accordance with state law. Various counties and
municipalities across the state have implemented policies to promote more affordable housing from
more permissive zoning to more streamlined permitting processes. In addition to policies impacting
housing supply, ensuring and increasing access to existing opportunities such as Housing Choice
Vouchers and rental assistance can also lower barriers to affordable housing.

In addition, the State of North Carolina recently updated its Analysis to Impediments to Fair Housing
(Al). This process involves a thorough examination of the laws and regulations that impact the
construction of affordable housing as well as a review of industry practices and conditions that limit fair
housing choice. Previous analysis from 2015 highlighted patterns in mortgage lending, discrimination in
the housing market, and policies and practices of individuals and businesses in the housing market. In
the latest version, the Al evaluated residential segregation patterns, how private and public sectors
policies expand or restrict housing choice for the protected classes and identified barriers to fair housing
choice.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The state is exploring ways to incentivize development and other strategies to expand housing
affordability. Most recently, the state passed a new law that consolidated, reorganized and modernized
the state’s planning and development regulation statutes. Most notably, it reinstated a requirement for
counties and municipalities to create a comprehensive plan as a condition for enforcement and
application of zoning ordinances.

In PY 2021, North Carolina will begin to address its strategies identified in the Strategic Plan of the 2021-
2025 Consolidated Plan and begin to implement the goals identified in the Analysis of

Impediments. Funding, especially CDBG, will be provided as grants to local governments to help reduce
the increasing labor and material costs for housing construction. In addition, NC Commerce and NCHFA
will provide technical assistance to program participants on rehabilitation statues and building
regulations, continue to support collaboration among housing partners, and support public and private
funding for housing developments.

Additionally, the Analysis of Impediments provides the list of actions below along with measurable
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objectives for the state to pursue.

¢ The NC Department of Commerce will collaborate with its Al partner agencies to expand hair housing
education and enforcement.

¢ NCHFA will continue expanding new rental housing production through the LIHTC and HTF programs
and state programs and prioritizing the preservation of rental housing with expiring subsidies.

e NCHFA and NCDHHS will continue its planning initiative to meet the state’s obligation under Olmstead
to provide appropriate housing for persons with disabilities.

* The Department of Commerce and its Al partner agencies will provide funding for homeownership
counseling and economic development initiatives aimed at improving the financial stability of
households and communities.

¢ Department of Commerce and its Al partner agencies will each maintain complete Language Access
Plans and review them annually to identify changes in population trends, which might require updating
the Plans.

A copy of the NC Analysis of Impediments is located at www.nccommerce.com.

Discussion:
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AP-85 Other Actions — 91.320(j)

Introduction:

In PY 2021, North Carolina will use funding for the Community Development Block Grant Program
(CDBG), HOME Investments Partnerships Program (HOME), National Housing Trust Fund (NHTF),
Emergency Solutions Grants Program (ESG), and Housing Opportunities for Persons With AIDS Program
(HOPWA) will address the goal of improving the living conditions of the State’s extremely low, very low,
and low-and-moderate income citizens in all areas of the State, especially underserved small cities and
rural areas.

CDBG: CDBG funds will consist of four programs: Neighborhood Revitalization, Economic Development,
Infrastructure, and Contingency. Through these CDBG programs, infrastructure improvements will
improve the quality of life of all of the beneficiaries. Additionally, CDBG monies will spur economic
opportunities with the primary purpose of creating and retaining jobs which are accessible to low-and-
moderate income persons. Funds are also available for local governments to use to make public
improvements including emergency shelters, transitional housing, senior center, and neighborhood
centers.

NTHF: The NHTF is statutorily targeted to primarily assist extremely low-income and very low-income
households. NHTF will reduce the housing costs of extremely low and very low-income families and
increase the resources available to meet other consumer needs.

HOPWA: HOPWA is specifically dedicated to preventing homelessness among low-income persons who
are living with HIV. These individuals struggle with the stigma of their medical condition when seeking
medical care, housing, employment and supportive services, in addition to the challenges that come
with poverty. HOPWA is an integral component of preventing homelessness in this target population.

ALL HOUSING FUNDING: The CDBG, HOME, NHTF, ESG, and HOPWA programs will assist in the provision
of decent housing by improving existing housing units as well as expanding the availability of safe,
decent, and affordable housing.

Actions planned to address obstacles to meeting underserved needs

The State plans to address obstacles to meet underserved needs which are primarily affordable housing
and jobs for LMI persons, as described in the introduction section above.

Actions planned to foster and maintain affordable housing

The State of North Carolina will continue to invest HOME, Housing Trust Fund and CDBG funds to
promote the acquisition, production, preservation, and rehabilitation of affordable housing for
individuals and families earning below 80% area median income. These funds are often leveraged in
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conjunction with other federal, state, and private resources including the Low-Income Housing Tax
Credit, multifamily tax-exempt bond authority and the North Carolina Housing Trust Fund. Due to the
ongoing Coronavirus pandemic, the state has received additional federal funding in relief packages like
the CARES Act and the American Rescue Plan that has been put toward emergency rental and mortgage
assistance, temporary and permanent housing for people experiencing homelessness, and other
housing-related activities.

Actions planned to reduce lead-based paint hazards
Lead-based paint policies are in effect for each of the five formula programs in the state.
Actions planned to reduce the number of poverty-level families

The NC Plan Partners work to address the housing and community development needs of individuals
and households earning below 80% area median income. The programs and services detailed in this plan
increase the financial stability and economic opportunity of these individuals and households through
the provision of safe and affordable housing and support services. Low-income households who live in
affordable housing are able to spend 19% more each month on food, health care, and other non-
housing essentials. Affordable housing situated in areas of opportunity can increase access to quality
jobs and schooling, which can help households break out of the cycle of poverty.

Actions planned to develop institutional structure

All three of the Consolidated Planning partners develop partnerships locally, regionally and across the
state to meet the housing and community needs of North Carolinians. Through partnerships with
CHDOs, regional governments and social services, the State has invested in the existing structure to
deliver programs and services while requiring partners to meet certain standards of quality and safety.
NCHFA provides training opportunities and technical assistance for partners that participate in rental
development, home-buying or rehabilitation programs. NCHFA works with thousands of partners across
the state to invest financing for apartments and homes, affordable mortgage products, rental and
owner-occupied housing rehabilitation, foreclosure prevention, supportive housing and rental
assistance. Our extensive partner network ensures that every county in the state benefits from
affordable housing investments.

Actions planned to enhance coordination between public and private housing and social
service agencies

Consolidated planning partners foster relationship above and beyond the five programs. By partnering
with developers, local and regional governments, social service agencies and non-profit organizations,
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the State has invested in the systems and structures required to implement programs while upholding
standards of quality and affordability through monitoring and compliance.

Discussion:

None

January 2021 | 195



Program Specific Requirements
AP-90 Program Specific Requirements —91.320(k)(1,2,3)

Introduction:

North Carolina's Consolidated Plan 2021-2025 primarily focuses on five programs: CDBG, HOME, NHTF,
ESG, and HOPWA. Below are the program specific requirements requested by HUD for each. The
HOPWA element is missing from the template, so the response appears in the discussion section below.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.320(k)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next

program year and that has not yet been reprogrammed 0
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to

address the priority needs and specific objectives identified in the grantee's strategic plan. 0
3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use has not

been included in a prior statement or plan 0
5. The amount of income from float-funded activities 0
Total Program Income: 0

Other CDBG Requirements

1. The amount of urgent need activities 0

2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income.Overall Benefit - A consecutive period

of one, two or three years may be used to determine that a minimum overall

benefit of 70% of CDBG funds is used to benefit persons of low and moderate

income. Specify the years covered that include this Annual Action Plan. 75.00%
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.320(k)(2)
A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

To conduct housing-related activities, NCHFA uses nonfederal, federal funds and the private market.
The nonfederal sources offer the NCFHA even more opportunities and flexibility to serve all priority
categories. The available funding sources include the North Carolina Housing Trust Fund; state-
appropriated HOME Match, the Low-Income Housing Tax Credit Program, bond financing, and
Mortgage Credit Certificates.

A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

Homebuyer loan subsidies (except for the Self Help Loan Pool) will be provided as subordinate
deferred-payment loans that are not forgiven. Homebuyer loans under the Self-Help Loan Pool will
be provided as principal-only amortizing loans. Loans under all home buyer programs can be
called(1) when the property is sold, (2) when the property is no longer the home buyer's principal
residence, (3) at the end of the loan term, or (4) when the first mortgage is refinanced. If the net
proceeds of the sale of the property are insufficient to repay the home buyer loans in full, the
Agency will accept its pro rata share of the net proceeds in full satisfaction of the loan. However,
exceptions may be granted and assumptions may be allowed for an income-qualified heir or lineal
descendant that will reside in the home as a principal residence.

A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

Homebuyer programs funded with HOME follow recapture requirements. and ensure that the State
recoups all or a portion of the HOME assistance to the homebuyers. As stated in number 2 above,
home buyer loan subsidies except for the Self-Help Loan pool will be provided as subordinate
deferred-payment loans that are not forgiven. Homebuyer loans under theSelf Help Loan Pool will
be provided as principal-only amortizing loans. Loans under all home buyer programs can be called
(1) when the property is sold, (2) when the property is no longer the home buyer's principal
residence, (3) at the end of the loan term, or (4) when the first mortgage is refinanced. If the net
proceeds of the sale of the property are insufficient to repay the home buyer loans in full, the
Agency will accept its pro rata share of the net proceeds in full satisfaction of the loan. However,
exceptions may be granted and assumptions may be allowed for an income-qualified heir or lineal
descendant that will reside in the home as a principal residence
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Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

HOME funds are not used for refinancing of existing debt, even in developments rehabilitated with
HOME funds.

Emergency Solutions Grant (ESG)
Reference 91.320(k)(3)

Include written standards for providing ESG assistance (may include as attachment)

ESG Desk Guide attached. Each of the 12 Continuums of Care have established their own written
standards for their community.

If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

There are 12 CoC’s in the state of North Carolina; each CoC has designed its own coordinated
assessment system that meets HUD requirements.

Identify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

The NC ESG office publishes an RFA each year. The RFA is posted on our website, emailed to each
CoC, and emailed to other stakeholders throughout the state in order to encourage applications
from all eligible subrecipients including community and faith-based organizations. Applicants
submit their application to their CoC. The CoC reviews all applications submitted and provides
funding recommendations to the NC ESG office. The NC ESG office reviews recommended
applicants and makes the final funding determination.

If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

Each ESG subrecipient is required to have participation on their board by persons who are homeless
or formerly homeless. CoC's are also encouraged to have homeless or formerly homeless individuals
involved in their review process and general CoC operations.
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5. Describe performance standards for evaluating ESG.

Measure 3: Spend Down Rate - Subrecipient submitted 1 requisition per month
within the 45-day submission period, with at least 1 requisition leading to a disbursement of NC ESG
funds per quarter.

Housing Trust Fund (HTF)
Reference 24 CFR 91.320(k)(5)

1. How will the grantee distribute its HTF funds? Select all that apply:

M Applications submitted by eligible recipients

2. If distributing HTF funds through grants to subgrantees, describe the method for distributing
HTF funds through grants to subgrantees and how those funds will be made available to state
agencies and/or units of general local government. If not distributing funds through grants to
subgrantees, enter “N/A”.

N/A

3. If distributing HTF funds by selecting applications submitted by eligible recipients,

a. Describe the eligibility requirements for recipients of HTF funds (as defined in 24 CFR § 93.2).
If not distributing funds by selecting applications submitted by eligible recipients, enter “N/A”.

The State will primarily distribute its HTF funds to eligible applicants through the Rental Production
Program (RPP) and Integrated Supportive Housing Program (ISHP), which both provide long-term
financing for the construction of new, affordable rental housing projects. The State will not distribute
any HTF funds through subgrantees. The State will require that all recipient applications contain a
description of the eligible activities to be conducted with HTF funds and that each eligible recipient
certify that housing assisted with HTF funds will comply with HTF requirements.
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b. Describe the grantee’s application requirements for eligible recipients to apply for HTF funds.
If not distributing funds by selecting applications submitted by eligible recipients, enter “N/A”.

NCHFA will use the application process and eligibility requirements described in North Carolina's
Qualified Allocation Plan (QAP) in awarding HTF funds (available online). The QAP details applicant
eligibility, eligible activities, what applications must include, when and where applications are to be
submitted, the criteria by which applications will be evaluated, who will review applications, and when
awards are to be made.

c. Describe the selection criteria that the grantee will use to select applications submitted by
eligible recipients. If not distributing funds by selecting applications submitted by eligible
recipients, enter “N/A”.

The selection criteria are designed to identify the best applications based on-site, market, rent
affordability, development costs, project team, design and construction, energy efficiency, efficient use
of tax credits, units for mobility-impaired individuals and ability to achieve community integration under
to North Carolina’s 2012 Olmstead settlement agreement with the U.S. Department of Justice. Appendix
J of the QAP outlines the additional criteria for those tax credit applications requesting HTF funds
https://www.nchfa.com/rental-housing-partners/rental-developers/qualified-allocation-plan/2020-
qualified-allocation-plan-qap.

d. Describe the grantee’s required priority for funding based on geographic diversity (as defined
by the grantee in the consolidated plan). If not distributing funds by selecting applications
submitted by eligible recipients, enter “N/A”.

HTF will be made available to eligible applicants in either high-income counties or LME/MCO catchment
areas in North Carolina. Doing so will allow the units to be made affordable to people earning 30
percent or less of AMI. Many of North Carolina’s high-income counties are also counties that have the
highest demand for people transitioning out of adult care homes to achieve community integration
pursuant to North Carolina’s 2012 Olmsteadsettlement agreement with the U.S. Department of Justice.
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e. Describe the grantee’s required priority for funding based on the applicant's ability to
obligate HTF funds and undertake eligible activities in a timely manner. If not distributing funds
by selecting applications submitted by eligible recipients, enter “N/A”.

Grantees (i.e., the State) must “commit” their HTF within two years, and expend within five years. All tax
credit projects have a strict window for completion and must be placed in serviceby December 31 two
years after the award of credits. For example, applications awarded tax credits in 2016 must be placed in
service no later than December 31, 2018. There is also a requirement for projects to expend ten percent
of the costs within 12 months of allocation. Using HTF with tax credits ensures that all projects will
adhere to the requirement to obligate the funds and undertake eligible activities within 12

months. Appendix J of the QAP further states the ability to obligate funds and undertake activities in a
timely manner will be a threshold requirement for HTF approval. NCHFA will request a timeline as part
of the application for projects requesting HTF funds to verify the applicant’s ability to meet all deadlines

f. Describe the grantee’s required priority for funding based on the extent to which the rental

project has Federal, State, or local project-based rental assistance so that rents are affordable
to extremely low-income families. If not distributing funds by selecting applications submitted
by eligible recipients, enter “N/A”.

Housing affordable to extremely low-income families is defined as families not paying more than 30
percent of their household income for housing costs, including utilities. Project-based rental assistance
includes, but is not limited to, unit-based rental assistance, operating subsidies and cross-subsidization
of rents within the project. All tax credit applicants must set-aside a minimum of ten percent of the total
units for persons with disabilities and all of these units (referred to as “Targeted Units”) are eligible for
state-funded project-based rental assistance known as Key Rental Assistance. Therefore, all projects
eligible for HTF will be eligible for project-based rental assistance. Applicants who haveother types of
project-based rental assistance also provide the source and number of units receiving project-based
rental assistance as part of their applications. Project-based rental assistance is stated as a priority in
QAP Appendix J. In the event of a tie in QAP scoring among projects seeking HTF funding, the percentage
of units receiving project-based rental assistance will be used as the first tie breaker

g. Describe the grantee’s required priority for funding based on the financial feasibility of the
project beyond the required 30-year period. If not distributing funds by selecting applications
submitted by eligible recipients, enter “N/A”.

The minimum affordability period is 30 years. A statement is included in QAP Appendix J to indicate that
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itis a threshold requirement for projects requesting HTF to have a minimum 30-year affordability period.

h. Describe the grantee’s required priority for funding based on the merits of the application in
meeting the priority housing needs of the grantee (such as housing that is accessible to transit
or employment centers, housing that includes green building and sustainable development
features, or housing that serves special needs populations). If not distributing funds by
selecting applications submitted by eligible recipients, enter “N/A”.

The QAP indicates what the State has determined to be the priority housing need(s) it intends to address
based on the outcome of its HTF citizen participation process and priority needs indicated in its current
Con Plan. The State’s Con Plan defines households earning 30 percent or less of the AMI to be a high-
priority population. The QAP requires that at least 25 percent of the qualified low-income units in a
proposed tax credit project be affordable to and occupied byhouseholds with incomes at or below 30
percent of AMI to be eligible to receive HTF funds.

i. Describe the grantee’s required priority for funding based on the extent to which the
application makes use of non-federal funding sources. If not distributing funds by selecting
applications submitted by eligible recipients, enter “N/A”.

All tax credit projects require leveraging of sources, public and private, to fully fund the cost of each
housing development. The QAP does not provide points for leveraging, but it does award points for the
efficient use of tax credits in Section IV(F)(2) and provides state funding through the state Housing Trust
Fund and the Workforce Housing Loan Program to encourage leveraging. In the event of tie scores, the
third tiebreaker is the project requesting the least amount of credits per unit (see QAP section
IV(F)(7)(c)). Appendix J further states priority will be given to projects based on leveraging of non-federal
funds. In the event there is a tie in QAP scoring among projectsseeking HTF funding, the project with the
lowest percentage of federal funding to total sources will be used as the second tie breaker.

4. Does the grantee’s application require the applicant to include a description of the eligible
activities to be conducted with HTF funds? If not distributing funds by selecting applications
submitted by eligible recipients, select “N/A”.

Yes
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5. Does the grantee’s application require that each eligible recipient certify that housing units
assisted with HTF funds will comply with HTF requirements? If not distributing funds by
selecting applications submitted by eligible recipients, select “N/A”.

Yes

6. Performance Goals and Benchmarks. The grantee has met the requirement to provide for
performance goals and benchmarks against which the grantee will measure its progress,
consistent with the grantee’s goals established under 24 CFR 91.315(b)(2), by including HTF in
its housing goals in the housing table on the SP-45 Goals and AP-20 Annual Goals and
Obijectives screens.

Yes

7. Maximum Per-unit Development Subsidy Amount for Housing Assisted with HTF Funds.
Enter or attach the grantee’s maximum per-unit development subsidy limits for housing
assisted with HTF funds.

The limits must be adjusted for the number of bedrooms and the geographic location of the
project. The limits must also be reasonable and based on actual costs of developing non-luxury
housing in the area.

If the grantee will use existing limits developed for other federal programs such as the Low
Income Housing Tax Credit (LIHTC) per unit cost limits, HOME’s maximum per-unit subsidy
amounts, and/or Public Housing Development Cost Limits (TDCs), it must include a description
of how the HTF maximum per-unit development subsidy limits were established or a
description of how existing limits developed for another program and being adopted for HTF
meet the HTF requirements specified above.

The State will use HOME maximum per unit development subsidy limits.

The HOME maximum per-unit subsidy limits were chosen for consistency as we also use HOME funds
with tax credits. Given that NHTF rules closely follow other established rules in the HOME program, it is
appropriate to rely upon this limit. Currently, there is only one published limit for the entire state. Based
on our experience with rental housing development, there are no significant differences in costs that
would require any geographic adjustment from the statewide limit. Current subsidy limits are available
at HUD Exchange.
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8. Rehabilitation Standards. The grantee must establish rehabilitation standards for all HTF-
assisted housing rehabilitation activities that set forth the requirements that the housing must
meet upon project completion. The grantee’s description of its standards must be in sufficient
detail to determine the required rehabilitation work including methods and materials. The
standards may refer to applicable codes or they may establish requirements that exceed the
minimum requirements of the codes. The grantee must attach its rehabilitation standards
below.

In addition, the rehabilitation standards must address each of the following: health and safety;
major systems; lead-based paint; accessibility; disaster mitigation (where relevant); state and
local codes, ordinances, and zoning requirements; Uniform Physical Condition Standards; and
Capital Needs Assessments (if applicable).

The State willl not use HTF for rehabilitation of housing.

9. Resale or Recapture Guidelines. Below, the grantee must enter (or attach) a description of
the guidelines that will be used for resale or recapture of HTF funds when used to assist first-
time homebuyers. If the grantee will not use HTF funds to assist first-time homebuyers, enter
”N/A".

N/A

10. HTF Affordable Homeownership Limits. If the grantee intends to use HTF funds for
homebuyer assistance and does not use the HTF affordable homeownership limits for the area
provided by HUD, it must determine 95 percent of the median area purchase price and set forth
the information in accordance with §93.305. If the grantee will not use HTF funds to assist first-
time homebuyers, enter “N/A”.

M The grantee has determined its own affordable homeownership limits using the
methodology described in § 93.305(a)(2) and the limits are attached.

<TYPE=[section 3 end]>

January 2021 | 204



N/A

11. Grantee Limited Beneficiaries or Preferences. Describe how the grantee will limit the
beneficiaries or give preferences to a particular segment of the extremely low- or very low-
income population to serve unmet needs identified in its consolidated plan or annual action
plan. If the grantee will not limit the beneficiaries or give preferences to a particular segment
of the extremely low- or very low-income population, enter “N/A.”

Any limitation or preference must not violate nondiscrimination requirements in § 93.350, and
the grantee must not limit or give preferences to students. The grantee may permit rental
housing owners to limit tenants or give a preference in accordance with § 93.303(d)(3) only if
such limitation or preference is described in the action plan.

N/A

12. Refinancing of Existing Debt. Enter or attach the grantee’s refinancing guidelines below.
The guidelines describe the conditions under which the grantee will refinance existing debt.
The grantee’s refinancing guidelines must, at minimum, demonstrate that rehabilitation is the
primary eligible activity and ensure that this requirement is met by establishing a minimum
level of rehabilitation per unit or a required ratio between rehabilitation and refinancing. If the
grantee will not refinance existing debt, enter “N/A.”

N/A
Discussion:
Selection of HOPWA Project Sponsors

The North Carolina Department of Health and Human Services, Division of Public Health, Communicable
Disease Branch invites submission of applications, through an RFA process to fund and support HOPWA
services within 10 geographically defined Regional Networks of Care. Through this RFA process,
Networks determine their regional partners and include those collaborators in the RFA response. DHHS'
RFA process procures Regional Networks of Care in accordance with the regulations at 2 CFR 200.318
through 2 CFR 200.320. Once the Network provider is determined, those partner agencies receive pass-
through funding via a financial assistance (grant) arrangement, executed in contract form.
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Applications are open to other state agencies, local government agencies, colleges, and universities
(private and public), community-based organizations (501(c)(3) designated), and for-profit entities when
there is not a not-for-profit organization available to do the proposed work.
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Citizen Participation Comments

Citizen Participation Outreach Summary for the NC Consolidated Plan 2021-2025 and 2021
Annual Action Plan [Submitted April 30, 2021}

The State of Marth Caroling NC Flan Partners held one virtual public hazaring to receive public
input o the Morth Caroling Consolidated Plan 202 1-2025 which includes thea 2021 Annual
Action Plan (A&P).

MC Plan Partners: The MNC Plan Partners consists of the following four agencies that are the
fesignated administrators for the five LS, Department of Housing and Urban Development
Commurily Planning and Development (CPO] formala programs:

« CDBG: Morth Carelina Commerce, Rural Economic Development Division

o ESG: Morlh Caroling Deparlment of Health and Human Saivices (NC DHHS), Daparlmenl
of Aging and Adult Sorvices

= HOPWA: NCOHHS HIY Care Program and

= HOME and HTF: Morth Caroling Housing Finance Agency, Policy and Research

April 22, 2021 Public Hearing: The April 22, 2021 Public Hearing far the North Carclina
Consalidated Plan 20021-2025 was held a2z & virtuzl meeting using the Go-to-Meeting wah
platform.  Pzriicipants had the oplion Lo use the intarnet or g czll-in numbear. This format was
cansistent wilh the State of Narth Carelina’s Cilizen Participation Plan. The NC Plan Parlnors
posted the notice of the hearing, the dra® NC Cansclidated Plan 2021-2025, and the Citizen
Participation Plan on the NC Commerce website, posted the intormation on the City/County
manager Listsery, advertised in three major newspapers, and emailed the notices to
stakeholders and other interested partigs. Approximately 20 parsans participated of which
about 12 were not NC Plzan Partners, Documentation is attached including the North Caroling
Consolidated Plan 2021-202% Powear Foinl presantation.

Public Comments: The public camment pericd begzn an March 26, 2027 and endad on
Thursday, April 25, 2021, Valorie 0. Moarz of NC Commerce served as the public commanl
coardinatar and received threo comments o the NC Consolidated Flan 2021-2025. The
comments from the following are attached for revicw:

«  Maegan Zielinkski, Homeless Continuum of Care Director, Cape Fear Countil of
Govarnments submitked on April 12, 2021 at 1:46 PR, The comments facussd on
missing contant in the document. The camments were considered by NC DHHS and
mosl were addressed in the Tinal version.

«  Tanya Waolfram, Director of Programs, Reinvestment Partners submitted on &oril 29,
2021 at 11:03 AM. The comments were reviewed by the NCHFA with the following
meszage: “We appreciate the comment submitted by Reinvestment Partners on
the 20721-2025 Morth Carolina Consolidated Plan and the Analysis of
Impediments to Fair Housing Chaice.
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Wo will considar Lthese comments, policy recammendations and the assaciatod
refercnces supplicd as we plan Tar Lhe additional HOMFE funds in the American
Rescue Plan, Per the statute and HUD's carly cammunication reparding thase
funds, the HOME-ARP funds are to help create atfordable housing and sorvices
for people experiencing homealessness or at risk of experiencing homelessness,
Further response 1o the commenter, iFapplicable, will be provided via wrizing
within 15 days of receipt of the comment.”

¢ Laura Hogshead, Morth Caroling Offica of Recaovery and Resilisncy (NCORR), submitted
on April 25, 2021 at 12:50:53 PM to Echiny Flowers, Assistant Secretary of Commerce
and emailad to Valerie 0. Moare, Fublic Comment Coordinator Lhe same day at 1:23
Pr by lris C. Payre, CORG Program Director. Portions of the comments wore includad
in the final wersion ol the plan. The poals summary items require additional review by
the NC Plan Partners. & full copy of the submission appears with the public comment
section of this documaent and is entitled “Disasler Beliel Supplement to tha MC
Conzolivated Plan 2021-2025,

Attachments: The Citizen Participation attachments are:
* MNC Citizen Participation Flan wisw necommarca.com
«  Potices of Public Hearings
s P Consolidated Plan PowerPainl presenlation
s N Analysis of Impediments PowerPoint presentation
»  Fublic Comments which irclude Lhe Disaster Relisl Supplement recejved on 4,29,2021
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STATE OF NORTIl CAROLINA CONSOLIDATED FLAN
CITIZEN PARTICTPATION PLAN
Avrewded Jane 8, 202

The LLE, Department of Hovsing end Urban Deveiopiment (1L as
voasolidared the planning, applicatio:, reporling and cilizen pacticipation rocesses of
Tecmula gram peagias! Comoumly Development Block Geanls (CTIRG)Y, Home
Invesiment Partnerships {HOME), Emengency Shelter Granly (ESG) and Housing Trost
Fund (HTF), The Corsolidared Plan is desipred to holp states and losal jinisdiztions to
as3ess their atfordable housing and conununicy development needs acd market
conditions, and o nake data-deiven, place-based nveatnent decisions. The consoliduled
plenming process serves o5 the Tramevaork for a communiby-wide dielegoe w identify
hevasing wngd communify development prioritics thae altpn and Focas fimding from the
formula lock grant programs.

The State of Motth Carcling, in cormpliznes witl Lhes reguirumenls of 24 CTR, Parl
a1, etal,, Consolidated Submissions for Community Planning and Lavelopment
I*rograms, which sets forth ¢he fingl mole providing for a consolidated plan and a single
consolidated performance rapart tor all L1 5. Departonent of Housing and Urben
Trvglopmment cornmuntty plenning and development formula grant programs, has
catablished the following policies and proccdures for citigen participation {referred 10 as
the Citizen Participation Plan) and will abide by this Plan.

The Citizon Participation Plan will be disteibuted at in-parsen public hearinaiz) on
howsing and community development needs in addition to beinp avaidable on the North
Caroling Department ol Commeres veshzile wany necommeree.com, For wiclual puklic
hearings, the poblic will ke directed to the NC Commeres websit2 to review the plan.
Ciliens ond voite of peoeral local pevertnent will be advissd on Qs Ume of the
npprrbunily W commenl on te Citiasn Partieipation Plan and on any subsiantizl
ginendments (o the Citizen Pavvicipation Plan The State will consider any comments or
wizws receivel in weiting oF expressed orally ol the public Tiearing on the otiginel Cilfaen
Paricipation Plan or amended Citkzen Participobion Plan.

Fuoor these unabde ta atend the publie eariepls), views and commenls may be
The Cluzen Pacticipation Blan will ba made accessible to peesons 11’]111-&7[;;1-'55.]-;[[_!3;-{'&1_@-]1
reuest by lelephons oF writlen reguest o e foBlowing addisss:

Fuzal Eeonomis Devclopment Liivision
Morh Caroling Depacinsnt ol Cotnmence
301 W, Wilmington Sireed, 4 Floor
4346 Mail Bervice Centar

Ralzigh, W, O 27009-4740

Telephong: {214) 814- 40010

Fax: {919 T15-0567

T 1 {R00) Y35-2062
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Chrized Pevcticipairan Plak
Mixrth Caroling Cansofidated Mlan
Foygpe 2

STATE OF NORTII CAROLINA CONSOLIDATED PLAMN
CITIZEMN PARTICTPATION PTAN
Arrended Tune 8, 2020

Purpose: The Stale of torth Caroling encourages citizens w participars in the plaaning,
irplamantation, and assessmant of the Congolidoled Plan fer HUD Community Planning and
Ddeselopiment peagrams. This plan deseribes hosw this puticipation will be ercoumuped.

Creneral: Citizens may moke cotnments of redquest inficmation rezarding the Conzolidatzd
Plan by tslephone, meil, smail, or tacsimile travsmission o e Conzofidated Toming
Coorcinator, State CTYRCG Progeam, 4309 Mail Scrviee Center, Ralzigh, Morth Casoling
AH09-4346, Tel, (919 814-4600 (office), TDD 1-200-735-2962, Fax (919) VE5-0567 or hy
email to Valerie Moorefirceommeree.com, The State will reapond in the Consolidated Plan
or performance report, as appropriate, i writben comments eoaived,

Deetings amil Public Hearings: During the development of ke plan, during the
developmsnt of any substantial ameandments, and prior to submissicn of the ennual
prcfermunce report o HUD, the Suals will solicit the views and propozals of citizens 2nd
inreeested proups and agencies ul meelings and public bearings.

Motices for meetings and puhlic heacipg shall inshode:

The subject uf Lhe meesting;

Monount of funds anticipated o be available ard range of chigible acdvities;

Eatimated hanafit to Jow and enodemnie-income persons,

Infrrmation reeded by citizens (e make infoemed contments, or in e cuse where

catensive informatices will he the snhjeet of comment, wlare the Information is available

[iar 1mspeediong

3. Time and localion of the meeling

. The address and felephone number whene special populolions [pecsors with disabilites or
non-Engtish speaking persons) may meouest ausiliary aids o assislanse;

7. The weddress whers written somments may he submitted, and the tiime feame al the
commenl pericd for e schisol al the el ng;

2. The shephens munior whers peesons may reguest additional information.

2 A telophors number Bo: constitnents ta eall e oo the public meeling i hey are unab’e Lo
travel.

e e P —

Mudlves: Adequals advance nofice af meelings will bs given, Nulices will ke published in
newespaners of genoral circulation ne less than ten days aod oo roore then lwenly-Cye days
priay to the heainning nf any serizs of haarings or meotings. Matices will be posted an (he
wiehsites of the ML Department of Commerce [wwew, neeommeres.com), Stae CORG
Proasrarmn wnd the MC Mewesing Financee Amency (vewownehficom). Mosices will alzo be
etncinlea] ond or gmailed 1o local povernments, odvoctey gproups, nonprafit hensing
orginigarions, howsiog=related servioe providers, foeprofil develupers, professions]
mrggnizarions, ather krown constituaresy geoups, ad citizens who have requesiad
nntiticatinn.

e
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Citlzen Powdicivalion Pk
Noveh Cearobing Consalidared Plon
Popgre 3

Formar dMeetings witl be designed e allow the most opporiinity and encouragement
citizens to enpross neir views, At least one mecting whether in peeson or wetead will fiollow
the format of a feemal public headng, while the State is identifring its housing and
eqmmmnity devalopment n2eds prine ta weiting the conselidated pla.

Accossitifine: Mestings will be held af times and locstions convenient to polentizl and actual
beneficizrizs, Al mecting places will be pandicapped accossible, Auxiliary aids, such as
interpeeters, will be provided wpon requesi.

Develnpment of the Conznlidated Plan:  The State wil| develop a complete consolidaled
plin submission, including nesds assessmenl, sdralegie plan, ection plan, and cortificalions
cwvery five yvears. The Stafc will lkald a serses of mestings o solicit citizen views and
propesals on howsing and sommuonity develapment needs hoiore the proposed consolidaved
plun is published for comment. The State will publiciae end conduct these mestings, as
desgribed above in the section “Meelings and Fublle Heavings.”

The State will pablish its proposed consolidated plan for eomment prior 1o submizting
iLlo D A summory of e peaposed plag will be published in newspaperes of penerel
circulation, along with a Tist of places where the entire proposed plan may be 2xamined. The
snmraary will alen be mailzd to bcal governments, advocacy groups, honpeofit hovsing
organizations, housing-vsluled service provides, for-profit devel npers, profassinnal
OrELn g Ions, other known coenstileency proups, and cilizens who have requested
rotification. The entire plan wili be available oo e websiles of the Rurl Dravelopment
Livision and the WO Howsing Finance Agoney. A copy of the slan, in reasonable numbers,
will alse be provided te citizzns or groups that request it, The proposed plan will contain
information including the amouwnl of sssisiance the Siate expects o seeeive anid ths rangs of
eutivities thol iy be wnderlaken, ineluding Lhe sslimated amount thal will benslit persons off
Loswe= and raoderate-tncoene @z te placs to minioie dizplenien of persens and W ssisl
any persons digplased. At least ane meoting or hearizne will be held on dle deall, publivizad
anc conducted a3 deseribed above i fhe scoticn “Meelings and Fublic Hearings.™

The Sigle will 22ceive commends feon ciiieens and units of pensml lecal govemnznt
o 1he peopased consolidared plan tora period of not les3 than 30 days. The coenent period
will g pulilicized in the notices publishad in the newspaper and nailed o iteresled pastics.
Any emmments recedved in writing or arally at the oblic hearngs will ke congideed in
preparing the Gnal consolideled plan, The Gaol consolidated plan will include 8 summany of
thesa comiments or views and the reascns For not gooepiing any commenls racelved.

