
Closing and Post-Closing* Steps
NC Home Advantage Mortgage™

NC 1st Home Advantage Down Payment™
NC Home Advantage Tax Credit™

Process varies Between $8,000 DPA and the 3%/5% DPA Loans
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*Post-Closing Power Point posted on the Forms & Resources Lender page at www.NCHFA.com
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*For complete review of Post-Closing process see: CLOSED LOAN PROCESS power point on the Forms and Resources page.  
https://www.nchfa.com/sites/default/files/page_attachments/ClosedLoanProcess.pdf



At Closing Process: NC Home Advantage Tax Credit (MCC)

All Forms found on the Forms & Resources page:
https://www.nchfa.com/homeownership-partners/lenders/forms-and-
resources

• Borrower Closing Affidavit - Form 101

• Lender Closing Affidavit - Form 102

• Recertification of Income if paystub older than 120 days –
Form 103

• Recapture Tax Closing Packet - Form 107



At Closing Process: NC Home Advantage Mortgage™
as a stand alone, or with 3% & 5% DPA

• Closing Disclosure required – must include 1st and 2nd (DPA) amounts

• Promissory Note and Deed of Trust must be downloaded from NCHFA  
site and provided to closing attorney
• Form 405 – DPA Deed of Trust
• Form 406 – DPA Promissory Note

• Legal description MUST be on Deed of Trust

• Closing and Disbursement should be on the same day; with minor  
exceptions for holidays.

• Names on General Warranty Deed MUST match names on Deed of  
Trust

• 10 days – Closed loan file MUST be uploaded to BOTH ServiSolutions  
and NCHFA within 10 days after closing.



After Closing Process: NC Home Advantage
Mortgage™ as a stand alone, or with 3% & 5% DPA

• 10 days – Closed loan file MUST be uploaded to BOTH ServiSolutions  
and NCHFA within 10 days after closing.

• Use Closing Package Checklist from www.servsol.com to upload file  
in exact order to Servi/Alabama website

• Only one person can be listed as contact person
• All stips/pended/missing item requests go to that person listed on Contact  

sheet

• Make sure they don’t go on vacation!

• Check up on pended items using eDocs website provided by  
ServiSolutions



At Closing Process: NC 1st HomeAdvantage
with $8,000 DPA

• Closing Disclosure required – must include 1st and 2nd (DPA)amounts

• Promissory Note and Deed of Trust must be downloaded from NCHFA site and provided to  
closing attorney
• Form 405 – DPA Deed of Trust
• Form 406 – DPA Promissory Note

• Borrowers must sign Form 101 – Borrower Closing Affidavit – at closing table
• Form 102 – Lender Closing Affidavit - at closing table
• Recapture Tax Packet - Form 107 – provided at closing
• Legal description MUST be on Deed of Trust
• Recording and disbursement should be on same day; with minor exceptions for holidays.
• Names on General Warranty Deed MUST match names on Deed of Trust

• 10 days – Closed loan file MUST be uploaded to BOTH ServiSolutions and NCHFA within 10  
days after closing.



After Closing Process: NC 1st HomeAdvantage
$8,000 DPA

• 10 days – Closed loan file MUST be uploaded to BOTH ServiSolutions and  
NCHFA within 10 days after closing.

• Use Closing Package Checklist from www.servsol.com to upload file in  
exact order to Servi/Alabama website

• Only one person can be listed as contact person
• All stips/pended/missing item requests go to that person listed on Contact sheet

• Make sure they don’t go on vacation!

• Check up on pended items using eDocs website provided by ServiSolutions

• Upload a recorded General Warranty Deed to NCHFA website

• Names on General Warranty Deed MUST match names on Deed of Trust



Misc. Closing Items: NC Home Advantage
Mortgage™ & NC 1st Home Advantage

• Cash back can NEVER exceed $1,000
• Regardless of due diligence, earnest money, or any other invested funds
• Re-run the 1st loan amount to reduce cash back to less than $1,000

• Principal reductions at Closing:
• Do Not change the Promissory Note
• Amend the Closing Disclosure to reflect the amount of the Principal Reduction
• Post-Closing, after ServiSolutions has purchased the loan, send the amount of  

the Principal Reduction to:
ServiSolutions
Data Validation
7560 Halcyon Pointe Dr, Ste 200  
Or PO Box 242967
Montgomery, Al 36227



Misc. Closing Items: NC Home Advantage
Mortgage™ & NC 1st HomeAdvantage

• Lender closes the 1st and the 2nd (2nd closed in NCHFA name)
• No MERS transfer required on 2nd (remember, it closed in our name)

• For loans closing after July 31st, all taxes for current/prior year MUST be  
paid in full with proof provided with closing package – for complete escrow 
requirements go to ServiSolutions. ALLREGS.com.  See Slide.

• Proof of PMI payment required with closing file

• All questions on closed loans/closing pends go to ServiSolutions

• 120 days – Drop Dead Date!!!!!!
• No loan will be purchased/reimbursed if not fully cleared by 120 days after closing



ServiSolutions
• These are NOT all closing steps. A slide deck cannot provide all details

– see Allregs @ www.servsol.com for full details.

• Become familiar with the Alabama/ServiSolutions eDocs system

• Stay up on pended loans / stips from ServiSolutions

• Look for specific requirements – like Escrows



ServiSolutions – Lender Resources – AllRegs

Click Allregs
Link 



Search ALLREGS in ServiSolutions

Enter search subject, like   
property “property tax” 

or “escrow”



Lastly
• These are NOT all closing steps. A slide deck cannot provide all details –

see Program Guides and ServiSolutions’ Allregs.

• Go to: NCHFA website www.nchfa.com

• YOU are a Homeownership Partner – Go to the Forms & Resources page

• Open the Document Submission Matrix under Misc Forms





Thank you

• ServiSolutions contacts:

• Candi Clapp – cclapp@ahfa.com (will set up lender pipeline calls to 
walk  through issues if needed)

• Brian Hunt – bhunt@ahfa.com (oversees the new lender &
recertification  approval processes)

• Angie Wilson – awilson@ahfa.com (Supervisor of the pre-purchase
review  of the loans)

• Lisa Treece – ltreece@ahfa.com (Operations Manager)
• NCHFA Contacts

• Jane Cavanagh – jane@nchfa.com
• Rob Rusczak – rob@nchfa.com
• Jan Ott – jlott@nchfa.com


