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Today’s Agenda

CHECK-IN from 8:30 -9:30 AM * Closing a Loan Pool Loan from 1:30 - 2:30
TRAINING STARTS @ 9:30 AM — Tips and Common Mistakes to Avoid
NCHFA Update from 9:30 — 9:50 AM * Member Management from 2:30 —4:00

— Welcome & Staff Intros PM

— Overview of Training — Member Agreements / Renewals

— How to Handle Questions — Fair Housing / Affirmative Marketing

— Program Update — LAPs / Conflict of Interest

— Funding Update — SystemVision™ & Resispeak

Loan Pool Portal from 9:50 to 12:30 PM - ﬁ‘:i'crli ::'d & Timing

. . - - - |

— Logins -,Who is working in the portal — If Time Allows, NC Home Advantage, MCC, &

— Messaging Housing Counseling

— Reservation & Environmental Review e TRAINING ENDS @ 4:00 PM

— Unit Financing
— Underwriting & Income Documentation
— Request closing date HOUSING

LUNCH (*on-site) from 12:30 - 1:30 PM

www.nchfa.com
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Welcome

Staff Introductions
Bathrooms & Exits

WIFI

LUNCH!

Refreshments

How to handle Questions

Lo

0Q

Istics




Overview of Training
Brief update on program
Lots of time practicing together in the portal
Focused time on legal issues and member management items
Share laptops with your neighbor
Ask questions
Make mistakes

If all else fails, bribe
Deborah Hamilton with cookies.




Nowiu Caxoriza

HOUSING

FINANCE
AGENCY

www.nchfa.com

—



Civil Rights Act & Fair Housing

* Civil Rights Act of 1968 and the Fair Housing Amendments Act of 1988
apply to all housing in the US

* The Federal Fair Housing Act & NC Fair Housing Act prohibit
discrimination on the basis of: (protected class)

— Race
— Color
— Religion
— Sex
— National Origin
EQUAL HOUSING

— Disability OPPORTUNITY
— Familial Status (Having children or being pregnant)

* The NC Fair Housing Act also includes low income housing as a
protected class. Finakcs

AGENCY
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Our Mission

To create affordable housing opportunities for North
Carolinians whose needs are not met by the market.

b Nowrw Camotivy

HOUSING
FINANCE

D L’Junu :

Do you need help getting more clients into homes or
developing affordable apartments?

@Q@

GET HELP BUYING A MANAGE YOUR AVOID FORECLOSURE LEARN ABOU LOG INTO OUR REVIEW THE FINANCE
HOME OR RENTING AGENCY LOAN WITH ONYOUR HOME MORTGAL [ NLINE LENDER QUALIFED AGENCY
AN APARTMENT us PRODUC SERVICES ALLOCATION PLAN daiordoe .

Nowu Canorana
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What are we?

A SELF-SUPPORTING public agency
— No Operational Funding From State

Created by the General Assembly in 1973

Facilitate funding for first mortgages &
mortgage credit certificates

Administer programs and funding
— Primarily Federal: LIHTC, HOME, HHF
— Limited state funding: HTF

Nowu Canorana
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With our partners around the state,
NCHFA has helped
More than 241,960 households

By providing

$17.4 billion in financing for affordable homes and
apartments

Helping
100,070 families buy their home




With our partners around the state,
NCHFA has helped

Supporting Local Efforts AR [P0
More than $77.5 million in all-time financing A et eenue o S TR ¢
For more than 2,750 Habitat for Humanity borrowers |

$271 million of supportive housing for North Carolinians
with mental illness and disabilities

Preserving
Over 21,104 loans to families facing foreclosure saving
$3.8 Billion in property and preventing 98% foreclosures ol O
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NCHFA Range of Program & Income Targeting

Supportive Apartments

Urgent Repair

Single Family Rehab

Apartments with Rent Assistance
Apartments with State Credits
Affordable Apartments

SHLP Habitat Mortgages

@nd/Gap Mortgages

Downpayment Assistance

First Mortgages

0%

20%

40%

60%

80%

100%

120%

140%
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Community Partners Loan Pool Production

Program Assistance
180

160
140
120
100
80
60

40

20

2014 2015 Apr-16

HOUSING

—Reservations ===Closed Loans ===USDA =———=NCHome Ad -—SystemVision FINANCE
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CPLP Production

Re.serva Closed
tions
2014 133 97 28 47 58 S2M
2015 160 128 25 92 41 S2.5M

Apr 16 47 20 2 18 2 S4.5M



At the time, program was NHLP or IDALP

Energy Star 3.0 — Now treated as a green program W
Language Access Plans (late 2011)

HOME Agreements (Cycle every two years) ENERGY STAR

— This will continue to happen every 2 years.
Conflict of Interest Policies (late 2011)

Underwriting — NCHFA looking at ratios and stability of income G0 7 TN
(not new, but now much more consistent) S [ Y ol ol
Existing units < 10 years old added as eligible N\ IE;;
New NC Energy Code & Residential Building Code (March 2012) -

First Home or USDA 502 Required il

HOUSING
FINANCE

AGENCY
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Historic: 2014 CPLP Changes

Higher funding levels (Up to 15% w/ NC Home Advantage)

NC Home Advantage or USDA 502 required

MCC & DPA can be combined with CPLP

New Minimum Property Standard Coming (or so we thought)!

Nowu Canorana
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Historic: 2015 CPLP Changes
SystemVision for Existing Homes (May)
— ResiSpeak Required
SystemVision for New Homes updated Standard November)
— ResiSpeak Required

New HOME Agreements to allow higher SV funding levels (Cycle every two years with no
changes)

New Minimum Property Standard Coming! (said this last year)
Housing Counseling and homebuyer education
— New Agency policy for minimum s taatil Y By
— Housing Counseling Rule is coming (tentative) i iy

— HUD certified housing counseling may be required (tentative) A
— HUD recognized online home buyer education allowed - -
HomeAmerica

Appraisals or CMAs must be per address and no more than 6 months oId q,,,,.,m,.,,,,.,,,,o,,.i,,em.,wmmm
underwriting

90 Day Reservations (vs 150 Days) St Cikicns
10 Business Days for Closing Notifications (vs 5 Days) — Due to TRID HOUSING

FINANCE
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2016 CPLP Changes
6 Business Days Notice needed for Closing HoDn;ﬁc;va?geﬁgip
New Member Agreement Coming (Replacing Renewal Form) 2\ Dreaad
— Updated renewal process (including fair housing and membership information) Adopter
New Minimum Property Standard Coming.... On hold indefinitely ‘if“‘aNahonal
Housing Counseling and homebuyer education rgtaul%gds
— Housing Counseling Rule is coming (very likely) S ———

Homeownership Education & Counseling

— HUD certified housing counseling may be required (very likely)
Updated Guidelines. Worth reviewing, but more clarification than substantive changes
SystemVision Certifications must be completed prior to closing

New online portal for loan pool submissions THE ONLY GUARANTEED

AFFORDABLE HOUSING
PROGRAM IN THE NATION = |






https://www.nchfa.org/LPPortal

Who

The Portal is replacing the workbooks fully + payments +
closings + file related messaging. Staff that should be informed
about any part of this process will want a login.

Messages come to everyone with a login by default.
Normal website: https://www.nchfa.org/LPPortal

Usernames and Passwords will be emailed to you some time
after training. Tue 4/26/2016 1:534 PM

We Wo n’t kn OW yo u r fj:uon;[Eriglia@:?:ncfifilsil;:Online Portal
pa SSWO rd )/ b Ut Ca n Tl; ‘uJ".lJ’jeShr::;:ed extra line breaks from this message.
reset it.

(U)

Should Be Logging In?

Welcome to the NCHFA Online Portal. An administrator has created a user account to allow you to access the system.

Username: jdburton
Password: X3MVST



https://www.nchfa.org/LPPortal

'NCHFA Online

To FURTHER Access NCHFA ONLINE, PLEASE READ AND ACCEPT THE TERMS OF USE.

TERMS OF USE ]

By using NCHFA Cnline, you agree to follow and be bound by these terms of use and agree to comply with all applicable laws and regulations. It is your
responsibility to review these Terms of Use pericdically, and if at any time you find these Terms of Use unacceptable or if you do not agree to these terms of
use, please do not use this Site. We may revise these terms of use at any time without notice to you. If you have any questions about these terms of use,
please contact us. YOU AGREE THAT BY USING THIS SERVICE YOU ARE AT LEAST 18 YEARS OF AGE AND YOU ARE LEGALLY ABLE TO
EMNTER INTO COMTRACT. Information contained on the Site is not to be considered error-free. There terms of use are a legally binding agreement between
you and NCHFA that will be enforceable against you. Please also refer to Morth Carolina Housing Finance Agency's Privacy Policy, Terms of Service and

Disclaimers, which are each incorporated by reference herein.

OWNERSHIP

The Site is owned and operated by the Morth Carolina Housing Finance Agency, 3508 Bush Street, Raleigh, Morth Carolina, 27603, which is referred to herein
as "‘MCHFA", “Agency”,"We","Us" or "0Our”. All rights, title and interest in and to the materials provided on the Site, including but not limited to information,
documents, logos, graphics, sounds, and images (the "Materials”) are owned either by the Morth Carolina Housing Finance Agency or by its respective third
party authors, developers, or vendors (" Third Party Providers"). Except as otherwise expressly provided by NMorth Carolina Housing Finance Agency, none of
the Materials may be copied, reproduced, republished, downloaded, uploaded, posted, displayed, transmitted, or distributed in any way and nothing on the
Site shall be construed to confer any license under any of Morth Carolina Housing Finance Agency's intellectual property rights, whether by estoppels,
implication, or otherwise. North Carolina Housing Finance Agency does not sell, license, lease or otherwise provide any of the Materials other than those
specifically identified as being provided by Morth Carolina Housing Finance Agency. Any rights not expressly granted herein are reserved by MNorth Carolina
Housing Finance Agency.