Actlon Plan: The State will ocvelnp an setion plan aanually far e use of ite fends and
stthimit ehis plan with cercilieations, Tn the years ino which tbe action plan is diceeted oy the
Five-penr needs sssessment and siategic plan, the Stae will hold hearings nr meetings,
prbhciced und conducled as Gestibad sbove in the “Meetings and Public Tlearings" =eclion.
The Sate will receive cormments from citizens and units of ganeral loeal povenunen: cn the
proposed action plan for a period of nol loss than 20 days frorm the date whea the deall 12
availabls mo rhe pultlic. The commrens period will bz publicizad in the notices piblisled n
the: newespaper and Trailed o intevesed paies. Any commants reecived in writing, or ors 1y
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sl the public bearingzs will be considered in preparing the foel submission. The final agtion
plan will inslwde a sutooacy oF these cornezeents or vises und the reasons for not aceopling
any commcats recoived.

Amendments: The State will atend its cottsolidated pla peior o mokioe sy af the
tisl lowring decisinns:
I To viepe e inethod ol disidbatng lueds or the priorities for allocation;
%o Tocarry cul an activies, using fuekds fromoany progeam covered by e consoliduted
plan {ineluding prorum ineome}, not previously doscribed inthe action plan:
3. To<changs the purpose, scope, locslion, or beneficiarnes of an setivity from what was
prapozed in the arigical plan; or
4. Toychange the amount of funds reserved for o particnlar Sinding zarcgory or activity,
unlgs the clings is made in accordance with condilZons end procedures specified in
the ariginal conselidated plan.

The State will séceive comomenls from cilisens wnd wils of penecal local povernment on the
praposed substancial ameadment far a peviod of no? less than 30 days, woless waived by TTUD
during dinasters, public health creergencios, or othor federliy dagignared emergencies, The
opportunily o coinment will be publiclzed and pusted on the NC Commerce wohzite and
eanniled to igterested parties.  The notice will include & summary of the proonszed changes
and inforating en howe to request 3 copy of the enlive proposed amendimenl, Any commenls
received in writing will be considered in preparing the schstantizl amendment, The fimal
sublunlial wroendroznl will e subinilled with w summary of these comments i vicws and
(b ressuns for not seeepling any cormments received.

Waivers fo Cifizen Participation Consolidated Plan Hequiren ents Due to Spread of
COVID-19: In accordance with 24 CFR 5120, 1TULY may, upon a determination of gisad
canse and subject fo statubory Timitatians, weaive rapulalory provisions. Additional
ragulatory weuiver authorly is provided in 24 CHFR 91,600, I Docember 2004, aoew
cotatavirus kacwn as COVID-19 was fest detectad in Wohae, People s Repuhlic of
Chinn, cousing outhrealks of the cortmayimuy discass that has now spread glabally, In
tularch 2020, the World Health Urganization declared the corongvitus oatbreak a
pandemic and President Leump declaved the cutheal a national emetpancy . The
Coremavicus Add, Reliel, ond Evonomic Securily Al (CARES Act) makes available 5
biltion in supplememal CTBG fonding far granes to preven:, prepare for, and respond 1o
coranavirus (COBG-CY grans). A memorandion dated Apail 3, 2020, (rom dohn Gikbs,
Acting Assigtant Secretary for HUD s Qe of Community Plenming and Beveiopment
[PL¥), provides thal praniees may smend citizen participation plans to ncorpoiate
certain waivers that esteblish expedited procedures to deaft, proposs, or amerd
consalidated plang and anmesl gution plans with respeet o CDBG-CV grants and BY
201% and 202 grants, Specitically, the waivers authorize an acce lerated pubdie nodice
and eomment period of five duys; fucther, the fivesduy period for camments on
wngohdated plans and wmsoded eitizen parheipation plans may on eonenrrantly, The

-
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follivwinp waivers Lo Consslidaled Plan vnd Action Plap tauirements for CLHAG-CY
gramis and TY 2010 and 2020 grants have been authorized by HULY 10 cxpedite CDBG
responss to the coronavirus pendemie:

L. Citizen Pasticipation Public Comment Perod - Given the need o expedile actions to
respand o COVID-19, T hos seaived 24 CFR DS end (1) in order to balancy
Elie ol L respond guickly L the grosring speewd of COVID-19 with the statutary
requirement to prvvide ressonabls nolice and apporaoity for citizens t commant on new
consolidated planz, annual acrion plans, anddénr substantial amendments, The standard 30.
day mininmemn notize and comment period is waived, provided 1hat oo Less lhan 5 days are
alloawed Tor public comments an cash consolideied plan, aciion plan, or suhslanlial
armendment. This waiver 3 availihle thiough the end ol e State’s 20200 progro weur,

2, Citigen Parisipaticn Keasonalkls Notice and Qpporunity te Cetunesnt - o cecogoidion
that eftiorts to contain COVID-19 requice limifing pablic gatherings, such as those ollen
uzad to obtorn eilizen participalion, TITD feether waives 24 CFZ 91,1 L3eH2) and (1) 1o
allow grancees to delenming what constitvics reasanable nofics and oppertunity to
comment given thair cireunstanees, This authosity is in effect through the end of the
State’s 2020 program year. Aside lrom the expedited 5-doy pubiic comment period,
procedures fir substantial aoendments will slso be modificd, Citizens and units of
general losal povemenent will be provided with wotice and an opportunity 0 comument on
peoposed substartial amendmants by way of the Cily/Counly Manapger LisiSery, emuil
dislribution sk, and postag on the NC Commerce websile, A summary of cech
propozcd substantial amendment will k2 included in the public potice. The State will
ulenlify a Cendling for the suboillel of weillen gorinsnts oo fhe propesed substantial
wmzndment; that tmefrwmes will allovw no less than five calendar days, Weitlen comments
mey be submitted via email to Valevie Moore@rcoommarce com . A suminary of all
curnmelrs reveived will be asached W the substantizl amendoesot we the Consaidabed
Plan.

Perfrrmanes Reports:  The State will publish its annuapl perfinmamce report foe poblic
commenl and will conduct at lenst one heasing on tke proposed repuri.. The heacing o
meelings will be publicized and held o3 deseribed i the abave seclion *MMectings wind Fublic
Hearings." The puhlished notics will include a summary of the raport, along with a list of
places whers the entine proposed plan may bz examimed, The somomary will also b mailed m
locel guvernmenls, advocacy groups, nonprofit housing onganications, housing-relatad
service providers, foc-poolit developers, professional orpanizalions, other known const luemsy
sraups, and eilizens wla have requested notitication. The entics reporl will be evailable for
inspeeiion at the regional offices ot the Hural Beonotis Developinent Division and of the
Dyivision of Business and ndustry and st the mein branches of public libraries. A ooy of ths
repaict, in ressoruble numbers, will also be provided o citiaens or proups thal reqeest it

The Slate will eeeive coments Noun cilizens and wnits of gerecal local povemmenl
ait e peopossd corsolidated plan tor 4 period of cof Jess than L3 days. The comroezal peciod
will b publicized in the netices pultlished in the newspaper and mailed fo intcrested pariies,
Ay comimale recsived in writing or orally at the pablic hearings will be considered in
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preparing the fing! repar. The final raport will insluds a summary of these comirents of
VESWE,

Clitizen Fartivipation Reguirements for Local Governments: Units of general foczl
powernrnznl thal receive Community Development Block Grant Funds under the Narth
Cavolina Sinall Cllics pooscacs nwist felow (he citizen paclicipation equaremments ol the
Movthi Caroling Community Development Kinek (ivasd Regalations, € WA TR 002,

Avallabelity nnd Aceess: The consclidaled plan, a: adoplad, any substactial

armendrosnts, and the parfvemance report will be available b the pablic. Availubility for
the gansral public is ceserihed in the abowe sections of this plan dealing with cack (
document. |

Nog=English Speaking and Handivapped Roesidenis Puldic HeacingMecting
Aveommaodatinn: Al public mestings, workshops, and bearigs are held in facil*tias
that ate accessible fo people with dissbilities. Upon reasorable request, Stare will providz i
teasslatons @t publiz hearinpgs and meetings. Fuithermore, meetiop tatices will be senl w i
prganizations represanting nen-Trelish speaking residents of' the Swte. The informuation
will be mnule gvsiluble inoa Farn accessible lo persens with disabilidies vpon veguest o the
Ciomsclidated Planming Coendinazer, Stuws COGE Program, 2213 Ml Scrviee Center,
Halzigh, Worth Carolina 276994313, el (919) $14-4600, TDD 1-800-733 2967, Fax
W) LG,

Ciizens, pullic ngeneies, and other Tarerezted puties will kave reasenable and tinmely access
tn fnformation and reeords reluling 1o ths consalidated plan. Thesc rconrds inclode the
Stule's uze of ussistance unider Lhe programes coversd doring the preceding lve vears. All
records hat are public under G5, 132 will be made accessthle (o interested individuals and
zroups duding nomsal working houes,

Complaints; At any time, citkeens may submit complaints relatcd to the conselid ated plan,
any smaendrments, and the perlformuanee report by writing the Consolidatsd Planning |
Croordinator, Staes COAG Program, 4313 Mail Serviee Cenler, Raleigh, Morth Caroling
ZT092-4313, Tel (919) Sld=4600, TODr 1-BO0-TA5-2067, Fax {919} TL5-0567. The Stawe
il prowvzde a written response to every wrillen aitizon comalaing that e2lates to the
conselidated plan, actinn plan nr suhstantial amepdmaents within 15 working days,

Aeorge 7 A‘/w&’.’ ¢/u / Zézo

Cieorge Sherrill, Chiet of Sttt Date
Norh Caroling Department of Cotremnce

January 2021 | 215



MUTICE OF VIRTUAL PUBLIC. HEARINGS

ACGENCIES: Morb Caroling Ckpariment of Commerze, Rurs] Feoramie Tevelapment Tivizion
Marth Ceradina Hooszing Finance Apaney
Marth Curalina Deparmment of Hea'th and Humaen Seiviees, T smon ol Aglng and Aalull

Serwices
Plurth Caruling Depariment of Health and Buman Services, HIY Care Frogram

ACTHON: Matice 5 hereby ziven thal the 2020 Morth Caroling Consolidates Anmzl Pertformanse
Lvuluulion Faport (CAPER), the Merth Carolina Analvsiz of hepediments o Faie Housing (AT, the
2021-2025 North Carpling Consolidated Plan, and the 2021 Annoal Action Plan (4 AT have been drafiad
byt Mot Caroling Depaitmant of Cortmercs, Rusal Feongmic Development Division. The dealls
miay recaive soveral updates prine e suamission o the T 5, Depanment of Faoging and Lrban !
Mevelommenr.

SUMBATRY: The 2028 Morth Caraling Consuldaws Ancval Performance Bealuation Report (CARER),
L 03 =205 Mol Carcling Cooselidaled Plaz, and e 2021 Annual Action Plan summearaz the 2120
aceomplizhiments, e Z020-20025 pluns. and the 2021 AA P proposed actions respectively of the fooe
Consolidated Plen partner speneies. Eseh ot the documents include the tollesing progmns fuaded by e
[L5. Deourtent of Honsing and {rhan Cresvelnamzaf (HUTY: Small Cities Conwenily Developoe:r
Black Grat (O], TIORMS Investment Taziarske p (TIOME), Lainerpency Solulivas Grants [ES0,
Hmzing Opperiucities for erzans with A LS (L0 A oroorums.

AVAILARILITY OF BEVIEW MATERIALS: A copy of the Brate’s 2020 CAPER, the Awalvsis w
Impediments t Fair Housine, the 202 1-20025 Consglidatzd Plan which inclodes the 20630 Annual Aclien
Plan wil’ he: awailuhle tor public rewiow on Mareh 29, 2020 Apell 2%, 2021, Al docutoewls o seailable
oon the web sites of the Worh Caroling Deachnent of Commerce (ullpcdwww, pecommeree.con ) und the
Wortl: Cacolivg Towsivg Fiaanse Agency Chlipsfwww ochbieom). Copics ars alzo evailable by roguest
Tran b Mot Coneling Cepartmen. of Commeres, Rural Eoonemic Dewelopment Tivisios,  Contact i
Yalorie [k Moore at {919) §14-4673 ar val oriem e Fnces v e Ge, e 10 neeive & oy,

PURLIC HEARING: Threa afficial virtual pulilic beariogs will be held oo April 33, 2020 A hearing
il g Tasded Cioowre D005 sun g 19055 o, Lor the 2020 CAFPUR, onz will be held from * 1:00 am to noon
Jor Lhe Analysis of Impediments {o Feir Hosing, and ane will 52 held feorm 100 pmoo 2230 s, for the
2021-2025 Nocth Carolina Cenzolidated Plar. Plezse join the meering flem vaoe coznpmer, fsblel, o
srnartplong at hrps delebal g et ngeomojn 82353375, You can slze dial In usiog your phomes al
L e 2334 12, The aceess code s 825 577 373 Pecsone il disakilities or whi otherwise necd
aczistance showld contact Ella Limehougs ol slimeaouseineeemmeres.com it advanes of the hearing,
Avcomnodations will be made for all whe reguest gssistanee with paticipating in the virmal puhlic
hearing by S:00 PM, Thorsday, April 15, 2024

COMMENT PEREOTY Comouenns coreersing e dovaments siaed o s notive shoeld beomede
duieling e esquared coisinent paziod. The commenl peried for all ocurents is fiom Mareh 29, 2021 4o
April 28, 02T Writlen comments will be accepted urtil 11:5%9 pam. on the slosing eomment date and
may be wade viacmail to yaioric. monreiifnceomierce.cam, Fae J9 19 1502607, or mailsi 1o Valerie D
wdncre, At Toklic Comment, Tiueal Beonemis Develogenenl Divigien, 4548 Mail Service Cenler,
Raleizh, NC 2ve%0-4 346, All naled commenls must be pestmarked no [nter than Apeil 29, 2021,

i neccsitn csti informacian on cspaicl. por favar pangase on aontgeio son Valere Mocie 919-514-4673,

Il AiYL HLA W kLR
e S
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Maore, Valerie D

Fromm: Ehaados, David E

Sent: Wednescaoy, Apnl 7, 2021 &34 Pk

Ta: hoare, valsrie D

Coz Payne, Iris €

Subject: RE: Reqquest to Post Motice of Virtual Fukblic Hoearings far 2020 CAPER. Al and

AT -Eds Conssliclated Blan

Ok Valere — I've sdded the public haaring iafo b these pages:

¢ NC Commerce Crteria ar Guidelires | Morth Camlina's Conzolicated Flan or Cemmunity Developmant Slock
Grantz (CDEG), 2021-2028

+ MG Commorco. DRAFT | 2020 COBG Consolidated Annusl Perfrmance and Fyaluation Repor {CAPER]

« NC Cormmarcs: Surrant Initialives

Best,
Diavid

David Rhoades
Commut ications Dirsctar
Mearth Caroling Department of Cormeance

MORTH CARDLIMA
E) DEPARTMENT of
COMMERCE

DD B4 4511 affize
215280542  mabile
drosdesEreeommarce.com

30T Mo Walmingbon Shreat
4301 Mai Servine Center
Ralagn, KC 275904301

s EOESE G oauhiest i ihe

W FUGNG ECOES Law 2 gy Dadsstosan o Nivd! paries

Ernatl gorresnoncdanos foand fom i

TR b

From: Moore, Ya erie O <valzrie. moore@ nocomm erce. cami>

Sent: Wednesday, Aprl 7, 2021 240 B0

To: Rhozda:, David E <crhoades@nccommarce. conts

o Payne, Iris C<ipayreginicommernce.ceimns

Subject: Reguest ta Post Motice of Virtual Public Hearings Sos 3020 CAP=R, Al and 20212005 Censelidaled Plan

Crevid:

By moun tomorrow, plesse posl Lhe gltached notice of virtual publc Frarings tarthe State of Moty Caraling’s 2020
Cansalidated Annual Perfarmanrce and fvaluation Beparl SCAPER), the Anelysis of Impediments to Fair Housing (A}, and
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Lhe 2021-2025 Canzolidated Plan which includes the 2001 Antual Acton Plan (A&P). | heve provide the natice as a Ward

and POF document. You posted each of them o the NC Commerce websita last weei.

The three virtuzl public beasings will be beld on Thursday, April 22, 2021 as fallows:
10:00 arm CAPER (55 rminutes)

11:00 am Analysis of Impuediments Lo Fair Housing {1 haur)

100 pr Consolidated Plan [1.5 haur).

Join each of the public hearlngs from your computer, tablet or smartphone at
httpsfalobal gulomeeting.comfjoin/825577373 .

You can also dial in using your phone,

Lnlted States: +1 (66%) 234-3417
Access Code; 425.577-373

Flease diract all isguiries and public camments e me, Velerie D, Moore, £ Valesde.maore FRCCOMmEerce. com ar (Y19}

#14-9573.

Thanks fiat your help.

Walerje

Valerle B, Moore, GOBG Section Chief

Morth Caraling Department of Commence

RURAL ECONOMIC
DEVELDPMENT

(913} B14-4673 (Dfina)

(819} 4147 BE4 (Mol

valerie. moara@innoo mmerss Som
A0 N Wil mingron Street

4345 Mail Sarvice Centar
Raleigh, NG 276084525
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Moore, Valerle D

From: Maars, Yalerie D
Sent: Wednesday, &pril 7, 2021 2:23 FM I
Te: Annie 2aumann-ritcnell; Bettie Teaslsy, Chiris Battlz fZhris. Battle e hsmeqov) Jaseph -

K Ereer: M5 {icseph breedhdhhsncaoy; Leltsome, Leone R; Luca Conszantins; Patricia
Amend; Payne, Iris O Hobor Hwinstead frobertwinstzadi@dhhe negow); Stacy Lewis;
Wioeth, Liss

Subject: Motive af Videel Pubilic Hearings for the 2030 SAPER, & | 2nd 2021-202% Consalicated i
Flan !
Attachments: 2021 Motioe of Public Hearings 2070 CAPFR Al 2025 COMPLAN_Z021 AGF S WAL pdi -

Attached is Lhe natice of vielual public hearings for the State of North Carelina’s 2020 Consolidated Arnual
Performance and Evaluation Repart (CAPER), the Analysls of iepedlinents 1o Fair Housing, 2nd the 2021-2025
Conselldated Flan which includes the 2021 Annual Action Plzn (48P} The decumcnts are avallable for review
on tha NC Commeree website at weanocommarea.cam and the NC Hodsing Finance Agency wobsite at
wwwe.nchfa.com. The three virtual public hearings will be held o Thursday, April 22, 2021 as follows:

10:00 am CAPER [55 minuies]
11:00 am Analysis of mpediments to Fair Housing {1 hour)
1:00 pm Corsolidated Plan §1.5 hour],

Joln each of the public heatings from your computer, tablet or smartphone at
httos:/fplobal.zotamestit g comfoin/826577373

You can also dial in using your phone,
United States: +2 (BES) 224-3412

Access Code: 875-577-373

Mlepse ditect all illquiritx wod pubilic commens o Valerie T Boore st valesis, ooredine commatce oo or
(9197 BE14-46713. i

Walerie . Moore, COBG Section Chief
Morth Carcling Deparmen: of Commeras

ML DEPARTMENT
¥l of COMMERCE

B 5 RURAL ECOMOMIC

2%, o DEVELOPMENT

(919 B 44673 [ffice)

(B8} 414-7564 {Mohi'R)

Valerie, MCoreEieman e, Sarm

301 WL WAl Ting e St
4345 Mail Service Centar
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Ralegh, NC JTEO5-2346
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The Triangle Wribune

AfGdit of Palfivetian
Meclklenburg Connty
Morth Caroling

Raforz undersigrned & Nelary Public of said County and State, uiy comumndssioned, autharized
Ly law o administey naths, personally appeared: Nichelle Sprars ot The Triangle
Tribuee 3 newspaper published, issued, and entered a5 seeond clags mailin Durham Cennty,
Mnrth Caroling, that she [s antharized Lo make this zffidawt and sworn statement, fat
advertisament af:
Re: Tegal Notice -T'ublic Hearing
W Dapt of Commerce
Motice of Virtnal Public Hearing

A tria sopy ofwhich is sttached Rere to, was published in The Tria ople Tribune oo tha
following datefs]: April & 2021

[ additicn, Uue 520 nawspaper I which such notice fpaper dazument ol legal adverlisdnent
was rihlshel at the time of each and every sch pubtication, o nevespaper meeting all the
requirements and qualitizations of Seclion 1-596-1-001 of the General Statues of Hovth
Carolina.

Thiz 9 day of Apeil, 2021

}.‘fggé'.a,é}a?ff o et b = B [Fichallz Spozrs)
Y o S '
—»-'J ¥ ) '|II
= R Foley e [Matary Fublic)
1 linda Railey Juknzon

Surnen to and subsoribad before me,
H ot Puklic for the Coenty af Mecldenturg, Moeth Caraling

iy Comnlssion Bxpivas

Lo B
l'w.‘JIIII i, o
it O,
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Opaning of Public Camment Peariod
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Public Comments Pertaining to the NC Consolidated Plan 2021-2025
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Moore, Valorie D

From: Margar Fialinski <masganzErapefearcog sroe
Sent; he oneday, Aol 12, 2027 146 FRd

Te b e, Val e O

Subject: [Ceieral] Cammernts for MO Cansolizated Plan 2025

CAUTION: Extarnal ermall. o net olick nks o apen attachnents anless yow werify, Seenl aflsoapiviows eroail g aincsUechment e
ACpack zannn

Good Afternosh,
Betow ave my publle comments for the MC 2025 Congalleated P anf/CAPER.

CAPER

1. Cunsider exlending the 2nd dele ol exoendilure (or ESG furds. CoCs have not s2en this much funding before and
while wee can exoend il, 24 monilhs is nol ercugh Lime to expend almost 2 millicn dollars for cur community
2lare.

2. Missing infarmation on homelsssness PG 16

CONSQLIDATED FLAN

3. Increase lenansbosed veuchers, specilically Ter Lhose who are hemeless, Only G0 were homeless at admissien
cernpdred a5 003 and 13,785 [ehdor by sabled) \

4. PG 349 missing narratives ]

5. Nodata or reed discussion for HOPWA PG 40

A, "Homeless Strategy™ an PG 97, what are the spesific st-ategies for aiding the homaless — the plan states Row it
apes ta house hameless but does rot provide targiale solutions, For cxomple, "shortening Che pedod of time
thetindividuals and fam Tes experience hor elessness” but how exzctly will the plan shorten the period that
homeless individua s/ Tamilies experience hornelessiess?

7. PE 97 "Helping homeless pesans (especially chronically homeless individuals znd families, families with
children, vetersns and the T families, and unsccom panied youth) maks the transition to permanent hoosing ard
independent living” How exactly? Providing case management amd housing retantion fundsy

A PG 8 "Help lowe-income individuals ord famchies ovoid becoming homaless, especally eatremely low income
individuals and families wha are lkely to bece me hemeless after be'ng discharged from a publizly funded i
institution or sy=lem of case. or who are receiving assistz noe frar public and orivate agencies that address
hous'ng, haalth, socizl services, employment, education or youth nred=* how sxactly will this papulation be
helaed ¥ Cannecting 1o mainstream services? nosease in preventios funds? Land arel sdvacacy? FvicTion
preseation funding?

9, PEEY "Reaching oJk o homeless porsons fespecally unsheliered persons] ard azscssing thei- individua| neces™
but now? Wia additicnz| street outreach efforts/stzf{ffunds? What zzsessment? VISFDAT anatker assessmeant?

Day shelter?
10, PG A2 Chart s blank and at 0 for 2dl projected 1-year affordzlle housing geals
11, PG 224 narratives not filled aut

Bl

Mozgoe. Zlebingel, MPH
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Moore, Valerie D

From: Tanva Wolliam <tanyai@reinvestmentpartnars.org =

Sent: Thursday, Avril 29, 2021 11:02 AN

Te Maore Vzlerie O i
Subject: [External] Comments an 20212025 Moerth Carolire Coasalidated Pan and 2027 Morth

Caselima Arnual Action Plan,

Attachments: Coamments on NOHES craft Consalidated Planpdf

CALTION: External amail, Do sot click links or open attach nants unless you wenily, Send ol suspiciaus email o5 an sttachmant tz

Haport Spann.

PMlease tind Reiovestroant Partners’ comimets o 2021-2025 Morlb Caioling Consolidated Plam and 2021 Morth Carnlina

Annual Action 2lan attached.

Please let me know If you heve any queslions.

Thank yau,
Tarya

Tanya Wolfram
Direztor of Programa, Reinvestmart Pertners

A 170 East Ceer S5, PO Box %20, Jurham, NC 2vriz
P {214) 637-1000 Ext. 34 M 919-519-6R5D
F (518 G2a-0052 E tamya@reim esimenipartisrs.an

W reinvestmenlparners org
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RHeinvestment
PARTNTERS

PEOPLFE ' FLATES - POaLICY

hs. Valerie D. Moore

Attn: Public Comment

Rural Economic Development Division, NC Commerce
4346 Mail Service Center

Falelgh, NC 27658-4345

April 22, 2021
Sent via email to valerie.moore@ nCoomimEerce. cont
Dear his, Moore:

Reirmvestrment Partners respectlully submits the following comments on the 2021-2025 Marlh Carolina
Consolldated Plan and 2021 North Carallna Annual Action Plan. Heinvestment Partners s & 501(c)3
nonprofit based in Durham, North Caroling with maore than 20 years of experience in creating healchy
and just communities. Reinvestrent Partners develops and owns affordable multifamily rental units,
including supportive housing rental wnits.

In Marth Carolina, highly vulneralile Individeals living with chronlc medical conditions and behavioral
h=alth challenges have critical, unmet hausing needs,! Inits anabysis of supportive housing in North
Carolina, C5H estimates that the state naeds approximataly 22,250 supportive housing units to address
unmet need in the community.” Reinvestrnent Partners requests that MCHFA include the provision of
therapeutic bridge housing as a priority bo help thess individeals successtully transition ko independent
living and pennanent supportive housing in its 2021-21 Censelidated Plan and 2021 North Careling
Annual Action Plan.

According to the draft Consclidated plan, “Currently, Worth Caroling demonstrates en overreliance on
institutinnal services for people with intzlizctual znd developmantzl disshilities” [p59). As {SH notes,
Morth Caroling has Been challenged to create sufficient capzcity to address the needs of the Olmstead
target pepulation.® The 2017 North Caroling Parmanent Supportive Howsing Assessment with
Recommendations Lo Comply with the Olmstead Selilement reporl acknewledged thal the stale has
fallen shorl of its reguirements for housing placement under the Olmstead Act.? Whille the need for
rriofe permanent suppartive hausing continues, the COVID-19 crlsis has demanstrated the need for

U “idodizaid Supportive Hausing Serdses Crosswalk: North Careling, 2020°, C5H, 2020, &5, Svailable at

bt s of v cah gy rasourcasmacth-carolina-medicaid-su p portive-hausing-samices-crosswe |k

* “pdadicald Supportive Housing Servicas Crosawalk: North Caralina, 20207, p8.

* “Madicaid supportive Housing Services Cresswalk: Korth Caraling, 20207, o8

* *The 2017 Marth Carpling Fermz rent Suppertive Housing Asszssment with Recommendatiors to Comzhy with the
O mstead Settlement”, Techricsl Assistance Collsborative, 202572017, p7. Avwailzbie o

hitps of fwvannehfasam fabout-us/pollicy-resaaselyfoonsalid atad-plan

110 EnsT GEER STREET, DURHAM MT 27701 » POST OFACE BoX 1529, DURHAR M 27762
TEL[919) GG7-1000 = Fax(319) GES-0032 = WiW. REINVESTHENTPARTRERS.ORG
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S —

supportive bridge housing which can halp specia’ reeds populations successfully transition Into
permanent supportive heusing. However, the draft section on addressing the emargency shelter and '
tranzitivnal hous:ing needs and special noods housing s blrnk. W recommend Lhat one of the gosls be

the creation of additional sup portive transitional housing units theat belp meet the needs of the

hmaless transitioning vul of homelessness and for those with intellectua’ ard developmoental

disabilities that are transitioning out of institution s o Hospltals.

A5 part of the COVID- 19 response, local governments ard nenprofits used CARES Actand FERA fuads ta
rent hote! roams Lo provids safe shelter and bridge housing for the homeless and speclz| neads
popalatiens. In the shot tarm during cha COVID-19 puiliz health crisis, the hote” bildge howsing moda
has successfully prowided temporary hausing for medicatly fragile horeless individuals or famities in
need of greater sucial distancing, quarantine, andfor isolation 35 a result of the pandemic, Reinvestmanr |

Partners seas an opporlunily 1o expand the model,

[iue 0 tha success of the maodel, Relnvestment Partners recomimenis thit the azguisition of helels,
matels, and other similar propertiss for the creation of une bedrocm and efficiency apartments be
Included as a protity in the sonsalidated pan te previde suppertive transitional heusing & permanent
housing to special needs populations. North Caroling will recelve additions| HOME funding thraugh the
American Recovery Plan [ARP). The ARP provides an opperiunity for capital funding for hate)
acyuisiions or nthar acquisttions for properties that can be used to provide supportive bridge housing
Lu help those experiencing hamelaseness or coming out of institutions os hespitals prepare for
indapendent living in permanent kousing, We requast thal » perllon of the HOME funds be set aside &s
capital grants tar tre acquisition of hotels to provide stable housing. Inthe shert term, 11 privites
housing during the public heatth crisis. In the loag werm, the acquistion of theze hotels can increase the
stock of very affordable housing to be used 25 bridge Rnasing or as pennenent heausing

The 2017 Permanent Supportive Housng Assessmen: ackrowledgrd the need for MCHFA and SHHE o |
rontitue to make €fferts and enhance strategies b create or increase azcess ko sne-hedraem units.*
With capilal grants for requisitions these one ked-oom and efficiercy wnits can be provided at lower |
costs for thase experient ng homelessnass o with other physical and behaviare] health Issues that may i
rquire adilional suppart during the transition to permanent housing, Or-site therapeutic services thal i
provide case managerment for physizal and behavioral health issues, 20 well as permanant housing
navigation, and independent living 2Rills practics and support could be offersd. Trece units would be
bridge or transitionsl in nature, providing shart term Foosing (1-F rronths) in & sspporlive woi onm et
in preparatiar for Lhe move to peonanent housing. The residents will be living indepe ndzntly but hawve
access to wrapareund cn-slte suppartive services, ircuding ingependent living skills, empioyment
training, crigls supports, counsaling, care coordivetion, dnd peer sLpparts.

5 9fhe 2017 Horth Caiallng Permanert Suaaortive Housing Aueccmant with Beoamim endatians bz Comply with e
Olmstess Settlement”, plh.
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The Hotel te Home mode provides the following benefits

& Wuch needed private howsing for vulnerable populations. Congregate housing for high-risk
horneless populations does not provide the opportunity b guarentine or social distance, nar
does it provide a place to practice independent living skills,

&« Lpwer oosts to payers because they are paying for operating costs and not debt seruce.
Although there will be operaling costs related to prowiding hotel roams, the use of ARP funding
far captal chsts allows pavers (2alth systemns, Medicaid, state ard Iocal governments] to pay a
levaer rale per nighl because they are pay'ng the operating expenses rather than the acquisition
financing costs,

o pgre serviees for those regiding In hotels. In add ition to the case mansgement provided by the
refesring agency, supportive housing providers can provide on-site project managcment, care
coardination, and resident advocate services for residents.

+ Inereasing the stock of perrnanent affordable housing. Linder nonprotit cwnership, the hote
units become part of the oermanent affordable howsing stock, conwe rling o offordable
suppartive bridee housing, single reom vecupancy units, o affordalle efToency units. There is a
lack of afforoat e one-badroo M oanits Ih bolh the TargetlngdKey Program portfolio ard the
privale rental market

Thank you for the werk of NCHFA 1o supparl Lhe develapment of affordabla sonsing. Beinvestmant |
Martners roguests that the creation of supperthe trans-tonal housing units be ircluded as a priority in ;
g 2021-2025 Consoldated Flan ard that a capltal acquisizicn grant fund be set up for such a purposs

ustng ARF HOME funds,

Sincerely,

Expative Divesbar

» fg SN
s v i
Peter Skillern

b *The 2317 Narth Caralira Permanent Suppartive Houslng Assessment with Recom niendatizis te Comaly with the
Clmstead Settlarrent®, plc.
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Disaster Relief Supplement to the NC Consolidated Plan 2021-2025

Tor comply with specific waibvers granted in 21 FR 83254, B85 FR 4681, and 54 FR 45855 tollowing
Hurricancs Matthew and Florencs, NCORR propozes adding content to the Consolidated Plan
draft to suppart how it will align with the State’s Strategic Plan as well as the goals outlined in
its current Cansalidated Plan draft. The latast wavier languapge in 85 FR 2687 stales, "HUD is
tarmporarily waiving the requirement for consistency with the canselidated plan (requirements
al 42 U.5.Co 12706, 24 CFR 91.325(a)(%) and 91.225([a)5)), hecause the effects of a major
disaster alter 3 grantee’s prioritias for meeting housing, employment, and infrastructure needs,
In conjunction, 42 11.5.C. 530448), to the extent thal it waold reguire HUD Lo annually review
grantea perfarmance undear the conslslency criteria, is also weived. Grantees arc encouraged to
incorporake disaster-recovery necds into their consolidated plan updates as soon as
practicable, but any unmet disasterrelated needs and assaciated priorities must be
incorporated into the grantee’s nest consolidated plan update no later than its Fiscal Year 2020
update for 20017 disasters and Fiscal Year 2022 for 2018 anc 2019 disasters.”

