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Valerie Sciacca

From: Myers, Jennifer D <jennifer.myers@pnc.com>
Sent: Monday, June 21, 2021 1:24 PM
To: Homeowner Assistance
Subject: Input on Proposed Homeowner Assistance Fund Plan - PNC Bank

As the manager of our default team who currently manages the HHF program and will be 
adding the HAF program, my primary comment is that it will be imperative for all of the 
participating states, territories, and Tribes to create a consistent process across the board so 
that us servicers are not trying to adhere to 50+ different guidelines which would prove to be 
unmanageable. 
Several servicers have been meeting and are hoping that the Custom Data File process that is 
currently used for HHF could be adopted for HAF as well.   
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