LIMITED PERMISSION; CONFIDENTIALITY

Morth Carolina Housing Finance Agency hereby grants you permission to download, view, copy and print the the contained information for your own
informational purposes only. Misuse of information and materials contained on the Site is strictly prohibited. This permission terminates automaticall

| ﬂccept| | Decline

Nowiu Canorana
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Key Dates
May 23" — Last day to submit reservations via workbook
You can start using portal as soon as you receive a login

June 1%t — Last day to use workbooks for underwriting packages

You can finish any reservation in portal as soon as you receive a
login.

The only reason to finish a reservation
in the portal is if the borrower
agreements and attachments are
already signed. Otherwise, finishing
the file in the portal is quicker.

HOUSING
FINANCE
AGENCY




What tools do you need to use the portal?

An internet-connected computer with an up-to-date internet
browser.

A multiple page or high speed scanner

Adobe Acrobat Reader (or another PDF reader that will allow you
to mark a PDF) —This is the free PDF reader loaded on many
computers by default.

An email address to receive notifications.

Key Websites Used:

— https://www.nchfa.org/LPPortal
— http://fris.nc.gov/fris/Home.aspx?ST=NC
— https://www.google.com/maps



https://www.nchfa.org/LPPortal
http://fris.nc.gov/fris/Home.aspx?ST=NC
https://www.google.com/maps

NCHFA Online

Sien IN
NCHFA Online provides partners and individuals access to programs offered by the
Usemame: North Carolina Housing Finance Agency, including the N.C. Foreclosure Prevention
l Fund and various Loan Pool Programs.
Password: You must have a valid login to access these services.
If you are a homeowner interested in the N.C. Foreclosure Prevention Fund, please
) Keep me logged in visit the N.C. Foreclosure Prevention Fund website for information on how to apply.

Forgot Password?
Forgot Username?

NorTH CAROLINA :
NC - \

Log In
nousine | Foreclosure
rinance | Prevention
Login with Your Username & Password | Brwars T FUND

Copyright @ 2015 North Carelina Housing Finance Agency | Privacy Policy | Terms of Use | Terms of Service | Disclaimer



Update Your Account Information

NCHFAIOn“ne [dschrute v

My Account

Change Password

{ Enter the Portal Here } Log Out

SysTEMS LisT

Loan Pool Portal
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= Dwight Schrute &

Loan Pool Portal Units

NortH CAROLINA

e L oan Pool Portal

FINANCE
AGENCY Awaiting Action
Start a New Loan File Worklist
Announcements Inbox Important Dates
Show 1 v|entries No unread\messages right now... Coming Soon!

Welcome Loan Pool Portal Pilot Users

Thank you very much for your help.

’ [ ]
Until all of the portal features are added, Messages AbOUt Your Org S Flles
you will need to closely work with
Deborah Hamilton on the submission of
documents and scheduling closings and




Change Your Message
Subscriptions

1
Loan Pool Portal  units = Dwight Schrute &

NCHFA Online
Subscriptions
Log Out

NorTH CAROLINA

e Loan Pool Portal

FINANCE
AGENCY

Announcements Inbox Important Dates



Loan Pool Portal Units

Subscriptions (Active Projects)

9203887 (CPLP 2016)

ool Click here to change
Bruce Banner subscriptions. Green
check = Subscribed

9203888 (SHLP 2016)

HOUSING

No units exist for this project. : =
FINANCE

AGENCY

www.nchfa.com
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Welcome to the Loan Pool Portal

The last day to use the workbooks for new reservations is May 18th.

The last day to use the workbooks for underwriting package submissions is
June 1st.

Please watch the announcements for any enhancements added to the
portal over the next few months.

If you encounter errors and problems in the portal, please contact:
Josh Burton at jdburton@nchfa.com or 919-877-5678,

Deborah Hamilton at dmhamilton@nchfa.com or 919-87

or Mark Lindquist at mwlindquist@nchfa.com or.9*

/An nouncementa

will appear in
the bottom left
of the screen.
Click on them to
enlarge and
read the

\_announcement. /

Nowiu Canorana
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Announcements

Show |1 ' entries

Welcome to the Loan Pool Portal

The last day to use the workbooks for
new reservations is May 18th.

The last day to use the workbooks for
underwriting package submissions is june
1st.

Please watch the announcements for any

enhancements added to the portal over
«click for more»

Showing 1 to 1 of 1 entries Previous Next

Child Support for McFly e —

Please include documentation of child support received for Marlene McFly.

Message *

Inbox
Messages regarding files
will appear under box.
These will include

ot ecsion ?EI“JQ?SZZ"JI;‘.;":“W messages about the

status of approvals,
showing 101 of3enies prevons nee | p@€NAeEd items, or general
questions about the file.w

HOUSING
FINANCE
AGENCY
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Show 1 ¥ |entries

Child Support for McFly

1727716 11:38 AM




Loan Pool Portal Units

r

Dwight Schrute &

North CAROLINA

Awaiting Reservation Submission 1

Awaiting UW Package Submission 1

Awaiting Closing Date Selection 0

e Loan Pool Portal

FINANCE
AGENCY

Announcements

Show ]E] entries

Welcome to the Loan Pool Portal

The last day to use the workbooks for
new reservations is May 18th.

The last day to use the workbooks for
underwriting package submissions is June
st

Please watch the announcements for any
enhancements added to the portal over
«click for more»

Inbox

Show |1 v entries

Reservation Accepted

Your reservation has been accepted. The
next step is to complete and submit the
Underwriting package for review.

Showing 1 to 1 of 3 entries Previous Next

9 List

- All files Awaiting Action
Will Appear in Your Work

J

Important Dates

Coming Soon!

Nowiu Canorana
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Loan Pool Portal  units E Dwight Schrute &

Active Units

New Reservation

Nowri CAROLINA Click Units to EITHER startN

HOUSING LOa n POOl PO rta a New Reservation or see a

FINANCE list of all active files )
AGENCY

Show entries Search:
& :r::: ;:-::r zguer:;:i:'rnject I':.Ii;i:e I;:;ﬁ Property Address City County ;:’::Ls Program
H CPLP16109 9203887-001 Bruce Banner 2501 Mid Pines Rd Raleigh Wake :_Tnderﬂ.n.rriting CPLP
H SHLP1667 9203888-001 Martin McFly ;Sr?;stack nTime Raleigh Wake Reserved SHLP
n CPLP16109 9203887-002 |essica Jones 307 Smith Farm Rd Raleigh Wake Approved CPLP
H CPLP16109 9203887-003 Neo Anderson 1234 Matrix Way Raleigh Wake Ezpud;ﬁg CPLP
Showing 1 to 4 of 4 entries Previous 1 Next




Complete every field

Program *

with a red asterisk

Program Cycle * 2016

Borrower First Name * Marty

Notice the dropdown
boxes

Borrower Middle
Name

e '" o | Some fields reference a list of previous
entries. Please use the existing entry

and don’t create duplicate entries.

Property Address 2

Property City * Hill vValley Site Name - NEighborhOOd’
Property State * NC B Community’ PrOjECt
Select Funding

E =
Property County Wake y Nowi Canorina

Package

Property Zip * 27609

Funding Package * Standard HOUSING

FINANCE

AGENCY

R Click Add New Twice ‘é}




2

Loan Pool Portal Units E Jane Beaman &

9203651-001 (CPLP) Logan James Howlett
CPLP16109 12345 X Manor
Pending Setup Raleigh, NC 27615 - Wake County

B f Dashboard Updates as
. e . File Progresses Forward

Loan Status

& Borrower

& Co-Borrower

# Property

& Household

T

| # of REQUIRED Remaining
Genera | Questions to Answer

Loan Amount $20,000

Assigned Contact Jane Beaman

@ Environmental Review

$ Funding

(@ Income
B Analysis
= Education

% Closing Attorney D

K Documents

Date Reserved

® [lessages Date Approved Nowiu CanoLina

Anticipated Closing Date -~ HOUSING

Work from Top Down Answering | \rvey
¥ Submit Reservation i = www.nchfa.com
¥ Cancel Reservation Setup AII the Qu estions You Can J 35




Borrower

@ Dashboard

& Borrower

& Co-Borrower

#& Property

E Household

@ Environmental Review
S Funding

(2 Income

m Analysis

™= Education

% Closing Attorney
E Documents

® [essages

PO0O0000OO00 0 ¢

¥ Submit Reservation

k Cancel Reservation Setup

Borrower Information

First Name Martin
Middle Name
Last Name MCcFly

Seamus

Name Suffix -
Date of Birth 1/1/1968
Gender Male
Ethnicity
55N 123-45-6789
Marital Status Single
Credit Score 720

Monhispanic

Email biffwashesmycar@email.com

Borrower Address

Address E 1955 Avenue
Address 2 -
City Raleigh
State MNC
Zip 27609

g Click Pencil to
and Complete
Asterisk F

\_

> all Red
jelds

-dit Fields h

J

~

Current Mailing Addre

Disclosure Documents

s for

J

Nowiu Canorana
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Co-Borrower Information

First Name * Jennifer
Middle Name
Last Name * McFly
Name Suffix Select... v
Date of Birth 04/01/1968
Gender Female v
Ethnicity Nonhispanic v
SS5N 345-78-9645
Marital Status Married v
Credit Score 715
Email calvinkleinjeans@email.com

Relationship

Select yes if the co-borrower is a co-occupant and is not included in the loan application.

Exclude from loan application * No [} v

Save Cancel

Co-Borrower

No Co-Barrower has been added to this reservation.

d

select yes.