The destruction causad by horricanes and Mooding greatly exasperaled Lhe wide range of
hausing, infrastructure, and ccongmic issucs described throughout the North Carolina
Consolidated Plan, Pest disaster, FEMA, HUD, and partner State agencies generatad & detailed
disaster recowvary and mitipation unmel nesds assessmenls, Those assessments, as well as how
tha stale will apply federal dollars ta the unmet needs are reflected in the substantial actions
plans supparting cach of the three grants created by Public Laws 114-254 and 115-31
(Hurricane Matthew, 5236,52%000); Public Laws 115-254 and 11620 {Hurricans Flarence,
S5472,644,000); and Public Laws 115-123 2nd 116-20 [Hurricano Matthew BMitigation,

S168 067,000 with a supplemental allocation expected for 34,619,000 tor Hurricane Florence
Mitigation ). All action plans are available on the ReBuild N website at

hittps:/ fweweer rebuild. negovfaction-plans and are available in English and in Spanish. Cach
Action Plan was subject to its own public comment period befare finalization and approval by
HUD.

Disaster Relief Supplement to PR-05, Lead & Responsible Agencies 24 CFR 91.300{b)

'EE.“-:"-""' Role MName Department/Agency
COB5-DR & COBG-MIT Morth Casclina MT Office of Recovery and
Administrator Resiliency (MCORE)

MCORR Program Contacts

Lzura Hopshead Ryan Fiynn Matt Arlyn
GRABAZ.EA01 59153022279 084,232,323
lawrz, hogsheadd ned ps gav Royan. Flynni@ncdos.goy Matthewe. Arlyn@ncdps.zov
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Disaster Relief Supplement to SP-45 Goals Summary Tables

MCORR applics COGG-0DR grant funds in suppart of the State’s Strategic Flan and the following
Cansolidated Plan goals:

Goal Outcorme |

Goal Mame | Start End ﬂatcnﬂn‘r- .--hcngrnnhi: Meeds Funding
B Year | Year Area Addressed Indicakar
Hrmersner 20270 | 2025 | Non- htinimum | Restaring CEDG-CR | Rehatilitation,
Housing Homeless BN damiagoc Su0E,5558,508 | Beconstructian,
| fiphakilitation Disgster MO nousing units Elevation, MHU
Recowery Cowntics | with a Feplace mant
iR weile also
% af the ahating Leacl
furds used and Asbeslos
far Ll and mitigating
househelos ageinsl Tulure
dlizasters
Affordaale 2021 | 2025 | Affardable Minimum | Haus ng COREG-DR | Direct Fingncial
Harne Housing and 20% 'n educat’on and Owenership | and Education
Owenershia Howsing W] assistance Aszistance | Assistance o
Counseling Counties | with purchase [Cown LM
with & Savmrent) | Homebuyers:
minirum 53,050,000
FE of Lhe Lducation |
tunds uzed tor [Hausing
Ll Cournselingy
applicants 571,500,000
Alfar ditsle 21 | H0ES | Rental fdinimur | Restaring CNRG-DR | Repairing
Rental Assistance B%iin darmaged darnzged
Hewssing Pragram, A1 reental and Emall Rental | rental znd
Mtfordahble Lountes Fublic Sa84548,251 | Public Housing
Houzing, Heusing Publ’e | units while zlan
sragram, Lnits, adding Hawsing | akating Lezd
nfrestructure alfordable S29.ARA,228 | and Ashestas
sragram AcUEing Affardeble | and mitigating
Jnits, with a Haowsing | againsl futine
winimurar | 124,171,627 | disasters.
70% af the Waorking with
furds used FHA e create
far LA news atferdable
terant rental maltifamily
aranertises housing
fecilitizs.
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Goal Mame Seary | End Category Geagraphic Needs Funding Goal Outerine |
Yaar | Year Araa Addrossed Indleator |
5 CDBG 2021 | 2025 | Mom-Housing | Minimuom | Mindmurm of COEG-DRE Restorling |
zconomic Community BO%in Y03 of funds Small  damaged |
Jevelopment Pevelopment | MID for restoring Business | business 1o i
Countias sharm Recovery | craatesretain :
damazud 94,500,000 | Jabs and 5
business Lonstruction | provide funds
CH P Oirg OF Ieades | fertraining
sanvicing a Training | opportenities
Ll 55,426,440 | for long-tern
CommLnities, Cade | high paying
fundirg Enforcement | trades jahs,
trzdes Suppoert
programs far G, 426,440
Lh1
COMmmLINITies
6 |CDEG 2021 | 2025 | Non-lousing — Minimum | Minimum of CDRG-DR: | Public Faclity g
Infrastrucrure Community 20%in 0% of fundz 511,794,928 or !
Devwloarment | MG ta repair sterm Infrasrisuse :
Counties damaged Metivities for i
Infraztruct ure Low/Moderate
servicing LM Income !
communil s Hausing ;
Beretfit: 1090
Hauscholds :
hszisted ‘
10 | coBG 2021 | 2025 Malalmum | Minimum CIRG-MIT: | Ruyout homes
Cortingency BC5 in 70% of funds ir1 flooded
and Urgent ML T LI Strategic | areas to
HNeaids Lounties G MEenwNars Lyt i relacate
in filocd 51594,260,300 | hameawners,
arone arsas remoye
with Anticipated | damaged
re patitive or 331,157.100 | propertied, and
SEVETE inFlorence | creale groen
repetitive CDEG-'AIT | spares.
lpzses.
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Grantee Unique Appendices

NC DEPARTMENT OF
HEALTH AND HUMAN SERVICES

Division of Aging and
Adult Services

EMERGENCY SOLUTIONS GRANT

DESK GUIDE 2021
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North Carolina Department of Health and Human Services
Division of Aging and Adult Services
2101 Mail Service Center Raleigh, NC 27699-2101

NCESG@DHHS.NC.GOV

Last Updated September 2020
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SECTION 1: PROGRAM OVERVIEW AND OBJECTIVES

Background Information

This NC ESG Desk Guide is provided by the North Carolina Department of Health and Human
Services Division of Aging and Adult Services (NC DHHS DAAS), for the purpose of informing
NC ESG subrecipients on grant management and administration as required by the NC ESG
program.

Included in this guide are the procedures and process each grant subrecipient must follow to be
in compliance with the federal, state and local NC ESG standards and regulations. The NC
DHHS DAAS encourages each grant subrecipient to share this guide with their employees and
members of the organization involved in administering or overseeing the NC ESG funded
programs. This NC ESG Desk Guide does not supersede federal regulations related to the NC
ESG grant or homeless programs.

On an average night, roughly 9,000 people in North Carolina are experiencing homelessness.
This includes more than 500 families with children. The programs NC DHHS DAAS funds
through the NC ESG program provide critical services to families and individuals experiencing
homelessness or at risk of becoming homeless. The NC ESG program is a reimbursable grant
program established by the McKinney-Vento Homeless Assistance Act (Public Law 100-77,
Public Law 100-628) as amended by the Homeless Emergency Assistance and Rapid Transition
to Housing Act of 2009 (HEARTH Act). The HEARTH Act authorized the Emergency Solutions
Grant (NC ESG) Program for providing assistance to persons and families who are homeless or
at risk of homelessness.

These programs and services are carried out by community organizations that apply for, and are
awarded, NC ESG funds. These funds are a formula grant appropriated by Congress to the
United States Department of Housing and Urban Development with the intention to: (1) engage
homeless individuals and families living on the street; (2) improve the number and quality of
emergency shelters for homeless individuals and families; (3) help operate these shelters; (4)
provide essential services to shelter residents, (5) rapidly rehouse homeless individuals and
families, and (6) prevent families and individuals from becoming homeless. NC ESG funds are
intended to be used as part of a crisis response system, using a low barrier, housing-focused
approach to ensure that homelessness is rare, brief, and non-recurring.

The NC ESG program is further broken down into two primary functions: (1) Emergency
Response Activities, including emergency shelter operations and services as well as street
outreach: (2) Housing Stability Activities including Rapid Rehousing and Homelessness
Prevention. NC ESG funds can also be used for Homeless Management Information System
(HMIS)/DV comparable database participation and administration.
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Purpose

The NC ESG program is designed as a first step in the continuum of assistance to prevent
homelessness and to enable the homeless population to move steadily toward independent living.
The North Carolina Department of Health and Human Services (DHHS), Division of Aging and
Adult Services (DAAS) is responsible for administering North Carolina’s Statewide annual
allocation of funds, herein referred to as NC ESG, from the United States Department of Housing
and Urban Development (HUD).

NC ESG funds are intended to be used as part of a crisis response system using a low barrier,
housing-focused approach to ensure that homelessness is rare, brief, and one time. Activities
can include:

Engaging homeless individuals and families living on the street;

e Improving the number and quality of emergency shelters for homeless individuals and
families;

e Helping operate emergency shelters;

e Providing essential services to emergency shelter residents,

e Rapidly rehouse homeless individuals and families, and

e Preventing families and individuals from becoming homeless.

Funding Priorities

e Emergency Response
The NC ESG Program requires subrecipients support the Housing First model that
prioritizes rapid placement and stabilization in permanent housing that does not have

service participation requirements or preconditions (such as sobriety or a minimum income
threshold).
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The State strongly encourages use of emergency shelter funds to support facilities linked
to rapid rehousing programs within a CoC.

Applicants that request Emergency Response funds may allocate all dollars for Emergency
Shelter Operations or allocate no less than 60% of the funding for Shelter Operations and
no more than 40% for Shelter Services.

Housing Stabilization

For the purpose of this grant, the NC ESG priority for Housing Stabilization funds is rapid
rehousing. Rapid Rehousing Services and Rapid Rehousing Financial Assistance should
be linked to an emergency shelter or street outreach program to ensure
coordination/prioritization of clients in obtaining and maintaining permanent housing.

Applicants that request Rapid Rehousing funds may allocate all stabilization dollars for
Rapid Rehousing Financial Assistance or allocate no less than 60% of the funding for
financial assistance and no more than 40% for services.

NC ESG Program Contacts

Below are the NC ESG contacts. Please direct all questions, concerns, updates, and submission
of documents to the NC ESG Homeless Programs Coordinators, except for requisition requests.
Requisition requests must be submitted electronically to the NC ESG email
(NCESG@dhhs.nc.gov).

Chris Battle ILisa Worth

INC ESG Homeless Programs Coordinator
Division of Aging and Adult Services
INorth Carolina Department of Health and
Human Services

019-855-4984 office
Chris.battle@dhhs.nc.gov

2101 Mail Service Center Raleigh, NC
27699-2101

INC ESG Homeless Programs Coordinator
Division of Aging and Adult Services
INorth Carolina Department of Health and
Human Services

919-855-4993 office

Lisa. Worth@dhhs.nc.gov

2101 Mail Service Center Raleigh, NC
27699-2101

All information, updates, news and forms pertaining to NC ESG’s program can be found on the

following website: https://www.ncdhhs.gov/divisions/aging-and-adult-services/nc-emergency-
solutions-grant/nc-emergency-solutions-grant-%E2%80%93

grant agreement.

NCESG 2021 Timeline

The following timeline lists the key dates for the 2021 grant year, which are also detailed in the
Subrecipients are responsible for knowing these dates as well as
communicating them to all applicable staff.
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Grant Year Begins: January 01, 2021

Quarter 1 (Q1): January 01, 2021 — March 31,2021
Quarter 1 Reports Deadline: April 30, 2021, 12:00pm

Quarter 2 (Q2): April 01, 2021 — June 30,2021
Quarter 2 Reports Deadline: July 31, 2021, 12:00pm

Quarter 3 (Q3): July 01, 2021 — Sept. 30,2021
Quarter 3 Reports Deadline: October 30,2021, 12:00pm
Quarter 4 (Q4): October 1, 2021 — Dec. 31,2021
Last Day to Expend Funds: December 31,2021

Quarter 4 Report Deadline: January 29, 2022, 12:00pm

Final Payment Request Deadline: February 15, 2022, 12:00pm (noon)
2021 CAPER submission by NC ESG February 15, 2022, 12:00pm (noon)
Subrecipients via SAGE

2021 NC ESG Office CAPER Submission Deadline: March 31, 2022
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State Governing Authority

NC DHHS DAAS has audit oversight, with respect to grant funds received by the subrecipient,
pursuant to Article SA of Chapter 147 of the General Statutes, of every subrecipient that receives,
uses, or expends grant funds. A subrecipient must, upon request, furnish to the State for audit all
books, records, and other information necessary for the State to account fully for the use and
expenditure of grant funds received by the subrecipient. The subrecipient must furnish any
additional financial or budgetary information requested by the State, including audit work papers
in the possession of any auditor of a subrecipient directly related to the use and expenditure of
grant funds. (§ 143C-6-23. State grant funds: administration; oversight and reporting requirements,
DAAS NCAC 190PQ).

In addition to the Federal regulations governing the NC ESG program, subrecipients must
familiarize themselves with the State NC ESG guidelines including The Desk Guide and
Performance Standards, RFA and application materials, which can be found at
https://www.ncdhhs.gov/divisions/aging-and-adult-services/nc-emergency-solutions-grant/nc-
emergency-solutions-grant-%E2%80%93

Federal Governing Authority

The Emergency Solutions Grant (ESG) program is a HUD funded program administered by the
Department of Health and Human Services (DHHS) Division of Aging and Adult Services
(DAAS). The funds are part of a larger entitlement disbursement from HUD, overseen by the NC
Department of Commerce. DHHS receives approximately $5,000,000. per year in ESG funding.

Each year there is a competitive grant process to award funds. After funds are awarded NC DHHS
DAAS administers the grant, including monitoring fiscal and programmatic responsibilities of
each subrecipient. HUD regulations allow the State flexibility in administering the NC ESG
program.

All subrecipients are expected to use NC ESG funds in accordance with HUD guidelines
(including, but not limited to: 24 CFR 576, 24 CFR 578, 2 CFR Part 200, 24 CFR 84 & 85, OMB
Circular A-133). These regulations can be found on the HUD Exchange web site:
https://www.hudexchange.info/programs/esg/esg-law-regulations-and-notices/

The following are key federal requirements of the NC ESG program. This list is not all inclusive
of the required regulations and authority.

e Written Standards
The U.S. Department of Housing and Urban Development requires (24 CFR 576.400)
subrecipients to adhere to the Written Standards developed and approved by their CoC for
programs provided through the Emergency Solutions Grant Program. Standards for
emergency shelter programs will be different than Standards for Rapid Rehousing and
Homeless Prevention. Subrecipients must ensure that the Standards are appropriate for the
programs offered.

e Centralized Coordinated Entry
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HUD requires (24 CFR 576.400) that all CoC’s establish and operate a fully functional
Centralized Coordinated Entry system that all NC ESG funded activities and subrecipients
must utilize. This system must serve all homeless and at risk of homeless populations and
subpopulations. All NC ESG funded organizations are required to follow the Coordinated
Entry process adopted by their CoC. All housing referrals received by the ESG funded
organization, must come from the Coordinated Entry process, regardless of what funding
source the organization chooses to utilize (ESG, CoC, private funds, etc.)

NC ESG funded subrecipients must be able to provide the NC ESG Office with a report of
the referrals received through the Coordinated Entry system adopted by their CoC.

Coordination with Other Targeted Homeless Services
HUD requires (24 CFR 576.400) Subrecipients, to the maximum extent practicable to

coordinate and integrate NC ESG activities with mainstream housing, health, social
services, employment, education, and youth programs, as well as programs targeted to
homeless people in its service area to provide a strategic, community-wide system to
prevent and end homelessness.

Data Collection
HUD requires (24 CFR 575.500(n)) Subrecipients to use a Homeless Management

Information System (HMIS), to ensure that all required data elements are collected and
required reports are available for review at any time during the program year. Failure to
do so may result in suspension of funding or payback of NC ESG funds.

Agencies that are exempt from the HMIS participation requirement (i.e. Domestic
Violence / Victim Service Provider agencies) must meet the same reporting requirements,
using a comparable database, that produces electronic reports including, but not limited
to, the Consolidated Annual Performance Evaluation Report (CAPER), as well as other data
request for all State and Federal reporting and evaluations.

Environmental Reviews
Per 24 CFR 576.407(d), HUD-assisted projects are required to comply with the National

Environmental Policy Act (NEPA) by conducting an environmental review to determine the
potential environmental impacts of a project or, if applicable, by documenting its
categorical exclusion or exemption from this requirement.
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The NC ESG Office will provide each Subrecipient with an Environmental Review form
prior to awarding funds. The Subrecipient must complete and return the form to the NC
ESG Office before the contract can be executed and funds can be awarded. This is the only
action the Subrecipient is required to take in order to be in compliance with the
Environmental Review requirement.

Homeless Participation
HUD requires (24 CFR 576.405) Subrecipients involve homeless or formerly homeless

persons on the board of directors or other policy/decision making body regarding NC ESG
assistance. Subrecipients unable to meet this requirement must develop and implement a
plan to consult with homeless or formerly homeless persons in considering and making
policies regarding NC ESG assistance.

Matching Funds
Not required for the FY2020-21 grant cycle

Faith-Based Activities
The provisions listed under 24 CFR 576.406. Faith-based organizations are eligible, on the

same basis as any other organization, to participate in HUD programs and activities.
Provided that the organization does not use ESG funds to support or engage in any
explicitly religious activities (including activities that involve overt religious content such
as worship, religious instruction, or proselytization), or in any other manner prohibited by
law.

If an organization engages in explicitly religious activities (including activities that
involve overt religious content such as worship, religious instruction, or proselytization),
the explicitly religious activities must be offered separately, in time or location, from the
programs or activities supported by direct Federal financial assistance and participation
must be voluntary for the beneficiaries of the programs or activities that receive direct
Federal financial assistance.

Involuntary Family Separation
The provisions listed under 24 CFR 576.102 4(b). Prohibition against involuntary family

separation. The age, of a child under age 18 must not be used as a basis for denying any
family's admission to an emergency shelter that uses ESG funding or services and
provides shelter to families with children under age 18.
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Violence Against Women Reauthorization Act of 2013 (“VAWA”):
On November 16, 2016, the U.S. Department of Housing and Urban Development

published the Violence Against Women Act (VAWA) final rule regarding housing
protections for victims of domestic violence, dating violence, sexual assault, or stalking
(Federal Register Document #2016- 25888). This final rule prohibits an applicant for
assistance or tenant assisted with NC ESG from being denied assistance under, denied
admission to, terminated from participation in, or evicted from housing on the basis or
as a direct result of the fact that the applicant or tenant is or has been a victim of
domestic violence, dating violence, sexual assault or stalking, so long as the applicant
otherwise qualifies for admission, assistance, participation or occupation (24 CFR 5.2005

(b)(1)).

In addition, the VAWA Final Rule requires that each housing provider produce a detailed
emergency transfer plan, which ensures that a tenant receiving rental assistance
through or residing in a unit subsidized under an NC ESG housing program who is a
victim of domestic violence, dating violence, sexual assault, or stalking qualifies for an
emergency transfer within the criteria stated in 24 CFR 5.2005 (e)(2). All NC ESG housing
providers must maintain records on emergency transfers requested under 24 CFR
5.2005(e). Data must include the outcomes of each request and must be provided to the
NC ESG Office upon request.

All NC ESG RRH activities must provide applicants and participants the following HUD
forms, or a comparable form developed by the CoCs:

e HUD Form5380
e HUD Form5381
e HUD Form5382
e HUD Form5383

Rental assistance programs must provide copies of the HUD Forms to the property
owner or manager at the time of lease-up and every re-certification as part of the lease
renewal.

Any contract between the subrecipient and a Landlord must include:

e The requirement to comply with VAWA provisions in 24 CFR part 5, subpart L;
e A commitment from the Landlord to provide the HUD Forms 5380 and 5382 or
comparable forms, to the program participant with any notification of eviction and
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comply with VAWA'’s confidentiality requirements;
e The requirement on the Landlord toinclude

* (1) a lease provision that includes all requirements that apply to tenants, the
owner or the lease under VAWA, including the prohibited bases for eviction
and restrictions on construing lease terms under 24 CFR 5.2005(b) and (c),and

* (2)language in the lease that permits the program participant to terminate the
lease, sublease or occupancy agreement without penalty if the program
participant qualifies for an emergency transfer.

Training

NC ESG subrecipient project staff, including housing stability managers, case management
supervisors, grant managers, emergency services case managers, HMIS data entry, and financial
processors must attend all relevant NC ESG trainings, tutorials and webinars provided during the
program year. Trainings will be conducted via webinar and/or conference call when feasible.
Some trainings may require face to face participation.
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SECTION 2: PROGRAM OPERATIONS MANUAL

Subrecipients are required (24 CFR 576.500) to maintain a separate NC ESG Program
Operation Manual that details how the NC ESG program operates and, outlines the NC ESG
program specific rules and policies provided to program participants. Note: this operations
manual is not the organization’s personnel manual or employee handbook. These
operations are component specific, although there is a possibility of overlap.

The program operations manual must address all the NC ESG program elements below.
Subrecipients should have one manual for all NC ESG program activities; this document
should not contain information on other grants, programs, or operations.

e HUD continues to encourage Continuums of Care (CoCs) and providers to implement and
strengthen Housing First. This is the commitment to end homelessness and is the most
effective approach to ending chronic homelessness. Housing First offers individuals and
families experiencing homelessness immediate access to permanent affordable or
supportive housing. This model of housing assistance prioritizes rapid placement and
stabilization in permanent housing that does not have service participation requirements
or preconditions (such as sobriety or a minimum income threshold).

e Low-Barrier policies where a minimum number of expectations are placed on people who
wish to enter the program.

e Fair Housing Policy: This must include the following language. Flyers or posters do not
constitute a policy.
Itis illegal to discriminate in the sale or rental of housing, including against individuals

seeking a mortgage or housing assistance, or in other housing-related activities. The
Fair Housing Act prohibits this discrimination because of race, color, national origin,
religion, sex, familial status, and disability. A variety of other federal civil rights laws,
including Title VI of the Civil Rights Act, Section 504 of the Rehabilitation Act, and the
Americans with Disabilities Act, prohibit discrimination in housing and community
development programs and activities, particularly those that are assisted with HUD
funding. These civil rights laws include obligations such as taking reasonable steps to
ensure meaningful access to their programs and activities for persons with limited
English proficiency (LEP) and taking appropriate steps to ensure effective
communication with individuals with disabilities through the provision of appropriate
auxiliary aids and services. Various federal fair housing and civil rights laws require
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HUD and its program participants to affirmatively further the purposes of the Fair
Housing Act.

Anti-Discrimination Policy: This must ensure equal participation opportunity in homeless
programs, without discrimination or harassment on the basis of race, color, religion, sex,
sexual orientation, gender identity or expression, age, disability, marital status,
citizenship, genetic information, or any other characteristic protected. Flyers or posters
do not constitute a policy.

Itis illegal to discriminate in the sale or rental of housing, including against individuals

seeking a mortgage or housing assistance, or in other housing-related activities. The
Fair Housing Act prohibits this discrimination because of race, color, national origin,
religion, sex, familial status, and disability.

Termination of Assistance Policy. Per 24 CFR 576.402, if a program participant violates
program requirements, their NC ESG assistance may be terminated in accordance with a
formal process established by the Subrecipient, that recognizes the rights of the
individuals affected and allows for due process. The Termination of Assistance policy must
include a grievance and appeals process clearly outlined. This must include with who,
how and when the appeal can be filed.

Confidentiality: The subrecipient must have written procedures to ensure all records
containing personally identifying information (as defined in HUD's standards for
participation, data collection, and reporting in a local HMIS and 24 CFR 576.500) of any
individual or family who applies for and/or receives NC ESG assistance will be kept secure
and confidential.

Program overview, including the program design, intake procedures, the assistance time
limit, program eligibility and the specific population served.

Habitability Standards: Subrecipients of Housing Stabilization, are required (24 CFR
576.403) to conduct a habitability standards inspection on any unit that a participant will
be receiving ANY NC ESG financial assistance such as any rental assistance, security
deposit, last month’s deposit, utility deposit, moving costs. Subrecipients must certify that
the unit has passed habitability standards before any NC ESG funds may be released. In
addition, an annual habitability standards inspection must be conducted for any unit in
which NC ESG funds are being used.

Subrecipients of Emergency Shelter Operations, are required to conduct a habitability
standards inspection no less than quarterly. The shelter must pass habitability standards before
any NC ESG funds may be released.
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Below is a table of contents for the NC ESG Programs Operations Manual. All of the items
listed in the table of contents must be included for each funded component in the specified
order:

Table of Contents:
Overall Organization NC ESG Program Design

e QOrganization Mission

e Housing Focus Policy (include Housing First / Low Barrier Policies)
e  Fair Housing Policy (Affirmatively Furthering Fair Housing Policy)
e Anti-Discrimination Policy

e Appeals, Grievance Policy and Process

e Termination of Assistance Policy

e Confidentiality Policy

Program Design / NC ESG Component Policies

Tab 1 - Street Outreach

e  Program Design or Program Overview (Type of NC ESG Assistance Offered)
e Intake Procedures

e  Assistance Time Limit

e Eligibility Requirements for Assistance

e Specific Populations Served

e  Program Rules for the Participant

Tab 2 - Emergency Shelter

e  Program Design or Program Overview (Type of NC ESG Assistance Offered)
e Intake Procedures

e  Assistance Time Limit

e Eligibility Requirements for Assistance

e Specific Populations Served

e  Minimum Habitability Standards

e  Program Rules for the Participant

Tab 3 - Rapid Rehousing

e  Program Design or Program Overview (Type of NC ESG Assistance Offered)
e Intake Procedures

e Assistance Time Limit

e Eligibility Requirements for Assistance

e Specific Populations Served

e  Minimum Habitability Standards
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e  Program Rules for the Participant

Tab 4 - Prevention

e  Program Design or Program Overview (Type of NC ESG Assistance Offered)
e Intake Procedures

e  Assistance Time Limit

e Eligibility Requirements for Assistance

e Specific Populations Served

e  Minimum Habitability Standards

e  Program Rules for the Participant

Tab 5 - HMIS

e  Program Design or Program Overview (Type of NC ESG Assistance Offered)
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SECTION 3: NC ESG COMPONENTS AND PARTICIPANT ELIGIBILITY

Street Outreach

Meet the immediate needs of unsheltered homeless people by connecting them with emergency
shelter, housing, and/or critical health services. (See Street Outreach section of this desk guide
for more detail)

Activities:

Contact

Case Management

Emergency Health Services

Emergency Mental Health services

Transportation Costs

Services for special populations (homeless youth, homeless persons with
HIV/AIDS, etc.)

Emergency Shelter

Intended to increase the quantity and quality of temporary emergency shelters provided to
homeless people by supporting the shelters operating expenses and essential services. (See
Emergency Shelter section of this desk guide for more detail)

Shelter Operations

Minor or routine maintenance

Rent

Security

Fuel

Insurance

Utilities

Food for shelter residents (not to exceed $1500, unless prior approval has been
obtained from the NC ESG Office)

Furnishings (under $500 per item, unless prior approval has been obtained from
the NC ESG Office)

Equipment (under $500 per item, unless prior approval has been obtained from
the NC ESG Office)

Hotel or motel vouchers when no appropriate emergency shelter is available

Essential Services

Case management

Childcare, education, employment, and life skills services
Legal services

Mental health,

Substance abuse services

Transportation
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e Services for special populations
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Rapid Rehousing

Move homeless individuals and families quickly into permanent housing through rental
assistance and housing relocation and stabilization services. (See Rapid Rehousing section of this

desk guide for more detail)

Housing Relocation and Stabilization Services include:
¢ Housing stability case management

Housing search and placement

Mediation

Legal services

Credit repair

Financial Assistance includes:
e Rent application fees
Security and utility deposits
Last month’s rent
Utility payments
Moving costs
Short Term Rental Assistance
Medium Term Rental Assistance
Rental and Utility Arrears

Homelessness Prevention

Prevent households from becoming homeless through rental assistance, and housing relocation
and stabilization services. (See Homeless Prevention section of this desk guide for more detail)

Housing Relocation and Stabilization Services include:

¢ Housing stability case management
Housing search and placement
Mediation

Legal services

Credit repair

Financial Assistance includes:

e Rent application fees
Security and utility deposits
Last month’s rent
Utility payments
Short Term Rental Assistance
Long Term Rental Assistance
Rental and Utility Arrears
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HMIS / Domestic Violence Comparable Database

Subrecipients will participate in HMIS or DV Comparable Database. Federal law requires that
Domestic Violence / Victim Service Provider agencies use systems comparable to HMIS. (See
HMIS/DV Database section of this desk guide for more detail)

Equipment/Hardware and Software
Service Provider Agency Staff Costs
License Fees

Continuum of Care Staff Cost

HMIS Lead Agency Costs

HMIS Local System Administrator Costs
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Program Participant Eligibility

Subrecipients must conduct an initial evaluation of eligibility to determine:

e Homeless status under the definition of 24 CFR 576.2 (outlined in the chart below)
e Total household income is below 30 percent AMI (Homelessness Prevention only)

e The applicant has not already received more than 24 months of NC ESG assistance

within the past three years (Rapid Rehousing and Homelessness Prevention, only)

Evaluations must be conducted in accordance with the organization’s operations guidelines,
local coordinated entry process and the CoC’s written standards (24 CFR 576.400). Where
possible, agencies should attempt to divert households from homelessness, including those
seeking shelter who are currently housed but at imminent risk. Households seeking shelter, that
are fleeing, or are attempting to flee, domestic violence dating violence, sexual assault, stalking,
or other dangerous or life-threatening conditions, that relate to violence against the individual or

a family member, should not be diverted.

Eligible Homeless Definitions

Per 24 CFR 576.2, the following chart summarizes the homeless definitions able to be used, by

the NC ESG program, to determine program participants eligibility.

Literally Homeless
(Category 1)

Individual or family who lacks a fixed, regular, and adequate
nighttime residence:

Has a primary nighttime residence that is a public or private
place not meant for human habitation;

Is living in a publicly or privately-operated shelter designated
to provide temporary living arrangements (including
congregate shelters, transitional housing, hotels/motels paid
for by charitable organizations or federal, state, and local
government programs; or

Is exiting an institution where (s)he has resided for 90 days
or less and who resided in an emergency shelter or place not
meant for human habitationimmediately

before entering that institution

Imminent Risk of
Homelessness
(Category 2)

Individual or family who will imminently lose their primary
residence, provided that:

Residence will be lost within 14 days of the date of
application for homeless assistance;
No subsequent residence has been identified; and

Lacks resources or support networks needed to obtain other
permanent housing
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Homeless Under Other
Federal Statutes
(Category 3)

Unaccompanied youth under age 25, or families with children and
youth, who do not otherwise qualify as homeless under this
definition, but who:

o Are defined as homeless under other listed federal statutes;

e Have not had a lease, ownership, or occupancy agreement in
permanent housing during the 60 days prior to the date of
homeless assistance application;

e Have moved two or more times in the preceding 60 days;
and

o Can be expected to continue in such status for an extended
period of time due to special needs orbarriers

Fleeing/Attempting to Flee
Domestic Violence
(Category 4)

Individual or family who:
e Is fleeing/attempting to flee Domestic Violence / Victim
Service Provider;
Has no other residence; and
e Lacks resources or support networks needed to obtain other
permanent housing

Documenting Homeless Status

Per 24 CFR 576.500(b), the Subrecipient must maintain and follow written intake procedures to
ensure compliance with homeless definitions and, must include documentation required at intake
to verify homeless status in order of HUD preference (1. Third-party observation, 2. Intake worker
observation, 3. Self-certification from client seeking assistance). Appropriate homeless status
documentation for intake files will vary depending on type of assistance provided and the
circumstances of each participant (see Section on Records to Maintain of this desk guide). Lack
of third-party documentation should not prevent a household from being immediately admitted
to shelter, receiving street outreach services, or from receiving victims’ services.

The following chart summarizes which homeless definition each component may serve:

Serving
Component Homeless Individual
P Literally Homeless Individuals orlr:1e e§1§ ndw;{(.iul? s fand
and Families amilies at Risk o
Homelessness
Street Outreach X
Emergency Shelter X
Rapid Rehousing X
Homeless Prevention X
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SECTION 4: STREET OUTREACH

NC ESG funds may be used for the costs of providing essential services to unsheltered homeless
people (24 CFR Part 576.101); connect them with emergency shelter, housing, or critical
services; and provide urgent non-facility-based care to unsheltered homeless people who are
unwilling or unable to access emergency shelter, housing, or an appropriate health facility. NC
ESG funds may also be used for no more than 15% overhead.

Costs are considered ‘reasonable’ if they do not exceed what a prudent person would incur under
similar circumstances. All costs must pass the ‘rational person’ test by meeting all of the
following criteria (2 CFR 200.400):

e The cost would be recognized as ordinary and necessary for the operation of the
organization and/or project.

e The cost is in accordance with market prices for comparable goods or services as
evidenced by cost estimates and documentation.

e The individuals responsible for incurring the cost acted with prudence and for the benefit
of the organization and its activities.

e The cost has been incurred after following the established practices of the organization,
in accordance with the terms and conditions of the award.

Eligible Activities:
e Contact (Engagement)
e Housing Focused Case Management
e Emergency Health Services
e Emergency Mental Health services
e Transportation Costs
e Services for special populations (homeless youth, homeless persons with HIV/AIDS,
etc.)

The following services require an HMIS / DV Client identifying number:

Contact/Engagement

Activities designed to locate, identify, and build relationships with unsheltered homeless people
to provide immediate support, intervention, and connections with homeless assistance programs
and/or mainstream social services and housing programs, including:
e Making initial assessments of needs and eligibility
e Providing crisis counseling
e Addressing urgent physical needs, such as providing meals, blankets, clothes, or
toiletries
e Providing information and referrals to programs targeted to homeless people,
mainstream social services and housing programs (including emergency shelter,
transitional housing, community-based services, permanent supportive housing and
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Rapid Rehousing.