=

Click Green + to

Add a Co-Borower

If Co-Occupant is a Spouse
nd not on loan application,

HOUSING

FINANCE
AGENCY
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@ Dashboard

& Borrower

& Co-Borrower

A Property

& Household

@ Environmental Review
$ Funding

@ Income

i Analysis

™= Education

@ Closing Attorney
B Documents

®, Messages

eoo0O00C0OOCO <00

¥ Submit Reservation

¥ Cancel Reservation Setup

Property

Address

Address
Address 2
City

State

Zip
County

12345 X Manor
Raleigh

NC

27615

Wake

Property Information

Unit Status
Year Built

# of Bedrooms
# of Baths
Unit Size (SF)
Lot Size (SF)
Dwelling Type

New
2016

4

2 Baths
1,400
10,000

) -

Middle Scio

1Q #oo.ig Jesld

Mourning Doy,
By

+
Mouming Dove R

GO gchap data ©2016 Googie TermsofUse Reporta map error

If the location on the map is not correct, please
adjust it in edit mode

Check map for h

address accuracy
& update >

Nowiu Canorana

( Update Prope

Single Family Detached

HOUSING
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Household

Residents

Household Racial Identity White \
Household Size 4 °
IDA Participant No CI ICk &

From Subsidized Housing NoO Complete the

First Time Buyer Yes
Required Fields

@ Dashboard

& Borrower

& Co-Borrower

# Property

& Household
Head of Household Disabled No

Head of Household Veteran —

Q Environmentat Review

Conflict of Interest No

Home 6 T iS dOES nOt \
Anticipated Closing Date 5/28/2016 a Ut matlca I Iy a d d
Repairs Required Before Sale No a fee fo r

Energy/Green Standard Energy Star 3.0, System Vision-New Homes Crawl \

site  Hill Valley Hills Sy temViSion or

Builder ==

& Electric Duke Energy Carolinas \ G ree n B u i I d i ng ‘

Gas Piedmont Natural Gas Company

$ Funding

& Income
B Analysis
= Education

@ Closing Attorney

I Documents

Nowiu Canorana

Water Publicly-Owned Water
Sewer Publicly-Owned Sewer HOUSING

FINANCE
AGENCY
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Environmental Review

( R

The Flood Disaster Protection Act of 1973 Click here to
While you may access FEMA maps other ways if needed, we recommend W%uw. By o pe n F R I S

navigating to http://fris.nc.gov/fris/index.aspx. <

1. Open the North Carolina Flood Risk Information System by clicking the link above. k J

2. Check the map to verify your address was found and that the yellow marker is showing the correct location for the property. If not,
either drag the map to show the correct property location OR navigate to http://fris.nc.gov/frisfHome.aspx?ST=NC and search
within the county to find the correct address.

3. Once the marker shows the correct location, zoom in or out to show all of the property boundaries within the context of the
immediate area.

4, On the right side of the web page, click to open up “Map Export”, Leave Current View and 8.5 x 11 selected. Click Print.

5. Assuming your web browser allowed the popup window to open with the map, type the property address into the Map Title. Then
click print. If your map did not open, you need to allow “fris.nc.gov” to open a popup window in your current browser. You may
need to reopen the map by navigating http://fris.nc.gov/fris/Home.aspx?ST=NC if the popup window was blocked from opening
initially.

6. Save the .PDF file of the color map to your computer in an easy location for you to find later as you wiil need to upload the map as
part of the reservation under “Documents”.

Is the property located in a special flood-hazard area designated on a current FEMA

Select... v
flood map? *

Coastal Barriers Resources Act

Please Navigate to https://www.hudexchange.info/environmental-review/coastal-barrier-resources/ to read HUD's guidance on
recognizing coastal barrier resources. N CihdiG
Then navigate to http://www.fws.gov/CBRA/Maps/Mapper.html to verify if the property is in a coastal barrier unit if the property isina HOUSING
county with coastal barriers.

FINANCE
AGENCY

www.nchfa.com

Is the property located in a 'coastal barrier resource’ designated on a FEMA or US Salict , 40

Fish and Wildlife Services Map? *
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Legend

Flood Hazard Areas

Zone A, AH, AO, A99, V

Zone AE, Zone AE 1%
Annual Chance Flood
Hazard Contained In
Structure

Zone AE Floodway Zone
X, 1% Annual Chance
Flood Hazard Contained
In Channel, Floodway

Zone AE, Community
Encroachment Area

Zone VE

Zone X, 0.2% Annual
Chance Flood Hazard,

A

RALEIGH

Click Map
Export and

»

~ Map Export

Select a map template
® Current View
Regulatory

Select PDF paper size
*8.5x 11
11 x17




| / Name The Map After

'

A 2 ‘ the Address
Enter a title for your map o'

Map Title 1234 Main Street

_Save PDF 7|

Nowu Canorana
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A Apr 25,2016
E o, : X o i

Save the Map
where you can find
it later. Close the
browser map and
re-open it from
where you saved
the file.

' }Q' R

Nowu Canorana

Legend North Carolina Floodplain Mapping Program
[ raness Flood Hazard Areas HOUSING
[ Political Areas . e 3 o
o FINANCE
Stream Centerine  JF 47 Floodway (AE) ; <
— (055 Sections 0.2 % Chance Annual Fleod Hazard w AGCENGY
ITTTT Levee PN Future Conditions 1% Annual Chance Flood Hazard

www.nchfa.com
44




—_ 1234 Main Street,pdf - Adobe Acrobat Reader DC
File Edit [0l Window Help

Home Rotate View

Page Navigation

Page Display

Zoom
Tools

Show/Hide

E(;) Tracker...

Read Out Loud

Legend

] Paness
I: Political Areas

@ Read Mode Ctri+H
[:] EFull Screen Mode Ctrl+L

B [ g i 11 | @ £
Apr 25,2016
Comment ‘ Open
Fill & Sign ‘ Learn More

fw
% »

. 3 7

<

North Carolina Floodplain Mapping Program

.Oé

&
CHTNLOF,
IRALEIGH!
(370243

Flood Hazard Areas

— Cross Sections

TTTTT Levee

—— e
Stream Centerline 7 47 Floodway (AE)
0.2 % Chance AnnualFlood Hazard
NI  Future Conditions 1% Annual Chance Flood Hazard

Comment

A4, Fill & Sign

In Adobe Acrobat
Reader, click View,
then Tools, then
Commént, then
Open

Store and share files in the
Document Cloud

Learn More



~ 1234 Main Street,pdf - Adobe Acrobat Reader DC
Edit View Window Help

File

[~ open..

B

E Attach to Email...

=

Save
Save As...

Save as Other

Revert

Close
Properties...

Print...

Ctrl+0O

Ctrl+S
Shift+Ctrl+S

Ctrl+W

Ctrl+D

Ctrl+P

1 C:\Users\jdburton\..\1234 Main Street.pdf

2 W:..\ml2014 08 lender ...final template.pdf

3 C:..\Product Informati...Guild for CPLP.pdf

4 WAHOPD\AHOP\..\CPLP-DeedOfTrust.pdf

5 WAHOPD\AHOP\..\CPLP-PromissoryNote.pdf

View All Recent Files...

Exit

Legend

] paneis

— (1055 Sections
TTTTT Levee

Flood Hazard Areas
] Poitoalaress NN Ac
Stream Centerline 47 47 Floodway (AE)

BN Future Conditions 1% Annual Chance Flood Hazard

b B Q i L | @ &

QT TLRTLR  THLQE G&BLH 2 & X

Search Comments...

2~ V- B

£ idburton

Apr 25,2016

Click the Red Pencil,
Draw the Property
Boundaries, and
then Save. It’s now
ready to upload as
your floodmap.

0.2 % Chance AnnualFlood Hazard



Airport Runway Clear Zones and Clear Zones Disclosures

Please navigate to https://www.hudexchange.info/environmental-review/airport-hazards/ here to read HUD's guidance on determining
airport hazards.

To show that the property is not in close proximity to an airport runway, please attach a map showing the property is not within 15,000
feet (approximately 2.84 miles) of a military airport or within 2,500 feet (approximately 0.47 miles) of a civilian airport. Private runways
are excluded unless that house many planes and have airfields the size of commercial or military airports. The map is required to be
uploaded if the property is within 2 miles of any civilian airport OR 4 miles of a Military Airport.

1. Navigate to http://maps.google.com to open up the map for the property

2. Zoom out until the map shows the nearest airport (military or civilian).

3. Right click on the airport on the map and select “Measure distance” at the bottom of the option list. Click back on the property
address and a measurement will be provided. Right click again, and select Print. Print the map. This map and measurement will
need to be uploaded as a document under “Documents”.

Is the property within 15,000 feet (approximately 2.84 miles) of a military airport or

53 : S S : No
within 2,500 feet (approximately 0.47 miles) of a civilian airport? *
? *®
Report Prepared By? T —_—
? *
Prepared Date? 4/25/16

Save Cancel

" Answerthe
Remaining
Environmental
Review

Questions and
~ Click Save )

Noxiu Camorina

HOUSING

FINANCE
AGENCY

www.nchfa.com
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Unit Financing Summary

Sales Contract Date:
LTV Calculation
Total Loans
Appraised Value

LTV

Name

Habitat for Humanity (Habitat for Humanity)
SHLP Loan

Habitat for Humanity (Habitat for Humanity)
City Homebuyer Grant

Seller Paid Closing Costs

SHLP Loan Amount

Amount $30,000
Lien Position 1st
Loan Term 360 Months

04/12/2016

$138.000.00
$145,000.00

95.17 %

Type
Loan
Loan
Loan
Other Funding

Other Funding

Expense

Sales Price

Plus Closing Costs
Plus Prepaid Items

Total Cost To Buyer:

Lien Position

Total Funding:

Funds Needed at Closing:

Amount
$140,000.00
$1,200.00
$800.00

$142.000.00

Amount
$100.000.00
$30,000.00
$8.000.00
$3,000.00
$1.000.00
$142,000.00

$0.00

%
-

f

.