When reporting the number of individuals served under the engagement activity, the
Subrecipient is required to report unduplicated participants. 24 CFR 580.31(c)
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Housing-Focused Case Management

Assessment of the housing and service needs of unsheltered homeless persons, and the
arrangement for, coordination of, and monitoring of delivery of services to those persons,
including:

e Participation in the centralized or coordinated assessment system of the local CoC

e |[nitial evaluation, verification and documentation of eligibility

e Counseling

e Developing, securing, and coordinating services

e Helping obtain Federal, state, and local benefits

e Monitoring and evaluating participant progress

e Providing information and referrals to other service providers

e Developing individualized housing and service plans

Emergency Health Services

Direct outpatient treatment of medical conditions by licensed professionals in community-based
settings where unsheltered homeless people are living, including:

e Assessing participants’ health problems and developing treatment plans

e Assisting participants in understanding their health needs

e Providing or helping participants obtain appropriate emergency medical treatment

e Providing medication and follow-up services

Emergency Mental Health Services

Direct outpatient treatment of mental health conditions by licensed professionals in community-
based settings where unsheltered homeless people are living, including:

e C(Crisis interventions

e Prescription of psychotropic medications

e Explanation for the use and management of medications

e Combinations of therapeutic approaches to address multiple problems

Transportation Services

Travel by outreach workers, social workers, medical professionals, or other service providers
during the provision of eligible street outreach services, including:
e Transporting unsheltered homeless individuals and families to emergency shelters or
other service facilities
e Cost of a participant’s travel on public transit
e Mileage allowance for outreach workers to visit participants
e Cost of staff to accompany or assist participants to use public transportation Costs
associated with purchasing or leasing a vehicle are ineligible.

Services for Special Populations

Any of the essential services listed above that have been tailored to address the special needs of
homeless youth, victims of Domestic Violence and related crimes/threats, and/or people living
with HIV/AIDS who are literally homeless.
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SECTION 5: EMERGENCY SHELTER

Emergency shelter means any appropriate facility that has the primary use of providing
temporary shelter for the homeless in general or for specific populations of the homeless and the
use of which does not require occupants to sign leases or occupancy agreements. NC ESG funds
may be used for the costs of operating an emergency shelter and providing essential services to
sheltered homeless people (24 CFR Part 576.102).

Costs are considered ‘reasonable’ if they do not exceed what a prudent person would incur under
similar circumstances. All costs must pass the ‘rational person’ test by meeting all of the
following criteria (2 CFR 200.400):

e The cost would be recognized as ordinary and necessary for the operation of the
organization and/or project.

e The cost is in accordance with market prices for comparable goods or services as
evidenced by cost estimates and documentation.

e The individuals responsible for incurring the cost acted with prudence and for the benefit
of the organization and its activities.

e The cost has been incurred after following the established practices of the organization,
in accordance with the terms and conditions of the award.

Emergency shelter types may include:

e Day Shelters: temporary daytime accommodations and services for individuals and
families who meet the definition of literally homeless as described under Client
Eligibility and are sleeping on the streets, lack a fixed, regular and adequate nighttime
shelter and/or are living in an emergency shelter.

e Mass Shelters: high volume, high turnover, emergency shelters where multiple
individuals and/or family households sleep in a large room with multiple beds.

e Hotel/Motel Vouchers: used as emergency shelter in those areas and times when no
emergency shelter is available.

All Emergency Shelter activities require an HMIS / DV Client identifying number.

Shelter Operations

Per 24 CFR part 576.403, emergency shelters must meet minimum safety, sanitation, and privacy
standards related to the following topics. For a full description of the shelter standards, refer to
NC ESG Minimum Habitability Standards for Emergency Shelters. In addition:

e Shelter staff must conduct quarterly on-site inspections to ensure compliance with
minimum habitability standards.
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e The shelter must meet all standards for the entire period during which NC ESG funds
are provided for operating the emergency shelter.

e [f the shelter fails to meet the minimum standards, NC ESG funds may be suspended
until the shelter is in compliance with minimum habitability standards.

e |If the subrecipient moves the shelter to a new site or structure, that new site or
structure must meet all emergency shelter standards (the NC ESG Office must be made
aware of the move and the inspection must be provided, before NC ESG funds will be
released).

Shelter operations are costs that are used to operate and maintain emergency shelters. They may
also provide other emergency shelter lodging when appropriate. Eligible Costs include:

Minor or routine maintenance

Rent

Security

Fuel

Insurance

Utilities

Food for shelter residents only (not to exceed $1,500 per requisition, unless prior

approval has been obtained from the NC ESG Office.)

e Furnishings (under $500 per item, unless prior approval has been obtained from the
NC ESG Office)

e Equipment (under $500 per item, unless prior approval has been obtained from the
NC ESG Office)

e Hotel or motel vouchers when no appropriate emergency shelter is available

*The State of North Carolina’s NC ESG program does not allow NC ESG funds to be used to pay
for shelter renovation, conversion, or rehabilitation.

*The State of North Carolina’s NC ESG program does not allow NC ESG funds to be used to pay
for cable television.

The following services require an HMIS / DV Client identifying number:

Emergency Shelter Essential Services

Emergency shelter essential services are services to homeless families and individuals in
emergency shelters. Program applicants meeting the definition of homeless in Categories 1, 2,
3, and 4 are eligible for emergency shelter services. Costs associated with providing services to
individuals and families, including:

e (Case management
e Childcare, education, employment, and life skills services
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Legal services

Mental health,

Substance abuse services
Transportation

Services for special populations

Case Management of assessing, arranging, coordinating and monitoring the delivery of
individualized eligible services of:

Using a centralized or coordinated assessment system

Conducting the initial evaluation including verifying and documenting eligibility
Counseling

Developing, securing and coordinating services

Obtaining Federal, State and local benefits

Monitoring evaluating program participant progress

Providing information and referral to other providers

Providing ongoing risk assessment and safety planning with victims of Domestic
Violence, dating violence, sexual assault, and stalking

e Developing an individualized housing and service plan, including planning a path to
permanent housing stability

Child Care is an allowable cost for children under the age of 13 unless the child is disabled.
Disabled children must be under the age of 18. The child care must be licensed by the
jurisdiction in which it operates to be eligible.

Educational Services: Education is instruction or training to enhance participants’ ability to
obtain and maintain housing, consumer education, health education, substance abuse
prevention, literacy, ESL, GED preparation and various life skills.

Employment Assistance and Job Training: Job Assistance services help participants to
secure employment and placement in job training programs.

Legal Services: Legal advice and representation are eligible activities to the extent that other
appropriate services and treatment are unavailable or inaccessible within the community. This
would include necessary legal services regarding matters that interfere with the program
participant’s ability to obtain and retain housing. Legal issues would include child support,
guardianship, paternity, emancipation, legal separation, orders of protection and other civil
remedies for victims of Domestic Violence / Victim Service Provider, dating violence, sexual
assault, and stalking, appeal of veterans and public benefit claim denials, and resolution of
outstanding criminal warrants.

Mental Health Services are eligible activities to the extent that other appropriate services
and treatment are unavailable or inaccessible within the community. Services are direct
outpatient treatment of mental health conditions by licensed professionals.

Substance Abuse Treatment is an eligible component to the extent that other appropriate
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services and treatment are unavailable or inaccessible within the community. Services must
be provided by licensed or certified professionals, and be designed to prevent, reduce,
eliminate or deter relapse of substance abuse or addictive behaviors. Inpatient detoxification
and other inpatient drug or alcohol treatment are not eligible costs.

Transportation for costs of travel by program participants to and from medical care,
employment, child care, or other eligible essential services facilities.

Services for Special Populations to provide services for homeless youth, victim services
(assisting program participants who are victims of Domestic Violence, dating violence,
sexual assault, or stalking) and for people living with HIV/AIDS, so long as the costs of
providing these services are eligible. Victim Services include services offered by rape crisis
centers and Domestic Violence / Victim Service Provider shelters and other organizations
with a documented history of effective work concerning Domestic Violence, dating violence,
sexual assault, or stalking.
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SECTION 6: RAPID REHOUSING (RRH) & HOMELESS PREVENTION (HP)

Rapid Rehousing is to move literally homeless individuals and families (24 CFR 576.104)
quickly into permanent housing and achieve stability in that housing. Participants must meet
Category 1 or 4 of the homeless definition, at initial evaluation. During reassessment of the
participant, which must occur at least every 12 months; at that time the participant must have an
annual income at or below 30 percent of the area median income.

Homelessness Prevention (24 CFR 576.103) prevents households from becoming literally
homeless. Participants must meet Category 2, 3, or 4 of the homeless definitions at initial
evaluation and have an annual income below 30 % of area median income. During reassessment
of the participant, which must occur at least every 3 months, the participant must have an annual
income at or below 30 percent of the area median income. Households may only be assisted under
this component as long as the assistance is necessary to regain stability in permanent housing.

Rapid Rehousing Homelessness Prevention

Category 1 — Literally Homeless Category 2 — Imminent Risk
Category 4 — Fleeing/Attempting to Category 3 — Other Federal Statutes

Eligible Flee Domestic Violence and has no Category 4 — Fleeing/Attempting to
Participants | other residence. Flee Domestic Violence and has no
other residence or at-Risk of
Homelessness

e To help homeless persons living on | ® To prevent persons who are housed
the streets or in an emergency shelter from becoming homeless

Purpose transition as quickly as possible into | @ To help such persons regain stability
permanent housing, and then in their current housing or other

e To help such persons_achieve
stability as quickly as possible in that

permanent housing and;

- Establish connections with
housing and,; mainstream resources
e FEstablish connections with

mainstream resources

e At a minimum, every 12 months e At a minimum, every 3 months
Reassessment AND AND
e Must have income at or below 30% | ® Must have income at_or below 30%
AMI, AND AMI, AND
e Establish need based on lack of e Establish a need based on lack
resources and support network resources and support network
Housing Relocation and Stabilization | Housing Relocation and Stabilization
Eligible Services and Financial Assistance Services and Financial Assistance
Activities Short- and Medium-Term Rental Short- and Medium-Term Rental
Assistance Assistance
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Participant Income Eligibility Requirements / Criteria

Income requirements do not apply to program participants who are being served under Rapid
Rehousing at initial intake or during the first 12 months. After 12 months, program participants

must have an annual income at or below 30 percent of the area median income.

Individuals and families applying for NC ESG Homelessness Prevention must have incomes
below 30 percent of AMI at initial evaluation.

When determining the annual income of a household, the Subrecipient must refer to the standards
for calculating income per 24 CFR 5.609. Current NC ESG Income Limits can be found on
HUD’s website (https://www.huduser.gov/portal/datasets/il.html#2019).

Income Inclusions

Earned income (wages, salaries, net income from operating of a business or
profession)

Interest and dividend income

Pension/retirement income

Unemployment and disability

TANF/Public Assistance

Alimony and child support income

Regular contributions or gifts from organizations or persons not residing in the
dwelling

Armed forces income

Any other income included in the HUD Handbook 4350.3, REV-1, Chapter 5, Exhibit 5-
1

Income Exclusions

Income of children (including foster care payments)

Inheritance and insurance income

Medical expense reimbursements

Income of live-in aides

Certain state payments regarding disability

Student financial aid

Armed forces hostile fire pay

Temporary, non-recurring, or sporadic income

Certain reparation payments

Earnings in excess of $480 for each full-time student who is 18 years old or older
(excluding the head of household and spouse)

Adoption assistance payments in excess of $480 per adopted child

Deferred periodic amounts from SSI or social security benefits that are received in a
lump sum amount or in prospective monthly amounts

Refunds or rebates for property taxes

Amounts paid by the state to offset the cost to allow a developmentally disabled
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family member to remain in the home. Any other exclusions included in the HUD
Handbook 4350.3, REV-1, Chapter 5, Exhibit 5-1

e Income requirements do not apply to program participants who are being served
under Emergency Shelter or Street Outreach activities.

Costs are considered ‘reasonable’ if they do not exceed what a prudent person would incur under
similar circumstances. All costs must pass the ‘rational person’ test by meeting all of the
following criteria (2 CFR 200.400):

e The cost would be recognized as ordinary and necessary for the operation of the
organization and/or project.

e The cost is in accordance with market prices for comparable goods or services as
evidenced by cost estimates and documentation.

e The individuals responsible for incurring the cost acted with prudence and for the
benefit of the organization and its activities.

e The cost has been incurred after following the established practices of the
organization, in accordance with the terms and conditions of the award.

Housing Relocation and Stabilization Services

NC ESG funds may be used to provide housing relocation and stabilization services and short-
and/or medium-term rental assistance as necessary to help a homeless individual or family move
as quickly as possible into permanent housing and achieve stability in that housing.

The following services require an HMIS / DV Client identifying number:

e Housing stability case management
e Housing search and placement

e Mediation

e Legal services

e Credit repair

Housing Stability Case Management: While providing Homelessness Prevention or Rapid
Rehousing Assistance, the following requirements apply:

e HUD Requires (24 CFR 576.105 (2) assistance not to exceed 30 days during the
period the program participant is seeking permanent housing and cannot
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exceed 24 months during the period the program participant is living in
permanent housing.

e HUD requires (24 CFR 576.401(e)) the subrecipient to meet with the participant
not less than once per month to assist the program participant in ensuring long-
term housing stability (unless the Subrecipient is exempt from this requirement
under the Violence Against Women Act (VAWA) or the Family Violence
Prevention and Services Act which prohibit making its shelter or housing
conditional on the participant’s acceptance of services); and

= Subrecipients should not pass this HUD subrecipient mandate onto
program participants. This is not a HUD mandate requiring program
participants participation.

e Develop a plan to assist the program participant to retain permanent housing
after the NC ESG assistance ends (24 CFR 576.105(2)(g)), considering all
relevant considerations such as the participant’s current or expected income
and expenses; other public or private assistance for which the participant will be
eligible and likely to receive; and the relative affordability of available housing
in the area.

Housing Search and Placement: NC ESG funds may be used for services or activities
designed to assist individuals or families in locating, obtaining, and retaining suitable
permanent housing include the following:

e Assessment of housing barriers, needs, and preferences

e Development of an action plan for locating housing;

e Housing search;

e Outreach to and negotiation with landlords/property owners;

e Assistance with submitting rental applications and understanding leases;

e Assessment of housing for compliance habitability, lead-based paint, and rent
reasonableness;

e Assistance with obtaining utilities and making moving arrangements

e Tenant counseling

Mediation: NC ESG funds may pay for mediation between the program participant and
the owner or person(s) with whom the program participant is living, provided that the
mediation is necessary to prevent the program participant from losing permanent
housing in which the program participant currently resides.

Legal Services: NC ESG funds may pay for legal services, as set forthin § 576.102(a)(1)(vi),
except that the eligible subject matters also include landlord/tenant matters, and the
services must be necessary to resolve a legal problem that prohibits the program
participant from obtaining permanent housing or will likely result in the program
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participant losing the permanent housing in which the program participant currently
resides.

Credit Repair: NC ESG funds may pay for credit counseling and other services necessary
to assist program participants with critical skills related to household budgeting,
managing money, accessing a free personal credit report, and resolving personal credit
problems. This assistance does not include the payment or modification of a debt.

Financial Assistance

Rent application fees
Security and utility deposits
Last month’s rent

Utility payments

Moving costs

Rental application fees: NC ESG funds may pay for the rental housing application fee that
is charged by the owner to all applicants
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Security deposits: NC ESG funds may pay for a security deposit that is equal to no more
than 2 months’ rent. In concert with the requirements regarding rental assistance
payments, security and utility deposits covering the same period in which assistance is
being provided through another housing subsidy program are eligible, as long as they cover
separate cost types. One example of this would be providing a security deposit for a
participant receiving a HUD VA Supportive Housing (VASH) voucher, which provides rental
assistance and services.

If a security deposit was paid for a participant who must move, the security deposit
refunded to the participant must be considered in developing the subsidy plan for any
future assistance provided.

NC ESG funds will pay pet security deposits and/or pet rent. Funds are limited to no more
than two pets per household. Prior approval is required by the NC ESG Office.

ESG funds may not be used to pay the costs of fees associated with purchasing surety bonds
when residents are required to pay these fees to the surety bond company for enrollment
in the surety bond program.

Last month’s rent: If necessary, to obtain housing for a program participant, the last
month’s rent may be paid from NC ESG funds to the owner of that housing at the time the
owner is paid the security deposit and the first month’s rent. This assistance must not
exceed one month’s rent and must be included in calculating the program participant’s
total rental assistance, which cannot exceed 24 months during any 3-year period.

Utility deposits: NC ESG funds may pay for a standard utility deposit required by the utility
for all customers for the utilities listed under the utility payment section

Utility payments: NC ESG funds may pay for up to 24 months of utility payments per
program participant, per service, including up to 6 months of utility payments in arrears,
per service a partial payment of a utility bill counts as one month. This assistance may only
be provided if the program participant or a member of the same household has an account
in his or her name with a utility company or proof of responsibility to make utility payments.
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Eligible utility services are gas, electric, water, and sewage. No program participant shall
receive more than 24 months of utility assistance within any 3-year period.

Moving cost assistance: NC ESG funds may pay for moving costs, such as truck rental or
hiring a moving company. This assistance may include payment of temporary storage fees
for up to 3 months, provided that the fees are accrued after the date the program
participant begins receiving assistance for services (housing search & placement and/or
case management) and before the program participant moves into permanent housing.
Payment of temporary storage fees in arrears is not eligible.

Short- and Medium-Term Rental Assistance

May be provided under rapid rehousing and homeless prevention.

e Short-term: up to three months
e Medium-term: four to 24 months
e Rental Arrears: One-time payment of up to six months rental arrears, including late
fees on the arrears
Use with other subsidies: Except for a one-time payment of rental arrears on the tenant’s portion

of the rental payment, rental assistance cannot be provided to a program participant who is
receiving tenant-based rental assistance, or living in a housing unit receiving project-based rental
assistance or operating assistance, through other public sources. Rental assistance may not be
provided to a program participant who has been provided with replacement housing payments
under the URA during the period covered by the URApayments.

Restrictions

Rental units must comply with:

e Fair Market Rent (FMR) limits (24 CFR Part 888) and Rent Reasonableness (24 CFR 982.507)

e Rental Assistance Agreements. The subrecipient can make rental assistancepayments only to
an owner with whom the sub recipient has entered into a rental assistance agreement. The
rental assistance agreement must set forth the terms under which rental assistance will be
provided, including the requirements that apply under this section. The rental assistance
agreement must provide that, during the term of the agreement, the owner must give the
sub recipient a copy of any notice to the program participant to vacate the housing unit, or
any complaint used under state or local law to commence an eviction action against the
program participant.

e Lead-Based Paint and Minimum Habitability Standards. All housing occupied by NC ESG
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program participants must be inspected for lead-based paint in accordance with 24 CFR 35. NC
ESG funds must be used to help participants obtain or maintain housing that meets minimum
habitability standards (24 CFR 576.403).

e Maximum Assistance. The maximum period for which any program participant may receive
NC ESG services must not exceed 24 months during any three-year period.

e Late payments. The sub recipient must make timely payments to each owner in accordance
with the rental assistance agreement. The rental assistance agreement must contain the same
payment due date, grace period, and late payment penalty requirements as the program
participant’s lease. The sub recipient is solely responsible for paying late payment penalties
that it incurs with non-NC ESG funds.

e Lease. Each program participant receiving rental assistance must have a legally binding,
written lease for the rental unit, unless the assistance is solely for rental arrears, between the
owner and the program participant. Where the assistance is solely for rental arrears, an oral
agreement may be accepted in place of a written lease, if the agreement gives the program
participant an enforceable leasehold interest under state law and the agreement and rent
owed are sufficiently documented by the owner’s financial records, rent ledgers, or canceled
checks.

e Tenant-based rental assistance. A program participant who receives tenant-based rental
assistance may select a housing unit in which to live and may move to another unit or building
and continue to receive rental assistance, as long as the program participant continues to
meet the program requirements.

o The recipient may require that all program participants live within a particular area
for the period in which the rental assistance is provided.
o The rental assistance agreement with the owner must terminate and no further
rental assistance payments under that agreement may be madeif:
e The program participant moves out of the housing unit for which the
program participant has a lease;
¢ The lease terminates and is not renewed; or
e The program participant becomes ineligible to receive NC ESG rental
assistance.

Lead-Based Paint Requirements

The Subrecipient is required to follow all lead-based paint requirements. Refer to the Housing
Stabilization Habitability Standards checklist for all lead-based paint unit requirements.
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SECTION 7: HMIS AND COMPARABLE DATABASE

HMIS or DV comparable database participation is a requirement to receive NC ESG funds,
therefore costs associated with contributing data to the HMIS or comparable database are eligible
for reimbursement. Activities must comply with HUD’s standards on participation, data
collection and reporting, including compliance with HUD’s “HMIS Data Dictionary” and “HMIS
Data Manual” (24 CFR 576.107).

Costs are considered ‘reasonable’ if they do not exceed what a prudent person would incur under
similar circumstances. All costs must pass the ‘rational person’ test by meeting all of the
following criteria (2 CFR 200.400):

The cost would be recognized as ordinary and necessary for the operation of the
organization and/or project.

The cost is in accordance with market prices for comparable goods or services as
evidenced by cost estimates and documentation.

The individuals responsible for incurring the cost acted with prudence and for the benefit
of the organization and its activities.

The cost has been incurred after following the established practices of the organization,
in accordance with the terms and conditions of the award.

Eligible Activities for Subrecipients

Hardware, equipment and software costs

Purchasing or leasing computer hardware

Purchasing software or software licenses

Purchasing or leasing equipment, including telephones, taxes, and furniture (under
$500 per item)

Salaries for operating the HMIS/comparable database

Data collection and reporting

Completing data entry

Monitoring and reviewing data quality

Completing data analysis

Training staff on using the HMIS or comparable database:

Implementing and complying with HMIS/comparable database requirements

Training and overhead

Obtaining technical support

Leasing office space (must obtain prior approval)

Paying charges for electricity, gas, water, phone service and high-speed data
transmission necessary to operate or contribute data to the HMIS/comparable
database. (must obtain prior approval)

Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved training
on HMIS/comparable database and programs authorized by Title IV of the McKinney-
Vento Homeless Assistance Act

Paying staff travel costs to conduct intake

Paying participant fees charged by the HMIS/comparable database lead agency
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Eligible Activities for Lead Agencies

Hosting and maintaining HMIS/comparable database software or data

Backing up, recovering, or repairing HMIS/comparable database software or data
Administering the HMIS/comparable database system

Providing reports and information to service providers, the CoC, HUD, and/or the NC ESG
office

Conducting training on using the system or a comparable database, including travel

e Assessing if Domestic Violence/ victim services providers databases are HMIS
comparable and providing verification to NC ESG

Note — HMIS 2021 Data Standards go into effect October 1, 2020.
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SECTION 8: OVERHEAD / INDIRECT COSTS (24 CFR 576.109

NC ESG funds may be used to pay indirect costs in accordance with OMB Circulars A-87 (2 CFR
part 225) and A-122 (2 CFR part 230), as applicable. Indirect costs may be allocated to each
eligible component, so long as the allocation is consistent. The indirect costs charged to a
component subject to an expenditure limit must be added to the direct costs charged for that
component when determining the total costs subject to the expenditure limit.

NC ESG subrecipients may request up to 15% of their NC ESG funds for indirect costs in
accordance with OMB requirements.

General Management/Oversight/Coordination

e Other costs for goods and services required for the administration of the program,
including rental or purchase of equipment, insurance, utilities, office supplies, and
rental and maintenance (but not purchase) of office space

e Training on NC ESG Requirements: Costs of attending trainings on NC ESG
requirements and attending HUD- sponsored NC ESG trainings

Note: Staff and overhead costs directly related to carrying out eligible services and operating
activities (street outreach, HMIS, Rapid Rehousing and Prevention) are considered program costs,
not administration costs, subject to cost principles in OMB Circulars A-87 (2 CFR 225) and A-122
(2 CFR 230). These costs are not subject to the administrative cap, however are limited to 15% of
a subrecipient’s total grant award.

January 2021 | 308



SECTION 9: RECORDS TO MAINTAIN - CLIENT FILES 24 CFR 576.500

Client files must be created, and forms completed, at entry and maintained throughout the
duration, using the most up to date forms from the DHHS_DAAS_NC ESG website.

Deviations from the minimum required documentation standards must be approved by the NC
ESG Office prior to use.

NOTE — In each file, the order of the forms are expected to be in the order in the checklist.

NC ESG Emergency Shelter Client File Checklist (Shelter)

This checklist should be included in all shelter client files. It is a list of all forms that should be included
in shelter client files and should be used as a guide for the required content and order of shelter client
files.

NC ESG Emergency Street Outreach Client File Checklist (Street Outreach)

This checklist should be included in all street outreach client files. It is a list of all forms that should be
included in street outreach client files and should be used as a guide for the required content and order
of street outreach client files.

NC ESG Rapid Rehousing Client File Checklist (RRH)

This checklist should be included in all Rapid Rehousing client files. It is a list of all forms that should be
included in Rapid Rehousing client files and should be used as a guide for the required content and order
of Rapid Rehousing client files.

NC ESG Prevention Client File Checklist (Prevention)

This checklist should be included in all prevention client files. It is a list of all forms that should be
included in prevention client files and should be used as a guide for the required content and order of
prevention client files.
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NC ESG Ineligible Client File Checklist (Ineligible)

This checklist should be included in all ineligible client files. It is a list of all forms that should be included
in ineligible client files and should be used as a guide for the required content and order of ineligible
client files.

NC ESG Verification of Homeless Status

(Shelter, Street Outreach, RRH, Prevention, Ineligible)

The agency must complete this form to indicate current living situation and provide the appropriate
documentation based on category of homelessness. This form is required for requisition

reimbursement.

e 24 CFR 576.500 (b) Homeless status. The recipient must maintain and follow written intake
procedures to ensure compliance with the homeless definition in § 576.2. The procedures
must require documentation at intake of the evidence relied upon to establish and verify
homeless status. The procedures must establish the order of priority for obtaining evidence
as third-party documentation first, intake worker observations second, and certification from
the person seeking assistance third. However, lack of third-party documentation must not
prevent an individual or family from being immediately admitted to emergency shelter,
receiving street outreach services, or being immediately admitted to shelter or receiving
services provided by a victim service provider. Records contained in an HMIS or comparable
database used by victim service or legal service providers are acceptable evidence of third-
party documentation and intake worker observations if the HMIS retains an auditable history
of all entries, including the person who entered the data, the date of entry, and the change
made; and if the HMIS prevents overrides or changes of the dates on which entries are
made.

NC ESG Street and Shelter Intake

(Shelter, Street Outreach)

The agency will conduct a comprehensive intake with the household. The intake gathers required
demographic and homelessness data which will function as the basis for creating the housing plan. This
serves as the foundation for resource coordination and resolution of the housing crisis.

NC ESG RRH and Prevention Intake Form

(RRH, Prevention)
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The agency will conduct a comprehensive intake with the household. The intake gathers required
demographic and homelessness data which will function as the basis for creating the housing plan. This
serves as the foundation for resource coordination and resolution of the housing crisis.

NC ESG Third Party Verification of Client’s Income

(RRH, Prevention)

This form is the preferred documentation for client income. For prevention clients, all sources of
household income (for all adult members) must be verified and documented at intake and every 3
months to determine program eligibility. To be eligible for assistance, gross household income must be
below 30% area median income (AMI) for the county in which the household is residing. This could
include pay statements from an employer, statement of income from government agency, statement
from SSI or other public assistance agency.

For rapid rehousing clients, all sources of household income (for all adult members) must be verified at
the 12-month reassessment.

NC ESG Client Self Certification of Income

(RRH, Prevention)

If Form 3.5 can cannot be obtained, clients may provide income verification through self-certification.
Staff must have attempted to obtain third party verification prior to using this form.

NC ESG Income Certification

(RRH, Prevention)

All income should be included on this form to determine if a household meets the income guidelines for
the program. For prevention clients, this form should be completed at intake and every 3 months to
determine program eligibility. For rapid rehousing clients, this form should be completed at the 12-
month reassessment.

NC ESG Housing Barriers Matrix and Initial Housing Stabilization Plan

(Shelter, Street Outreach, RRH, Prevention)
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This barriers matrix should be completed to determine a client’s level and type of housing barriers which
will inform the housing plan. The housing plan should be used as a guide for both the household and
service agencies to address the housing crisis.

NC ESG Stabilization Action Plan Monthly Update

(RRH, Prevention)

This form is used for the required monthly updates of the Housing Stabilization Plan. This will document
steps that the agency and the household have taken towards obtaining stable housing.

NC ESG Rental Assistance Agreement

(RRH, Prevention)

This is an agreement between the agency and the landlord to provide detailed information on the rental
assistance to be provided by the agency. A copy of the client’s current lease and/or new lease must also
be included with this form.

NC ESG Rent Reasonableness Checklist and Certification

(RRH, Prevention)

This form demonstrates that the unit rent is reasonable in relation to rents currently being charged for
comparable units in the private, unassisted market and is not more than rents currently being charged
by the owner for comparable, unassisted units.

NC ESG HUD VAWA Form 5380

(RRH, Prevention)

This form notifies clients who have experienced domestic violence of their rights as applicants of the
ESG program and as tenants of a housing unit.

NC ESG HUD VAWA Form 5381

(RRH, Prevention)
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This form notifies clients who have experienced domestic violence of their rights regarding an
emergency request to transfer from one housing unit to another.

NC ESG HUD VAWA Form 5382

(RRH, Prevention)

This form notifies clients who have experienced domestic violence of the agency’s right to request
documentation regarding the incidents of domestic violence.

NC ESG HUD VAWA Form 5382

(RRH, Prevention)

This form is used when clients who have experienced domestic violence are requesting an emergency
transfer from one housing unit to another. It details the requirements of requesting a transfer and the
necessary documentation that must accompany the request.

NC ESG Housing Stabilization Minimum Habitability Standards Checklist

(RRH, Prevention)

This form must be completed to verify that the housing unit identified meets minimum habitability
standards established by HUD.

NC ESG Emergency Response Minimum Habitability Standards Checklist

(Shelter)

This form must be completed to verify that emergency shelters meet minimum habitability standards
established by HUD. This form does not need to be kept in the client file.

NC ESG Client Exit Form

(Shelter, Street Outreach, RRH, Prevention)

The agency will conduct an exit interview with the household. The exit form gathers required
demographic and housing data to show client status at the time of exit.
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SECTION 10: REIMBURSEMENTS REQUESTS

Subrecipients must submit an NC ESG Requisition on monthly basis, regardless of drawdown of
funds (“zero” requisition), until the contracted amount is expended on or before December 31,
2021. January 2021 — October 2021 requisitions must be submitted and approved by
December 15, 2021. January — October 2021 requisitions will not be paid in 2022. Additionally,
subrecipients must have at least one requisition leading to a disbursement of NC ESG funds per
quarter. (24 CFR 576.202(b))

Records to Maintain — Costs Incurred

Acceptable Forms of Documentation
(both Cost Incurred and Proof of Payment are required)

Type of Cost Incurred
Cost Incurred Proof of Cleared Payment
e Bills paid e Invoice e  Copy of checks, bank statement or check
e Services performed e Receipt register with NC ESG payments highlighted
e  Materials purchased
e  Travel costs e  Travel request which e  Copy of checks, bank statement or check
includes date(s) of travel, register with NC ESG payments highlighted

from/to, purpose of travel,
supporting documentation

e Employee e  Timesheets e Copy of pay stub
Compensation e Pay stub listing pay e  Bank statement with NC ESG payments
periods, employee listed, highlighted
last four
digits of SSN

e Payroll register

Request for Reimbursement

NC ESG funds are provided on a reimbursement basis only. Eligible expenses must be incurred
and paid, for eligible program participants and activities under an eligible component.
Reimbursements will be made within_thirty (30) business days of an approved requisition
submission.

Before Subrecipients can request reimbursement for Program Year 2021, the following criteria
must be met:

e All prior year (if applicable) NC ESG funds must be expended or recaptured; and
e All previous and current compliance issues are resolved (i.e., Subrecipient is “in
compliance”).

If the above criteria are met and the Subrecipient has expended funds on eligible NC ESG
activities, the Subrecipient may request reimbursement using the requisition forms located at
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https://www.ncdhhs.gov/divisions/aging-and-adult-services/nc-emergency-solutions-grant/nc-

emergency-solutions-grant-%E2%80%93-2

Requisition Submissions

Email the requisition to the NC ESG Community email: NCESG@dhhs.nc.gov
Requisitions submitted to other email addresses will not be accepted
Only one email per Subrecipient, per month, will be accepted; exceptions may be made
with prior approval from the NC ESG Office.
All requisition documents should be sent via one PDF in the order required by the NC
ESG Requisition Checklist.
e Any payment made by the organization, to a vendor for more than $2,500, the
organization must submit the cancelled check with the invoice.
e Include corresponding HMIS # (or client identifying #) on all documents,
redacting all personal identifying information to preserve client confidentiality.
Requisitions are processed in the order received. Once requisitions are processed, they
cannot be recalled.
All questions regarding requisitions should be submitted to NCESG@dhhs.nc.gov

Requisition Timeline

Requisition submission must be received by the NC ESG Office no later than 45 days after
the last billing day of the month, for which the reimbursement is being requested.

If approved: the requisition will be submitted for reimbursement to the State Controller
office.

If discarded: Subrecipient’s financial contact, Executive Director, and/or authorized
signer, will receive discard notification and reason for discard by email (see correction
process below for resubmission prior to deadline)

Reimbursements will be made within thirty (30) business days of an approved
requisition submission.

Discard Process

(Requisitions should be reviewed prior to submission in order to reduce the risk of discard)

Requisitions will be discarded if found incomplete, incorrect, or received after the 45-
day submission deadline.

The discarded requisition will be returned by email indicating reason for discard.
Three discarded requisitions within one program year, will result in a desk monitoring
concern notation in the Subrecipient’s contract file.

Corrections

The Subrecipient can correct the discarded requisition. The correction must be made
and resubmitted to the NC ESG community email address: NCESG@dhhs.nc.gov prior
to the 45-day submission deadline.
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Keep in mind, if the subrecipient waits until the 45-day submission deadline of the
requisition and it is discarded, the subrecipient may not be able to resubmit the requisition
or have it processed for reimbursement.

If the Subrecipient discovers an error or omission after submitting a requisition request:
e Send an email to NCESG@dhhs.nc.gov requesting the submission be discarded;
e Wait for notification from the NC ESG Office that the requisition has been discarded;
e Resubmit the full requisition including the corrected or additional information

Submission Requirements

Requisition Submissions must be timely, accurate and include the following:

e Asubmission in order of the NC ESG Checklist
e Include corresponding HMIS / Client Identifying # on all documents. To preserve client
confidentiality, names and other client identifiers (Names, DOB, SS#, etc.) should be
redacted.
e Include all client information documentation, including:
1. Verification of Homelessness/Imminent Risk of Homelessness
a. Send in the month opened for services and at start of a new contract
year (for continuing clients) — not every month

2. Signed Lease

a. Send in the month that lease is signed for Rapid Rehousing or in the
month when the client receiving Homeless Prevention services began,
and at start of new contract year (for continuing clients) — not every
month

3. Verification of Income — (Prevention Only)

a. Send in the month when the client receiving Homeless Prevention
services began and at start of new contract year (for continuing clients)
— not every month

¢ Include all financial information documentation, including:

1. Corresponding HMIS / Client Identifying # on all documents. To preserve client
confidentiality, names and other client identifiers (Names, DOB, SS#, etc.) should
be redacted

2. Copy of the bill or an invoice

3. Copy of a check or check stub and a copy of the ledger with line items highlighted

a. Payroll check stubs are acceptable in lieu of a copy of a check

b. Canceled checks and bank statements will be required for monitoring

4. When a credit card is used, submit the receipt or the credit card bill with the line
item highlighted

A submission of ineligible expenses renders the entire requisition

request ineligible.
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If the Subrecipient provides emergency response and/or housing stability activities to ineligible
participants using NC ESG funds or NC ESG matching funds, the Subrecipient may be required
reimburse the State for those funds from a non-NC ESG funding source.

Budget Amendments

e Subrecipients can request a budget amendment in order to change funding amounts
within the approved contract. The following examples are acceptable types of budget
amendment requests:

e Movement of funding between budget categories within the same component
— for example, from Rapid Rehousing Financial Assistance to Rapid Rehousing
services, as long as the Subrecipient moves funds within the 60%-40%
requirement.

e Movement of funding between budgets from one component to another, if the
60% - 40% split is maintained. For example, from Emergency Shelter to Rapid
Rehousing.

e One budget amendment is allowed per grant quarter.

e The budget amendment must be submitted to NC ESG Office on the budget amendment
request form with the following:
1. Budget Amendment Request Form
2. Justification on Subrecipient letterhead
3. Submit electronically to NCESG@DHHS.NC.GOV

e Subrecipients will be unable to request reimbursement using the new budget until the
amendment documents are received and executed by both parties.

Budget amendments will not be accepted after November 30th

Requisition Best Practices

e Review the entire requisition before submission

e Compile all required documents in the order outlined in the NC ESG Requisition Checklist
and scan as one PDF file

e Review the scanned file to make sure it is legible

e Ensure adequate prep time for submission, allowing for resubmission of discarded
requisition(s) if necessary

Quarterly Reimbursements

The Subrecipient must submit reimbursement requests once a month (regardless of drawdown
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of funds / “zero” requisition) and request a minimum of one disbursement of funds per quarter
until the contracted amount is expended on or before December 31, 2021.

Based on the amount requisitioned per quarter, the subrecipient will fall into one of the spending
tier categories below:

Quarter 1 Quarter 2 Quarter 3 Year End,

April 15,2021 July 15, 2021 November 15,2021 | December 31, 2021
Tier 1 20%+ 40%+ 65%+ 95%+
Tier 2 12-19% 30-39% 55-64% 65%-94%
Tier 3 0-11% 29% and lower 54% and lower 64% and lower

Subrecipients will be monitored based on their disbursement percentage each quarter. This
monitoring will be used to determine performance and future funding opportunities.

Subrecipients are required to exhaust the entire grant award on or before the end of the fourth
quarter (December 31, 2021). The NC ESG Office has the discretion to recapture a portion or
all remaining NC ESG funds as of this deadline.

The use of other funding sources (i.e. City ESG Entitlement Funds, CoC Funds, CSBG, etc.)
cannot be combined with NC ESG funds. It is recommended that NC ESG subrecipients work
together to design projects that use funds from one funding source (State, City, County, etc.) to
support 100 percent of the NC ESG costs for each household. Other program participants can be
assisted with other sources of funds.
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SECTION 11: COMPLIANCE MONITORING (See Addendum for Covid

Modifications)

The NC ESG office will on-site monitor a minimum of 20% of the total NC ESG Subrecipients
every year (24 CFR 576.500(z)). New subrecipients will be monitored within the first year of
their grant agreement. On-site monitoring visits allow NC ESG program staff to verify program
compliance, to review financial records, and to review administrative structures and practices.
Results of on-site monitoring visits are shared with the subrecipient organizations. Back-up
documentation that is submitted with monthly reimbursement requests is also reviewed
throughout the program year.

Program compliance, HMIS / Comparable database usage, and data integrity will also be subject
to regular and random monitoring by NC ESG staff. Monitoring of subrecipients may be
conducted by the NC ESG Office, local HUD Office of Community Planning and Development,
HUD?’s Office of Special Needs Assistance Programs, HUD’s Office of Inspector General, HUD’s
Office of Fair Housing and Equal Opportunity, or other federal / state agencies to determine
whether the subrecipient complied with the requirements of the NC ESG program. NC ESG staff
will monitor Subrecipients by conducting on-site compliance reviews and desk audits to track a
Subrecipient’s program compliance, ensure accurate spending of NC ESG funds, prevent fraud
and abuse, and identify technical assistance needs.

Subrecipients are expected to make available all participant level, financial, and program records
for periodic review. Significant deficiencies in file content or quality will result in required
Plans of Corrective Action, with possible loss of allocated funds upon discovery of continuing
deficiencies. While it is the practice of the NC ESG Office to request randomly selected files
prior to a monitoring visit, files must be available on demand and produced within a reasonable
amount of time after on-site arrival. The reasonable amount of time will be determined based on
the number of files requested, generally between 15-30 minutes.

Desk Monitoring

NC ESG program staff will review source documentation for at least one requisition
(reimbursement) request per Subrecipient, per quarter. For the quarterly review, staff will
review all supporting documentation for accuracy and eligibility. Each Subrecipient will have at
least 4 requisition requests per year reviewed. Desk Monitoring may also include the review of
client files, program policies and procedures, financial policies, etc.

Points are assigned to each of the contract performance measures, these accumulated points then
are used for award determinations.

Fiscal audits = 5 points
Client File Audits = 5 points
QPR (CAPER) Submissions = 10 points
Requisition submissions = 10 points

Findings and Concerns are deducted from the points assigned to the respective
category. Findings = 3 point deduction / Concerns = 2 point deduction.

Findings are violations of Federal ESG requirement(s), including HEARTH statute, HUD
regulations, or relevant regulations of other federal agencies. If a Finding is identified,
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Corrective Actions are required. They do not negate the fact that a Finding was identified. The
Corrective Action is required to ensure the Finding is corrected. If not corrected, a Finding may
result in repayment of HUD funds to the State.

On-Site Compliance Visits

On-site compliance visits will be conducted at the location designated by NC ESG staff.
The four primary goals of the on-site compliance visit are to:

1. Ensure productivity and accountability

2. Ensure compliance with the Emergency Solutions Grant (NC ESG) which includes
participant eligibility, eligible activities, unit requirements, financial management,
data collection and reporting and other federal requirements;

3. Evaluate organizational and project performance; and

4. Executed NC ESG Contract

Announced Visit

The announced site visit is scheduled by the NC ESG program staff with the Subrecipient. Once
the visit is scheduled, the Subrecipient will be provided written guidance which details the
expectations for the visit.

Unannounced Visit

NC ESG staff members have the right to conduct unannounced visits. Unannounced site visits
are conducted based on certain factors, including but not limited to, agency’s prior history with
NC ESG, concerns/deficiencies noted in Subrecipient’s client files, desk monitors, and/or
financial statements, outcome of an announced visit, and fulfilling grant requirements such as
timely and accurate requisition submissions. It is the Subrecipient’s responsibility to notify the
NC ESG Office of changes in business hours or if the Subrecipient will be closed for an extended
amount of time. The general time limit to produce these files or other requested materials is 15-
30 minutes.

Electronic Files

If the Subrecipient elects to maintain electronic files in lieu of paper files, the Subrecipient will
be required to print off all required documentation for compliance visits, including case notes
and/or housing stability plans. As with all files, the time limit to produce these files is 15-30
minutes.

Habitability Standards

NC ESG funded emergency shelters and all units receiving housing stabilization financial
assistance must meet basic habitability standards as detailed in 24 CFR 576.403. Emergency
shelters and identified units will be inspected during on-site visits to ensure compliance with the
minimum habitability standards. The NC ESG staff will note any deficiencies found in the post
monitoring letter, and the Subrecipient will need to provide documentation/photographs
indicating that the issues have been corrected. Prior to the site visit, subrecipients are responsible
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for notifying clients of the pending inspection.

While NC ESG Emergency Response Minimum Habitability Standards Checklist is not required
for inclusion in Shelter Client Files, per 24 CFR part 576.403, emergency shelters must meet
minimum safety, sanitation, and privacy standards. Therefore, habitability inspections must
occur in April, July, and November of each year.

Exit Interview

At the conclusion of the site visit, NC ESG staff will discuss the findings of the visit with the
appropriate Subrecipient staff member(s). The Subrecipient will be given the opportunity to
discuss the findings as well as any other questions and concerns with the NC ESG staff.

Compliance Violations

If the Compliance Monitoring results in finding(s) or concern(s) the NC ESG office will record
that the Subrecipient is out of compliance per HUD (24 CFR 576.501) in its Monitoring report
issued to the subrecipient within 30 business days of the monitoring. Until the NC ESG office
has verified that the identified issue(s) has/have been resolved, funding could be suspended.
Contract Non- Compliance will be noted in Subrecipient’s records, and may affect current and /
or future application cycles.

The Subrecipient will have the ability to submit a Corrective Action Plan (CAP). The CAP is
one of several tools available to the NC ESG Office to help ensure a subrecipient fulfills their
responsibilities under the contract and to ensure the project is completed, in the required manner.
Contract provisions, the findings identified, and the nature of the circumstances will help the NC
ESG Office determine whether a CAP is appropriate or if other remedial options available per
HUD are appropriate.

The CAP must contain the proposed corrective action(s) for the finding(s) identified. The CAP
must delineate a clear understanding and ownership of each “root cause” or deficiency related
to a finding, a detailed description and ownership of the corrective action(s), the process for
tracking and reporting the status of CAP completion, planned effectiveness review activities to
ensure successful resolution, and planned prevention activities to avoid a recurrence.

The items to be addressed in a CAP should include:

e Description of all corrective actions / tasks and completion schedules

e Dependencies between corrective actions, if any (i.e. corrective action B cannot begin
until corrective action A is complete)

e Resources required (i.e. time, personnel and technology)

e Allocation of responsibility — the individual responsible for overall CAP completion and
the individuals responsible for each corrective action / task

e Plans for monitoring, tracking and reporting progress towards completing the CAP

e Corrective action deliverable(s) / measure(s) / indicator(s) that will provide objective
evidence that the corrective action is successfully completed

e Process for verifying completion and closure of the corrective action

January 2021 | 322



e Description of the follow-up corrective action effectiveness review to be conducted to
ensure successful resolution of the deficiency and prevention of recurrence

Fiscal Sponsors

The NC ESG staff will monitor fiscal sponsors for compliance. Fiscal Sponsors are responsible
for ensuring the compliance and reporting of their sub-contractors with all NC ESG program
regulations as well as:
e Reimburse NC ESG sub-contractors for eligible NC ESG activities
Submit reimbursement requests to the State on behalf of its subcontractors
e Serve as the central point of contact for all reporting requirements
Conduct monitoring visits and training opportunities for subcontractors
e Act as the point of contact for NC ESG Office monitoring visits
Appeal Process

The subrecipient has the right to appeal an adverse decision. The appeal must be filed within 30
business days from notification of the adverse decision. The appeal must specifically address
the adverse decision, must list the reasons for the appeal, and include all proposed solutions.
The NC ESG Office has 30 business days to respond to the Subrecipient’s appeal.

The appeal is reviewed by the Division Section Chief, and a decision is rendered. The
Subrecipient may request a second appeal request within 30 business days of receipt of the
decision.

The second appeal is reviewed by the Deputy Secretary or his/her designee (i.e. the Division
Director) The Deputy Secretary has 30 business days to respond. The Subrecipient may request
a third appeal within 30 business days of receipt of the Deputy Secretary’s decision.

Should a third appeal be requested, the Subrecipient may file an appeal with the NC Office of
Administrative Hearings. NC DHHS will notify legal counsel, who will then notify the Attorney
General’s Office of the appeal. The hearing will be held and the Administrative Law Judge will
render a decision. The Subrecipient may request further action by appealing to the North
Carolina Superior Court.
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SECTION 12: NC ESG GRANT CLOSE OUT

At the end of the contract period or once awarded funds have been exhausted, the Subrecipient
will certify the following on the NC ESG approved form, the link to the form can be found in
Appendix C.

e The financial requirements as described in the NC ESG contract have been performed in
accordance with the terms and conditions of the executed agreement and applicable
statutory and regulatory requirements.

e That there are no known outstanding programmatic or financial issues.

e All data provided on the grant close out form fairly and accurately reflect costs and
sources of funds that were taken from NC ESG approved reports and other project-related
documents.
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SECTION 13: ESG QUARTERLY REPORTS

NC ESG is dedicated to the goal of ending homelessness across North Carolina. To better
understand the progress towards this goal, high quality data is needed from NC ESG funded
organizations. The ESG Office expects a report 30 days following the end of each contract quarter.

The chart below indicates the time period and due date for the reports submitted each quarter.

Report Reporting Time Period Due Date
Q1 January 1 — March 31, 2021 April 30, 2021
Q2 January 1 — June 30, 2021 July 31, 2021
Q3 January 1 — September 30, 2021 October 31, 2021
Q4 January 1 — December 31, 2021 January 31, 2022

The only quarterly submission at this time is a CAPER. Upon submission, the report(s) submitted
is reviewed to ensure accuracy. During the review, the report is/are either accepted or discarded.

Discard Process
Reports should be reviewed prior to submission to reduce risk of discard.
e Reports will be discarded, in its entirety, if found to contain Format Errors, Prompt Errors,
Missing data / info, or received after the submission deadline.
e The discarded reports must be corrected and resubmitted prior to the submission deadline.
e Reports discarded after the submission deadline will affect NC ESG Contract compliance
and Performance Measures.

HMIS/Comparable Database Report Status

Status Definition
Useable Report did not have any prompt or formatting
Format Error Report was not submitted in PDF format (PDF for CAPER and Excel for other reports)
Prompt Error Report prompts were not completed correctly (e.g., incorrect dates entered)
Missing Report was not submitted in Smartsheet by the submission deadline
N/A (Not applicable) Report was not required for the project type
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SECTION 14: PERFORMANCE MEASUREMENTS

1. MEASURE DATA

Measure

Explanatory note

Compliance

2. MEASURE DATA

Measure

Explanatory note

Compliance

3. MEASURE DATA

Measure

Explanatory note

Compliance

Data Entry — 100% of the ESG CAPER, by the designated deadline.

Subrecipients must collect and ensure data entry into a HMIS/compatible
data system.

It is a requirement of HUD that all NC ESG subrecipients provide accurate
data to the NC ESG Office by the designated deadline.

Program Compliance - On-site or desk monitoring by the NC ESG Office
yields 20% or less findings / concerns in cumulative records reviewed
during the contract period. (Examples: requisitions, client files, written
standard adherence, coordinated entry participation etc.)

Program compliance must be followed as a condition of funding.

Subrecipient must meet or exceed 80% of program compliance.

Spend Down Rate - Subrecipient submitted 1 requisition per month
within the 45-day submission period, with at least 1 requisition leading
to a disbursement of NC ESG funds per quarter.

Requests for allocated fund reimbursement must be made monthly and
all funds used by the close of the contract period.

Subrecipient will assure that all funds allocated are requisitioned monthly
and spent within the terms of the contract.

January 2021 | 327



4. MEASURE DATA

Measure

Explanatory note

Compliance

Requisition Submission - 10 or more requisition submissions by the
subrecipients were not discarded.

Reimbursement accuracy is key to assuring programs receive funding in
a timely and accurate manner. Incorrect submissions delay
reimbursement and effect overall spending.

Subrecipient will assure the accuracy of reimbursement submissions 80%
of the time
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5. MEASURE DATA

Measure

Explanatory note

Compliance

Training Attendance - Attendance at trainings held via webinar,
conference calls, face-to-face etc.

The trainings provided by the NC ESG Office enhance compliance,
coordinated and effectiveness of program execution.

Subrecipient will attend 80% of the NC ESG Office facilitated trainings
between January 1 and December 31.
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SECTION 15: FINANCIAL REQUIREMENTS AND PROCUREMENT

In accordance with 24 CFR 570.500, each recipient of NC ESG funding must have sound financial
management systems in place to ensure the appropriate, accurate and timely financial transactions.

The financial policy should be consistent, it should not allow manipulation of processes and
systems. All the staff members should consistently adhere to the financial policy. A consistent
policy will ensure better accountability, transparency, better information dissemination and
timely reporting.

NC ESG Subrecipient Financial policies should be able to answer the following:

1) Internal controls:
e Does your agency have a written set of policies and procedures that define staff
qualifications and duties, lines of authority, separation of functions, and access to assets
and sensitive documents?

e Does your agency have written accounting procedures for approving and recording
transactions?

e Are financial records periodically compared to actual assets and liabilities to check for
completeness and accuracy?

e Does the financial policy include a written process for NC ESG Requisitions and
reimbursements?

2) Accounting records:
e Does your agency maintain an adequate financial accounting system, the basic elements of
which should include?
o Chart of accounts

General ledger
Cash receipts journal
Cash disbursements journal
Payroll journals
Payable and receivable ledgers

O O O O O

e Does your accounting system provide reliable, complete, and up-to-date information about
sources and uses of all funds?
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e Are “trial balances” performed on a regular basis (at least quarterly)?

3) Allowable costs:
e Does your agency have a clearly defined set of standards and procedures for determining

the reasonableness, allowability, and allocability of costs incurred that’s consistent with
the basic Federal rules (OMB Circulars A-87 or A-122)?

e Does your agency know which specific types of expenditures are prohibited under the NC
ESG program?

e Are costs are considered ‘reasonable’ as they would not exceed what a prudent person
would incur under similar circumstances. All costs should pass the ‘rational person’ test by
meeting all of the following criteria (2 CFR 200.400):

o The cost would be recognized as ordinary and necessary for the operation of the
organization and/or project.

o The cost is in accordance with market prices for comparable goods or services as
evidenced by cost estimates and documentation.

o The individuals responsible for incurring the cost acted with prudence and for the
benefit of the organization and its activities.

o The cost has been incurred after following the established practices of the
organization, in accordance with the terms and conditions of the award.

4) Source documentation:
s Does your agency maintain up-to-date files of original source documentation (receipts,
invoices, canceled checks, etc.) for all of your financial transactions?

5) Budget controls:
e Does your agency maintain an up-to-date (approved) budget for all funded activities, and
perform a comparison of that budget with actual expenditures for each budget category?

e Does your agency regularly compare progress toward the achievement of goals with the
rate of expenditure of program funds?

6) Cash management:
e Does your agency have a regular procedure for accurately projecting the cash needs of the
organization that will serve to minimize the time between the receipt of funds from the
grantee and their actual disbursement?

7) Financial reporting:
e Is your agency able to provide accurate, current, and complete disclosure of the financial
results of each Federally-sponsored project or program in accordance with the reporting
requirements of the grantee and HUD?
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8) Audits:
e When was your last Independent Public Accountant (IPA) audit and what were the results?

e Does your agency have a copy of the management letter?

e If you did not have an independent public accountant audit, what is the process for
certifying your organizations financial stability, including roles and duties of those
involved in the process.

Spending Deadline

Subrecipients are required to exhaust the entire grant award on or before the end of the fourth
quarter (December 31, 2018). The NC ESG Office has the discretion to recapture a portion or all
remaining NC ESG funds as of this deadline.

OMB Audit Requirements

Subrecipients that expend $750,000 or more in federal funds (as a collective whole from all of
their federal awards) in a fiscal year must be audited in accordance with the requirements of 2 CFR
200.501, and provide a copy of such audit to NC ESG Office and to the Federal Audit
Clearinghouse.
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Uniform Administrative Requirements

Cost Principles, and Audit Requirements for Federal Awards set forth in 2 CFR 200 establishes
standards and guidelines for the procurement of supplies, equipment, construction, and services to
ensure that they are obtained as economically as possible through an open and competitive process,
and that contracts are managed with good administrative practices and sound business judgment.
The regulations include:

o Standards that prohibit conflicts of interest;

e Procedures for open competition with consistent technical solicitations;
e Affirmative efforts to hire minority- and women-owned enterprises;

¢ Maintenance of selection documentation; and

e Contract administration system that provides sufficient monitoring.

The guidelines on procurement are summarized as follows:

e Subrecipients can use their own procurement procedures as long as those procedures
conform to the provisions of the regulations;

e Subrecipients must maintain a system to handle disputes, protests, and other matters
arising out of its contracts; maintain a code of conduct to prevent conflicts of interest
(personal, financial, and organizational); and use solicitations which are clear and
accurately describe the materials, products, or services being procured

e Subrecipients must use some form of cost or price analysis in connection with each of
its procurements. They must be able to justify procurements awarded on a non-
competitive basis and justify the awarding of procurements by bid on the basis of other
than the lowest bid.

e Subrecipients must initiate positive efforts to use small and minority-owned businesses
to the maximum extent possible; include all applicable contract provisions in contracts;
and not use the cost-plus-percentage of cost contracts.

e |f the subrecipient has a parent, affiliate, or subsidiary organization that is not a state,
local government, or Indian tribe, the subrecipient must also maintain written
standards of conduct covering organizational conflicts of interest. Organizational
conflicts of interest means that because of relationships with a parent company,
affiliate, or subsidiary organization, the subrecipient is unable or appears to be unable
to be impartial in conducting a procurement action involving a related organization.

e The subrecipient’s procedures must avoid acquisition of unnecessary or duplicative
items. Consideration should be given to consolidating or breaking out procurements to
obtain a more economical purchase. Where appropriate, an analysis will be made of
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lease versus purchase alternatives, and any other appropriate analysis to determine the
most economical
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SECTION 16: OTHER FEDERAL REQUIREMENTS

Conflict of Interest

Requirements (24 CFR 576.404) (2 CFR Part 200.112). The provision of any type or amount
of NC ESG assistance may not be conditioned on an individual's or family's acceptance or
occupancy of emergency shelter or housing owned by the subrecipient, or a parent or
subsidiary of the subrecipient. No subrecipient may, with respect to individuals or families
occupying housing owned by the subrecipient, or any parent or subsidiary of the
subrecipient, carry out the initial evaluation required under 24 CFR 576.401 or administer
homelessness prevention assistance under 24 CFR 576.103.

The subrecipient must maintain written standards of conduct covering conflicts of
interest and governing the actions of its employees engaged in the selection, award and
administration of contracts. No employee, officer, or agent may participate in the
selection, award, or administration of a contract supported by a Federal award if he or she
has a real or apparent conflict of interest. Such a conflict of interest would arise when the
employee, officer, or agent, any member of his or her immediate family, his or her partner,
or an organization which employs or is about to employ any of the parties indicated herein,
has a financial or other interest in or a tangible personal benefit from a firm considered for
a contract. The officers, employees, and agents of the subrecipient may neither solicit nor
accept gratuities, favors, or anything of monetary value from contractors or parties to
subcontracts. However, the subrecipient may set standards for situations in which the
financial interest is not substantial or the gift is an unsolicited item of nominal value. The
standards of conduct must provide for disciplinary actions to be applied for violations of
such standards by officers, employees, or agents of the subrecipient.

If the subrecipient has a parent, affiliate, or subsidiary organization that is not a state,
local government, or Indian tribe, the subrecipient must maintain written standards of
conduct covering organizational conflicts of interest. Organizational conflicts of interest
mean that because of relationships with a parent company, affiliate, or subsidiary
organization, the subrecipient is unable or appears to be unable to be impartial in
conducting a procurement action involving a related organization.

HUD Procedure for Individual Conflicts of Interest Conflicts Prohibited. No persons (as
described in persons covered) who exercise or have exercised any functions or
responsibilities with respect to NC ESG activities or who are in a position to participate in
a decision making process or gain inside information with regard to such activities, may
obtain a financial interest or benefit from the component, or have an interest or benefit
from the component, or have an interest in any contract, subcontract or agreement with
respect thereto, or the proceeds there under, either for themselves or those with whom
they have family or business ties, during their tenure or for one year thereafter.

Persons Covered - The conflict of interest provisions applies to any person who is an
employee, agent, volunteer, consultant, officer, elected official or appointed official of:
e the State and/or,
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e aunit of general local governmentand/or,
e any designated public agencies representative and/or
e subrecipients receiving NC ESG funds.
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Nondiscrimination and Equal Opportunity Requirements

Subrecipients must comply with all applicable fair housing and civil rights requirements in 24 CFR
5.105(a). In addition, subrecipients must make known that NC ESG rental assistance and services
are available to all on a nondiscriminatory basis and ensure that all citizens have equal access to
information about NC ESG and equal access to the financial assistance and services provided under
this program.

Persons who, because of national origin, do not speak English as their primary language and who
have limited ability to speak, read, write, or understand English (“limited English proficient
persons” or “LEP”) may be entitled to language assistance under Title VI in order to receive a
particular service, benefit, or encounter. In accordance with Title VI of the Civil Rights Act of
1964 (Title VI) and its implementing regulations, the subrecipient agrees to take reasonable steps
to ensure meaningful access to activities for LEP persons. Any of the following actions could
constitute “reasonable steps”, depending on the circumstances: acquiring translators to translate
vital documents, advertisements, or notices, acquiring interpreters for face to face interviewswith
LEP persons, placing advertisements and notices in newspapers that serve LEP persons, partnering
with other organizations that serve LEP populations to provide interpretation, translation, or
dissemination of information regarding the project, hiring bilingual employees or volunteers for
outreach and intake activities, contracting with a telephone line interpreter service, etc.

In addition, all notices and communications shall be provided in a manner that is effective for persons
with hearing, visual, and other communication related disabilities consistent with section 504 of
the Rehabilitation Act of 1973 and implementing regulations at 24 CFR 8.6. If the procedures that
the subrecipient intends to use to make known the availability of the rental assistance and services
are unlikely to reach persons of any race, color, religion, sex, age, national origin, familial status, or
disability who may qualify for such rental assistance and services, the subrecipient must establish
additional procedures that will ensure that such persons are made aware of the rental assistance and
services.

Affirmatively Furthering Fair Housing

Under section 808(e) (5) of the Fair Housing Act, HUD has a statutory duty to affirmatively further
fair housing. HUD requires the same of its funding recipients. Subrecipients will have a duty to
affirmatively further fair housing opportunities for classes protected under the Fair Housing Act.
Protected classes include race, color, national origin, religion, sex, disability, and familial status.
Examples of affirmatively furthering fair housing include: (1) marketing the program to all eligible
persons, including persons with disabilities and persons with limited English proficiency; (2)
making buildings and communications that facilitate applications and service delivery accessible to
persons with disabilities (see, for example, HUD’s rule on effective communications at 24 CFR 8.6);
providing fair housing counseling services or referrals to fair housing agencies; (4) informing
participants of how to file a housing discrimination complaint, including providing the toll-free
number for the Housing Discrimination Hotline: 1-800- 669-9777; and (5) recruiting landlords and
service providers in areas that expand housing choice to program participants.
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APPENDIX A: NC ESG RESOURCES

The HUD NC ESG Resources Page is the central hub for all NC ESG information, where you can
access NC ESG-applicable laws, regulations, and notices, plus NC ESG Program guides, tools,
and webinars. These are all excellent resources to help staff learn or better understand the program.

Key Concepts and Requirements

e Eligible Activities for NC ESG Rapid Rehousing and Homelessness Prevention Activities

e Eligible Participants for NC ESG Rapid Rehousing and Homelessness Prevention
Activities

e Requirements for Rental Assistance Agreements and Leases Under NC ESG

e NCESG Requirements for Case Management to Help Ensure Housing Stability: Rapid
Re- Housing and Homelessness Prevention Assistance

e Assigning Essential Services to the Appropriate Program Component

e Emergency Shelters: Distinguishing Between Renovation/Conversion and
Maintenance Activities

e Using Contractors in the NC ESG and CoC Programs

e NCESG Minimum Habitability Standards for Emergency Shelters and Permanent
Housing

e NC ESG Rent Reasonableness and Fair Market Rent

e Applicable Requirements for Rental Assistance and Housing Relocation and
Stabilization Services Matrix

Eligibility and Documentation

Understanding the homeless and at risk of homelessness definitions can be challenging for some
communities — especially when it comes to determining and documenting eligibility for NC ESG
Rapid Rehousing and Homelessness Prevention assistance. It is critical that recipients and
subrecipients are evaluating individuals and families for assistance correctly — not only for
compliance purposes but also to ensure that NC ESG funds are being used to serve those most in
need of assistance. The following materials can help providers correctly determine and document
program participant eligibility:

e At Risk Status and Income: Recordkeeping Requirements Webinar for NC ESG
Grantees

e Homeless Status: Recordkeeping Requirements Webinar

e Determining Homeless and At-Risk Status, Income and Disability Webinar

e The Homeless Definition and Eligibility for SHP, SPC, and NC ESG

e Criteria and Recordkeeping Requirements for Definition of Homelessness

e Criteria for Definition of At Risk of Homelessness

e SNAPS-Shot: Eligible Participants for NC ESG Rapid Rehousing and Homelessness
Prevention Activities
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e Homeless Emergency Assistance and Rapid Transition to Housing (HEARTH): Defining
"Chronically Homeless" Final Rule
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e SNAPS In Focus: Final Rule on Defining "Chronically Homeless" Part Il: Policy and
Practical Implications of the New Definition

Data Collection, Reporting, & Planning

There are multiple data collection and reporting systems that are relevant for NC ESG recipients
and subrecipients, including the Homeless Management Information System (HMIS), and the Sage
HMIS Reporting Repository (Sage). The following materials can help recipients and subrecipients
understand these various data collection and reporting system requirements:

HMIS

e NCESG Program HMIS Manual
e CoC APR and NC ESG CAPER HMIS Programming Specifications

Sage

e Sage NC ESG CAPER Guidebook for NC ESG-funded Programs
e NC ESG CAPER: Sage HMIS Reporting Repository Template

e Sage Guidance for NC ESG subrecipients Webinar

e Sage Guidance for NC ESG Subrecipients Webinar

Important Cross-Cutting Concepts

Some cross-cutting programmatic practices are required by the NC ESG regulations, such as
consultation with Continuums of Care (CoCs) and participation in coordinated entry. HUD
strongly encourages recipients and subrecipients to adopt other key program elements, such as
emphasizing Rapid Rehousing, implementing a low-barrier approach to emergency shelter, and
using a Housing First model. While not all are NC ESG Program-specific, the following resources
can assist recipients and subrecipients to understand and incorporate these important practices into
their communities’ efforts to end homelessness:

e SNAPS In Focus: Rapid Rehousing As a Model and Best Practice

e NAEH Low Barrier Emergency Shelter Series

e HUD and USICH: Core Principles of Housing First and Rapid Rehousing Webinar

e Coordinated Entry Policy Brief

e Coordinated Entry Requirements and Checklist of Essential Elements

e SNAPS In Focus: Improving our Crisis Response System

e Coordination and Collaboration for CoCs and Con Plan Jurisdictions Guide and Video
e Emergency Solutions Grants State Recipient Consultation with Continuums of Care
e FY 2016 CoC-Con Plan Jurisdiction and NC ESG Recipient Crosswalk

e Disaster Recovery Homelessness Toolkit

e Disease Risks and Homelessness
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NC ESG FAQs

Through the publication of Frequently Asked Questions (FAQs), HUD offers clarifying

information and guidance that may not be stated as explicitly elsewhere. All NC ESG Program
FAQs are available on the NC ESG Program FAQs page.
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APPENDIX B: WRITTEN STANDARDS CHECKLIST

The U.S. Department of Housing and Urban Development requires (24 CFR 576.400) subrecipients
to adhere to the Written Standards, developed and approved by their CoC for programs provided
through the Emergency Solutions Grant Program. The following guidelines must be followed
when developing these Standards. Standards for emergency shelter programs will be different than
Standards for Rapid Rehousing and homeless prevention. Subrecipients must ensure that the
Standards are appropriate for the programs offered.

ALL PROGRAMS

1. Standards include the area of service where assistance shall be offered.

2. Standards include all type(s) of assistance that will be offered through the NC ESG program.

3. Standards summarize the procedure in place that defines how program participants will be
evaluated for eligibility of assistance under the NC ESG program. (Note: DV shelters must
follow the requirements of the Violence Against Women Act and the Family Violence Prevention
and Services Act which prohibits agencies from making its shelter or housing conditional on the
participant’s acceptance of service)

4. Standards include procedures describing the coordination (coordinated entry) emergency shelter
providers, essential services providers, homelessness prevention, and Rapid Rehousing assistance
providers, other homeless assistance providers, and mainstream service and housing providers.

92

. Standards include a list of available programs that program participants will be referred, including
all programs reflected in 576.400 (b) and (c) such as Shelter + Care, VASH Voucher, Section 8§,
Emergency Food and Shelter program, etc. if available to program participants in the agency’s
area of service.

[o)

. Standards describe the formal termination process established by the agency that recognizes the
rights of individuals affected. The agency must exercise judgment and examine all extenuating
circumstances in determining when violations warrant termination so that a program participant’s
assistance is terminated only in the most severe cases.

\1

. Standards describe the program participant’s formal grievance process. Included shall be the right
for the participant to contact the agency’s Director, the Housing Division or HUD.

o)

. Standards include summaries regarding the requirement that clients served and activities provided
with NC ESG funds will be entered into HMIS (or comparable database if a DV shelter), the
timeframe for data to be entered, and the process for ensuring confidentiality of client records.

Ne)

. Standards include steps used to ensure clients receiving NC ESG assistance are provided all
applicable HMIS releases, forms, client complaint process, etc. as required by HMIS regulations.
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STREET OUTREACH/ EMERGENCY SHELTER-OPERATIONS/EMERGENCY SHELTER-
ESSENTIAL SERVICES

1. Standards include a summary of how agency staff will target and provide services related to street
outreach.

2. Standards include steps for admission, diversion, referral, and discharge by emergency shelters
assisted under NC ESG, including standards regarding length of stay limits, if any, and
safeguards to meet the safety and shelter needs of special populations, such as victims of
Domestic Violence / Victim Service Provider, sexual assault, etc.