Add Unit
Financing Data
Here y

Change Lien
Position and
Term Here |

Nowiu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com
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Mortgages
~

Lien Payment \
Amount Lender Loan Info Position Details Ad d LOAN S
ﬂ ﬂ $100,000 Habitat for Humanity (Habitat  0.0% HABITAT 30 Year Fully  1st y
for Humanity) Amortizing h e re
ﬂ ﬂ $8,000  Habitat for Humanity (Habitat  0.0% HABITAT 30 Year 2nd y

for Humanity) Deferred

| ( )
Other Funding — Add any non-Agency
Amount Description Funding Source gra nts Or other gift

ﬂ ﬂ $3,000.00 City Homebuyer Grant Loc Govt fu 0 d S h ere
ﬂ ﬂ $1,000.00 Seller Paid Closing Costs Private Funds

J

@ Add any Agency a
Fees & Grants “+~__| member fees, IDA

R match, and Energy
u ﬂ $1,000 Member Fee

ﬂ ﬂ $3.500 System Vision for New Home Slab

Nowiu Canorana

\Certification fees here | R

FINANCE

AGENCY

ﬂ ﬂ $1,000 Green Building Initiative 6 www.nchfa.com
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Edit Unit Financing

Sales Price Limit: $202,000

Sales Price

Sales Contract Date

Appraised Value

Closing Costs

Prepaid Items

140,000.00

04/12/2016

145,000.00

1,200.00

800.00

Save Cancel

Sales Price Limit
(based on county &
new vs existing

Total Sales Price
Must be <
Appraised Value




Household Members '\ )
Add a household

- member, then Save
ﬂ u n Martin McFly Borrower y

ﬂ u n Jennifer McFly Co-Borrower .
| Add, Edit, or Delete
ﬂ ﬂ Marty Jr McFly Full-time Dependent Student

Income Sources

nhﬂarlene McFly Dependent under the age of 18 k J

~

Name Household Member Type

Select Household
\ Member Type

Edit Household Member

J

First Name *

Last Name
( Noriu Canoriza
Household Member Type * Select... ¥
Dependent 18 years old or older AGENCY
Dependent under the age of 18 e
Full-time Dependent Student 51




Income for Marlene McFly

é )

Income Type * Select... v

Income Time Period * Asset/Investment Income Select Income Type

Child Support Received

Food and Nutrition Assistance
Income Per Time Period * Eoster Care Received \_ Yy
Other Income

Pension/Retirement Income

Public Assistance (transportation, childcare, efc.)
self-employed/Business Income

Spouse Support Received

551 or 551D

Wages/Earned Income

Additional Info/Notes

Income for Marlene McFly

4 - S
Select Time Period
Income Type * Select... v & dd I
add Income per
Income Time Period * Select... T °
Select... k PerIOd J
Income Per Time Period * Hourly
Wee k‘l I-I"II Nowiu Camorana
Bi-Weekly
Additional Info/Notes Semi-Monthly HOUSING
Monthly HN.-\NL“.D%
Annual AGENCY
Year To Date 6 www.nchfa.com
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Income Limit (based
on County &
Household size)

Household Income

Income Details highlighted in yglidWw have an associated comment.
Income Limit: $63,050.00

Annual Household Annual Qualifying

Name Income Type Income Income
= Martin Wages/Earned $30,000.00 30,000.00
McFly Income
= Jennifer Wages/Earned $10,705.88 $10,705.88
McFly Income
Marty Jr Wages/Earned $0.00
McFly Income
= Marlene Child Support $1,800.00
McFly Received
$42,505.88 $40,705.88

Household Members

Name Household Member Type

n ¥ n Martin McFly

n r n Jennifer McFly
n ﬁ ﬂ Marty Jr McFly
n ﬁ ﬂ Marlene McFly

Borrower

Co-Borrower

Full-time Dependent Student

Dependent under the age of 18

Income
Details

As you add income,

it will automatically
add here

Note: This is not the
final underwriting
calculation, but an

estimate.

o Camorina

IOUSING
INANCE
AGENCY

www.nchfa.com
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Monthly Payment Analysis

Underwriting Ratios

Item

1st Mortgage P&I (0.0% HABITAT 30 Year Fully Amortizing )
2nd Mortgage P& (0.0% HABITAT 30 Year Deferred )

SHLP Repayment Amount

Property Taxes

Homeowner's Insurance

Homeowners' Assn Dues

Minus Subsidy

Payment to Income Ratio

Other Monthly Debt

Additional Analysis Data

$600.00
$1.450.00

Current Monthly Rent

Cash Reserve After Closing

Total Mortgage Payment:

ly Qualifying Income:

Total Monthly Debt:

Debt to Income Ratio (Back-End):

Amount
(Entered)

$500.00

$50.00

$50.00

$683.33

$3,392.16

Amount
(Calculated)

$277.78
$22.22

$83.33

o

Add Additional
Analysis Data

Edit Additional Analysis Data

Current Monthly Rent 600.00
Cash Reserve After Closing 1,450.00
Other Monthly Debt 235.00

Monthly Housing Subsidy

Eem

Use Monthly
Housing Subsidy for
Vouchers or MCC

Nowiu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com
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Homebuyer Education and Counseling Information

Education Hours Completed 4
Education Provider DHIC
Education Certificate Date 04/20/2016
Counseling Hours Completed 4.5

Counselor Name Shelia Porter

Edit Homebuyer Education and Counseling Information 4 Ad d Hom ebuyer R
Education Hours Completed * -— Education &
Education Provider Counseling
cducation Certificate Date .. Information

Counseling Hours Completed : :
Nowiu Canorana

Counselor Name HOUSING

FINANCE

AGENCY
Save Cancel 6 www.nchfa.com
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Edit Closing Attorney

Search A, Mot in List?

Alan Ferguson -

First Name * Attorney at Law - 612 Sharing Tervace, Greensboro, NC 27205 |:| Sta rt Typing Closing

Alison Drummond

Last Name * Arnall Golden & Gregory, LLP - 171 17th Street, Suite 2100, Atlanta, GA 30363 Atto n ey’s Name.

Allen Wellons

Law Firm * Wilkins Wellons and Coats - 141 E. Market Street, Smithfield, NC 27577
Allison Mitkish . 7 .
Address * The O'Brien Law Firm Co. LPA - 101 S. Elm Street, Greensboro, NC 27401 - O n Iy CI ICk N ot I n
Py ) .
List” if attorney is
City * i
not listed
State * Seledt... b
Zip*
Phone *
Fax - g
Nowiu Camorana
Email HOUSING

FINANCE

AGENCY

Tax ID 6 www.nchfa.com
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Law Firm *

Address *

City *

State *

Zip*

Phone *

Fax

Email

Tax 1D

Contact First Name

Contact Last Name

Contact Email

Attorney at Law

Attorney at Law

Greensboro

Morth Carolina

27405

Attorney at Law

Attorney at Law

Attorney at Law

Attorney at Law

Sally

James

‘ Paralegal@email.com|

Save Cancel

-

"

After selecting
attorney, add

Ve Paralegal contact if
Paralegal is working

the closing.

N

v

Nowiu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com
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& Dashboard
Please fill the following slots in order to provide the necessary documentation to process this reservation.

& Borrower
You can fill a slot two ways:

o se the - button to browse for a file

» Drag-and-drop files onto the dotted, colored area

e [ Required&
, ood Ma Ll '
i (Required) < E Optional

& Co-Borrower

# Property

& Household

@ Environmental Review

$ Fund Acorn Park Lane.pdf- 0.3 MB ]
unding Documents for
@ ncome : : Reservation
| ' Airport CW&L T o : \ )
& Analysis ' (Optional) :
®Educaon @ | | T |

0000000000

& Closing Attorney Coastal Barrier Map

(Optional)
I Documents 1 T
®; Messages
Nowiu Canorana
HOUSING
FINANCE
} ) [ AGENCY
{, SubmitReservaton U p I oa d’ VI eW’ & De I ete 5 www.nchfa.com
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@ Dashboard

This reservation is not ready for submission.
& Borrower (11 ]
& Co-Borrower [ 7 ] & Borrower D
# Property (7 ] A - Borrower Date of Birth is required
E= Household m‘\ A - Borrower Gender is required ( h: you Su bmit \
@ Environmental Review n. A - Borrower Ethnicity is required b .

efore required
$ Funding © AN Borrower Social Security Number is required
[ ] [ ] [ ]
e s e information is
@ Income o A - BorroWer Marital Status is required
[ ]
& Analysis © A - Borrower Addess is required rovi d Ed fo r
- Ny °
= Education n A - Borrower City is requir \ ese rvatlon. )
% Closing Attorney o A - Borrower State is required
B 7in | ired
B Documens o & oo e # of Required Questions
_— A - Borrower Credit Sgae€ is required . .
Vessages
A - BoweWer Email Address is required Remalnlng
Nowiu Canoraza

¥ Submit Reservation FINAN L ltj

A - Property Dwelling Type is required AGENCY
¥ Cancel Reservation Setup e it

A - Property Year Built is required 59




Review and Submit
Attention! Once submitted, you will not be able to modify
the data or supporting documents without first contacting
NCHFA.

This reservation has passed all checks and is ready for submission oK Cancel |

& Borrower (v ]

o If you submit

& Co-Borrower I

after required
Pr— information is
provided for
reservation.