3. Standards include steps for admission, diversion, referral and discharge by emergency shelters
assisted under NC ESG for individuals and families who have the highest barriers to housing and
are likely to be homeless the longest.

4. Standards include assessing, prioritizing, and reassessing individuals and families’ needs for
essential services related to emergency shelter.

HOMELESS PREVENTION AND RAPID REHOUSING

1. Standards shall include definitions of who is considered to be homeless and at-risk of
homelessness, as defined in 576.2.

2. Standards include a process for determining and prioritizing which eligible families and
individuals will receive homeless prevention or Rapid Rehousing assistance.

3. Standards include standards for determining what percentage or amount of rent and utilities costs
each program participant must pay while receiving homelessness prevention or rapid re- housing
assistance.

4. Standards include process for evaluating and documenting income eligibility since program

participant’s income must be below 30% of area median income as established by HUD for the
area in which the participant lives when entering the program. Agencies must follow guidelines

found under 24 CFR 5.609 when calculating income.

5. Standards include the steps to determine the eligibility of rental assistance, including steps to
determine that rent + utilities do not exceed Fair Market Rents for the area of service.

6. Standards include how agency staff will document FMR and rent reasonableness standards, lead
based paint inspections, and housing inspections. Included shall be procedures to verify and
document the age of the units built before 1978 may contain lead-based paint.

7. Standards include steps for determining how long a program participants will be provided rental
assistance and whether or not (and how) the amount of that assistance will be adjusted over time,
if applicable.

8. Standards include steps for determining the type, amount, and duration of housing stabilization
and/or relocation services to provide to a program participant, including the limits, if any, on the
homelessness prevention or Rapid Rehousing assistance that each program participant may
receive, such as the maximum amount of assistance, the maximum number of months the
program participant receives assistance, or the maximum number of times the program
participant may receive assistance.
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9. Standards that includes the requirements of program participants to meet with a case manager not

less than once per month to assist the program participant in ensuring long-term housing stability
(and be documented in client case file and HMIS). Included shall be the agency’s plan to assist the
program participant to retain permanent housing after the NC ESG assistance ends, taking into|
account all relevant considerations such as the program participant’s current or expected income
and expenses, other public or private assistance for with the program participant will be eligible
and likely to receive, and the relative affordability of available housing in the area. (Note DV
shelters must follow the requirements of the Violence Against Women Act or the Family Violence
Prevention and Services Act which prohibits agencies from making its shelter or housing conditional
on the participants acceptance of service.)

10. Standards include requirements that clients will be re-evaluated for program eligibility and the types

and amounts of assistance the program participant needs. This re-evaluation process shall be
conducted not less than once every 3 months for program participants receiving homelessness
prevention assistance and not less than once annually for program participants receiving rapid re-
housing assistance. Income limits shall not exceed 30% of AMI; the participants still lacks the
resources and support networks necessary to retain housing.

11.

Standards shall include any requirements the agency may have regarding the requirement of the
program participant to notify the agency of any change in income, stability, support circumstances
that would affect the program participant’s need for assistance under the NC ESG program. If|
applicable, when notified of the relevant change, the agency shall include steps to re-evaluate the
program participant’s eligibility and amount and types of assistance the program participant needs.

12. If the program participant receives rental assistance or housing relocation and stabilization services,

the Standards shall include the formal process for terminating a program participant that includes:
1) Written notice to the program participant containing a clear statement of the reasons for
termination; 2) a review of the decision, in which the participant is given the opportunity to present
written or oral objections before a person other than the person who made or approved the
termination decision; and 3) prompt written notice of the final decision to the program participant.
Included shall be language stating that termination does not bar the program participant from
receiving assistance at a later date if the issue that caused the termination is resolved.
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COORDINATED ENTRY (24 CFR 576.400)

CoC’s coordinated entry process meets the requirements (below) established by the CoC Program interim

rule.

CES covers the entire geographic area claimed by the CoC.

CES is easily accessed by individuals and families seeking housing or services.

CES is well-advertised.

CES includes a comprehensive and standardized assessment tool(s).

CES provides an initial, comprehensive assessment of individuals and families for

housing and services.

e CES includes a specific policy to guide the operation of the centralized or coordinated
assessment system to address the needs of individuals and families who are fleeing, or
attempting to flee, Domestic Violence / Victim Service Provider, dating violence, sexual
assault, or stalking, but who are seeking shelter or services from non-victim specific
providers.
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APPENDIX C: EMERGENCY TRANSFER PLAN CHECKLIST

The Continuum of Care is required to have an Emergency Transfer Plan in place in cases of
domestic violence, dating violence, sexual assault, or stalking where a household deems their
current unit an unsafe living situation. A victim may request an emergency transfer from their
current unit to another unit. The ability to request a transfer is available regardless of sex,
gender identity, or sexual orientation. Providers shall publicly post the Emergency Transfer
Plan on its website and in a conspicuous location on its premises.

The Plan should include the following definitions:

¢ Internal Emergency Transfer: refers to an emergency relocation of a tenant
to another unit where the tenant would not be categorized as a new
applicant; that is, the tenant may reside in the new unit without having to
undergo an application process.

e External Emergency Transfer: refers to an emergency relocation of a tenant
to another unit where the tenant would be categorized as a new applicant;
that is the tenant must undergo an application process in order to reside in
the new unit.

e Safe Unit: refers to a unit that the victim of domestic violence, dating
violence, sexual assault, or stalking believes is safe.

Aside from these definitions, the Emergency Transfer Plan must include the
following elements:

1. Atenant receiving rental assistance through, or residing in a unit subsidized
under, a covered housing program who is a victim of domestic violence,
dating violence, sexual assault, or stalking qualifies for an emergency
transfer if:

a. The tenant expressly requests the transfer; and

b. The tenant reasonably believes there is a threat of imminent harm
from further violence if the tenant remains within the same
dwelling unit that the tenant is currently occupying; or

c. Inthe case of a tenant who is a victim of sexual assault, either the
tenant reasonably believes there is a threat of imminent harm
from further violence if the tenant remains within the same
dwelling unit that the tenant is currently occupying, or the sexual
assault occurred on the premises during the 90-calendar-day
period preceding the date of the request for transfer.
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The plan must detail the measure of any priority given to tenants who
qualify for an emergency transfer under VAWA in relation to other
categories of tenants seeking transfers and individuals seeking placement
on waiting lists.

a. Tenant Selection Plans (TSPs) should be amended to include any
VAWA preference (this does not require HUD approval).

The plan must incorporate strict confidentiality measures to ensure that the
housing provider does not disclose the location of the dwelling unit of the
tenant to a person who committed or threatened to commit an act of
domestic violence, dating violence, sexual assault, or stalking against the
tenant.

The plan must allow a tenant to make an internal emergency transfer under
VAWA when a safe unit is immediately available.

a. The plan should define the term “immediately available.” For
example, “a vacant unit, ready for move-in with a reasonable
period of time.”

b. Include time frames, possible internal transfer locations, and
priority status relative to other tenants seeking an internal
transfer.

The plan must describe policies for assisting a tenant in making an internal
emergency transfer under VAWA when a safe unit is not immediately
available, and these policies must ensure that requests for internal
emergency transfers receive, at a minimum, any applicable additional
priority that housing providers may already provide to other types of
emergency transfer requests (e.g., transfers based on disability).

The plan must describe reasonable efforts the housing provider will take to
assist a tenant who wishes to make an external emergency transfer when a
safe unit is not immediately available. The plan must include policies for
assisting a tenant who is seeking an external emergency transfer under
VAWA out of the housing provider’s program or project, and a tenant who
is seeking an external emergency transfer under VAWA into the housing
provider’s program or project. These policies may include:

a. Arrangements, including memoranda of understanding, with other
housing providers to facilitate moves (such documents should be
attached to the plan); and

b. Outreach activities to organizations that assist or provide resources
to victims of domestic violence, dating violence, sexual assault, or
stalking.
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7. Nothing may preclude a tenant from seeking an internal emergency transfer
and an external emergency transfer concurrently if a safe unit is not
immediately available. It is recommended that this policy be clearly stated in
the plan.

8. The plan should state that a request does not guarantee continued
assistance or an external transfer to other HUD housing.

9. Where applicable, the plan must describe policies for a tenant who has
tenant-based rental assistance (e.g., voucher) and who meets the
requirements of #1 above to move quickly with that assistance.

a. Housing providers should coordinate with local providers of the
tenant-based assistance (e.g., local PHA).

10. The plan may require documentation from a tenant seeking an emergency
transfer, provided that:

a. The tenant’s submission of a written request to the housing
provider, where the tenant certifies that they meet the eligibility
requirements to request a VAWA transfer, shall be sufficient
documentation of the requirements necessary to request an
emergency transfer;

b. The housing provider may, at its discretion, ask an individual seeking
an emergency transfer to document the occurrence of domestic
violence, dating violence, sexual assault, or stalking, in accordance
with 24 CFR §5.2007, for which the individual is seeking the
emergency transfer, if the individual has not already provided
documentation of that occurrence; and

c. No other documentation is required to qualify the tenant for an
emergency transfer.

11. The housing provider must make its emergency transfer plan available upon
request and, when feasible, must make the plan publicly available.

12. Nothing in the plan may supersede any eligibility or other occupancy
requirements that may apply under any other covered housing program.

With regard to #9 above, housing providers are not required to require
documentation from a tenant claiming VAWA protection. Verbal requests may be
accepted. However, if documentation will be required, the requirement (as outlined
above) must be included in the plan.

The housing provider must keep a record of all emergency transfers requested
under its plan, and the outcomes of such requests, and retain these records for a
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period of three years, or for a time period as specified in program regulations.
Requests and outcomes of such requests must be reported to HUD annually.
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APPENDIX D: NC ESG FORMS & INFORMATION

NC ESG Client File Form Link

NC ESG Requisition Forms Link

NC Emergency Solutions Subrecipient Documents

e NCESG Desk Guide

e Webinars / Tutorials

e Grant Close Out Form

e Corrective Action Forms
e Mileage Log
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APPENDIX E: NC ESG PROGRAM ACRONYMS

NC ESG Acronyms
AH Affordable Housing
AHAR Annual Homeless Assessment Report
AMI Area (Annual) Median Income
APR Annual Performance Report
CAPER Consolidated Annual Performance Evaluation Report
CE Coordinated Entry
CH Chronic Homeless
CoC Continuum of Care
DAAS Division of Aging and Adult Services
DHHS Department of Health and Human Services
DV Domestic Violence
ES Emergency Shelter
NC ESG Emergency Solutions Grants
eSNAPS Electronic data system for SNAP (see SNAP)
FMR Fair Market Rent
HEARTH | Homeless Emergency and Rapid Transition to Housing
HIC Housing Inventory Chart
HMIS Homeless Management Information Systems
HP Homeless Prevention
HSP Homeless Service Provider
HUD U.S. Dept. of Housing and Urban Development
PIT Point In Time
PSH Permanent Supportive Housing
QPR Quarterly Performance Report
RHY Runaway & Homeless Youth
RRH Rapid Rehousing
SH Safe Haven
SHP Supportive Housing Program (includes TH, S+C, SPC and SRO)
SOAR SSI/SSDI Outreach, Access, and Recovery Program
SRO Single Room Occupancy
SSDI Social Security Disability Income
SSO Supportive Services Only
SSVF Supportive Services for Veteran Families Program
SNAP Special Needs Assistance Programs
TA Technical Assistance
TANF Temporary Assistance to Needy Families
TBRA Tenant Based Rental Assistance
UDE Universal Data Elements
USICH U.S. Interagency Council on Homelessness
VASH HUD-VA Supportive Housing Program
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VAWA Violence Against Women Act
VI-SPDAT | Vulnerability Index Service Prioritization Decision Assistance Tool
VSP Victim Service Provider

APPENDIX F: NC ESG RENT REASONABLENESS AND FMR
OVERVIEW

The ESG program Interim Rule allows short- and medium-term rental assistance to be provided
to eligible program participants only when the rent, including utilities (gross rent'), for the
housing unit:

1. Does not exceed the Fair Market Rent (FMR) established by HUD for each geographic
area, as provided under 24 CFR 888 and 24 CFR 982.503; and

2. Complies with HUD’s standard of rent reasonableness, as established
under 24 CFR 982.507.2

This requirement is in the ESG program Interim Rule at 24 CFR 576.106(d).

! Gross rent is the sum of the rent paid to the owner plus, if the tenant pays separately for utilities,
the monthly allowance for utilities established by the public housing authority for the area in which
the housing is located. For purposes of calculating the FMR, utilities include electricity, gas, water
and sewer, and trash removal services but not cable or satellite television service, or internet service.
If the owner pays for all utilities, then gross rent equals the rent paid to the owner.

2 The rent must be reasonable when compared to other units of similar location, type, size, and
amenities within the community.
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DETERMINING IF RENT IS ACCEPTABLE FOR ESG RENTAL ASSISTANCE

Whether a household is seeking to maintain its current housing or relocate to another unit to
avoid homelessness (Homelessness Prevention), or exiting homelessness into new housing
(Rapid Re-Housing), the process for determining acceptable rent amounts is the same:

e The recipient or subrecipient first compares the gross rent (see box below) for
the current or new unit with current FMR limits, which are updated annually.

e |If the unit’s gross rent is at or below FMR, the recipient/subrecipient next uses
current data to determine rent reasonableness (more information is provided below
on how to determine and document this).

If the gross rent is at or below both the FMR and the rent reasonableness standard for a unit of
comparable size, type, location, amenities, etc., ESG funds may be used to pay the rent amount
for the unit.

If the gross rent for the unit exceeds either the rent reasonableness standard or FMR, ESG
recipients are prohibited from using ESG funds for any portion of the rent, even if the household
is willing and/or able to pay the difference. However, because the FMR and rent reasonableness
requirements apply only to rental assistance, ESG funds may be used:

1. to pay for financial assistance and services to help the eligible program participant stay
in the unit, or

2. to pay for financial assistance and services to locate and move to a different unit that
meets the rent reasonableness standard and is at or below FMR and pay rental
assistance in that unit.

Rent reasonableness and FMR requirements do not apply when a program participant receives
only financial assistance or services under Housing Stabilization and Relocation Services. This
includes rental application fees, security deposits, an initial payment of “last month’s rent,”
utility payments/deposits, and/or moving costs, housing search and placement, housing stability
case management, landlord-tenant mediation, legal services, and credit repair.
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WHAT IS THE FMR REQUIREMENT?

HUD establishes FMRs to determine payment standards or rent ceilings for HUD-funded
programs that provide rental assistance, which it publishes annually for 530 metropolitan areas
and 2,045 non-metropolitan county areas. Federal law requires that HUD publish final FMRs for
use in any fiscal year on October 1—the first day of the fiscal year (FY). FMRs for each fiscal
year can be found by visiting HUD’s website at www.huduser.org/portal/datasets/fmr.html and
clicking on the current “Individual Area Final FY20_FMR Documentation” link. This site allows
recipients/subrecipients to search for FMRs by selecting their state and county from the provided
list. The site also provides detailed information on how the FMR was calculated for each area.

Recipients/subrecipients must consult the most current FMR published for their geographic area
and document FMR for all units for which ESG funds are used for rental assistance.

To calculate the gross rent for purposes of determining
whether it meets the FMR, consider the entire housing
cost: rent plus the cost of utilities that must, according to
the lease, be the responsibility of the tenant. Utility costs
may include gas, electric, water, sewer, and trash.
However, telephone, cable or satellite television service,
and internet service are not included in FMRs, and are
not allowable costs under ESG. The FMR also does not
include pet fees or late fees that the program participant
may accrue for failing to pay the rent by the due date
established in the lease.

HUD sets FMRs to ensure that a reasonable supply of
modest but adequate rental housing is available to HUD
program participants. To accomplish this objective,
FMRs must be both high enough to permit a selection of
units and neighborhoods and low enough to serve as
many low-income families as possible.

Note: Once a unit is determined to meet the FMR and rent reasonableness requirements, ESG
funds may be used to pay for the actual utility costs. The utility allowance calculation is only
used to determine whether the unit meets the FMR standard.

Determining and Documenting FMR

Recipients/subrecipients must ensure that the rent for units assisted under the ESG Program does
not exceed current HUD-published FMRs for their particular geographic region.

Determining FMR standards is straight forward; no geographic area has more than one FMR
standard. However, if a recipient/subrecipient covers multiple cities or counties, they must use
the appropriate FMR for the geographic area in which the assisted rental unit is located.
Recipients/subrecipients should print and place in case files a copy of the applicable FMR data to
document the FMR for that participant’s unit size and geographic area.
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WHAT IS THE RENT REASONABLENESS REQUIREMENT?

HUD’s rent reasonableness standard is designed to ensure that rents being paid are reasonable in
relation to rents being charged for comparable unassisted units in the same market. Methods of
determining and documenting rent reasonableness are described in the section below. For units
within the FMR limit, if a rent reasonableness determination supports a lower rent than the
advertised rent, then ESG funds may not be used to rent the unit (unless the landlord is willing to
lower the rent). However, as with FMR, ESG funds could be used to assist the program
participant to move to a different unit that meets both the FMR and rent reasonableness standards.
If the rent reasonableness determination supports the advertised rent (and is within the FMR
limit), rental assistance with ESG funds may be provided for the unit, as long as all other program
requirements are met.

Determining and Documenting Rent Reasonableness

Recipients are responsible for determining what documentation is required in order to ensure the
rent reasonableness standard is met. Recipients and subrecipients should determine rent
reasonableness by considering the location, quality, size, type, and age of the unit, and any
amenities, maintenance, and utilities to be provided by the owner. Comparable rents can be
checked by using a market study of rents charged for units

of different sizes in different locations or by reviewing

advertisements for comparable rental units. For example, a

participant’s case file might include the unit’s rent and

description, a printout of three comparable units’ rents, and

evidence that these comparison units shared the same

features (location, size, amenities, quality, etc.). Another

acceptable method of documentation is written verification

signed by the property owner or management company, on letterhead, affirming that the rent for a
unit assisted with ESG funds is comparable to current rents charged for similar unassisted units
managed by the same owner.

Recipients must establish their own written policies and procedures for documenting comparable
rents and ensure that they are followed when documenting rent reasonableness in the case file. A
recipient may require all subrecipients to use a specific form or a particular data source. Use of a
single form to collect data on rents for units of different sizes and locations will make the data
collection process uniform. A sample “Rent Reasonableness Checklist and Certification” form is
available at:
www.hud.gov/offices/cpd/affordablehousing/library/forms/rentreasonablechecklist.doc

Note: This sample form is used across different housing programs.

Before conducting its own study of rent levels in its community, a recipient/subrecipient should
consult existing sources of rental housing data that can be used to establish comparable rents.
The section below describes some different sources of information on rental units to help
recipients and subrecipients meet rent reasonableness requirements. Each recipient must
determine which approach is appropriate for its jurisdiction, given the size of its program, other
housing programs it administers, local staff capacity, and other resources available within the
community.
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Rental Housing Data Sources

Public sources of data: There may be organizations within the recipient’s jurisdiction that
collect and aggregate data on the rental housing stock, such as a state or local Public Housing
Agency (PHA) or the local Chamber of Commerce.

Real estate advertisements and contacts: Ads in newspapers or online are simple ways to
identify comparable rents. The following are potential sources of information:

e Newspaper ads (including internet versions of newspaper ads);

e Weekly or monthly neighborhood or
“shopper” newspapers with rental listings;

e “For Rent” signs in windows or on lawns;

e Bulletin boards in community locations, such as
grocery stores, laundromats, churches, and
social service offices;

¢ Real estate agents;

e Property management companies that
handle rental property; and

¢ Rental Listing websites like:

www.apartmentguide.com
www.apartments.com
www.forrentmag.com
WWW.move.com/apartments/main.as

pXx

Rental market study: A rental market study is an in-depth analysis of a particular rental market
that is often prepared by independent organizations for specific communities. Commercial firms
will frequently conduct these studies before developing rental housing in a particular location.
They can provide a good source of data to use as the basis of a rent reasonableness policy.
However, some rental market studies may be narrowly

focused on a particular type of rental housing (such as

housing for seniors or rental condominiums) and might

be useful only for certain housing units assisted with
ESG funds.

Rental market survey: A rental market survey provides

a comparison of various landlords and property

management companies in the area. Some local

governments conduct surveys to assist with planning

activities. Additionally, local associations of

rental owners and managers may survey their members periodically and publish the results. Many
of these surveys report average rents and/or rent ranges by the number of bedrooms and
submarket location. However, such surveys frequently do not contain the detailed information
required for rent reasonableness comparisons, such as amenities (free parking, laundry, etc.) or
additional fees that must be paid. Rental market surveys are designed to show the overall picture
of the rental market and may not be useful in evaluating the rent for a particular unit type.

Rental database: For HPRP, some grantees found it useful to build their own rental database in
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order to perform more efficient searches for comparable rents. Building a rental database allows
the majority of work to be completed on the front end, which increases the efficiency of making
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rent reasonableness determinations and allows assistance to be provided more quickly.

However, there are serious resource issues to consider for this option, including updating the data
and maintaining the database, which can be labor-intensive and costly. If choosing this option,
ESG recipients in close proximity to one another may choose to collaborate on a regional
database.

Rural Housing Data Sources

While there may be fewer rental units in rural areas than in urban and suburban areas, it is
possible to find comparable rents for different unit types located in these areas using various data
sources, including:

e U.S. Department of Agriculture’s Rural Development Agency (USDA): USDA provides
direct and guaranteed loans for single and multi-family housing development in rural
areas and for farm laborers. Contact information for Rural Development State and Local
Offices or USDA Service Centers is available at www.rurdev.usda.gov/recd map.html.
Each Rural Development Office, if it has a Rural Housing component, should provide
information on the types of rental housing available in communities throughout the state,
and include unit sizes and rental rates.

e PHAs: If a rural community is also under the jurisdiction of a PHA, the PHA may bea
source of comparable rent data.

e Real estate agents: Local real estate agents are not only knowledgeable about real
estate prices but often are a source of information on rental housing in the area. They
may be able to extrapolate rent estimates based on the general cost of housing in the
area. Tofind real estate agents active in particular communities, recipients can consult
the National Association of Realtors on the web at www.realtor.org. For demographic
information on the housing stock, market trends, etc., recipients should access
www.realtor.org/research.

COMPONENTS OF AN EFFECTIVE POLICY

For monitoring purposes, HUD will determine whether the recipient/subrecipient developed a
written policy and followed that policy to determine and document that:

1. The rent was reasonable; and
2. The rent was within the established FMR limit.

The basis for the determination must be supported by the evidence documented in the case file.
Therefore, adequate documentation will enable a supervisor or other entity charged with
monitoring the program to readily identify the factors and process that resulted in the
determination that each unit met HUD requirements.

Recipients’/subrecipients’ policies and procedures must be transparent and consistently applied
across their program, and result in decisions that comply with HUD requirements. At a
minimum, an effective policy includes a methodology, documentation requirements, staffing
assignments, and strategies for addressing special circumstances.

This means that policies and procedures should provide step-by-step guidance on making
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comparisons between the program participant’s rent, the FMR, and the rent reasonableness
standards for comparable units in that community. This includes the documentation to be
included in each case file, such as forms and/or case notes from the staff making the
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determination. For example, a recipient could create a policy where a provider must
consider the rents of three comparable units and allow as “reasonable” only rents that fall
within $50 of the average of the three comparable rents. In this example, a rent could be
paid that is slightly higher than some of the individual comparable units. That rent would
still be considered “reasonable” under the recipient’s policy—but rent could only be paid if
it is also at or below the FMR.

STAFF ROLES AND RESPONSIBILITIES

Recipients/subrecipients should have a procedure in place to ensure that compliance with
rent reasonableness and FMR are documented prior to a check for rent being approved
and/or prepared. The responsibility of determining and documenting each unit’s
compliance with these standards may be assigned to one or more program staff, such as the
case manager, clerical support staff, or a staff member who is assigned to conduct
habitability inspections. One staff person may perform all the checks, or the tasks may be
divided among more than one staff. For example, for rent reasonableness, one staff
member could conduct a telephone survey of the property owner/landlords, while another
searches rental databases for comparable properties.
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This section is intended to provide an overview of key items from the ESG-CV Notice. For full
guidelines included in the Waivers and Alternative Requirements for the Emergency Solutions Grants
(ESG) Program Under the CARES Act, please refer to the following link:
https://www.hud.gov/sites/dfiles/OCHCO/documents/20-08cpdn.pdf

SUMMARY: These ESG-CV funds must be used to prevent, prepare for, and respond to
coronavirus, among individuals and families who are homeless or receiving homeless assistance
and to support additional homeless assistance and homelessness prevention activities to
mitigate the impacts created by coronavirus.

DEFINITIONS

Prevent: An activity designed to prevent the initial or further spread of the virus to people
experiencing homelessness, people at risk of homelessness, recipient or subrecipient staff, or
other shelter or housing residents. This includes:

e PPE for staff and program participants
e Handwashing stations

e Portable toilets

e RRH and Prevention assistance

Prepare for: An activity carried out by a recipient or subrecipient prior to or during a
coronavirus outbreak to plan to keep people health and reduce the risk of exposure and avoid
or slow the spread of disease. This includes:

e Updating written standards

e Adapting coordinated entry policies and procedures

e Developing a landlord recruitment strategy

e Training providers on disease prevention and mitigation
e Implementing non-congregate shelter strategy

Respond to: An activity carried out once coronavirus has spread to people experiencing
homelessness, provider staff, or once individuals/families lose or are at risk of losing housing
due to economic downturn cause by coronavirus. This includes:

e Transportation to medical appointments
e Paying for shelter to isolate those who have contracted coronavirus
e Providing rental assistance to those affected by the economic downturn
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e Providing hazard pay to staff
RULES, STATUTES, WAIVERS, AND ALTERNATIVE REQUIREMENTS

Waivers and alternative requirements shall be effective as of the date the State began preparing
for coronavirus (March 10, 2020, for NC).

Public Housing Agencies and local redevelopment authorities are eligible for ESG-CV funding.

Obligation, Expenditure, and Recapture
Twenty percent of the total award must be expended by September 30, 2021
Eighty percent of the total award must be expended by March 31, 2022.

If these deadlines are not met, HUD can recapture funds.

Program Components and Eligible Activities

The cap on Emergency Shelter and Street Outreach activities is waived. Emergency shelter
expenses must be incurred by January 31, 2022.

Temporary Shelters are allowable until January 30, 2022; habitability inspection not required.
Eligible expenses include:

e leasing existing property or structures

e Acquisition of real property

e Renovation including major renovation and conversion of real property into temporary
shelters

e Shelter Operations costs

e Shelter services costs

Training on infectious disease prevention and mitigation for staff is an eligible program
expense.
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Hazard Pay is eligible for shelter intake staff, street outreach teams, shelter maintenance staff,
shelter security staff, staff providing essential services, and staff in proximity to persons with
coronavirus or working in locations with a high likelihood of contracting coronavirus.

Handwashing stations and portable bathrooms are eligible expenses for outdoor locations for
those experiencing unsheltered homelessness.

Landlord Incentives (equal up to 3 months of rent) are an eligible expense, including:

e Signing bonuses up to 2 months of rent

e Security deposits up to 3 months of rent

e Paying the cost to repair damages incurred by the program recipient not covered by the
security deposit or while participant is still residing in unit

e Paying costs of extra cleaning or maintenance of unit or appliances

Volunteer Incentives (cash or gift cards) are an eligible expense for all program activities.

Medium term rental assistance is defined as more than 3 months but not more than 12 months
for persons who begin receiving rapid rehousing or prevention assistance. For persons who
were already receiving assistance that reach their 24 month limit, this limit can be extended for
an additional 6 months.

Units do not have to meet FMR but are required to meet rent reasonableness.

Hotel/motel costs are eligible for the following:

e Individuals/families experiencing homelessness where no appropriate shelter is
available

e Individuals/families experiencing homelessness, Rapid rehousing recipients,
homelessness prevention recipients, and PSH recipients who need to be isolated to keep
from spreading the virus
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e Repair damages caused by program participants above normal wear and tear of the
room

HMIS waivers are extended throughout the ESG-CV period. HMIS funds can be used on non-
ESG activities to the extent it is necessary to help the area prevent, prepare for, and respond to
coronavirus. HMIS lead eligible expenses are extended to subrecipients.

Program Compliance and Monitoring

NC ESG-CV Subrecipients are required to comply and adhere to all program standards detailed
in the NC ESG 2021 Desk Guide and the Emergency Solutions Grant - CV Addendum. All
Subrecipients are subject to Compliance Monitoring Standards detailed in SECTION Il of this
guide. (24 CFR 576.500)

Virtual On-Site Compliance Visits

All On-site compliance visits will be conducted “virtually” by the NC ESG Office. Subrecipients
will receive written guidance and notification citing the date and time of the review and detailed a
listing of required documents to be submitted to the NC ESG office prior to monitoring.

Announced Visit (Temporarily Suspended)

The announced site visit is scheduled by the NC ESG program staff with the Subrecipient. Once
the visit is scheduled, the Subrecipient will be provided written guidance which details the
expectations for the visit.

Unannounced Visit (Temporarily Suspended)

NC ESG staff members have the right to conduct unannounced visits. Unannounced site visits are
conducted based on certain factors, including but not limited to, agency’s prior history with NC
ESG, concerns/deficiencies noted in Subrecipient’s client files, desk monitors, and/or financial
statements, outcome of an announced visit, and fulfilling grant requirements such as timely and
accurate requisition submissions. It is the Subrecipient’s responsibility to notify the NC ESG
Office of changes in business hours or if the Subrecipient will be closed for an extended amount of
time. The general time limit to produce these files or other requested materials is 15-30 minutes.
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Program Requirements

Funds are not subject to the CoC consultation requirements.

Requirement for coordination with other targeted homeless services is waived.

Requirement for coordination with mainstream resources is waived.

HMIS, CE, and written standard requirements are waived for the period of January 21, 2020 —
June 30, 2020.

Waiver for housing stability case management is extended for the duration of the ESG-CV
program.

Duplication of benefits is prohibited.

Individuals and families experiencing homelessness must not be required to receive treatment or
perform any other prerequisite activities as a condition for receiving shelter, rental assistance,
or other services provided with ESG-CV funds.

Reporting Requirements

CAPER is required quarterly.
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wiih Moo ssgistene furds b agsue ngn 5484, wooch pronibits diecnrunstion on the basie of :
disaremination dunirg iha useful life of the progsct, haedicaps; [EFR: A Diseim natian Ack of - 875, as
4. WAl comply wilhdhe reswremerds of fe assistanco iwﬂ“'iqi LJ:IJ:S";_ F:Glj;fgg"} \:"E'zhr':rn;h:f':ﬁge I
awarding sgency with ragend 1o the drafing, rev sw srd AL [T LSL S TUS Ll e () 0 LT S ;
apprees] of congtosclion plant md specilicalions. Ceffica and T-“"f"m"'”t At of 1072 [F L G2.265), s I
arandss rekalicg 0 nordisrimingtian on e hesiz of |
5. Wikl prowde ant MaintEst compstsnt and sdanists drug ahusw (e Comarabenstya Alnbel Ao arnl
aivgireeiing superisan al he eaas aclion sile o Accholier Presanbon, | r2atmen: and Hahsitstien i
BRsUrE that the complste wark confonms wish e Al af 1590 (P.LB 8216), a5 dmerded, wlaliag t !
appioved glane and spesdt celions and wil urmse nondscrninstion o7 the basiz of alcohol abuss or !
prograssive reparts ard such other informalion as may be accholizm, (23 BE325 anc 527 of the Public Healt
reqLlved by the szslstence ewading sgncy or $ale. Scrico Ad of 7812042 U506 BE220 dd-3 and 250 oo :
. = . 7, &5 amendsd rslating o confidentially of aleahol i
g, WAll nitstz snd corrlate the vk withi the seolicabls ard e siose pabent woends th Tk W af the ]
lievwes Tezarrie salaen deseotsipl aal apyprereal o e e doyg sy oy Lol RIgrie Acl<f 1958 |42 5.5, §55501 et 2aq.} 83
T WA estabir auArs o prchibil emalngess “am SeRce, e BN 1o hafklipen ingl i jipliieSale

Laing trair positions *or & purpoas that conabbles or
presmerds e appreanee ol gl on organiaalionl
conflie: of indersss, or @arscnzl gain.

Fraw aus Edilicn Uaatk

Al orizad ke _acal Reansduclion

rantal or firancing of Feueing; | | sny other

noreF serimiration saviaang I the eeeciic slabueiz)
ungz-which epclicat'cn for Fadars sssisiztcs is keing
rade; and if) e eequirdeats af ary cther
nordigcrimiraticn statuals) which mey soply o the
App ation

Slardurd Fren 4220 [Faw, 7-ET
Frosmimad oy OME Gincar & 10
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i1

Wl comply, or has s laady cooncliend, weilh e
requirernzats of 130=E 1 and 1 of B1a Linforn Ralocaton
Assiskanes fiv Resl Pregerly Aogaslion Folices Aot of
1970 (P, _. B9-G460 whic’ peodile fo Bl ard aquilabiles
teslnant of persars dieplaced or whose propsrty is
aceyuirzd 35 o resull of Federal 3nd 1edaraiy-gs8is5ed
preqrsms. Thess requisermaents apgly Lo 40 nberests noseal
prGpsiy BegLined for project puposas reqard sss of
Fecdzral parlicaraban n purchases,

Wil porsdy witl the provigions of the Haseh b (5 LS .
SE1509-1500 and 7E24-7530) weloak Tinil e podilica
actratizz of employess wioes Erinzipal anpcsinat
aetivizics are ‘weded ino wials ar in pan wih Fadersl furds.

Wl comiply, as asplicabls, with the provigions of the Davis-
Bacon & 0=0 LLE G BEITE:S 1 27607 the Copelard Al
(a0 U540 H20Gcand 18 LS G §874), and tha Contrar
Wik Houis and Sakaty Standa-de St A0 US.0 B -
333) regading lahoe standa s for federal v aszisbed
CEEIUCan SLEagreemEnts.