B Household

@ Environmental Review

$ Funding

Nowiu Canorana

B Documents

HOUSING

FINANCE

AGCGENCY
& Submit www.nchfa.com
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Please fill the following slots in order to provide the necessary documentation to process this resenvation.

You can fill a slot two ways:
= LUse the button to browse for a file
» Drag-and-drop files onto the dotted, colored area

Flood Map
[Required)

Airport Clear Zone Map

(Owptional)

Coastal Barrier Map

(Oyptional)

Paystub
[Required)
‘enfication of Income for Logan James Howlett's Wages/Eamed Income

Employment Verification or Status Letter
[Requirsd)
‘Veqification of Income for Logan James Howlett's Wages/Eamed Income

Ww-2
[Requirad)
‘Veqfication of Income for Logan James Howlett's Wages/Eamed Income

Public Assistance Verification
[Required)
“Werification of Income for Logan James Howlett's Food and Mutrtion Assistance

S5l or SSDI Award Letter
[Required)
‘Veqfication of Income for Jean Grey's SS1 or SSID

After reservation is
submitted, underwriting
document slots are added

based on household

income information

Nowu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com
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i Employment Verification or Status Letter F:H E |

| [Fequired) : 1
: verfication of Income for Jean Grey's Wages/Eamed Income T ' T
R Pre-Filed Template Available [N

W-2 i HOME Buyer Written Agreement
RELIET (Required)

Wernfication of Income for Jean Grey's Wages/Eamed Income

HOME Buyer Written Agreement B .. 1}
[Required)
Reservation Confirmation Letter - ;e

[Required)

Bank of Metropolis Mortgage Lock Confirmation E There are 3 documents

Borrower AMdavi =5 that must be generated,

[Required)

signed, and uploaded.

Property Appraisal e .
[Required)
Muszst be from the past 6 months

5'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_"_'__'_'_'i Certiﬁcate Of Occupancy iS
|y et = d REQUIRED before closing

Addendum to Sales Contract B e for new units’ bUt nOt

___________________ T e b EfO re un d erw riti n g i S PR
i IDA Enrollment'Participation Agreaameant m- m i (] HOUSIN
et o - a submitted. Sl

FINANCE
AGENCY

] .nchfa.
Certificate of Occupancy u : a www.nchfa.com
[Chptional) 62




@ Dashboard

& Borrower

& Co-Borrower

# Property

& Household

@ Environmental Review
$ Funding

@ Income

i Analysis

7= Education

% Closing Attorney
Il Documents

®, [Vlessages

-000000CCCCEO

¥ Submit UW Package

Please fill the following slots in order to provide the necessary documentation to process this reservation.

You can fill a slot two ways:
« Use the button to browse for a file

» Drag-and-drop files onto the dotted, colored area

Flood Map . ® ®
(Required)

Airport Clear Zone Map
(Optional)

Coastal Barrier Map

(Optional)

ray a.u.AIu - & o
(Required)

Verification of Income for Logan James Howlett's Wages/Eamed Income |
EmplovmentMapifieation or Status Letter ——— W

(Required)
Verification of Income for Logan James Howlett's Wages/Eamed Income

When all required

documents have been

uploaded, you will see a
check mark and have the

ability to Submit UW
package

Nowu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com
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Review and Submit

This UW package has passed all checks and is ready for submission

)
L

S Funding

The Underwriting Package
= AR is ready for submission.

= Education v l

Underwriting Package Submitted

Your underwriting package has been submitted for review.

64




Review and Submit

LInit Financing Summary

Sales Confract Date:
LTV Calculafion
Total Loans
Appraised Value

LT

Name

Bank of Metropelis (MCHFA NC Home Advantage)
CPLP Loan

City of Raleigh (HOME First Time Home Buyer)

Xmen Homebuyer Grant

cause unnecessary delays.

closing date.

Confirmed Closing Date *

DS/012016

04042016

5136,000.00
5160,000.00

8525 %

Type
Loan
Loan
Loan

Cther Funding

Expense

Sales Price

Plus Closing Costs
Plus Prepaid Items

Total Cost To Buyer:

Lien Position

1

Total Funding:

Funds Needed at Closing:

By clicking Submit, you are acknowledging that the unit financing has been reviewed and is accurate.

52,000.00
52,000.00
$144,000.00
Amount

£100,000.00
£20,000.00
$18,000.00
$4,000.00
$142,000.00
$2,000.00

IMake certain that all unit financing details listed above are accurate. If changes need to be made, click Update
Underwriting and make any comections. These amounts will be vernfied against the closing documents, and emors may

If accurate, enter in the Confimmed Closing Date. Days that are greyed out in the calendar are unavailable to requesgl as a

After underwriting
approval, submit closing
date will be available.

VERIFY all unit
financing details are
still correct. If not,
click “Update
Underwriting” and
resubmit PRIOR to
scheduling closing.

Unavailable dates
will appear gray
on the calendar.

May 2016 o

Su Mo Tu We Th Fr Sa °°
9 10 1”12 13
dan

117 18 19 20
23 24 25 26 27
30 31

| 05/03/2016 ‘




Nowiu Caxoriza

HOUSING

FINANCE
AGENCY

www.nchfa.com
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Closings

Scheduling Closing

Pre-Closing Instructions

Required Documents Prior to Closing

Loan Documents and Authorization to Close
SystemVision™ Only

Post Closing

Common Issues

Questions

Noxiu Caxoriza

HOUSING

FINANCE
AGENCY



Scheduling Closing

Once the loan is approved a closing date can be scheduled
in the portal with at least 6 business days notice.

You should review the Unit Financing Summary before you
select a closing date.

If the Unit Financing Summary is incorrect you will need to
update underwriting before you select a closing date.

***If you schedule the closing and the Unit Financing soam G
Summary is incorrect, it may delay your closing.*** HOUSING

FINANCE

AGENCY
6 www.nchfa.com
68




ew and Submit

Unit Financing Summary Z
Sales Contract Date: 04/04/2016
LTV Calculation Expense Amount
Total Loans $138,000.00 Sales Price $140,000.00
Appraised Value $150,000.00 Phus Clesing Costs $2.000.00
LTV 86.25 % Plus Prepsid ltems $2,000.00
Total Cost To Buyer: $144,000.00
Name Type Lien Position Amount
Bank of Mefropolis (NCHFA NC Home Advantage) Loan 1 $100.000.00
CPLP Lean Loan 2 $20,000.00
City of Raleigh (HOME First Time Home Buyer) Loan 3 $18.000.00
Xmen Homebuyer Grant Other Funding $4,000.00
Total Funding: $142,000.00
Funds Needed at Closing: $2,000.00

Make ceriain that all unit financing details hsted above are accurate. If changes need to be made, click Update
Undenwiting and make any comrections. These amounts will be verified against the closing documents, 2nd ervors may
cause unnecessary deiays.

if accurate. enter in the Cenfirmed Closing Date. Days that are greyed out in the calendar are unavailable to request as a
ciosing date.

By clicking Stbmit, you are acknowledging that the unit financing has been reviewed and is accurate.

Confirmed Closing Date * | |

& Submit

Nowiu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com

69



Scheduling Closing

* The scheduling calendar will only show available dates
for closing. If a date is shown in gray that means it is
not available.

* The system is set up so you cannot accidently select a
date that is not available.

* Once you have selected a date the screen will change
to show that your closing has been scheduled. You will
not receive any further confirmation of closing.

Noxiu Canorina

HOUSING

FINANCE

AGENCY
6 www.nchfa.com
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May 2016

Underwriting and make any corrections. Th ¢ Mo Tu We Th Fr Sa ©Singd
cause unnecessary delays.

If accurate, enter in the Confirmed Closing 2 3 4 3 ndar an
closing date. g9 10 11 12 13
By clicking Submit, you are acknowledging and is :

16 17 18 19 20
23 24 25 26 27
30| 31

Confirmed Closing Date *

‘ 05/03/2016 ‘

Closing Date S5cheduled

Your closing date has been scheduled for 4/29/2016.

Nowiu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com
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Pre-Closing Instructions

Once closing is scheduled Pre-Closing Instructions are sent to
closing attorney and partner.

Pre-Closing Instructions will list all documents that need to be
submitted prior to closing (1%t page).

All required documents should be submitted for review to
NCHFA’s assigned paralegal at least 3 business days prior to
closing.

***Closing will be re-scheduled if this deadline is not met.***

Noxiu Canorina

HOUSING

FINANCE

AGENCY
www.nchfa.com
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W UL  North Carolina Housing Finance A gency
3508 Bush Street
M Rakigh NC 27609
J )
LRARADY (919 877-5700

PINANCE
AGENCY

COMMUNITY PARTNERS LOAN POOL (CPLP)
SUBORDINATE MORTGAGE PRE-CLOSING INSTRUCTIONS

To: Date: April 22, 2016
Mort Gage. Esq.

Gage & Smith, P.A.

123 Real Estate Lane,

Raleigh, NC 27609

CC: Our Partner

Borrower: Micky Mouse Loan Details:

Co-Borrower: Minnie Mouse Loan Type: Purchase

Sales Price: $165,000.00

Loan Amount: $24.750.00

Interest Rate: 0%

Loan Terms: 30 years. Deferred Balloon
Lien Position: 2nd

Closing Date: Aprl 27, 2016

Property Address: 456 Clubhouse Way, Raleigh. NC 27609

Our office has been advised that your firm has been chosen to close a subordinate loan for the borrower and propernty
listed above. This document will contain the information necessary to assist you in pre paring for this closing, and the
requirements that must be met prior to receiving the closing documents, loan proceeds and/or authorization to fund the
transaction. ALL QUESTIONS CONCERNING THESE INSTRUCTIONS AND CLOSING PROCEDURES
SHOULD BE DIRECTED TO LIZ HAIR AT (919) 877-5712 OR ECHAIR@NCHFA.COM.

® PRE-CLOSING: The following documents must be submitted our office at least 3 business days prior to

closing:

L. Copy of Title Commitment for 1st Lienholder
2 Final Loan Closing Disclosure for the 1st Mortgage
3. Proposed HUD- I/HUD-IA Settlement Statement for the NCHFA CPLP Loan
4 Loan Closing Disclosure or Promissory Note for all other financing
5. Proof of Homeowners Insurance with acknowledgement of NCHFA's loan interest(s)
6. Flood Insurance (if applicable)
7. Endorsement to Master Condo Policy (if applicable)
8. Endorsement to Master Flood Policy (if applicable) Nowi CanoLina
9. Pre-Closing Instructions executed by closing attorney
10. Copy of signed Certificate of Occupancy HOUSING

® PROPERTY INSURANCE: The following mortgagee clause must be used to show NCHFA as 2nd mortgagee. FINANCE
North Carolina Housing Finance Agency ALENGE
ISAOA/ATIMA www.nchfa.com
P.O. Box 28066 73
Raleigh, NC 27611-8066

Loan # 9200000-003



® RIGHT TO CANCEL: This loan does not have a three day right to cancel.

® HUD-T/HUD-1A: All CPLP loans should have a HUD-1/HUD-1A that includes all recording and attorney fees
for the CPLP loan only and the GFE comparison page. Recording and attorney fees should be shown under the
“Charges That in Total Cannot Increase More than 10%" section of the GFE comparison. The HUD-I/HUD- 1A
should also show that the loan has a balloon payment of $24.750.00 due in 30 years from the date of closing.

® POWER OF ATTORNEY: Prior written approval must be obtained from the North Carolina Housing Finance
Agency if the Borrower wishes to close using a Power of Attorney. The Power of Attomey must be submitted for

approval at least 3 business davs prior to closing

® LOAN DOCUMENTS: Upon receipt and approval of the pre-closing due diligence items listed above,
Supplemental Closing Instructions will be issued. accompanied by a closing authorization number and the
following loan documents:

| % Promisorry Note
2 Deed of Trust. to be signed by Borrower(s) and any spouse(s), to be filed with the Mecklenburg
County Register of Deeds. (Recording Fee: $56)
Borrower Affidavit
Declaration of Restrictive Covenants to be signed by Borrower(s) and any spouse(s). to be fully
completed by your office and filed with the Mecklenburg County Register of Deeds.
Please note. the first page must have the recording information for NCHFA s Deed of Trust added
before recording. (Recording fee: $26)
5. Request for Notice(s) for all senior lien(s). Any Request for Notice is to be fully completed and
executed by your office and filed with the Mecklenburg County Re gister of Deeds.
(Recording fee: $26 for each senior lien)
6. W-9 for all Borrower(s)

= w

® CORRECTIONS ANID/YOR CHANGES: If there are any changes to this transaction. including but not limited to
loan amount. fees or closing date. you must notify our office immediately. Failure to notify the Agency of any

changes could delay closing.

e CONFIRMATION OF CLOSING: Upon closing the loan. please fax or e-mail the recording receipt to Liz Hair
at 919-877-5701 or call (919) 877-5712 to confirm that the closing took place as scheduled.

® LOAN PROCEEDS: In the event that the closing does not take place as scheduled and vou are in receipt of
the loan proceeds. said monies must be returned to the A gency immediately. If the funds are held for any
reason longer than ten (10) days without the prior written consent of the Agency. you may be charged interest by

the:Agency- Nox Canoraza
You are not authorized to close this loan without receiving a loan package and authorization to close from the Agency.
You shall be deemed to have accepted and to be bound by these Pre-Closing Instructions if you fail to notify us to the HOUSING
contrary within 48 hours of receipt hereof. or if you disburse funds to or on behalf of the Borrower(s). FINANCE
I hereby acknowledge receipt of these Pre-Closing Instructions and agree to be bound by the terms contained AT
herein. www.nchfa.com
74
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Required Documents Prior to CI@
At a minimum we require the following on every loa

(cim

e Copy of Title Commitment for 1 Lienholder

e Loan Closing Disclosure or Promissory Note for all other
secondary financing.

* Proposed HUD-1 Settlement Statement for the CPLP Loan
* Final Loan Closing Disclosure for First Mortgage

* Proof of Homeowner’s insurance including NCHFA as
mortgagee and Master Condo Policy, if applicable

* Pre-Closing Instructions executed by closing attorney Sama

HOUSING

FINANCE

AGENCY
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Lo

Once all documents are received and approve the loan documents and
authorization to close will be sent to closing attorney. The first lender
should never be providing documents for the CPLP loans.

?QJ

n Docum and Authorization to close

_— e W

If a Power of Attorney (POA) is being used at closing, the POA must be
submitted to NCHFA for review and approval at least 3 days prior to
closing.

If any changes are made to the documents submitted for review,
including closing date, the documents must be re-submitted to NCHFA
for review and a new authorization to close.

If closing does not close as scheduled the assigned paralegal must be
notified immediately.




stemVis

(m
((D
(m

Sy ion™

Pre-Closing Instructions will list all documents that need to be
submitted prior to closing (1% page).

For SystemVision™ only, the documents NCHFA requires before
closing are a copy of the title commitment and the HUD-1/HUD-1A.

All required documents, should be submitted for review to NCHFA's
assigned paralegal at least 3 business days prior to closing.

Once the title commitment and HUD-1/HUD-1A are received and
approved the assigned paralegal will send the Promissory Note,
Deed of Trust, Declaration of Restrictive Covenants and W-9 to
closing attorney.

Nowu Canorana
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* Confirm loan has closed within 24 hours of closing with
assigned paralegal.

* Return loan documents to Deborah Hamilton within 5 business
days of closing.

e All loan documents, including recorded documents must be
received and approved prior to receiving member fee.

Nowu Canorana
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Proof of homeowner’s insurance submitted does not have NCHFA
listed as a mortgagee.

Copies of Promissory Notes or Loan Closing Disclosure for all other
financing not submitted.

Closing date being postponed without notice to the assigned
paralegal.

Documents submitted less than 3 business days before closing.
Incorrect closing attorney contact information.

Spouses not at closing. Unless a separation agreement or free trader
agreement has previously been approved by the Agency, any non
borrowing spouse must sigh our Deed of Trust and Deed Restrictions.

=

Nowu Canorana

HOUSING

FINANCE
AGENCY

www.nchfa.com

79




& Dashboard Search
& Borrower o Should always have a attorney’s
First Name * Mort .
p O o— o name, never a firm name
Last Name * Gage
& Properiy [ @ ] ¢
& Household O Law Firm * Gage & Smith, PA
Environmental Review [ @ ] Address * 123 Main Strest
S Funding o
City * Raleigh
@ Income (v ]
State * North Caroli v
& Analysis [ v ] = I:l
7= Education [ 4] Zip* 27608
% Gostng Aloeney : Phone* | 919-123.4567 |
B Documents (v ]
Fax
®, Messages
Email mori@gagesmth.com
Tax 1D
§ Submit UW Package Use this section for firm contact.
R = (i.e paralegal, legal assistant)
Nowiu Canorana
Contact Last Name Trust
HOUSING
Contact Email deeda@gagesmith.com FINANCE
AGENCY
www.nchfa.com
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) 5
Inspections: I\W@\@vivs. Existing
Property Standard

leadSBased Paint b
VMalrléet Studies (appraisals)
‘Underwriting BEFORE approval
Affordability Period

CPLP: Program Management

Noxiu Caxoriza
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Community Partners Loan Pool (CPLP)

A maximum 15% of sales price at 0% interest, deferred,
subordinate mortgage

— Credit scores 640 or greater
— Incomes Below 80% Area Median Income

— Must apply with participating nonprofit or local government
member

— Must complete and 8-hour Home Ownership Readiness
Course and possible counseling

— First Mortgages: NC Home Advantage Mortgage, USDA Section
502 Mortgage, or other if approved

— ONLY Available through partner local governments and nonprofits

Nowu Canorana

NOTE: More information and Participating Partners can be found at HOUSING

http://www.nchfa.com/Nonprofits/HPcommunitypartnersloan.aspx %{

www.nchfa.com
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CPLP Key Program Design Points
80% AMI INCOME LIMITS (by county & household size)
HUD Sales Price Limits (New vs Existing and by county)
Used with NC Home Advantage First Mortgage or USDA 502 D loans, generally follow
insurer guidelines
SystemVision & Green Building — Not Require or Mandated
Borrower Ratios - 32/41 (higher with cashflow but not > 45)
640+ Credit Score
New Homes — Need CO, like a lender
Existing Homes — Need 2 inspections, < 10 years old highly recommended — Repairs &
follow up inspections possible
8 Hours Homebuyer Education & Counseling
CPLP not reserved by lenders and funding is sent to closing
No cash out of closing — no enforced minimum contribution

Nowu Canorana
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Who is eligible for CPLP?

Borrowers at or below 80% of Area Median
Income

Sufficient income to afford the home and current
household debts (32/41 with a cash flow analysis
above 41)

Generally a 640 middle credit score

ALL borrowers must complete at least 8 hours of
homebuyer education & counseling

IDA Participants: Eligible for up to $2,000 in
matching of their savings (2:1) s

HOUSING
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Affordablllty Period

HOME Funding, what does it mean.?

Noxiu Caxoriza
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What funds the Community Partne

HOME funds through HUD

Most frequent question: Can | get a waiver?
* Qur most frequent response: No.