Wil car #Hy with lood insu-ancs purihose iecuiiements of
Seclion 103a) of tha Fiood Evssster “rodechon Ack of T973
4P L S3-2ad} wehich rodaings ooc plenle ir a speclal Reod
rmaze~d sree to pericipads in the progeare 99d 16 please
Theacscil e if s labs] zost of ineurstde constructon
and acouis finr iv 310,000 o moe

S cornply wilh sere sernnielal gke dands wilch v sy b
prasoribsd pureuant o ke o lowingg (&) nsfilolinn nf
envignmenital quality contros messurss urder tha Metiona
Envranmeantal Paliey Aclol 1933 (21 87-

180 and Executive Crdar (=00 17514; [B] tcbiicstion
of wiclatng faziliies parsuard (o BO 11735, (G
pratzcton of wetlancs pursvant to 20 11430; &}
evaluabicn o Aocd hazanss Inkcdol3ine 1n Hcconsanca
wih EC 11888 () a=surenzo of projost consistency
wiih e aspraved Slabs metagement progian
devslope: uredar fhes Caslal Faae Managemeanl Al ol
1872 (16 5.0, 5514571 atsea ) 7 conformits of

Faderal actcne lo State [llean &ir implamaTiadion
Plianes wreds Baction 17E(2) 2 e Clean Alr &ct ot
19585 az smetded (42 LLS.C 557401 &1 sen.); (30
prodect s et uncangroand sourcas of dringing wreber
urerer fhe: Safe Mrinking Wakar ac of 1974, s
arerded {8 L 93-523); and, 1] probedlion oF
arAngEed apscies under ths Endangsned Specisa
i of 1975, a5 ameneed (PLL 832058

18 il correly witn the Wild and 3zan’c Rivars Acl of

1083 16 U 5.0 BE27 1 abees.) ralsted 12 rotacing
camprrcnts or potential cormaansis of Le natianz)
wild @nd 30anic rvers sysham

17, Wil assiat the swarting aqency i1 assUrng cnn Encs

wilh Sectlor 10€ 3 the Kational Histaric Freseraton
At of 1056, as pmerded (186 LLG.E. 54700, EQ 11533
(kenbfizstion and’ proteclion of B'storc proserics), and
lie mrshaeciogloal an: Histonc Fressmeation Act o’
197 (16 1 5.0 G84RNR.T of sen),

A N e o Be serformed Ere requiied finsnceal and

compdiansn audis ir accnrcance wilk B Single ALl
At Bmerdmsits of 1926 and OME Gincular Mo, A-123,
“maxdils ol Slales | ocal Goverreesata, a1d Hag-2rofit
darganizatanz

19wl coingly with al spclicabls recuiremeris of all cther

Fodoral s, seesulive oo, segulations, 2nd pallizies
gawering this pragram

200 Wil corrply with the mauierends »F Secton 1083} of

e Traticking Vietime Probaction St WVEA) of 200, 55
pncrdod (22 U 50, TI0) wiich peghibile soanl esand
reclpiants or 3 aut-recipient rom (11 Engagirg n sevars:
v o drefickirg v péreons cuding e penod of fime
that tha eward is i1 effac: (2) Frocuring a canmiceial
se sl cuning e priad o Drine hat the awerd is i
effacs ar 30 Using forzed laber i ihe peioinancs of 1he
anang o subawEids under the awad,

SIGMATUSE OF ALTHORIZED CRETIF MG OFFIZIBL

TITLF

Fe e

f\.P‘:'LI:L"-.N'II'- QARGAMN L6 T10M

Ii_":'.is Eort Sc-_c:_c:e.: v |

DATE SUBMITTED

Forks Carz_ins Zezarctwsri of Coosroa

| | [ R T | |

SF-A240 (R 7.07) Back
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STATE CERTIFICATIONS

Iz accordanee with the apphicable staoes and the reeolistions goveming e consclidated plin
oy lations, the 5 late certifies tha:

Atfirmatively Further Fair Housing -- The State will wifimmatively further fair housing.

Uifnrm Relocatiom Act and Anti-displacement and Relacation Plan - [t will comply with the
acquisition and relocarion requireiments oF the Tlnitarm Relocation Aszistance and Real Propeny
Aciuisition Palicies Act of 990, a5 amenderd, (42 T0A.0, 46004052 and implementing regnlatices ar 49
CEE Tt 24, 10 buas focelect aod s Tollowing a esideoial ai-displcement and relocation assisioee
plun required srder 24 CFE Porl 42 toconoecion sath anye actvily wssisted wath farding under the
Community Development Block Grant er HORL proproms,

Antl-Labhying --To £1e best of the Srate's knowledpe and belic

Mo Dendenal appropriates Tuads Tave been patd oo sl be pand, b or e BebadTel i, looany
persan loe influenciog or allempliog to fluence an offeer oz empleyse ol any seency, @ Mealer
ol Compgress, an elficer or emplevee of Congress, of un empleres of a Member ol Congress in
connection with the swarding of any Federml contres ), e making ol any Federa. grand, the
rmaking of any Faderal loan, the entering Inie of any cooperative agrecment, and the axtzasion,
conrinuarion, encwal, amendment, orendifization of any Federal contract, grant, Toan, ar
CoOpEIANVE Agreament;

2. uny Tunds olker than Federal appropriaied Dusds beve been peid or will b paid Lo any
perse tor influcneing or etempling 0 influenze an oificer or employves of any agency, a Moember
of Cangress, an nfficer ar cmploves of Congress, ar an employoe of a Member of Congress in
cospnectioen willi fhis Tederal sontiaet, gean, loan, o eonpasative agrecient, it will complets and
subzol Slandand Foom-LLL, “Disciosare Fom 1o Beoor Loebbyiag, ™ i accerdance wiih is
imstructions; and

o Ihwill reguiee thar {92 langnage of paragraphs | and 2 of shis cerification be included 19 the
award docoments Sor all subawazds at all ters dncluding subeosirzats, subgrzns, and contacts
wider prants, lowss, aod couperative auresmers ) and e ol subrecipisnls shall sectile aml
diselese avcordingly.

Awthority of Stage — The sulwnission of the eanselidared plan is autherized under State law and rhe
Slate possesses the legal wothoaily fo cay ool e programs weder e consolidaled plan oo wiichoin is
seeking tunding, in aceerdance wilh applicabls T mezulutions.

Consistency with plan - Tre housing activitizs m be undertaken with Commuonity Develepmert Black
Geant, 1HWAE, Fimergeney Solutions Grant, 2ol Fleosing Oppenioaities for Peranns With ATDS finds ae

comsisienl with the swrateeic plan o the Stale's consolidited plan,

Sectinn 3 — It will comply with sceeion 3 of the Honsing and Urban Development Actot 1968 (12 T
FP0 L sl boepleose cting vegilations af 24 CFR Pan 135

in,u oy /22 [21

ibrathie oF Aullioized Otficial Dete
Aot Seanatasy
Tile
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Specific Community Prevelopmment Bleck Grand Ceclificntions

The State cerifies thal:

Cilizen Participition — 1L is lollwwing o detailed cilizen perzeipabion plan that satisfiss the requiremenis
cf 2 CFR §91.115 anc each anit el wenzral local sovernment thal receives assistance from the Slate is
following w detailed eitizen participetion plun that selisfes (he reguirements of 24 CFR BST0L444.

Consultation ywith Local Governmenty --

LT has eonsulted with alfected wnits of local government in tha oo afiflement area of the Stare
i deterininimg, the method of disieiburics of fnding,

20 Woempmgees qrror wall engge noplenning for comomunily develepment aclivilies:

A, It prowides or will provide technical assistance to units of local gowvernment in connection with
cmmunity devel npment prograns: and

4, Trwill o vedise o disoibute funds oy onic af genera’ laeal gosesnment an (e Tasis of the
pachis ular eliztble aclivily sedes led by the unilof generl losal povermnenl wonest s conzoumily
develupmel needs, excepl dhat o Sl 15 nol preventss [rom establishing pricrties o dsicibuting
tunding an the hasis of the activitics selecied.

Leal Needs Tdentification — 1t will soquime cach wnit oF general Tecal government to ke fonded 1o
tdenlile s comumuzly developanend wod hoasine oeeds, iocloding the needs ol lov -incumne ag
nederate-ncomne Saoiles, wmd Uxe gotivities o be underikes W meed these needs.

Coummunily Developoment Phin - Tz cozsalidated slao deotiDes corumurity desveleprent aod boosiog,
neeils wntl specilies both shurl-teren and lung-term eomanunily develupment ehjscives thel thal havs been
develeped 1z secondance wilh the primacy objeciive ol the COBG srogram (e, e development of
viahle wrhan cammunices, by providing docent housing and expanditg coonamic apporbonizics, prirmarily
fow persons ef lew and moderare inzomed and requivemenrs of 20 CFR Parts 1 and 570,

Use of Funils -- It has camplizd with the tallowine criteria;

I, Maxionun Feasible Priogify, With eespect o activities expeated fo be snsisted with COREG
[uaeds. i hizs developed s Actiion Plas seoas b 2ive masimun Fasible prioris w

activities which benefit low and maderabs inceme tamilics or aid in the prevent:on or elanination
af slhens ar blight. The Actinn Plan may &lan irchade setivities which the grantee corifics arc
desipned to mect other commmunity development needs Favicg parfieular urgzaey baesuse
exisling conditions pose aserious and imediae thesal o e healibh or wellace of the conumutiiy,
and otk Goancial resoercss wne nol availsb e

2, freeral Beacfit, Inthe appeagare, nof less than 70 pereant of the CTIRG finds, ineheding
Section |08 guasanteed 1oats, veceived by the Stare doving the fellowing, fiscal vearis)

'ﬁl'?) Ia (i peciodd desipmted by the Slate of v, few, or Lhires
spec:fe omses Alive fscel vear(s]] will be used for activilies thal bens(it peraons of low and
mcderate nenme.
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1. Spoial Assessments. It will not atzmipt o recover any cepital costs of public improvercnts
assisted with CDBO Furds, including Scction 103 Inan puararteed funds, by aszessing any
amenint against properties oweed and cecosied by persans of low and maderate inesms,
inelelng ary fee charged o assessment made as a sondition of nhiaining socess 1o sucl pebie
jproveels.

Huvesver, )l COBO Nuneds sre used Lo pay the propoelion ol a les or assessment the! celates o
the capital eosls ol public improssemeni= (assisted in poart with COBG fundz) tinanced from
other revenue sources, an assessment or chargs may be made geainst the property with respeoct
s the public improncemants tinancaed by & souree other than CTHRG funds.

Tnaddition, in the easz ef properties cwned and occupicd by moderare-itecmas (oo low-Tnenme}
Famnilies, an assessinsnl or chares may be ade aaainst the property Tor public imoprovements
Fioazzend by i sovnces ofler Uz COEG ooy a0 the jurisdicticn cerles thicl 36 ks COBG Ty
Lo caaver Lhe pssessment.

Fxeessive Force — [t witl require units of geacral Tncal gevernment that receive CIRG tunds o cenity
1Al they have adopted and are entarcing:

A pelicy probikiting Uie vse of savessive foace by e enforcenmen) agencies wilhin ils
Jurisdiciicn st any vl as sgeped inonon-violsol creil calils deamonstcaios; aomd

2. A policy of enforcing eppliceblz State and local laws agains: phy=ically barving entrance to or
exit frnm a facility ar bneation which is tha sukject of such non-vielzat civil sighs dermnnstrations
Wtk s jurisdictZon,
Complinnee with Aoti-discrimination laws -- Uhe prant witl be conductad and sdmimsierad o
confarmity with title W1 ot the Civil Rights Act of 15954 {42 L0500 2000d) and the Fair Housing Act (42

FLE.CL 3001-367 %) and imalementing regu’ations.

Conoplisnoee wills Liws < L0 will comply will apphivible ke

Title

fast. Secretary
J
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AFPENTHE TO CERTIFICATIONS

[RETRITCTIONS COMCERNING LOBBY NG CERTIFICATRHIN:

Lobhying Certification
Tog certilication i= & materia’ repraseneation o tact upna which reliance wis placsd
when this transaction was made oz entered Tore, Sulmiissicn of tis cerlilication s a

prercquisite for neaking or entering icts this transaction imposed by seclivn 1352, Gule 31,

LA, Code. Any person wha fails o file e requined ceslifeatzomn shall be sehject toa
civdl penalty of o less than S 10000 a0 uul nworee Lhian FE00,000 for cach such failurc,
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HIZRTH S2RTLINA Ry Cooper :
DEFPARTMENT of CANEREM L
COMMERCE Raachelle Baleer Saned ora

SECRETANY

Tre  Kenny Flowers
Assiztant Seeretzry, Kural Eeonomie Develapment 1ivizion

Trom: Machelle Baker Sanders
Secrelary, MG Deperiment ol Commerce

Fe:  Delegelion of Sigestory Authoriny (HUL)

I haraby delegate 2 yeu signatory authorily over all conlscl:, sgreements, internal appramals, and :
other documents that 1 have che autharity to sign by vietme of my position &5 Scerctary of i
Comreece between the M. O Departinent of Cammeree and the L%, Departiment af Heuslag and
TIrhan Thevslopment. This delegalion shall be elTective untl my departucs, your deperlure, o such
rime a5 | revoke the authority inowriting.

=it et "?1”’“""““"'
L

Machede Baker Sanders
Secretary, N2, Depatmment cf Commperce

Doate: _Apeil 21, 2071

Erse of Mocch Ceveling, | Depatnzntel Comps o
0L Mot Wilmiagren Secr | @B Mol Soovams Coanee | Rk, NC 225923500

EAATan T
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wicw Burder Staicment

SME Hooioer 404004004
I'-<|||l1|u' [ RE VI Bt et e

Application for Federal Assistance 5F-424

=1 Topee ol Sintenisian

—I Pregapkcaiicn

E#wli:alﬁu’l
_—Ir_:ha'ugn'l.'l'_:n'rr\:u;lm Applizalian

=2 lyps ot Applcsacn

D\luﬁ

E]': mrnrLIalicn

[T Reisan

l Framien welpsd mppuopnelulepeeg!

TR ey

"4 Ll Hecsraed

a4 And

| | |

Fodaml Entis daniifie

b Fudeal Saeswd idanir ar

T

Srabs Lma Qinly;

. ale Recsved oy Slats | =

| rF.S-'nu.'\-p:-:i\:a:i.'--'-ld.‘-.'li'.:' [

8, APPLEZANT IR CRMATION:

b Logal Mame g

Carslona CENG,

Divisioe of

Soevloos

fazng and hdels

“ b FmpbgenTaepaee §adiles

i M {1 IMETIRG

"o Loyt onal DUNG

| b

el i B

d. Address:

Gl PR (I

il ke

Witk L sr

Rlmalz

ey talmigh

Syl

|

* Bnche:

EC Prrth Tero_ioa

Prisinge

“Zid Paslal Sode ossad s

L& JHUITEL &TATES

c. Crrganizaticnal Una:

Larartmuam Hams;

fr vwee

Crviian Maree:

Fgiey and S5alh daervizen

I Mame and cantact Infarmadian of porsan ba be centactcd on matlais ivalving Uhis applicatic:

Fralx
Kikin Hann
* sl Heme:

ulfi |

—

T led Rame

Jazzph

TH= I'El:‘l: Lzia Chick

Kersgpar

S —

]

* Teinph ona Mismhas {- -

-
Sz Mumbwr oS- g

tET
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Applicatien for Fadaral Asslstance SF-424

'8, Typeof Applicant 1: Sakact Applhcan Type:

Dhate suverri=nd

T o’ Applicant 2 Se e Appbznl Tepa

Thow of Spplcact 5 Sales deg T
= Ltber ey

|

* A0, Nama af Fadaral &g

}:5 Lepartien. o Hzanieg aad Usiban Gawsalaprend

11, Catalep of Foderal Desmesdic A=ssistance Bumber:

' 2. Funding Opperunity Miimbsi

I |

* Tl

13, Competition Identitcatan Humber:

Tk

14, Araas Allactad by Project (Cities, Coundies, States, ot

e enEs K Vil cnh - Hweadl farer i el Sl e Dielete Allzchrzrt O —

Y15, Daaceiabive Tills of Appdicant's Prejaci:

Wls grant fEom

proviiey beonelesinsze siprost
nE and CNIE programs a_sog with

<Rl T, Ta N

SIS I SO A apesaes i agency insllens,

Add Allachirenls IDbn::: fllschenerts i '-i"luw Atlaclrents
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Application for Faderal Asslatance SF-424

1R. Crisgrezaional Digtricks O

"aApplzate tl: =i " b. PregramiFries!

A an a3 U0 1ot FrogramdP e Cengressnnd Lisinds - reeded
1
Add Allssent  Dibale Sitachnen

17, Propussen] Prajei:

PR “b.End Dale (40 PR

“a EoiDote:

14, Estirnated Fanding 155

Ya Fedurs

*b.Applemnt

2 AlHlH

"4 Leca

S R | E

*I. Frogmm eamz

‘3 TOTA

=18 15 Appllcadlan Subjzet ta Review By Blaie Undor Executhes Order 12372 Process?
[T & This apericaton v mace svaisiie e e Sk weler e Cesaive O der 12072 Piiiees Tor ievise
I:‘ b Fragram = sahpanl o= 3 SESFE B s nod Becn Seiecied by ke S3abe ar s

@ . Frogram is nol covened by B0 12372,

" 2 I= the Applicart Delinguent Gn Any Federal Debt? (HFYes,” provide explanation in atiachment.)
[ras [l pea

17" e provide eaaanalicn and slasn

i i ]
| Ard Allacheanet ' Uedesn Albasamed WimeAlkee bt

21, *By =igning this applivamen, D eertily (1716 the statomenbz centainsl in the list of certifications=** and (2] that the stalements
ltiiesin Ara boig, eripiala ard assirata la the Baal of my kocadsloe, | alao proside L pecpeid sesprancea® amd sgnes o
Grenply witl sy raseling farivs B L ascapd an awasl | ainawace (hat any falan, fieliticis, of fracdulant stateenantz ar slairg ey
sirh| et s do cefminal, eldl, e admlnlsiradlive penattias, (LS. Coda, Tike 248, Eactlan 1024]

[T

" Tre b=l of cerhzzhon:s a0d assueness, a0 an inlerel sle wh=e wou mas chlan this is is comared  © b2 anourcs—ent oroagzcy
spadlc sy uchons.

Aiherzad Rapressdntio

Frele: Li - | *lnsitames da |
W fan a |
|
Lt nAImH |
. |
T Sacpa diys ML DHES |

! Tuhevans Hithar P N st Hurrilis |

' & el al Sudiciesd Rep sastalac * Tealn Snme _
A ohse Yagnsoas
- e
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ASEURANIES - COMSTRUCTION PROGRAMS A3 Huber: 40¢ 0 300
Expiraliun D= Q27282002

Putlic reporing turden for thls collecben of Irformstion s estivg e o aesage 16 minules ser respanze, insloing tms for raviewing
instuctions, searct ng exdsling dala seurmes, geibering and maiclaininn the Fais nesdes, and corplebng and reviswing the collestion of

iiormatbion. Send comments regsrding e burdsn esimate or any cther aspecl of hie collscion olinfaraion . ingu ing svgqostens for
raduring this burdan to the Office of Managmant &ad Budss, Fapewad Reducion Projeel 004800225 Wssrington, DO 20503,

FLEASE DO NOT RETURN YOUR SOMPLETED FORM TO THE OFFICE OF MANAGEMENT
AND BUDGET, SEMD T TO THE ADDRESS PROVIDED BY THE SPOMSCRING AGEMNCY, ’

MO E: Sorain of thsse BEsUMENCes MSy N0 De APPLGSEIS B0 oL Proect OF proeiaim. iFvou hew guesies. please contad <ho
Awerding Agency. Furhes, cerlain Fadars! sxsisanos swirding agensies may rsquirs apslicants b cartify b2 eddibans |
asauvaness T sochie o ase, wou wil b notdizd.

Aig the duly sutnarlized repeesanlative of e goplisanl 1 eeify JFae ta applizant !

1 Hax tha lanel authedty b2 epply for Faders) essistsnca, A. Wil comiply with the Inbsrgoverrmenta, Persanna Act
end the nstiutions. mansgenal and lnancig capabilily of 9P A2 S.C, §54T28-4755) redaling bo prescrized
[immchziong fuvels soflfeie® by ooy the non-Federzl shens standarde of rgab syslems far programs feded
of priject cogts) b0 a7z.ire propsr Hannirg wnder one of the 923 stabutes or regulstions speclhad in
manegement nd conmclel cn of project deseribod = Appendis & of DPM's Statdar i & Mecl Spsh of
This apgdivat on Parsonea Administration (S0 FR 000 Suecart Fi.
20 Wl give The swading sgoacy, the Comptrolicr Sencral 0 Wil comply with the Leacd-Basad Painl Paiscning
o the United Statss ard, if spproonata, the State, Peevenlion Act (47 115 5 54601 &1 533 ywhich .
the nght b examing oll reoords bags, paperns, o prohikiis tha vea of sad-rassd senk in canebucizn o :
daearrenis relintd lo the sssistanes: ans will establish relALditalin of regideros staclumes. :
3 propar accoanting sysler i essorcance Wil ) :
gensraiy ascepled ancounling siprdands or ageacy 10, WAdll cornoly with 2F Fasaral statlles relading o non. !
diragtives. dizcrAminalion. Thess ielucle Bl aee ved limiksd s 0 i
Tite W1 oftha Civi Righte Aet of 164 [P L. 8E-351) [
A Wil red dispoze of, mod fy the use af, ar grange he which prohiits digenm nalion on the oo of s :
tarms of e real propedy it e o Gihee infeons in e coilar o restigal exigin; ob) Titlz 1% of the Education !
it ard faci ities withouw permizsron and inatraciziz Aendmants of 1972, 98 smended (20 1 5.0, G166 )
from e awarding agerey, Will v e Fedesl “385, and 1665 1665, wihich arohibis dsoriminstion ;
aaardivg aganzy recives and will ncuds e covensnt 21 thz basis of eex: (0 Section 504 of the 3
irthe fitk of nesl propedy acquired in whoke o in parl Feenablldation Act of 1975, as amended (29 0 5 G
wail 1 Frdeerail azsistars funids to aizsurs nan- 5704 which arohibits & scrimination on the bazie &
cEscrimination dusing tre uss L ifie of the projec:. hand ceges; () e Age Disaicinalios: A ol *975, as
2 il eorppdy with the requireTants of the assistancza amernded (47 15 GOEGIH5100), which prombits
swarding agency wih ragard o the drefing, reves ahd digcirminaben an tha bas s of a0a; (e the Drug Abuse

Olfice ane Trealnent Al of 1272 (3 L 02-253), 55

approval of constractizn plans and spedfcalions
amerced malabng bo tandisenrination on the basls of

g, Wil provice aqd meintain competent 51d adegals drug axise, (1} he Comprdensive A cokal Abuse and
engirkssing sopeigion sl b conskoasin sile e aloohclism Prevartion, Trestrmant aqa Rehksbllitation {
sneure thed the complate work conomis with 1he Act of 1970 (P.L.S1-B16] a5 amende| relaling la i
approved plans and spea lisaliong pad Wil ueizh ntndigeirinat an an the bas s of sloobsl shuze or
progressive sports and e2an olher infomnaziog as may ke alzoralizr; Q) §E523 snd 527 af e Publa Heallh I
required 2y bre assklanse adarding agenty o Staks Seovice Acl ol 1817 (42 LS5O 35240 d3-2 snd 200 g

B, &y, 38 smended, salating to confieatisiy al akeohal

G Wl irizisme and omplee e wizrk whhin e applaskle £nd crug abuse palisnt resgras: [ Tile I of the

Levez fearme e reee et of aoprowal of b el ireg BgEnCy. Civil . ghts At of $5GE (42 UL 5.5, S53601 eteec ), 35

ErEndes, relzling bo nandissviminalion in e sai,
tental or finareng of housing; (i) any athar
randisoriminstion previsions i Lhe spesciiic staleeds!
urithsr which applcefior for sdersl ass stansa is being
mzge; end |1 the requiramens of any oher
ronksgcimin iz skataels) which may apsly 1o the
applestior.

7. Wil eskablsh safcqua ds o probbit onptsyee: from
uging their pos bene for & purscss et conslilules o
presianls e apeesanenee: of prrsnnzl or cmar=stional
conficl o7 interest, or perecnal gain.

Trelouz Evior Jaskie Anlberizzl Bar Lzl Repraduenicr Slandard P 4240 [Fer, 7-87
Prasmihea my ORE lrevear o002
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will coraply, or has sleady compliad, with tha
raquirnenta o Tiles and O of the Unforn Relocatan
SAsmsistaree and Resl Progerly Scaeesilion Policees ot ol
AHTIP L -E34G) which poosids for fair ard equitable
Ir=almernt of perzons displaced or whose propety is
avguine as & resull of Faderal and fsderally-ssalsisd
preerams . These oouiremenls apely o all nberesss noseal
gropety seovirad for project pumoses reqardisss of
Fatbaral particpst = in purchazes.

12 Wl comiply with the provisions of the Hatch act (& LLS.C.

£51501 1508 and T224-T2E) vhich e tha celibes
achivitics of oor ploweos whose princisal argployment
actribes ars funded inwhobe 20 © pam owith Fedsral funds.

13, Wi loomply, a5 applizasis, with the provisiors of the Davis-

Bacan Ac (40 LLE.CL 552068 1o 2 f6e-S), the Copalsnd Act

(40 L5 SETEC and “ 3 LS. 5574 and the Contracs
Wik, |Hows and Safly Sfanckuds Ack (4D UL ), 85127
3335 reqarding laper stardards fo- federally-assisbod
cansiruclion subagreements.

14, Wil comphy with fiood insoranze puchass requirernents cf

Seciizn T021a) of the Flood easier Proteclior Ackof 18v2

Pl 05 E5E4) vt ol reuines resiphErsin g speecial Moo
Mazard area to particpats o ths proaram and o purchazs
1o Ingdrance 1 be sofal coet of Insurable constriclion
and aeguisilicn is G0 000 o mane.

15 Wil comp sy wih enviroameaintal stand ards which may e

prezseribed ooesuant b the Tollzeiag (2] ivslilation of
arieroarrEntsl auality centrol measures under the Matcnal
Envdrsinantal Paicy act of 1955 (P L. 91-

1200 2wl Bwcoative Orde [FO) 11574, [bi mexilicabion
of wialating facilites passvant to EC 11738; fio)
prodestion af wat 2nds pursuant i BD 11980, ()
evaluation of Tacd hazards in Teadplames inacoordanos
wit1 B 114858; {] s=surance of projec: consistency
wail 1 Ihes g Slals raanagerienl progrim
tkvakped urder the Gopstal Tone Management Actof
1872 {16 U 5.0 4571451 et aey ); 1) conformity of

SIEHATURE OF AUTHORIZED CERTIFYING QFFICIA-

Fedzral actons 1o Stats (Clesn Alrl implariemation
Plang unds Bectior 178 of the Clsan A s of
1956, a= pmetded (22 LS G 88740 ohson 3 (o)
protecson of undsmroend soores of drinking watar
under the Safe Danking Water Aol o’ 1074, 3
ameanded (PLL 95 523); aad, {1 seateslion of
cndungured sposics undor the Frdangercd Spocics
At of 1973, 85 amandad (P, 242000

Wl comply vt the Wald ard Been G Rives fzbol
18R NG PSS 867271 obseg ) releted b sobeciieg
comporsnts of potenbal comaonans of te naiong
walld @ scanlc ives syatan

Wil asesl tha Svarding agency N 38sLNNg comiance
willy Heclion 106 ¢ the Kational Hslons Preseralion
At ol 1953 s arvended (93 LG S 84700, FOO 11553
{igentficetior ard potsclion of nistons progerties), and
e Archesolog cal and Hisbeac Pregersation Aol of
AETL MG L E D BEAR%u- " e wan)

18, Wil ceuss to ke parformed tre regquead firsncal and

=k s i acnordance willi e SEngls Sudit
relrmants of TEO6 ang C3AR Circalar Mo -1357,
"ALE s of States, Local Covarnmants, 379 Kaoa-Profit
Crrganizaliang "

canpliz

1% WAl comply with 2§ spplicabl: reguirerneeds of ol other

Fadzral ‘aws, sweculive crders, requistions, and polcies
vEring his progeam.

Wl camiply st the reguirsments of Sechon 1G] of
Ihes Traaflickingg Wicting Prolection Al dTWPA) Of 2000, a5
arraaded (22 L5 G 71043 which prohisits grart assrd
egizents of & sub-resipent nom (1) Engeging in s2vse
Torms of Faflizking in persans duriveg The perisd of Lme
ithet the sweed & inaffect {21 Procuring & commercial
=g act durng the peqod aof ime that e 2w'ard iz in
offiect o (30 Lsing foegsd sbor in th porfemance of the
gFward or suzawards under the avwar,
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Emergency Solulions Grant Certilicalions

Lach State fhat seeks Tending uoder the Cozergeoey Solutons Grants Pregiao nasl provids
e Tolloeeing veclifciogs:

Matehing Funids — The Stete will oatain wry matching emuounls requirsd wrder 24 CFR 576,200 i a
mazner 5o that its subrecipicnis that are least capable of providing matching emounts receive the benciit
oof the execprirm uader 24 OFR AT0.200{02).

Dzehiarge Policy — Th: Srate will estal:lish and imaplemaent, ro the maxinim extent practicabls and whese
apprepriate, policies and protoen’s for the disehags of persons from pablic]y fanded Tossinrines o
swaleins ol cace (auelias healib coe Geilities, mental healih Bcilities, foster care o other vooth Gaeilities,
o7 correclio prograns and nslilelionsy inooeeer o pressnl s discharee from nediately resulizng in
horslessness for these persons,

Confidentiality — The Sracc will develop and imploment proccdures to cnsure the confidentiality of
reansds pertaining oo any individoal provided family wiolence prevention nr treanment servicss under any
propes | assisted voder the ESG program, inclading, proresting agaimst the release ol the gidisess o loeating
ol any Geonly violenee sheller prgject, exeept with the weitten authorizatlon of The person responsible e
Lhet operation of (hat shellss,

Tha Srate will enaurz that its subreeipients comply with the Belleaing critoria:

P jor reliabilltationfconversion/renovation — IF an emergency shelrer’s rehahilitacion onsls
excend 73 pervew? of the vilue of Qe budldizg beloee rebabilidioog, e boildizg will be
meainlened as o shelier For homeess inviduacs oz Gonilies For g zoioiomen of 1) veacs aller the
datz the building is first occupicd by a homeless individual or family after the completed
rehabilizarion. 1t the eost toocorvere 8 huilding into an errergeney shelter execeds 75 percent of
the valuz of the huildicg ateer somersion, the Duilding will e maintained 235 shelter for
fomeless wndividoals and Tulies Toe a oot of 19 vears aflez e date the building is Tizse
cocupied by a hooeless individuel vz fumily alter the cempleled convezsion, Inoall olber cises
where FEG funds ore wsod for rencvation, the boailding will be meintained a5 a sheltesr tor
hangless individoals and famities fora mirimom of 3 vears aficr the date the bailding is fral
oeeupiesd by a homaless individual of family sfier the completed reaovation

Essential Sevvices aod Operating Costs — L LSG Twsts are weed For sheller operalions or
cascntial servicas pelated fo stract outreach or emcergeney shelver, the subrecipicat will provide
services o shelter o horeeless individoals and familics toe the period during which the ESG
pssistanee s poovided, swition egand ooa particu’an aile o0 aloetis, 5o long the apelican seives
Lhe sume bype of persens (e funn les wath children, uaceempanisd voulh, velerans, dssbled
individuels, or victims of domastic violence) oo persens inthe sume peoprephic area.

Rewovation — Any renmvarinn carcied our with ESCr agzistance sha'l e sufficien to
ensure Ll the building mvolves] is sale ans sandtary,

Sppnortive Scrvices — The sehrecipient will assist horeless individuals in obteining permanet
Doisiing, apEragniate supportive seivices Ginehuding medieal and mzntal health ezanment,
conzseling, supervision. and ohes services essental Tor achisving independent living), and
prher Feseral Stale. local. wnd privice assistance weailable oz such imdividuals.
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Homeless Persons Dnyolvement — Tofie masirnen exient practicable, the subrecipient will
inenlve, ovoeh emploemznd, volusleer services, or ollbiersise, beseless individuals vnd
Gamilies incunsiruching, renovaling, maintemize, ond operwing fucilites assisted under BS43, in
providing services assisied under the S50 program. and in providing sereices for occupants of
teeilitisy assisied ESG.

Consnlidated Plaw — AT activitics the subreepicns anderakos with assistance under FRG ae
consistent with the State’s curcant HUD-apprved consalidated plan,

A1:302027
Signuture of Autharized Crfticial Date

Deputy Secretary for Human Services
Title
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STATE O Nowrn CaArorma
DEpartmEST OF HEALTH anD HUMAN STRVICES

Hoy Co0sck fel e Coniis, M, M PH
i e SLCERETARY

July 23, 2019 .

Memarandur

Fromi: MWandy Cohen, M0, MPH P\I{-‘_’}
Secrefary

Re: Melogaton of Authagoe

Asoob tbis date, | o dslegoting moy signatire audhocity i Sosan Perey-Wannims, Principal Chepoty
Seeretary; Rob Kindsvarter, Chief Financial Officer: Dave Wishare, Depuly Secmetars, MO Medizaid;
Saa Gibbs, Depuly Secietoy Tor Techuology and Operativns; Nen Mozey, Depuly Seereiary Tor
[ealth Services; Tore Myers, Theputy Sccrelury o Hoooe Serviees; snd Kady Kineley, Thepuly i
Secverary lor Behavioral Heskh & Intelleemual and Developmen: Disabidities Boe the Depamment of
Heall and Hwmae Services  During such dimes o2 [ designate, My, Perry-hanning, W Kindsvaie,
Mr, Richard, dfr. Gibbs, 3. Monsy, Ma byers or Mre Kinsley may Beves the authoriy 1o sign
ollicial Departmnental documcres for which my signatars is requived.

Aoy such doewments will wove the sanee Toree anc solhosily os it they had been sipned by me.

Such authoriey continues wntil revoked by me, eiles mally or in weitep,

AR T I B T o .
Trr guu-Bog-qRon = Bax g1y 715 giys =
Lemanmss sin Biam Devn = Arvaws Runamsu » HalBoH, B 1m0 '
Manirg Aonkess e0s Mol SErvicr CERTER * Rainien, 50 276052000
AN EGUAT PRI LTy £ AVEIRATIVE ACTION EMPLOY R
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Application lor Federal Assistance SF424

=1 Typo of Submbadan b2 Type of Assdcaian
| | Franpplicaran [ ] Mew

] Apehzater [] Gontmatinn
[ cnangecicomested appteaton. | [ #eesion
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& Cryan zatioas! Uit

Ceparme st M

Cébean Name:

F-:.' Hewsong Finomce

L Name and zontact infcemation of pacsen 1o be cienlacid o mebieee irealvem thig apphcasion:

M ddl: Mann:

“ Figl Hare |7‘-!|ZL':I|.".J

4 Ll Mama: |=~1'.'.-r|-'

S | |
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Applicatiat far Federal Assistanee SF-424

'8, Type of Applicant *: Safact Applicart Type.

B SLAle Gneermessl

Tpos o' Asgleart 3 Bolazl pplen] Trpe:

_—

I'voe ol azplcenl ) Seec] Applam Teps

_

Ot gepedlyl

| B Ha 1

* A0, Mu=ia of Fodoral Ayors

bz, Dzpartmeac of Kauzing ond Orkan Bevelapiasst

11. Calalng af Faderal Damestlz Assistance Numbar

FERCET X

CFrEs Tilae

IIK_:HT Tewwalugnl. Par I.m::.llliy:l Prisgram - T )
= 1&, Feapding Dpportunily Moambar;

e L]

13, CompEliticn lWeitilicelion Humbars

il

*d, Arana Aleztal by Project 1CHIeg, Squiiiea, Stalee, sic,):

|- | | #dd Alachinent ] Culul: Allachrert -l | itw Al |

* 15, Duscrpllve Tile of Appicam's Projact

el o

senlmraLereis BOME peagrdn

Ainch suoporing Sooume s == =pechies inagmicy metclone.

lﬂ-’u"ﬂlﬂp’ﬂ,”lh || ik A pohinpess | E-_-,-;-%.|.w_--||ufg|.-;-:.J
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Application for Foderal Asgisfanca SF-424

1%, LespraRAlzaal DIslAets Od:

CHw ] FT-u0 “b. ArcgrRmeFnc)sa &l

Ejiach an adcllizna! kst of FrogrormsFroject Congrossong Deslkcls © resded.
| | [ #aid AHachmen ] | K

c Cllochmem ] sy l‘-":":'l"h!l‘d

91, Progunrad Progct:

= Skt M [150 0 Ay b Erd Dighe; |1253102021

4B. Estmaled Funding 1$:-

& Foederal T, EBE, 420,00

*b. Appizani
"c. man |

0. Leml |

-4, Ditar |
YIOPmgram beams 16,750, g,

‘0. TOTAL S, AFR A0, '.ll'li

£ 14, e Applicativn Sqbjes! W Resiswy By Slole Under Exgsibea Drdar 12372 Frocass?

I: d. s apphices urowss mads avsilable 1 e Sets wode fr Foesiiva Qoler 17372 Procaks o igdes or I:I
|: . Fregrom g sl I 500 12572 b haz el i salaes] by Tha Slala fnr e,

F 5 Program o rest voeerédl oy EOL J20E

* 313 the Apallennt Da¥oquent Or Any Federal Debd? 1 "¥es ® provics cxplanstion » sttachmoent.)
[T ves [ e

H™vag | povvida ey ensdon and miladh

L. | [_taa

1. =By aigning this oppication, [ comidy (1) 20 the statements contalred in e list of oo isalions™ amd () thet the statemenis
sereln are frue, complele and wecuceds s {8 Akt AT iy kagulsdge, |elza peoslns fha pacilrad ERIEINEGRR" QR AgmaA T
coniphy Wikl @ny et pg terme It accept 37 aaard. | am awan: Ehat any 1akse, Holllous, ar fraus ulent ststements ar clens may
gailifpetl =k la efinkinal, ®, or adminksirative prraitkes JLLE. Snee, Tile 218, Eeclion 1001)
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ADEIRANCES - CONETRUCTION PROGRAME CRD Muimbier; 4400005
Expiralcn Doz MLiRann

s s s a sasr.an

Publc repading burden S bhis cdlleslicn af infarmatiar is esimated de dvarage o5 rindbee e espacse, Inzluding tend Rar redewing
instruslicns, searchirg exeding dalz sousees, galhering and ragirainig e dats needed, ard sompleling and resesing the colectiz of

infonrelior . Serg ooanenbs rega'durﬁ Lo mstimzle oo @y ol gspes] ol Lhig colles ol infanalion, irmdusiy segpesbions o
radudrg this Eurden, o the Ofize of Maragemen: and Ducgel, Paperscrk Raduaian Projea (204800421, Washinglor, DC 20505,

PLEASE DO MOT RETURN YOUR COMPLETED FORM TO THE OFFICE COF MANASEMENT AND
BUPGET. SEMD IT TO THE ADDRESS PRCVIDED BY THE SPONSORING AGEMCY.

am

MNOTES: Cadain ol these 2 ssurarase may ral G mploabk Ao e pajest o prograim. [ yoe Bave gueslione, puese senlacl he
fvanding Agrenay Fudber, setair Federol assislaros awardicrg agencies ray ecaie apolicans w oerlify o eddiiaoa
assnrmncas I such s the case, po el he malifes

Aa the duly suthor Zed ~epraseriatee of tha apolicant, | cenily tnad the applicanl

Has the legal aumorty Lo BpETy lor Fedaral esslslarc, O vl caraly watn ha [ abargovemental Meraonnel Act

ard the inslilulizaal, managedal and inansda segaailiy Al 1970 (42 U 5.5, §ET2E-763) r2leling b piesaibas

[meduding Turde swlfichen: o pay e non-Fedars) shae slsndarcs of piact svabame far pregrame ‘unces

ol prdjesd COste) o angare proapa. plennig, arder oie o e 15 etatulas or raguabions spacilied In

MENSFAMENL ANG rampntan od prajzed faseabed in Aapeade & of DPWe Stardards fo- a Wark Sysler o

Ihls =aplizatan. Paracrnel Acdmnizirezn (5 GFE R, B0, Swrapar Fl ;
Wik give the awardng agangy, tha Conmasmliar Ganarml LAY ] zamiply vith Fue L ead-Base:d Paint Faisoiirg '
ol tha Limhad Sieca= And, 4 grorgprabe, Ska Stela FPrrunntar Sk 4P LLEG BGE R SR pwaich

iha right o exemine Rlmeeond= . baoks, papars, ar prahiils sher wse of kid-brsed peintin corsirucsan ar i
documanls laked o tho ass=tace; and will eeinalish raheniltatern el res denca srrichires :

a g-cper agseunlicg Syslem in acsordz eo wih

gere Iy speapled secaunling sleagads v ageny Tl ey Wil all Fedural stailtee rlstng 1 nan-

dIrEcives disatrinatize, These nelyde bul ame ned limfed be el
Tite Wl ofdhe Civl Rigbs Acl ol 1634 (2.1 BS-352)

Il ror glaposs e, rrod fy the uss of, or charge the which 2 ch bz dizsdningtin on tPa bess of recs,

‘e g of he res aroperty e oo alher slenast n he colod or ranonal ongin () Tk X of ihe Ecucatlon

518 and 16 ILeE wrholLs DETIESINN AN FNICIeTE Aowardmarts ol 1572, Ba amengad (20 U.5.0. E5I661

frar ke gwarsing ggency. Wl reegrd the Fada <l 1545, and TE85-15868 whiah sroaltss desmminabion

awandirg agency dirceives and wil ichde B covenent on the bazis of mew; (o) Heaclle G0 of the

ir e ik of real pregety acquired in whale crin pard R hagiitatizn Al of 1973, as anended (28] U 5.0,

Wil Fagara assissanns Rines in asgg R non- &4 waich prakaits discnmenaAtlen aniba Ders ot

digciricoed an dung tha usadul lile of the aroject kardicaps: (! <he Aqe Discrimination Azt of 1008, a:

Wl cormply with 2he requiizments of i 265 etace gmarded ;22 LL&.C. E16101-6107], wiich prohibka

4 seiminalion an the 2asis of ags, (21 The Drug Abouss
avrding saency with rygand {e ibe drading, review ard it . Pl K
aperoval of caneruziicn plens ane sgeofcationg, Liff v aned TrmatTand Ackaf “472 {20 SR-2EG), A6

amended melating 1o nareliscimination 2n the 2asis of
Wil g wvicdes Bnd malnsaln compelant sng edequae drig abuse; |f] the Coigrehens ve Altohol Abuse and :
Ergiree g sUpardken alle consruchon ste it Akeholiam Pravaniicn, Tesimeat and Rzhebiltatiar i
ervare a1 carmplzbe werk cenfeTe wit the Arl af 3970 (P.L. B1-B16), as amenced, re aling !
apsiaded plans and 2xesificatlzng and will i sk undiscriminaion on e bas s o A oabl ai '
pregressiva reanns ard suea othe - irfemetion &5 may be AleoaolisT, fg) 55583 and £27 oflhe Puzlic Healh :
piquUifed Gy 1148 asckBnCa EWErling EQEnGY of Slate, Sarvice Aot ol 1912 (12 U.5.C. 5260 dd-3 and 290 g2
L . A, A% areried, slalivg w cealdenlialiy of slzdl :
"!‘-'"" inlbete ane mT_FIW'G I sk _“'"-"r 1ha aralizahla ared diuy abuse palien | ecods, Oy Tk VI of e ;
lime freme aftar rex2ipl of sprrovet af tha awardiag sgency Cheil Righls Act of 1968 125 180, §EE6D ol 20.), 28

armenead, ra ating @2 aondieciminstizn s he sele,
Wil aelabiksn 2atageands 1o probdail @malogses Som rental orinanaing o1 RoUEnE: |1 ary Firar

it el s Sl neadEsimInalon froviEans In ihe specic siatueis}
Ej,;eflerr::iri,;-,a,ﬂers:[fzzfﬁ..,,el:-;ﬂ:a orargarizatio s uniles whlel g spicallon fo- Feders assisence la bairg
' msde; ard  Ihe emdlramerts of ary onar

racdisziminalion sleluals! which mey appiv b e
gaplicator.

=pewicie Ldilen Desbe Aulligizad i Local Reprolpsicn Stzndard Enma L7240 (Hay, T-E7)
Frpsiisd by SN0 Cidwlai & 152
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11wl cmply, o0 nas already camplad, W the
reduirarents of TS I and 1] ol ke Uniform Eelocatisn
Aagiatsnca and Rea Progerly Acguieibon Palicies A of
PO 0P L, 9F1-5a6) wheh prowide tar falr aad acuilalie
traziment of persons displacad or whass pragerly iz
aoguiredt as a esuh of Feoer @ 1d fedemiy-ass|shad
prograrts. ThREA reUiEMANt: apply (3 Al inferaela o e

wrguined for projes pupesss roga dless of

sariripation in puchesrs

AR
Fedaral

12 850 roinly itk the prvisars ol the Hakeh Ak 50, 5
B1R0T. 16 and 224720 whion imil tha poltcal
activilias af srrployses whose pracipal empkyment
artivities arc inded inwhals oo nopatwidb Federal unds.

12wl carply, ae gapticable, Wil e povisions af the Cavis:
Facsa Aok (40 U.8.5. §537Ea % I78a 7!, the Copeard Act
{40 U.5.C. 2765 a1d 1E LLS.C. §874), ard {he Carsract
Work Howrz and Satety Slaadacds Szl L0 LG, BT
F32) regarcund labar skandares far I‘Eder&l:,l-.ﬂ Siigled
Ganzlie zlion l’:l.ll‘.'l&l; reEmenla.

“eL WAl compy with Sood insurance purchase reeuimenls ol
Grclign 102a) of the Sncd isaskar Frotecion A of 1972
(P I 93-2249) wairh requires mzinArts In e epacal losd
hazard aea @ patisipae inths pregr T B0l o peschssa
Aoed insurance i b dota’ zesd ol infrehic corstructan
anrd aoqies tien = 510,000 or mor:

1% Wil seemply with envirenmeatal stancards whch may ba
tancribad pursuani ta lhe: falkawing: (a1 instikdicn of
arirpemenilsi quait contral measures uncer b Mz tizngt
Enwinrienzal Pohoy Acl of 1869 (P &1
190} and Exaclitee Ordar (EC) 11514, (k) nolification
o wiclalirg Taciitize purswant & S0 11738 (o)
prodeclion of weslands parsuanl < 00 118450, o
wyalualor ol Mucd hazends in Toesdpain in acooranos
wiin EC 11DES; o) aalvance ' projacs s sy
with f1e aparcved Stale managerieal srograrm
deye opas undar 1he Toaskal £one MEneganiel Aot of
1872 018 U 5.5, 851451 el san ), (N sarlommigy of

0.

Faderal aetions 1o Stata (Clean A r) implameatation
Flzns undec Sactan T8 of (he S aen Air Aol of

195, ps armanded (&2 U 5O GETI01 61 ean ), (o)

i maclin nf urdemgraured S3urses o SArkmg valer
urdder ke Eafie Drinking Water 2o ef 1504, 88
amenced (PLL. E3-523) and (F] projeciion of
endaipeay speries pdes the Endrnoama Spaces L2
Gl 1373, a5 amanded VL, $5-205,

Will camipy with tha YAl snc Scanis Riveds A ol
1068 ¢ 1a L5 5 651371 e aeg ) raleled o arcdecling
compenents or polental cormaorens of the nstional
vl and ecank dvars eysism.

Wil sl Ehe awarcing ageney 17 assurng coTllsnce
wilh Eeeran 106 of iz Matians Hslsne Prasanveilan
Aot of 10686, as amended (96 L5.G G20, BO 11533
{ident ¥ calar aqg proléslion af histariz properies) and
e P.rﬂl'au:hELal arrd Hisharks Pressrvation Aok of
1872 (18 LLE.C §8489z.1 ¢l soq).

W cause o be gareTed ke requited Tnaocial aed
comiance audile i1 eoce ndaica wilb B Single fody
Aot Ammondrents of 1995 ans GME Girsalar M. A-1335,
“hnits ol Sigtes, Lacal rAovemments, and Mor-Fiaiit
Ingarizalans.”

WAT e 2ly with all apicable vequirarizats ol ak atin-
Fesers faws, execulive arders regulations nad palizes
mrverring this progmm

Wl carply vellh he rac uirermens of Sesisn 108iG) of
ira Tralf csing Wil Proteslicn Ack {TYPA) of 2200 2=
amerded (23 LS. TH04) which paobigils grasal auesard
recis-ents o @ sLa-recipienl o 1) Engacig i seven
“zms af tradheking in parscns dur ng he 2erkad ol lirmes
it b A g iR N &ifas] (01 FrocLarg 8 corimesal sex
Bzl dunng the garac = lime et the ewand 13 ineflac o
(2] Elsnm forzsd lagor in the perfermance of the gward a
subawande uncar e suwaid
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STATE CERTIFICATIONS

In zgeordangs with ihe applicable slautes and the repulstions goveming the consalidarzd plan
remulions, the Siate coetifmag that

Aftirmatively Furcher Fatr Houging  Tha Stale will aftirmaotively further tair hovsing.

Uniforne Relacation Acd aind Andi-displicediend and Refocation Plan — It will comipky wits the i
weyuEsition and rolpeation zequirame vis of the Loniforn Belocation Assiztoee ood Beol Property :
Agquisiton Tolicies At of 1970, iz amendsd, (42 LA.C 2601 -4G55) and implement ng reg olations a. 49
CFE. Fart 24. It hes incffect and is follosing a resicential anli-fieplacernent and relocation assistanec
plen required urder 24 CFR Part 42 in conneet’'nn with any activiiy assisted with Tinding under the
Commnunity Drevelaprent Rlock Granl ur - 10ML prosrame,

Anti-laollying <16 1he best of the State's knowledge and balict:

1. Mo Feceral apgropriaied fionds dave been paidon will be paid, Ty ee oo Gela Lol ), ooy
pressan far irflnencing o attemplicg w intluence an offTcer or emplovee of any agency, 3 benher
of Congress, an offiees or |:|nl:ln}-|::c ﬁl‘nﬁbl'_\.__lf'l:'.;‘_\. nrEn r:up]r}}'u{: ol o Membey o Cengrezz in
sonnection with the peoeding of ony Federal contrzet. the making of any Federal geant, the
mzkirg of eny Fedesa? lean, the wrlening jote of any coopertive wreerent, 1d e cxtension,
conlinration, renewal, emandmeant, o modiflcation oFany Feder] conlrac, grant, loan, ar
conperarve agresment;

2. il umy Yings etacr taan Fedaval appropristed finds have Beer pald or will be paiu to any
[resann for irMuencing or siempling w influence an affizer or amployze of any agency, 5 Mantber .
of Comzress, an affices or snployes of Congress, or an enploves of 8 Membor of Congress in

curnectzon with shis Federal comitreet, grant, loan, o conperative apreemant, il will vomplet: and
subinii Stz rdant Forige LLL. "Disclosure Form to Report Lobbydng,” in accardance with ils

irstroctiong: ad

3. 0wl rezuire ihid the language el parsprephs 1 aad 2 of thiz certficaclon. be insludes in fliz
awerd docurents for all subawards v all ers (ncivdicg subeonimes, subgrents, and zeatraz:s
e griutls, leans, uod ceoparetive sgreements) and tas el sueecipients shall ceslily e

diselose acoondingly. |

Aunthorily ol Stk - 1 he submizzion of the consalidated plan is authorized onder Stane law and the i
Btatz possensas tha lepal aurhoey ey oul jhe progren s umtes the consolideted plen for which i s
seeking funding. in nocerdnace with applicalde DU regulabions,

Conshstency with plan - The hoosing aclivilis o be underteken wich Comimunity Develnpme Rlock
Grent, HONE, Emerperey Soluzions Grant, and Housing Opporisilies for Pecsors With AJDS funds ace
cunisslent wille the stoalesic plan 39 f10 State’s eorsalidated plas.

Seefion 3 - Wowill camply with sceticn 3 of fie Hotsing and Urbin Developaent Acof (968 112 LS G
L76 wp amd implesneadisg repulations 21 24 CFR Par (35

R e
vz 2512021
Alimature ot Autharized CHfiz al Liate

Bxecutive Director
Taile
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Sprelfic HOME Certifleations

Tha Stwte vemifies thas

Tenant Based Rental Assistance - IFit plans 1o w2 TEOMT funds for femant basad reastal assistnoe, :
Lemart - tases pentil assistancs is en essentin] element ol the Stale's consolidaced plic. .

Eligible Acfivifics and Costs — [F§5 usitg 2nd will nse HOME funds for cligible activitics and eosis, as

Aesciibed in 24 CTR ﬁQI.".?.I'H |'|'|l:|-|r_4|:'| -E-';l?':'{lﬂ' a5t 3 % el SN, avd willaol uge OMLE TNends Tor ,
pradibited acivitios, as desoribcd in §92.214, |
Subsidy Layering -- Bolore committing any funds te a peejest, the State o1 B8 cocipients will evalusie 1) i
project in screcdwics with e gaidelines that it adopts tor this purzose snd will not Invest any moss i
1TOME Funds Tin coimbinatinn with clhei FFederal assiziance than is nEgesiany |'|r|,|'ri:_1::- alfordah(s |
housing. |
p—— i )
%----"" 4158021
Rimatvre of Avthorized Official Tate

Executiee Dizeclor
Tille
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APFENDIX TO CERTIFHCATIONS

SHTRLC TGRS CONMCERMMNG LOBBYING CERTIFICATION:

Labbying Certificxtion

This certiffcation is a matasial rapreseaion of el upon which reliziee was placed
when this iransaciion was mades or etored o, Swrnission of this cortification iz a
preweguizsite Tor making or zoteriog e this ersae Bon dnpoesed by gecion 1352, Hde 31,
LLE. Code. any person whe fails to file the required cert Nicaiion shall be subject 1o a
civil preally ol ol Less zian $10,000 and nol imore e S100,000 Lo esch such failure.
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" Ltk
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Tilk-

14, Areas AlTected Gy Projec] (Diles, eonties, Slaies, ald);

| | pcaamsovnen | [ Daete amenwent | [ v et
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Z1. "By signing khis applicatean. | cedthy |17 i tha stabainanes conbainaed I the liel oF esifessfione® amd (20 that the statements
nerein ane free, complde ano accemte tnodha Best ol my knowledga. |oalse peide e ragdired aeaursnees wod agme Lo
camply with any resulbng forms iF | accepd an award, |am awan thas any falsa, Aeiicas, or Traclcent slatsmenls or claims may
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Iazi5ign Envalong 010 51 TOHEAS- D0 E-A0F0-50 37 LOTES43 7 AR0A i

ASSURANCES - CONSTAUCZTION FROGRAMS QA5 Hurber AQA0-0003

Expirsilion Dale: Q2izhi20c2

Fublic rezortiig burder far this colleston of irfeymation is exfimated o awscage 19 minwles par rasponse, mouding fire tor raviewing
Inatricions, seercming exsling dela Bources, fathenng and maintainng re data needed, and completng and reviewing ihe collestion of
infarralion. Send coonrrents regzoding The burden eslimabe o any edhey aspecd of fhis colleelion afiazrratin, including suggestions for

reducing this burdsa, bz tha O oe of Managarrent and Budged, Paperwors Badusion Projsel J0348-004.25, Washingtor, D4 20503,

PLEASE DO MNGT RETURN YOUR COMPLETED FGRIM TO THE GFFICE OF MANAGEMENT
AND BUDGET. SEMD IT TO THE ADDRESS PROVIDED BY THE SPOMNSGRING AGEMNCY,

0 i e e i | i, i

NOTE  Cerain of fete assurances may nol be appliesi's 10 yaur progol o progrs 1Tyou hove guesions plesse conla the

Awearsng Agzrey, Further, esrtain Fadersl assismnce avarcing agenckss may rsquirs apslicants to aanfy to additional

SREUranzas. If Buch i e ce2e, wol et oe pathed.

A the duly suthorized ~apresantative of the apdicant, | earify that the applicant

1. Haz the legal aulbarily 4o appy fer Federal agsisiarae, L W) comply with the Iriergovernmeria Persssanel St |
ard T nelitatianal, marager al ans fnancial capasility of 1870 (A2 W50, BEATIE-ATE3 raiabng 1o prescribea [
inzuditg unss sumdenl 1o pay e 1an-Fedzral share slancards of merll sysiens o0 pregrams Tdced :
af p*2ject posts] 1o ensurs preper planning, ungz ane of the 19 sletutas o requlstiors seacifisd o [
managament and campletion of pro et descibed in Apcendi: & o OFM's Standards far a Mait Systar of i
Ihig apgfication Prrspanel Administralian 6 F. 2, 900, Subear F)

. WAl give the awardirg sgency, twe Compbollsr Genera 2. WA comey witn the Lesd-Bazed Peint Mescning :
1l chie Lmilend Shiles aind, i apoaprine e Bl Presvesnt oo Gl 42 L8 G BRAA0T wlsmeg 1 wdird
the right to axarine all records, cooks, papsrs. or prafibits ta uera of leed-bassd psink in consiroction or :
Aocumerla relalad o e aesislanee, and will aalEhksh retabililalion ol residence slruchares
 Propar accnueting syskean in accoance with !
eneraly accected accouriing atandscds o sgancy 10 '.F:-'III -:_::n_ﬂpl;_r'f.-lm all l-'ej:rarsl elaiutea malating b Pein-
dreelivos disvririzlita. Trese Freioils bol are ool Tendlsd Do a)

Titha %1 of tha Civil Rigns &t of 1561 (P.L. BA-35:

3wl nod disgoss of, modfy fhe s of, o charge tha which prasibits discriisinalion or e basis of raca, i
tarna of the real aroperty ke or other intersst n he calor or nazizral origine (b Titke 1 of the Educadion !
sib and Ssililies withoul perpission g inslneclions Arneidments of 1972 as snended (30 UL £, §41681
fren the swarding agency. will rscord ths Fasssal 1343, 2nd 165516651, whith prohisiss discrmiration
awarding ageray  reclives ar will Iluee 2 goverant o1 1ha basiz of sax (c) Sectiot i of be
i1 the ke of real propery ecquiresd in whale orin part Rekabililalion Actof 2975, as ermeded (28] LLS.G.
wilh Fadaral ags'stanze unds 1o agsure nont: £704), which cachibitz d'serimiratizn on the besis of
disgriminalior darng the usefid Iz of the projest slandisegs, ) e Age Disuirinslion Aol of 1875 a3

4 VR cumiply wilb Ues eiguinse ks ol e assistaoos amendsd (42 U5.C. SEHI01-5007), which pranibits
awarding sgeaoy wih ragard bz dbe drading, revisw and diEaTArnaARan oS Dk o age, {:J e u"l':E Ablan :
approvs] of fonzlruciion plans ang 2peciicaticng, Sffice e’ Trealmant Acl of 1072 (7.1, 02-25G), a5 ;

amardad rzlatng bz nendiscamination on te aes of \

& Wil provde and meintain cempebent and agequate drug aliss (R Ihe Carpreignsive Moshal Abuse and :
engineerng eupendsion st ke consiruzion ske o Aleoholm Prevardion. Treatresnt 51d Rakabillabon !
cnsure that e complsts wols canfarme wilh the Aoz ol 1970 (P.L 81-818], as anvedded, alaling le H
app-oved clane snd zpecficabons and will LLmizh noretscrmiratizn on e besis of alzobal shuse o i
psstessive epunls aenl seohoolber is Bernalion as ey be alcohcd 2 19) §8523 2nd 527 af Ihe Fulks Haalln |
requmad by the azsistance awarsng agency or Stars Srvice Ard of 1512 022 LLE G SE200 did-] aad 200 ke :

: i N ), 8 amended, rsatng o carmdeat akky af elzohs v

G Wl itste ard somplete e wark within the appizaze ald diug abise palienl eoards: (15 Tife W] o he ;

Fras ks Edllinn Lsabia

time rame aiter recelpd ar agproval of the swerding agency.

Wl aslal sh galequands ba probail snpayees Tram
using thair positcrs for 3 purecss thal censtilutes or
preseriz the apeearanse of gersonal o aigarizational
cenfict of irferest, or perscaal gain.

ALnhgrieed for | ooa Raprsndon

Cive Rignts Aot of 1868 (A2 5.6, B4I601 st saa.), 85
amendead, mwlallag o nwdiscr minghian n ke sale
rarial or Frarcing of housing; ) any ctha-
nediacinemation provalans in e speciic stanpsis)
urdar whicn application fo- Fageral ass stance is being
made; and [j) tha sagliements ol any othe
ngiigeainn nalion stalusis) which rmay app oy 1 he
EpyHIcaan.

Srdand Fonm 2240 (Rew £-80

=oeesr b Ry COMH Corealar &-105
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Diecign Ereslape D 810005 O 4023 2902 ROFEML GTARDD

WAl camply, or has alresdy complied, wih tha
retquirermer 18 oF TIBS 1 ans 1o B Ui Relseation
Assistance and Real Popery Acquisdicn Palicics A of
1970 (P.c. B1-648% which provide for fer snd equianiz
teamnmienl ef pedsons dizsplaeed of whoe progerly 5
acipired g5 @ rssull of Fadoral and fsdarsly-assisbod
prograns. These reculrementz spply to all intarests. in resk
prripesry accquired S ajesl surposes regandless of
Fadaral participation in puchases

12, Will corply with dha provisisns of tha | latck At (3 WE.G

4 1501-1908 ard 7224-7 2280 wnch e the polibeal
aclivivies of emplyyees whose princloal erplaymenl
aclivitizs ars funded 'nowhele 2 1 parwith Frederal fands.

15 Will camply, a5 ape Eaale, with the peodisicns ST the Devis-

Emoon At (0 UL 5.C. §§276a to 276a-T), the Copslare At
{40 1.5 C. EZ78c and * 8 U.5.0. BET4}, ard he Cordraal
dork Hows ard Sefzly Stendarcs At (42 U.5.C. §5127-
523} regardirg labor siendards fo- faderally-aazisted
veeshamclion subisiree-ienls,

14 Wil camply whh fead Ingurence purchass requissrmants of

Seadicer W2y ol e Floesd Disaster Pralecdion Acl ol 1575
(L. W3-234) which raquiras resipsants in a spacial Taod
Mazard area L parlicgata n e pragram ang b puichsss
Faad insurance if ke wota’ cost of asyrabb: consrocton
ard acuiziban g $I 00 ar mare.

73 Will compy wih arvirsnmantal stardards whict mesy be
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Appendix - Alternate/Local Data Sources

Data Source Name

HOPWA 2014 CAPER &HOPWA Beneficiary Verification

List the name of the organization or individual who originated the data set.

Provide a brief summary of the data set.

What was the purpose for developing this data set?

How comprehensive is the coverage of this administrative data? Is data collection concentrated
in one geographic area or among a certain population?

What time period (provide the year, and optionally month, or month and day) is covered by this
data set?

What is the status of the data set (complete, in progress, or planned)?

Data Source Name

2014 - 2018 ACS

List the name of the organization or individual who originated the data set.

U.S. Census Bureau

Provide a brief summary of the data set.

The American Community Survey shows how we live—our education, housing, jobs, and more.
The American Community Survey provides information about the social and economic needs of
your community every year.

What was the purpose for developing this data set?

Asks about topics not on the 2020 Census, such as education, employment, internet access, and
transportation

Provide the year (and optionally month, or month and day) for when the data was collected.

Conducted every month, every year from 2014 - 2018
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Briefly describe the methodology for the data collection.
e Conducted every month, every year

e Sent to a sample of addresses (about 3.5 million) in the 50 states, District of Columbia, and
Puerto Rico

Describe the total population from which the sample was taken.

Visit census.gov for details

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Visit census.gov for details

Data Source Name

2014 Housing Inventory Count Report

List the name of the organization or individual who originated the data set.

HUD's Continuum of Care Homeless Assistance Programs

Provide a brief summary of the data set.

What was the purpose for developing this data set?

Provide the year (and optionally month, or month and day) for when the data was collected.

Briefly describe the methodology for the data collection.

Describe the total population from which the sample was taken.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Data Source Name

2019 Housing Inventory Count Report

List the name of the organization or individual who originated the data set.

Department of Housing and Urban Development
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Provide a brief summary of the data set.

Continuum of Care (CoC) Homeless Assistance Programs Housing Inventory Count Reports provide
a snapshot of a CoC’s HIC, an inventory of housing conducted annually during the last ten days in
January, and are available at the national and state level, as well as for each CoC.

What was the purpose for developing this data set?

The reports tally the number of beds and units available on the night designated for the count by
program type, and include beds dedicated to serve persons who are homeless as well as persons
in Permanent Supportive Housing.

Provide the year (and optionally month, or month and day) for when the data was collected.

January 2019

Briefly describe the methodology for the data collection.

Collection of all beds in a CoC that is entered into HDX

Describe the total population from which the sample was taken.

Summary of all available beds reported, aggregated to the state level

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Visit https://www.hudexchange.info/programs/coc/coc-housing-inventory-count-
reports/?filter_Year=2019&filter_Scope=State&filter_State=NC&filter CoC=&program=CoC&grou
p=HIC for more information

Data Source Name

2019 AHAR Part |

List the name of the organization or individual who originated the data set.

HUD Exchange

Provide a brief summary of the data set.

Annual Homeless Assessment Report to Congress

What was the purpose for developing this data set?

This report outlines the key findings of the Point-In-Time (PIT) count and Housing Inventory Count
(HIC) conducted in January. Specifically, this report provides national, state, and CoC-level PIT and
HIC estimates of homelessness, as well as estimates of chronically homeless persons, homeless
veterans, and homeless children and youth.

Provide the year (and optionally month, or month and day) for when the data was collected.

January 2019
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Briefly describe the methodology for the data collection.

Describe the total population from which the sample was taken.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Data Source Name

2019 PIT Count by CoC

List the name of the organization or individual who originated the data set.

The Continuum of Care (CoC) Program is designed to promote communitywide commitment to
the goal of ending homelessness; provide funding for efforts by nonprofit providers, and State and
local governments to quickly rehouse homeless individuals and families while minimizing the
trauma and dislocation caused to homeless individuals, families, and communities by
homelessness; promote access to and effect utilization of mainstream programs by homeless
individuals and families; and optimize self-sufficiency among individuals and families experiencing
homelessness.

Provide a brief summary of the data set.

Continuum of Care (CoC) Homeless Assistance Programs Homeless Populations and
Subpopulations Reports provide counts for sheltered and unsheltered homeless persons by
household type and subpopulation, available at the national and state level, and for each CoC. The
reports are based on Point-in-Time (PIT) information provided to HUD by CoCs in the application
for CoC Homeless Assistance Programs. The PIT Count provides a count of sheltered and
unsheltered homeless persons on a single night during the last ten days in January.

What was the purpose for developing this data set?

Provide the year (and optionally month, or month and day) for when the data was collected.

January 2019
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Briefly describe the methodology for the data collection.

HUD requires CoCs to collect reliable data on the total number and characteristics of all people
(i.e., sheltered and unsheltered) residing in the CoCs’ geographic area who are homeless on a
single night and report these data to HUD. CoCs often do not have complete data on everyone
who is homeless and so must estimate some data. Therefore, HUD allows CoCs to use multiple
approaches to complete their count, including a census approach, sample, or a combination of
census and sampling approaches (shown in the graphic below). It is important for CoCs to closely
examine their local circumstances, including resources, capacity, and other reporting needs, to
determine whether a census or a sampling approach is appropriate for each aspect of their PIT
count

Describe the total population from which the sample was taken.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Data Source Name

RealtyTrac

List the name of the organization or individual who originated the data set.

Provide a brief summary of the data set.

What was the purpose for developing this data set?

Provide the year (and optionally month, or month and day) for when the data was collected.

Briefly describe the methodology for the data collection.

Describe the total population from which the sample was taken.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.
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Data Source Name

ACS 2019, table DP03

List the name of the organization or individual who originated the data set.

The information was extracted from the ACS 2019, table DP03 and QCEW 2020 by the North
Carolina Labor and Economic Development Analysis Division of the North Carolina Department of
Commerce for the purposes of the NC Consolidated Plan 2021-2025.

Provide a brief summary of the data set.

Number of workers Table DP0O3 and Number Employed QCEW 2020

What was the purpose for developing this data set?

To provide the number of workers and employed by business sector in the Non-housing
Community Development Section of the Plan

Provide the year (and optionally month, or month and day) for when the data was collected.

July 2021

Briefly describe the methodology for the data collection.

Not applicable

Describe the total population from which the sample was taken.

Not applicable

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Information was gathered from the American Communities Survey 2019 data
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