Federal Regulations
24 CFR 92
https://www.hudexchange.info/home/
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What funds the Community Partn
* Lead based paint
— 3 authorities: HUD, EPA, and NC (RRP)

* Market Studies (changes based on what is funded)
— For homebuyer assistance: appraisals satisfy

e Sales Price Limits
— 95% of Median sales price
— Differs by county and new vs. existing

=

(0

(0

2
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What funds the Community P n Pool?

—

* Income Eligibility: 80% AMI
— By Household, By County, Changes Annually

rtners Lo

Q
()
Q

— But not with the calendar year... later Feb — May
* To verify, must underwrite and authorize before commitment

* Long-Term Affordability (“Affordability Period”)
— Recapture or resale (we use recapture)

* Minimum Property Standards & Inspections
e Environmental Review (changes based on what is funded)

Nowu Canorana
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Environmental Rev

(

* Flood Maps
— Must be in color and legible
— Must mark the location of the property

— Flood insurance MUST be maintained if the 100 year floodplain touches the property,
and SHOULD be strongly recommend if the 500 year floodplain touches the property....
Particularly if near to the 100 year floodplain.

— Zone X (yellow) = 0.2% chance or 500 year floodplain.
— Zone AE (blue or blue & white stripe) = 1% chance or 100 year floodplain.

* Coastal Barrier Act
— Applies to Counties with Coastal Barriers. Check the map to verify before answering.
* Airport Runway Zones & Clear Zones

— A distance map must be produced if the home is < 4 miles from a military airport OR <
2 miles from a civilian airport

— If < 15,000 ft (2.84 miles) from a military airport OR < 2,500 ft (0.47 miles) from a
civilian airport, then the AIRPORT must provide documentation that the home is
outside of the Civil Airport's Runway Clear Zone, Approach Protection Zone or a T

Military Installation's Clear Zone. . AGENCY

Nowu Canorana
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Fair Housing Plans & Activities

* Fair Housing Planned Activities (part of annual member agreement) EQUAL HOUSING

» Affirmative marketing must consist of actions that provide information and otherwise attract eligible
persons to available housing without regard to race, color, national origin, sex, religion, familial
status (persons with children < 18 years of age, including pregnant women), or disability.

* The marketing of Agency programs must include a broad audience over a period of time. Not just
repeatedly one faith-based group, or one business, or one neighborhood...

Affirmative Marketing Recommendations from HUD:

* Translate marketing materials to serve Limited English Proficiency (LEP) population,

* Work with the language minority-owned print media, radio and television stations,

* Place marketing material at movie theaters that provide for free public service announcements,

* Partner with faith-based and community organizations that serve newly arrived immigrants, and__

* Conduct marketing activities at adult-education training centers or during "English as a Second ,:;US,:G
Language" classes. ELNANCE

AGENCY

www.nchfa.com
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Member Agre:e-m@r(%:cs (Renewall)
HOME Written Agreement

Agreements
Bliye\Written Agreement

Noxiu Caxoriza
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Member Agreements

* HOME written agreement (2 year max)

— Discloses the HOME-related responsibilities for receiving HOME
funds, including SystemVision, Green Building, and the fee for
services for housing counseling, documentation, buyer preparation

* Annual Renewal Forms = New Annual Member Agreement

— Contacts, capacity, service area, goals, fair housing activities,
homebuyer education process, etc.

Nowu Canorana
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e SystemVision for New Homes 3 party agreement

— Governs the fees, the Agency’s incentive, and the responsibilities for
Advanced Energy, the Agency, and the Member

* SystemVision for Existing Homes 3 party agreement

— Same, but different program design and somewhat different
responsibilities

* Resispeak - https://www.resispeak.com/advancedenergy
— After the utility is in the borrower’s name

— Borrowers need an online login to setup Resispeak
* Do not need online billing HOUSING

FINANCE

Nowu Canorana
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https://www.resispeak.com/advancedenergy

Member Documents

* Language Access Plan for Limited English Proficiency
— Four Factor Analysis
— Must be updated with Census
— NCHFA will be collecting policies again in late 2016

* Conflict of Interest Policy
— NCHFA will be collecting policies again in late 2016

e Signatory Authority Policy
* ACH (auto-draft & accounts)




Borrower Agreements

e HOME Buyer Written Agreement (portal)

— Discloses affordability provisions and period = principle occupancy or
recapture

 Satisfaction affidavit (portal)

— For existing homes, buyer states they are satisfied with the condition
of the home

e Sales Contracts
— income qualification can be dated with the sales contract

 Addendum to Sales Contract (portal)

Nowu Canorana
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SystemVision

- Building Certification Incentives

*

Noxiu Caxoriza
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Greening Affordable Housing

@Q

* Five Options
— Home Innovation Research Labs' National Green Building Standard (NGBS)
certification www.homeinnovation.com

— UGBC’s LEED for Homes Program http://www.usgbc.org/cert-
guide/homest#tintroduction

— Enterprise Foundation’s Green Communities Program
http://www.greencommunitiesonline.org/

— Green Built North Carolina http://www.wncgbc.org/programs/green-built

— ENERGY STAR for New Homes (3.0) under the program of the US EPA and
the US DOE
https://www.energystar.gov/index.cfm?c=new _homes.hm index

e Must be in addition to SystemVision (not standalone)
e S1,000 Maximum



http://www.homeinnovation.com/
http://www.usgbc.org/cert-guide/homes
http://www.greencommunitiesonline.org/
http://www.wncgbc.org/programs/green-built
https://www.energystar.gov/index.cfm?c=new_homes.hm_index

Trainings: http://www.advancedenergy.org/portal/systemvision/

SystemVision

bZ%Advanced Energy

N

A
A ': >

P, )
W=

www.systemvision.org
Maria Mauceri —

mmauceri@advancedenergy.org
David Treleven -

dtreleven@advancedenergy.org

h\‘,



http://www.systemvision.org/
http://www.advancedenergy.org/portal/systemvision/

Resispeak

» Utility Needs to Be
in Borrower’s Name

Welcome to the Advanced Energy account registration page!

Get Started Easily! e Borrower needs
online utility profile

-~ ~il o~ EIeE \ Ay For Nowa
email@email.com System Vision for New Homes >4

* https://www.resispeak.com/adv

ancedenergy
e https://youtu.be/2IWm5FjlJ6o

ResiSpeak Terms of Use

This agreement sets fonth the te e € € & website, feature 1 =
ces ("Ser e € € d € € gree e !
greement ("Agreer This Agreement constiuies a lega seme Te € C("Terrace
nergy"), owner and operator of ResiSpes}
Use of the Services
THE R ERICES CANSTRIe S ERETEN S b ! ) HOUSING

;

/ﬁ\,l\ e FINANCE

I ResiSpeak [aE
YOUR HOME'S UTILITY STORY

www.nchfa.com

W | have read and agree to the Terms of Use
g g 100



https://www.resispeak.com/advancedenergy
https://youtu.be/2lWm5FjIJ6o

ResiSpeak

e “Add a Home” ‘ Add a Home ‘
* Then Add a Utility
— Username/email Electricity +
— Password ‘ Utility Name ‘
Monthly Costs v

$140
$120

$100 -

;

s 0%

I Electricity
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siSpeak
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 Compare your Energy Consumption to Other Buildings

Electricity

12 Month Total Use

kWh/sqft/year
=
1
-

. . O

T T T T T T T1
1000 1500 2000 2500 3000 3500 4000

Square Feet
B Other Homes [ Within My Program [l Your Home
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Getting Reimbursed
So you successfully closed your first CPLP loan... now
what?

Make sure the Agency has the requisition forms
(normally sent in with underwriting package)
We need recorded loan docs to issue payment:

— Final Closing Disclosure/HUD 1 Settlement Statement
— Proof of Insurance

— Copy Promissory Note

— Copy of Recorded Deed of Trust

— Recorded Declaration of Restrictive Covenants

Fee for service and green incentives

— Are held until certificates are supplied — max 45 days after
closing e

— SV must be certified prior to closing HOUSING

FINANCE

AGENCY
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Key Timing Summary

Reservation

* Up to 90 Days prior to closing to 18 Business Days before closing

» Offer to Purchase/Sales Contracts help secure for income changes
Underwriting

* 15 Business Days prior to closing

* Updated Compliance Analysis may be needed

* 60 days of paystubs needed not more than 3 months old
Closings

*  Minimum of 6 Business Days notice needed to confirm closing

* Be aware there are delays (state holidays, fiscal year end close, etc.)
Requisitions

* With Underwriting Package

* Fee Disbursements made only after we receive recorded loan documents
Closeout Documents

* Copies of closing documents within 5 business days of closing and copies of

—

IS EVERYTHING

HOUSING

FINANCE

recorded documents within 30 days of Closing (including green cert) %ﬂ AGENCY
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Who to call with questions

Program Questions or When There is an Underwriting Questions
Emergency * Kim Hargrove —919-877-5682 or
* Josh Burton—919-877-5678 or kchargrove@nchfa.com
idburton@nchfa.com )
+  Donna Coleman — 919-981-5006 or Closing Documents
dicoleman@nchfa.com * Liz Hair—919-877-5712 or echair@nchfa.com
 Sonia Joyner — 919-877-5630 or * Ronda Moore —919-875-3621 or
sbjoyner@nchfa.com rgmoore@nchfa.com
* Kim Hargrove —919-877-5682 or Payment Questions

kchargrove@nchfa.com

* Mary Moss - 919-877-5697 or

* Rich Lee —919-877-5688 or mgmoss@nchfa.com
rylee@nchfa.com

Potential Foreclosures and Servicing
Reservation and Where’s My Money Questions « Hal Wright- 919-877-5690 or

* Deborah Hamilton — 919-877-5709 or hewright@nchfa.com
dmhamilton@nchfa.com

Nowu Canorana
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nspections |
m Property Inspections

| Repairs
Age of Properties

~ Property Standards & Inspections

.
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Photo courtesy ASHI home inspector David Grudzinsk:,

Advantage Home Inspections, Cranston, R
and American Society of Home Inspectors, www.ashi.org

Photo courtesy ASHI home inspector Stephen P. Tyler,
STAT Home Inspections, Gamerville, N.Y.
and American Society of Home Inspectors, www.ashi.org

—

L

www.Housel egic.com ‘
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Health / Saf

e 5 years of likely maintenance free housing for major systems

— What is a major system?

e Roof, HVAC, Exterior finishes, Water Heater, & anything identified by the home
inspector that will threaten the home or household

lnsp::ti@w: Prope rty Conditign

— Have the inspector provide the manufacturing & install dates on the

HVAC, Water Heater, and Roof (if known)

& aﬂwvs T
MOD., NO. | ' ¥ ¢

SERIALNO.{3 ) £
COMPR. MoT




Inspections: Property Condition

* Two types:

1. Licensed Home Inspection =
Property Condition

 Evaluation of condition of current
building systems by a licensed NC
home inspector

e Goal: to identify deferred
maintenance issues and
major/moderate deficiencies
(moisture penetration, structural,
non-functioning systems, etc.)

* Fix threats to the property &
threats to the borrower

Exterior walls

Water heater

& Heating systet Hecdirical

Lot and Grounds

Hoors, walls & joists



Inspections: Health & Safety

* Two types: (This might change)
2. Health and Safety: Goal: to identify major threats
to living in property (trip hazards, peeling paint,
absence of railings, shock threats, pest access,

mold, ability to heat food, etc.) inspection Form s omwunizi:
* Evaluation of potential threats to occupancy B e e e
* Local minimum housing code (sometimes called e S ¢ e 3 iy st s oy i
minimum property code/standard) T T
* or Housing Quality Standard if no code is applicable T o ket o S 03 g L 51 GUSC 1 T st
(HUD form 52580-A or 52580) ...Eventually UPCS i - S e
* Pass/Fail — the home must pass BEFORE closing T —— e
- . . . . XS — e e Ty e e
e Who? City/County Officials, Housing Authority | - — = I et
Inspectors, Licensed Home Inspectors el a7
2 [ omne
it I mc:ww
:-::::-:mm».wn-mw vamuo—m-w ] :::::,,.:u““




"""""""

“WHY... | BELIEVE IT IS HUMP DAY.
WHY PO YOU ASK?”

 Plan & Schedule

TVLEYD 198 O IHONAIOD

— NC Home Inspection (any licensed NC Home
inspector)

— Local Minimum Housing Code (likely city
inspectors if applicable)

— Housing Quality Standards (Local housing
authority staff or city/county/council of

government staff that work with CDBG or Section

8 — same inspection used)

— Final inspections or invoices needed for
moderate/major deficiencies

=

Nowu Canorana
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Repairs: Use Common Sense

Holes in the exterior siding could cause a potential

problem.
Broken windows should be repaired because they
are a concern.

Excessive moisture in the crawlspace would require a

Damaged shingles on the roof with exposed nails are
a sign of :
A missing gutter or downspout may cause excessive

flow around the home and into the
crawlspace.

Exposed wiring in the unit should be repaired by an




Age of Properties

DurcH Boy ' @ I b otect

e Pre-1978?

Family

WHITE-LEAD SN )=~ b

For Interior and
Exterior Painting

urface and

Sa\(e t’\\ee all - Puint \‘Wm&gﬁ
yo

 Pamphlet is required.
e Best if there is other money that requires LBP actions
* Disclosure form is required, even if there is no lead.

* Required to submit a lead based paint clearance
report or risk assessment

United Sta
w Ervionme
‘ nite tates




Age of Properties

* No rehabbing the property, then the rule of thumb is < 10
years old

e Why?
e
B o T S N i ¥ —
i SN ),,,}y:za}:" A -.at,,'i,‘;.,_-; PR P v - :

R
ittt 20 (ST By
&
o T NPT p et B 72 S e e el ST s.
]
=

|Lamans L

Nt "

1

* Avoid major repair expenses in first 5 years
of ownership

FINANCE
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-~ NC Home Advantage First Mortgage Program

*



NC Home Advantage

Amortizing 30 year First Fixed Rate Financing w/ market
rates

All eligible borrowers are eligible for a 3% (Conv, FHA, VA,
or USDA) or 5% (FHA or VA) forgiving DPA (years 11 to 15)

No Sales Price Limits

Streamlined Underwriting (4 forms, required for loan
application)

Annual Income (applicant income) cannot exceed $87,500
Middle credit score of 640 or higher

Automated Underwriting System (AUS) approval required
45% debt-to-income (back end) ratio, no front end ratio
No borrower contribution requirement

New/Existing Single Family Homes, Townhomes, Condos,
Duplexes (not conv), and New Manufactured (not Conv)

Now
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NC Home Advantage Mortgage™
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Find a Lender

W ol g Tor Isaving reserved al loast Mve of our loans bn (e st L2 moniie, Use te sesech bebow to e lunding pertners who ol aus produets in yoor ses
itubons and loan officers are listed in #ach peographic arest 2ccoeding to the number of Agency faoms they have orginated in the past year

Enter Your Information and Select Apply for Results
Pattal code

Search Radius Spamish Speaking?

10 miles v Any !

Top Producing Loan Officers
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Loan to NC Home
: Value Advantage Conventional
Wlth d 15% Loan
CPLP Second :
. . .01-97.00%
if LTV is less 95.01-97.00% 18% NA
than 85% M can be
? 90.01-95.00% 16% 30% split or pre-
paid.
m] 85.01-90.00% 12% 25%
80.00-85.00% 6% 12%
When the conventional first mortgage is originated at or < 80% LTV = no MI. o Cakorisa
It may be possible to combine other downpayment resources to avoid Ml. BOUSING
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What is a Mortgage Credit Certificate
(MCC)?

Federal Tax Credit on a borrower’s federal income tax return for

1st time homebuyers (or requalifying as 1st time homebuyers)

Provides a tax credit equal to 30% (existing homes) or 50% (new
homes) of total interest paid annually not to exceed $2,000

Available for life of the loan as long as property is owner occupied

Can be re-issued 1 time w/n 12 months of refinancing when
refinanced from a fixed rate loan to another fixed rate loan

Only available through lenders working with the Agency: [ m— —

http://www.nchfa.com/home-buyers/
buy-home/mortgage-credit-certificate o IR o< s TR

How Does an MCC Work?




Online?

Housing Counseling &

Noxiu Caxoriza
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Homebuyer Education Minimum

Homebuyer Education (not the same thing as counseling, but related)

What MUST be covered as part of EVERY homebuyer education process:
1. Assessing Readiness to Buy a Home

Budgeting

Credit

Financing a Home

Home Purchase Process

Home Selection

Home Maintenance and Home Improvements

Financial Planning and Sustaining Home Ownership

Avoiding Delinquency and Foreclosure

. Natlonal Industry Standards for Homeownership Education and Counseling
e http://www.homeownershipstandards.com/Home/Home.aspx

10 0 N SICIEEES
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http://www.homeownershipstandards.com/Home/Home.aspx

What is Housing Counseling?

e Education = Just the Information (9 areas on previous slide
minimum)

* Counseling = Interviewing and Applying the Information to a
Particular Home Buyer’s situation

 Situational: Your budget, this loan, this home, this appraisal,
this inspection, these fees, these loan documents, your plan,
your maintenance schedule, your credit, etc. This should not
be a classroom discussion.

LU)
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How Much Housing Counselin

Should be tailored to client needs.

@'Q

Very difficult to evaluate a household’s situation, budget, and
readiness in less than 2 hours. Plan on more as needed.

Homebuyer education & housing counseling must be at least 8
hours combined. This is a minimum. More may be necessary.

When you submit a borrower file, that is your endorsement
that you believe the situation is good for borrower and the
borrower is ready for homeownership.

This is required, first-time homebuyer or not.
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Online Educa

Nationally certified/recognized online home buyer education
programs are allowed

At least 4 hours to complete, completed modules are tracked
and documented as part of the online education process

The potential borrower receives a minimum of 4 hours of one-
on-one housing counseling.

This policy may evolve in the future.

If you are planning to use an online program, check with your
community partner coordinator first, and particularly if this will
be a regular part of your strategy.
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sed Housing Counseling Rule
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e What does it mean?

— There will be a national standard and national certification for
housing counseling.

— All HUD funded homeownership activities will likely require HUD-
certified housing counseling.

— As written, HUD-certified counselors must be employed by HUD-
certified housing counseling agencies.

— At the moment, this appears to include HUD funded homeownership
activities.
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Documenting Income

Calculating Income

Underwriting
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* Lender will use qualified income ¢ Member will include all income

based on industry guidelines from anyone who is expected to
(FHA, VA & USDA). occupy the property with

* Industry guidelines require this exception of a full-time
income to be guaranteed or likely dependent student.
to continue for a specific time  Member will provide copies of
period (usually 3 yrs). income documentation for all

e Qualifying income will be used household occupants regardless
only for the person(s) on the loan ~ ©of whether they will be
application and Note. respOnSib|e on the Note or not.




What kinds of income count?

-

- Interview the household to understand who will occupy the
property at closing

- Earned income from household members over 18 (except full-
time enrolled college students)

- Not:
- Foster Care Support
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Income is supported by third party documentation:

W2 forms,

verification of employment/income forms,

pay stubs, (60 days worth, not more than 3 months old)
child support decrees,

divorce decrees,

separation agreements,

documentation from child support enforcement authorities,

award letters for Social Security,

award letters for Social Security Disability,
award letters for Supplemental Security Income,
documentation of full-time student status, etc.
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Wrap up

‘Questlons?’
‘ h . ‘
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